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WE'LL TAKE CARE OF EVERY DETAIL

Royal Hideaway Corales Beach, Tenerife

Alua Suites Fuerteventura

We’ll take care  
of every detail

It’s better to talk 
Our website is informative and inspirational but 
to gain the most from our personalised service 
we prefer to talk about your holiday requirements. 
Contact our travel consultants, who have a level of 
expertise that simply isn’t available online. Together 
we can plan a completely unique, bespoke luxury 
holiday. 

Before you travel 
With detailed knowledge of our hotels, our travel 
consultants can book interconnecting, family-style, 
and ultra-luxury rooms and suites. At enquiry stage, 
we’re happy to contact hoteliers to ensure that exact 
room types or suites are available to book. For those 
with specific needs, we can book specially adapted 
room types and discuss accessibility requirements, 
and the overall suitability of our resorts and hotels. 

Travel in style 
We feature the services of Tristar Worldwide 
Chauffeurs, to start a holiday in style. We can also 
book Ace Handling’s personalised VIP meet and greet 
service; it’s wonderful to have a personal assistant 
on hand to help at airport check-in, or to be met on 
arrival back from holiday. In conjunction with Lounge 
Pass, we offer all the usual lounge facilities prior to 
flying out, and at most of our overseas airports. And 
we’re pleased to offer cabin upgrades and enhanced 
flight services where available. 

Flexible flying 
We can book flights from any airport, with any 
airline, in any cabin class and for any duration. We 
can mix and match airlines to maximise holiday 
time away; fly out and back with different airlines, at 
times and on days that are the most convenient. To 
take advantage of the reliability of scheduled flights 
from London and some of UK's larger regional city 
airports, we’re also pleased to offer add-on domestic 
flights. We also enjoy partnerships with fully licensed 
airline companies specialising in the provision of 
private jets.
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Hotel Faro, a Lopesan Collection Hotel, Gran Canaria

Loyalty reward
To reward loyal customers, we offer a £40 per booking 
discount when you book your next holiday. This amount 
doubles to £80 per booking when you travel to the same 
Classic hotel within a year, if your hotel is participating in 
our hotel loyalty scheme. Simply let your travel agent or 
our travel consultants have the details of your previous 
Classic holiday at the time of booking.

Multi-centre holidays
Our Personalised Travel Team are on hand for inspiration 
and guidance, and to discuss various multi-centre 
possibilities. Because we personalise every holiday, we 
can include everything needed on a multi-centre holiday, 
creating a completely unique, bespoke luxury holiday. 

Fly drive 
Enjoy a fly drive holiday for the freedom to motor 
around at your own pace, safe in the knowledge that 
your overnights are booked in the best hotels. We can 
tailor-make your own preferred itinerary with any of our 
featured regions and hotels. To discuss ideas, contact our 
Personalised Travel Team on 0800 008 7288. 

You’re safe with us 
When booking with us you can be assured that in the 
unlikely event of something going awry, there’s always a 
friendly expert to help, be that one of our experienced 
resort agents or via our 24 hour emergency helpline. 
Before travelling you should seek up to date travel  
advice from the UK Foreign, Commonwealth and 
Development Office at www.gov.uk/foreign-travel-advice 
and health advice from your GP surgery or  
www.travelhealthpro.org.uk. We’re also bonded  
and licensed for 100% financial protection. For more 
details see our Holiday Information pages 120 and 121.

Our star ratings  
Our printed star ratings may not be the official star ratings 
of the properties featured. We base our ratings on the 
experience of our Purchasing Managers who select from 
the following categories: Palace, 5 star superior, 5 star, 4 
star superior, 4 star, 3 star superior and 3 star. Some hotels 
will receive a 5 star superior rating and be categorised as 
a Luxury hotel. These properties, along with those rated 
Palace, are widely recognised as some of the world’s 
finest hotels. Properties labelled boutique are small and 
intimate with the ambiance of a private home. They 
are characterful, with an individual approach to design 
and décor, and offer a high degree of personal service. 
Properties denoted Classic acclaimed are those which 
have proved to be consistently popular with, and are held 
in high regard by, Classic Collection Holidays’ guests. 
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SUSTAINABILITY

Porto da Cruz

We are keen to mitigate our environmental impact 
wherever possible. In our offices we reduce, re-use, 
re-cycle. The paper used in our brochures is from 
sustainably managed forests and controlled sources.  
We're also reducing the number of brochures that we 
produce by extending each brochure's life cycle from 
12 to up to 24 months. We are introducing polybag 
envelopes made from 100% recycled polythene 
and which are 100% recyclable. To offset the carbon 
emissions from staff flights, we contribute annually to 
The Travel Foundation who lead sustainability studies to 
ensure natural resources are better protected through 
improved tourism practices.

Travelife is an international certification system which 
promotes sustainability within the tourism industry. 
Travelife criteria cover key sustainability areas including 
water and energy use, recycling, supporting local 
culture, and the protection of human rights. Working in 
partnership with tour operators the aim is to increase 
awareness of sustainability within hotels and amongst 
hotels' guests and visitors.

Our commitment to 
sustainability

Xxx

Roque Nublo and El Teide, Tejeda, Gran Canaria

Masca, Tenerife
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Xxx

Eco-luxury initiatives   
With the aim of preserving the quality and beauty of holiday destinations for future generations, many hotels have developed 
sustainability initiatives to improve their ecological footprint. As a result, a number of our featured hotels have received awards from, 
or are affiliated to, ecological organisations such as Travelife, Green Key and Blue Flag.  

Over the last decade Adrian Hoteles have secured Travelife 
Gold environmental certification, and since 2019 all three 
hotels, Jardines de Nivaria, Roca Nivaria Gran Hotel and Colon 
Guanahani, have added to their commitment to the environment 
by switching to 100% green energy for their electricity.  The 
hotel group is also committed to eradicating single-use plastic.  
To further facilitate environmental initiatives Adrian Hoteles 
encourages its suppliers and commercial partners to support a 
sustainable future.

Iberostar's Wave of Change policy concentrates on the 
reduction of plastic pollution, the promotion of sustainable fishing 
and the conservation and protection of marine eco-systems 
throughout its properties worldwide. 

Luxury Boutique La Isla Y El Mar, constructed from materials local 
to Lanzarote such as volcanic stone,  has obtained a Biosphere 
Smart Hotel accreditation from the Institute of Responsible 
Tourism to consolidate its position as a sustainable hotel.  It 
offers zero miles water, from its own well, to its customers, and 
further energy and waste management efficiencies. 

Barcelo Tenerife is a property which has been recognised by 
Travelife for its contribution to the conservation of nature, the 
local landscape and the island’s cultural heritage, as well as the 
benefits that it brings to the local community. 

The Isla de Lobos restaurant at Princesa Yaiza Suite Hotel Resort 
hosts tasting menus featuring the produce of Finca de Uga. This 
is one of the most popular farms in Lanzarote where traditional 
agricultural methods and sustainability merge together, to create 
fully sustainable, zero miles, food and wine.  

A number of our featured hotels are attempting to reduce 
carbon emissions by exploring alternative sources of energy, 
sourcing food as locally as possible to reduce food miles and 
encouraging guests to conserve energy, recycle and cut down 
litter, waste and pollution. Should you have any questions about 
the sustainability credentials of any of our featured hotels, please 
ask our travel consultants.
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Exclusivity 
We’ve been featuring a host of Spanish resorts for 
more than thirty years and, in the Canary Islands, 
lots of our selected hotels are unashamedly 
luxurious. Some of our hotels feature exclusive 
Club areas which boast a range of additional 
facilities. Club enhancements include concierge 
and butler services, private check-in, and 
preferential reservations for restaurants. Late 
check out facilities are often available. Some 
Club areas are adult only. Most Club facilities 
have exclusive lounges offering complimentary 
refreshments ranging from breakfasts and 
afternoon teas to early evening hors d’oeuvres. 
We’ve highlighted a few Club retreats here, just to 
whet your appetite. 

Arona Gran UP! 
Guests staying in UP! rooms enjoy 
exclusive access to the rooftop sun 
terrace and infinity pool, and a lounge 
with complimentary snacks and drinks 
during the day. Guests staying for 7 
nights or longer can switch a half board 
dinner to the romantic Palapa restaurant, 
and are invited to try out the spa with 
one complimentary entry and a free 
30-minute massage.

Unique by Lopesan 
Guests booking deluxe ocean view, and 
higher category rooms, can use the 
exclusive lounge for complimentary 
snacks and drinks including wine, cava, tea 
and coffee. There’s a dedicated breakfast 
restaurant, a reserved section in the pool 
area and restaurant, and each adult can 
enjoy one complimentary spa circuit. 
Restaurant dine-around opportunities 
may be pre-booked, in resort, at any of 
the local Lopesan properties boasting the 
Unique brand. 

Club Volcan  
This is an adult only exclusive 48-room 
section of Hotel THe Volcan Lanzarote. 
It features its own breakfast room and 
lounge, plus a sun terrace with pool 
bar and waiter service, Balinese beds, 
sun loungers, heated pool and jacuzzi, 
complimentary high teas, aperitifs, and 
access to the spa circuit. 

H10 Privilege Service 
Enjoy exclusive access to the Privilege 
Lounge for complimentary snacks, tea, 
coffee, and soft and alcoholic drinks during 
the day, as well as a dedicated breakfast 
restaurant, occasionally a reserved section 
in the main restaurant, and a choice of 
restaurants for dinner or, sometimes, a 
reserved area in the main restaurant. 
In H10 hotels with a spa, guests enjoy 
complimentary access to the spa circuit 
and discounts on massage and well-being 
treatments. 

The Ritz-Carlton,  Abama Villa Club  
Abama Villa Club offers a delightful blend 
of exclusivity, space and bespoke service 
in a boutique, hotel within a hotel, style.  
Guest accommodation is located in a 
secluded setting to suit couples, families 
or larger groups thanks to its unique 
configuration of two-storey casita rooms 
and suites which enjoy access to a semi-
private pool or the Adults-Only Infinity 
Pool. Club guests enjoy unlimited use of 
the spa’s water circuit and access to the 
Persian Garden swimming pool. Enjoy 
gastronomic flair and exceptional service 
in the privacy of your own room or within 
the many restaurants and bars.

Star Prestige pool, Iberostar Selection Sabila, Tenerife
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Melia The Level 
Upgrade to The Level at a Melia hotel and 
enjoy complimentary nibbles, soft drinks, 
tea, coffee and an early evening aperitif 
in an exclusive lounge. There’s normally 
a sun terrace area with a complimentary 
selection of drinks available and, in some 
hotels, a breakfast room solely for The 
Level guests’ use. Additionally, at Melia 
Tamarindos, there’s a daily 30-minute free 
sauna plus discounts on spa treatments 
whilst The Level guests at Melia Jardines 
del Teide, luxuriate in and around their 
exclusive pool. 

My Favourite Club, Alua Suites 
Fuerteventura  
This adult only area has an exclusive pool 
with hydro-massage loungers, chill-out 
zone with sofas and deluxe loungers. 
There’s coffee, tea and pastries and a Club 
Lounge with breakfast service, afternoon 
snacks and salads. My Favourite Restaurant 
offers premium and a la carte choices.  

Bahia del Duque Casas Ducales 
Located in an exclusive part of the hotel, 
Casas Ducales boasts privileges such as 
dedicated butler services and features 
its own reception, breakfast room 
and terrace, and lounge with courtesy 
bar. There’s high tea, evening aperitifs 
and canapés, and a sun terrace with 
complimentary soft drinks. 

Iberostar Star Prestige  
A number of Iberostar hotels offer adult 
only upgrade options to Star Prestige 
for superior rooms and exclusive areas 
including a lounge, sun terrace and 
swimming pool. Star Prestige also includes 
complimentary daytime snacks, soft 
and alcoholic drinks, and a dedicated 
restaurant or dining area; Iberostar 
Selection Lanzarote Park and Iberostar 
Selection Fuerteventura Palace also offer 
plated dishes and table service. 

Royal Level Barcelo Tenerife 
Royal Level features private check-in 
and VIP amenities. There’s an exclusive 
restaurant for breakfast and dinner, 
priority restaurant reservations 
and reserved areas in the bars. An 
exclusive pool offers concierge service, 
complimentary sports and discounts on 
wellness treatments. 

Preferred Club, Secrets hotels 
Preferred Club upgrades add personalised 
check-in, concierge services, a private 
solarium and pool, exclusive club lounge 
with complimentary afternoon snacks, 
private breakfast restaurant, and butler 
service in private access areas. In-room 
enhancements include Tablets, coffee 
machine and mini bar with soft drink 
and beers, pillow menu and superior 
bathroom amenities.  

Bahia del Duque Casas Ducales, Tenerife

Melia Jardines del Teide, Tenerife Club Volcan, Lanzarote
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For children
Facilities for younger guests are highlighted on the hotel pages 
and may include separate pools, paddling pools or sections of 
the main pool specifically for children, mini clubs for youngsters 
of varying ages, dedicated play areas, babysitting services, early 
meal times and special child-friendly menus. Our featured hotels 
normally provide high chairs, and cots (payable locally), and many 
feature sports facilities designed to suit the whole family. Some 
hotels provide kettles, fridges and sometimes even microwaves, 
and if any of these additional facilities are important to you, 
simply ask our travel consultants for details.

Child prices
Many hotels offer substantial reductions and sometimes free 
stays to the first child when they share with two adults and there 
is sufficient space. For this reason, child prices may sometimes 
only be given in upgraded, larger room types. In a room for four 
occupants a reduction may be available to a second child. Some 
hotels offer reductions to older children and children staying in 
rooms where they do not share with an adult. 

Children's clubs
Some hotels run supervised children’s clubs ranging from 
crèches, mini and maxi clubs to activities for teenagers. Crèches 
and clubs are payable locally although some hotels offer them 
on a complimentary basis. Dates of clubs vary from year-round 
to high season (summer, Christmas and Easter) only, and we can 
advise regarding prices, dates of operation and if pre-booking is 
necessary.

Babysitting 
Some hotels have a babysitting service which is bookable and 
payable locally. Babysitting services do vary and sitters may be 
a member of hotel staff not specifically qualified in child care. It 
is advisable to check locally about the services offered including 
whether the sitter remains in the room, or makes use of a 
monitoring device. 

Interconnecting rooms 
A number of our featured hotels are able to offer 
interconnecting rooms and suites. These may be requested on 
arrival at the hotel, although wherever possible, we will do our 
best to guarantee these at the time of booking.

A perfect family holiday
There’s nothing quite like a family holiday to create the fondest of life-long memories. We know how important it is to 
get everything right, especially when travelling with young children. You can rest assured that we’ve got the knowledge, 
experience, and the support in resort, to make sure that the whole family has the best possible holiday. 
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Single occupancy 
Some of our guests when travelling on family, or multi-
generational, holidays prefer not to share a bedroom or suite. 
Should you wish to book a single room or a twin room or suite 
for sole occupancy please speak to one our travel consultants. 

Villas and hotel villas 
Villas provide luxury, exclusivity and privacy for small groups 
of friends or family, and although we specialise in luxury hotels, 
we are pleased to feature a handful of superior villas in the 
Canary Islands, either as exclusive villa accommodation or 
villas connected to one of our hotels. Additionally, some of our 
featured hotels offer suites with kitchenette facilities.

Family activities
The Canary Islands have plenty of water parks, fun parks and 
zoological parks to keep the whole family entertained including 
in Tenerife, Siam Park, a vast water fun park, whilst set in tropical 
gardens high in the hills above Los Cristianos is Las Aguilas Jungle 
Park featuring numerous animals and birds, plus walkways with 
tunnels, suspension bridges, waterfalls and caves. Gran Canaria’s 
Aqualand Maspalomas has an abundance of waterslides and 
attractions for the whole family and in Las Palmas the new 
aquarium, Poema del Mar, is home to over 350 species of marine 
life. On Fuerteventura, Oasis Park & Zoo boasts more than 
250 types of animals, shows and botanical gardens and Guinate 
Tropical Park on Lanzarote is located at the foot of an extinct 
volcano and is a paradise for bird lovers. 

Family friendly  
A number of our featured hotels offer facilities for 
families: interconnecting rooms, children’s pools, 
play areas, early meal times and child-friendly 
menus. Babysitting services, high chairs, cots, creches, 
children’s clubs and activities for teenagers may be 
offered on complimentary basis, or payable locally, 
and operating dates for clubs may vary. Some hotels 
provide kettles, fridges and microwaves. 

We particularly recommend the following hotels for 
families with young children: 

Tenerife Bahia del Duque, Sheraton La Caleta 
Resort & Spa, Iberostar Selection Anthelia, The 
Ritz-Carlton, Abama, Roca Nivaria Gran Hotel, Hard 
Rock Hotel Tenerife, Barcelo Tenerife, Hotel Suite 
Villa Maria, H10 Costa Adeje Palace, Cleopatra 
Palace Hotel
La Gomera Jardin Tecina 
Gran Canaria Lopesan Costa Meloneras Resort 
& Spa, Lopesan Villa Del Conde Resort & Thalasso, 
Melia Tamarindos, Radisson Blu Resort & Spa Gran 
Canaria Mogan, Cordial Mogan Playa
Fuerteventura Alua Suites Fuerteventura, Sheraton 
Fuerteventura Beach Golf & Spa Resort, Iberostar 
Playa Gaviotas
Lanzarote Princesa Yaiza Suite Hotel Resort, H10 
Lanzarote Princess, Elba Lanzarote Royal Village 
Resort, H10 Rubicon Palace, Hotel Costa Calero 
Thalasso & Spa, Seaside Los Jameos

Hotel Suite Villa Maria, Tenerife

Bahia Del Duque, Tenerife

Siam Park, Tenerife

Teen Spirit, Hard Rock Hotel Tenerife
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Welcome to the  
Canary Islands 

LA PALMA
Ideal for a tranquil break, this 
Biosphere Reserve is truly beautiful 
with remarkable scenery ranging 
from forest-covered mountains to 
volcanic lunar landscapes, wide fertile 
valleys, dramatic sea cliffs and dark 
sand beaches. 
Highlights  
• �World renowned star gazing 

at Roque de los Muchachos 
Observatory

• �Stroll the picturesque city of Santa 
Cruz de la Palma

• �Hike into the peaks and valleys of 
Parque Nacional de la Caldera

• �Walk the crater rim of Volcan San 
Antonio

• �Dine at El Sitio restaurant at 
Hacienda de Abajo 

LA PALMA

Just four and a half hours flying time from the UK, the Canary Islands with 
their jagged cliffs, sweeping beaches and volcanic interiors are famed for their 
subtropical climate and enjoy more than three hundred days of sunshine a year 
ensuring mild winters and pleasantly warm summers. From verdant valleys and 
dense forests to deserts, lunar moonscapes and snow capped peaks, towering 
sea cliffs to beaches of golden or black sand, and bustling cities to sleepy old 
villages to visit, there really is an island to suit all tastes.
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LA GOMERA
Lying to the west of Tenerife, La 
Gomera is one of the most relaxing 
of the Canary Islands with dense 
forestry, beautiful cedar groves and 
breathtaking ravines. Small villages are 
scattered inland amongst terraced 
valleys, and mountains sweep the 
coastline as dramatic sea cliffs. 
Highlights  
• �Wander the fern forest in the 

Garajonay National Park 
• �Explore the colourful backstreets 

of the capital San Sebastian
• �Enjoy the tropical flowers, fruits 

and plants of Vallehermoso Valley
• �Visit Valle Gran Rey's plunging 

valleys and palm tree terraces 
• �Set sail to Los Organos rock 

formations 

TENERIFE
The largest and most popular of the 
Canary Islands, Tenerife is an island 
of contrasts. It is home to Spain’s 
highest mountain, Mount Teide, 
features the grandest scenery and 
boasts the greatest number of tourist 
attractions. 
Highlights  
• �Hike the moonscape surrounding 

Spain’s highest mountain in the 
Teide National Park

• �Watch sunsets from Los Gigantes 
and Puerto de Santiago

• �Explore historic and charming 
Puerto de la Cruz

• �Wander the beautifully preserved 
and historic area of La Laguna

• �Visit the tiny village of Masca in its 
impressive mountain setting

Santa Cruz de la Palma MascaValle Gran Rey

TENERIFE

LA GOMERA
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Artenara

Betancuria

YOUR C ANARY ISLANDS
WELCOME TO THE CANARY ISLANDS

GRAN CANARIA
With a winning combination of 
great weather, good beaches, 
sophisticated nightlife, interesting 
history, marvellous scenery, and the 
equivalent to duty free shopping, 
Gran Canaria is a great year round 
destination and runs a close second 
to Tenerife in terms of popularity. 
Highlights  
• �Explore the historic Vegueta district 

of the capital Las Palmas 
• �Visit the mountain top villages of 

Tejeda and Artenara
• �Wonder at the ancient cave-

paintings in Galdar
• �Enjoy the island’s interior on a drive 

to Mogan
• �Step back in time in the 15th 

century village of Aguimes

FUERTEVENTURA
Fuerteventura’s relaxed and typically 
Spanish way of life combined with 
more than 150 splendid beaches 
of soft sand and virtually constant 
sunshine, entices sun worshippers, 
and watersports fanatics, and 
beginners, all year round.  
Highlights  
• �Enjoy the verdant valley setting of 

the charming town of Betancuria
• �Take a boat to the charming island 

of Isla de Lobos
• �Explore the southern tip of the 

island at Punta de Jandia
• �Cross the sand dunes of Corralejo 

National Park
• �Don’t miss the Sicasumbre viewing 

point for a view of the island and 
star gazing

LANZAROTE
Lanzarote boasts many golden, 
and dark, fine sand beaches which, 
combined with clear waters, ideal 
weather conditions and watersports, 
ensure its popularity. Unique to 
Lanzarote is the legacy of artist and 
architect César Manrique, which 
affords the island a character all of 
its own.  
Highlights  
• �Explore the volcanic landscape of 

Timanfaya National Park
• �Savour the views of Isla Graciosa 

from Mirador del Rio
• �Visit the César Manrique Foundation
• �Enjoy the golden sands of Punta 

del Papagayo
• �Stroll in the palm-filled oasis of 

Haria 

Timanfaya National Park



YOUR C ANARY ISLANDS
MULTI-CENTRE HOLIDAYS

Best of both worlds
We tailor make every holiday and are 
delighted to organise two centre or multi 
centre holidays. The Canary Islands are 
particularly suited to this as they offer 
many options for travelling quickly and 
easily between the islands. They all have 
airports and ports served by different 
companies and covering a variety of 
routes. And with the distances between 
islands being quite short, it won’t take you 
that long to travel from island to island. 
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The whole archipelago is served by eight 
airports which connect all the islands. In all 
cases, the direct flying time is less than an hour 
and there are frequent departures operated by 
Binter and Canaryfly. Travelling by boat between 
the islands is usually more cost effective, if more 
time consuming, and offers a more leisurely 
setting from which to enjoy your journey: spot 
dolphins, whales and other species. There are 
frequent sailings, from just 30 minutes to up 
to six hours’ duration, operated by Armas and 
Fred Olsen. 

You could discover Tenerife and then visit 
the islands of La Gomera and La Palma. Try a 
city break in Las Palmas, Gran Canaria before 
heading to Fuerteventura. Combine a few 
days enjoying the beaches and watersports of 
Fuerteventura before transferring to Lanzarote 
for some road cycling, or hiking amidst its lunar 
landscapes. 

Simply let us know which islands and hotels 
you’d like to visit and our Personalised Travel 
Team can organise the best flights, ferries and 
transfers to suit your itinerary. 
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Fuerteventura ✈  - -  ✈ -
Gran Canaria ✈  - ✈ ✈  ✈ ✈

La Gomera - -  - ✈ 

La Palma - ✈  - ✈ ✈ 

Lanzarote  ✈  - - ✈ -
Tenerife North ✈ ✈ ✈ ✈ ✈ -
Tenerife South - ✈  ✈  - -

Key:  ✈ Flight    Ferry crossing
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Corralejo, Fuerteventura

La Gomera
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MULTI-CENTRE HOLIDAYS

Delights of Madrid & Gran Canaria
8 days/7 nights		

Enjoy wildly differing aspects of Spanish life. Immerse yourself in the rich culture, superb architecture and artistic 
delights of Madrid’s museums, galleries, parks, Michelin dining and enticing nightlife. Then fly on to Gran Canaria, to 
relax on the sandy beaches of its long sunny coastline, and delight in the joie de vivre of typical Canarian hospitality. 

Day 1 – UK to Madrid
Fly to Madrid, be met by our English-
speaking representative for your private 
transfer to the 4 star Iberostar Las Letras 
Gran Via. Enjoy the energy and passion of 
the Spanish capital, where nightlife lasts 
into the small hours and tradition meets 
innovation in a vibrant restaurant scene. 

Day 2 – Madrid
You can explore a world of art, with 
the masterpiece-packed Prado and 
the Thyssen-Bornemisza Museum, and 
discover the city's highlights, including the 
immense Plaza Mayor and El Retiro Park 
with its sculptures, monuments and lake.

Day 3 – Madrid
After a day of leisure at your hotel, enjoy 
the raw emotion of a Flamenco show, or 
take your seats at the Teatro Real Opera 
House for a classical music recital or first-
class opera production. 

Day 4 – Madrid to Gran Canaria
Fly to Gran Canaria, be met by our 
English-speaking representative for your 
private transfer to the 5 star Seaside Palm 
Beach. 

Day 5 – Gran Canaria
Relax and enjoy the amenities and 
facilities of your hotel at your leisure.

Day 6 – Gran Canaria
Take a whole day, with lunch included, to 
discover all the highlights of Gran Canaria 
with a small group, private vehicle tour. 
For details see page 69.

Day 7 – Gran Canaria
Enjoy an exclusive private boat trip 
visiting the beautiful beaches of the south 
and go snorkelling in caves and coves. For 
details see page 69. 

Day 8 – Return to the UK
Private transfer to the airport for your 
return flight to the UK.  

Price from £1279 per person 
From prices based on departing 3 December 2021, 
two adults sharing, includes return economy flights 
and internal flights, accommodation on room only in 
Madrid, bed and breakfast in Gran Canaria, private 
transfers. Excursions and itinerary suggestions come at 
an extra charge.  

Maspalomas, Gran Canaria

Roque Nublo, Gran Canaria

Madrid Royal Palace, Madrid



Welcome to Tenerife
Tenerife, an island of contrasts, boasts a long sunny coastline with gigantic sea cliffs 
and numerous sandy beaches against a backdrop of Spain’s highest mountain, 
Mount Teide. There are trendy resorts and traditional villages and a friendly 
international culture combined with long-established, celebratory carnivals.

The island
Tenerife is the largest and most popular of 
the Canary Islands, and boasts the greatest 
number of tourist attractions. Home 
to Mount Teide, Tenerife also features 
numerous beaches, magnificent sea cliffs, 
bustling new resorts and traditional 
towns and villages. The coastline stretches 
some 269km and features spectacular 
cliffs and coves, some with golden sands, 
and many black volcanic sand beaches. 
Resorts include sophisticated Costa 
Adeje, the quiet town of Garachico and 
the traditional and tranquil Guia de Isora, 
as well as the buzzing purpose-built resort 
of Playa de Las Americas and popular Los 
Cristianos. Lively Golf del Sur is ideal for 
families and a haven for golfing enthusiasts, 
whilst bustling Puerto de la Cruz is a firm 
favourite with discerning travellers with its 
fine colonial buildings, botanical gardens 
and a picturesque Old Town.

Activities
Tenerife provides golfers with a choice 
of nine courses. The year-round mild 
temperatures together with a varied 
range of courses make the island perfect 
for a golfing holiday. Clear waters make 
it one of the best islands for diving. 
The Canary Islands enjoy exceptional 
conditions for star gazing and Tenerife, 
one of three protected Starlight 
Reserves, boasts a world-class astronomy 
observatory; guided tours of the 
observatory as well as night tours with  
an expert guide are available.

Local dining and star gazing
Take to a secluded beach with an 
expert astronomer for an unforgettable 
exploration of the sky at night. Tenerife’s 
light purity is superb with excellent 
visibility of stars and planets.

When to visit
Tenerife enjoys a wonderful year round 
climate with temperatures between the 
seasons varying only slightly; monthly 
averages range between 18℃ in winter 
to 24℃ in summer.

YOUR C ANARY ISLANDS
TENERIFE
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El Teide
Caldera de las Canadas is a 16 km wide 
volcanic crater with Mount Teide at its 
northern edge. The high altitude walking 
is sensational but not for the faint-hearted 
although a cable car takes you to within 
200 metres of the summit to enjoy 
stunning views from this volcanically active 
summit, which at 3,718 metres is Spain’s 
highest mountain.

Pyramids de Guimar
These Mayan-like and intriguing step 
pyramids on the east coast have been 
the subject of much debate regarding 
their origins and use. In addition to the six 
pyramids the park is home to a museum, 
much of which is dedicated to the work 
of the scientist Thor Heyerdahl.

Santa Cruz
Tenerife’s capital, Santa Cruz, boasts many 
beautiful historic buildings with its hub 
around the Plaza de Espana, close to the 
busy harbour. There are two noteworthy 
churches, a lively bazaar and food market, 
a state of the art Opera House, and 
a couple of interesting museums: one 
housing the cannon which allegedly 
removed Admiral Nelson’s arm.

La Laguna
The island’s oldest church, dating back to 
1502, displays a grand and rich interior 
with outstanding gold and silver paint, 
wonderful metalwork, elaborately carved 
gilded ceiling panels, beautiful wood 
carvings and an eye-catching seven storey 
tower.

Siam Park
Siam Park is a magical water kingdom with 
attractions ranging from a meandering 
lazy river to a 28 metre tower dropping 
into a mysterious aquarium.

Los Gigantes
These spectacular sheer cliffs marking the 
abrupt edge of north western Tenerife’s 
Teno Massif are a breathtaking sight. 
Soaring 600 metres skyward from the 
Atlantic Ocean, Los Gigantes cliffs are best 
viewed on a boat trip, from which you 
might additionally be lucky enough to see 
a pod of dolphins.

For further details and prices please 
contact our Personalised Travel Team  
on 0800 008 7288.

Sightseeing on Tenerife

Pyramids de Guimar

Carnival of Santa Cruz

Mount Teide 

YOUR C ANARY ISLANDS 
S IGHTSEEING ON TENERIFE

 
  

TENERIFE

ATLANTIC OCEAN

Garachico

Mount Teide

Playa de las Americas
Costa Adeje

Santa Cruz
de TenerifePuerto de la Cruz

Playa Paraiso

Golf las Americas

Golf del Sur

Alcala

Los Cristianos

Guia de Isora

Los Gigantes



18  | www.classic-collection.co.uk  |  freephone 0800 008 7288

Festivals & events 2022
20 February-6 March – Santa Cruz 
Carnival 
In the island’s capital, Santa Cruz, is the 
most acclaimed of the fiestas and includes 
several days of celebrations with fancy 
dress balls, colourful parades, galas and 
musical performances culminating with the 
cremation of a giant model fish representing 
the traditional Burial of the Sardine. 

16 June – The Feast of Corpus Christi
This vibrant festival in La Orotava sees the 
streets beautifully decorated in colourful 
carpets of flower petals and volcanic sand 
depicting intricate biblical scenes. 

August – Perseid Meteor Shower 
The celebration of the Perseid Meteor 
Shower is a fabulous natural phenomenon 
of shooting stars best seen during August 
with the finest viewing enjoyed upon  
Mount Teide.  

Good to know
Main sporting activities 
Walking, golf, swimming, diving, wind  
and kite surfing

Number of golf courses Nine

Best family hotels Bahia del Duque, 
Sheraton La Caleta Resort & Spa, Iberostar 
Selection Anthelia, The Ritz-Carlton, Abama, 
Roca Nivaria Gran Hotel, Hard Rock Hotel 
Tenerife, Barcelo Tenerife

Best hotel spas The Ritz-Carlton, Abama,
Hotel Botanico, Sheraton La Caleta Resort 
& Spa, Bahia del Duque, Royal Hideaway 
Corales Beach

YOUR C ANARY ISLANDS
FESTIVALS & EVENTS
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Experience Tenerife
We're delighted to highlight a few holiday experiences to 
enhance your visit to Tenerife. Simply confirm at the time of 
booking or prior to travelling. 

Our knowledgeable travel consultants can also give you further 
information on 0800 008 7288.

Teide and wine tour
Discover Spain’s highest 
village, Vilaflor at 1400 metres, 
and explore the unique and 
spectacular landscape of Teide 
National Park. Then on to visiting 
vineyards and wine cellars for 
cheese and organic wine tasting, 
and a typical Canarian lunch.

From £115 per person

Sunset and stars 
With some of the cleanest 
and clearest night skies in 
Europe, Tenerife offers perfect 
conditions for star gazing. Join 
a guide in the Teide National 
Park and take in the millions 
of stars in the sky above this 
magical, volcanic landscape.

From £86/£43 per person, 
2 sharing/4 sharing

Anaga Rural Park
Discover one of the world’s 
most valuable ecosystems, the 
UNESCO Biosphere Reserve 
of Anaga. This mountainous 
and rural area in the north 
east is home to ancient laurel 
forests and is a haven for birds 
and butterflies.

From £118/£59 per  
person, 2 sharing/4 sharing 

The best kept secret
Drive through the magical 
landscape of the Teide 
National Park on the way to 
the pretty mountain village of 
Masca and be awed by the 
cavernous ravines and steep 
cliffs plunging in to the Atlantic 
below.

From £86/£43 per person, 
2 sharing/4 sharing 

YOUR C ANARY ISLANDS
EXPERIENCE TENERIFE

Cliffs of the Giants
A 20 minute helicopter ride 
around the dramatic Los 
Gigantes cliffs soaring up to 
600 metres skyward from 
the Atlantic Ocean on the 
west coast of the island. Spot 
coastal resorts and mountain 
villages along your route.

From £272 per person

A road bike adventure
Set off from the El Medano 
village for a guided 72km 
long ride along the south 
east coast to the village of 
Las Galletas. Climb to the 
La Centinela viewing point 
for amazing views and back 
to El Medano; amateur/
intermediate level.

From £74 per person

For further details and prices of our private excursions and small group escorted tours, which may include some or all of these places of interest, 
please ask our Personalised Travel Team about pre-bookable experiences and excursions on 0800 008 7288.
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TENERIFE
COSTA ADEJE

Junior suite with ocean front view

Exclusive rooftop infinity pool

Offers and savings
Please call us for early booking, long stay and spa offers, dining 
upgrades and honeymoon extras, restrictions apply.

7 nights from £1324 per person 
From prices based on departing 2 December 2021, two adults sharing a junior suite 
ocean facing view, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Upgrading your room

Book a junior panoramic ocean view suite and you 
might find yourself spending hours gazing out at the 
ocean from your private terrace. Additionally you 
can enjoy access to the hotel’s exclusive rooftop 

infinity pool and terrace.

ONLY ADULTS
RECOMMENDED SPA

HHHHH

Royal Hideaway Corales Beach
Costa Adeje, La Caleta

Contemporary and luxurious

Contemporary styled Royal Hideaway Corales Beach is an 
exclusive adults only hotel offering a range of excellent facilities, 
some of which are shared with sister hotel Corales Suites, 
connected via a walkway. 

Junior suites all face the ocean and feature open-plan, glass panel 
bathrooms. Breakfast is served in the Nao Atlantic restaurant, 
the San Hô a la carte restaurant combines the very best of 
Japanese and Peruvian cuisine, Michelin star El Rincón de Juan 
Carlos serves delectable culinary creations, whilst Maresia 
Atlantic bar tempts with an infinity pool, exclusive views, 
cocktails and snacks. 

Lazy days can be spent lounging around one of the three 
outdoor pools, two of which are adult only, or making the most 
of the wellness centre. The black sand beach of La Enramada is 
within a short walk, the oceanfront promenade to Los Cristianos 
is ideal for a stroll and the centre of La Caleta is a mere 300 
metres away.  This hotel is only suitable for adults and does not 
allow children under the age of 16 years. 

Features
121 junior suites with air-conditioning, satellite TV, WiFi, coffee 
machine, minibar and safe. Two outdoor pools. Wellness centre, 
min 16 years, with treatments, Turkish bath, hydrotherapy circuit, 
sauna, gym. A la carte restaurants here, and at Corales Suites.
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TENERIFE 
COSTA ADEJE

Bedroom ocean facing villa suite with plunge pool

Offers and savings
Please call us for early booking, long stay and spa offers, dining 
upgrades and honeymoon extras, restrictions apply.

7 nights from £1269 per person 
From prices based on departing 2 December 2021, two adults sharing a deluxe one 
bedroom suite ocean facing view, bed and breakfast, return economy flights and 
private transfers (approximately 30 minutes from Tenerife South airport). Please call us 
for board and room upgrades.

We highly recommend...
A pool with a view

Reserve a villa suite with plunge pool for a touch of 
luxury and privacy; lounge on the stylishly furnished 
terrace admiring the ocean views and relax in the 

comfortable living/dining room complete with 
kitchen.

RECOMMENDED SPAHHHHH

Royal Hideaway Corales Suites
Costa Adeje, La Caleta

Stylish, sleek and elegant

Elegantly modern Royal Hideaway Corales Suites appeals 
to families and couples with its beautifully appointed 
accommodation and range of excellent amenities, some of 
which are shared with adults only sister hotel Corales Beach, 
connected via a walkway. 

A choice of contemporary styled one to three bedroom 
suites, some with private pool, feature a separate lounge and 
kitchen and the services of a personal chef is also available at 
a supplement. Breakfast is served a la carte, there is a poolside 
restaurant and snack bar for daytime refreshments and an 
excellent choice of a la carte dining venues. 

On-site facilities include a wellness centre and a gym, a variety 
of daytime activities and evening entertainment and children 
are well catered for with their own pool and a club for four to 
16 year olds. There are three outdoor pools, two of which are 
adults only, the black sand La Enramada beach is a short stroll 
and the resort centre of La Caleta is 300 metres away.

Features
114 suites with air-conditioning, satellite TV, WiFi, coffee machine, 
minibar, safe and kitchen. Outdoor pool, two adult only pools, 
children’s pool. Wellness centre, min 16 years, with treatments, 
Turkish bath, hydrotherapy circuit, sauna, gym. Main, and two 
a la carte restaurants, café, ice cream parlour. Two a la carte 
restaurants at Corales Beach. Children’s club.
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TENERIFE
COSTA ADEJE

Grand duchess villa

Majestic villa

Offers and savings
Please call us for offers and dining upgrades.

7 nights from £1339 per person 
From prices based on departing 2 December 2021, two adults sharing a duchess 
villa, distant ocean/golf facing, bed and breakfast, return economy flights and private 
transfers (approximately 30 minutes from Tenerife South airport). Please call us for 
board and room upgrades.

We highly recommend...
The half board dine around

Book the half board option and enjoy a three course 
dinner at the hotel restaurant or dine at the hotel’s 

family-owned restaurants Monkey Grill, Monkey 
Pasta or Monkey Oriental located in Arona. 

GOOD FOR GOLF
RECOMMENDED SPA

HHHHH

Royal Garden Villas
Costa Adeje

Stylish villa accommodation with private pools

Royal Garden Villas enjoy an excellent position with impressive 
views of the ocean and Costa Adeje golf course and comprises 
28 luxury villas each with its own solar-heated plunge pool. 
Guests will find the first class amenities and exceptional service 
associated with a five star hotel combined with the exclusivity of 
their own luxury villa and private pool. 

Each villa has been exquisitely designed and decorated in its 
own unique style to ensure guests enjoy a wonderful holiday 
experience in very attractive surroundings; some comprise 
duplex accommodation and each bedroom benefit from a lavish 
bathroom. 

Uniquely constructed using the more elevated side to take 
advantage of the terrific views, Royal Garden Villas offers the 
ultimate in style. The villas are well located with just a short 
drive by car or taxi to the nearest beach, a host of superb 
dining opportunities, designer shopping and a wide range of 
entertainment. Car hire recommended.

Features
28 villas with air-conditioning, satellite TV, WiFi, safe, private pool 
and fully equipped kitchen. Outdoor heated pool. Golden Pond 
Spa with indoor thermal circuit, Turkish bath, treatments. Small 
fitness room. Restaurant for breakfast and waiter service evening 
dining.
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TENERIFE 
COSTA ADEJE

One bedroom suite

Lagoon villa

Offers and savings
Please call us for early booking savings, dining upgrades and 
honeymoon extras including a complimentary couples massage, 
restrictions apply.

7 nights from £1439 per person 
From prices based on departing 2 December 2021, two adults sharing a one 
bedroom swim-up river suite, bed and breakfast, return economy flights and private 
transfers (approximately 30 minutes from Tenerife South airport). Please call us for 
board and room upgrades.

We highly recommend...
Three bedroom villas

Upgrade to a three bedroom villa at Royal River 
Luxury Hotel which can be booked as one exclusive 

property with its own private swimming pool.

LUXURY BOUTIQUE HHHHH boutique

Royal River Luxury Hotel
Costa Adeje

A stylish retreat with spectacular views

Located in front of the Costa Adeje Golf Course and enjoying 
stunning views, the new Royal River Luxury Hotel offers elegant 
architecture alongside contemporary design, superbly styled 
accommodation and an excellent selection of dining choices.

One to four bedroom villas with private pool are ideal for 
families, whilst for adults only, there are one and two bedroom 
swim-up river suites, and lagoon villas exclusively sharing a large 
pool.

The Top Brasserie & Terrace is located by the infinity style pool 
on the rooftop terrace, tapas and cocktails can be enjoyed 
by the main pool and breakfast is served in the Pineapple 
restaurant each morning. A further two restaurants serves Asian 
and French bistro cuisine and there’s a champagne bar. There 
are delightful pools to spend the day by, a paddle tennis court 
for the active and guests can make full use of the facilities at the 
Golden River Spa, where treatments are extra.

Features
50 suites and villas with air-conditioning, satellite TV, WiFi, minibar, 
Nespresso machine and safe. Outdoor heated pool, infinity 
style rooftop pool, two river-style pools. Golden River Spa with 
treatments, indoor pool, Turkish bath, thermal cave. Paddle tennis 
court, garden croquet, gym. Breakfast restaurant, French bistro, 
Asian restaurant, The Top Brasserie & Terrace, champagne bar, 
poolside tapas and cocktails. Babysitting service.
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TENERIFE
COSTA ADEJE

Privilege room with side ocean view

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £734 per person 
From prices based on departing 7 December 2021, two adults sharing an inland view 
room, half board, return economy flights and private transfers (approximately 30 
minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
Enjoying some privilege benefits

Upgrade to a Privilege room category for access 
to an exclusive lounge with complimentary bar, sun 
terrace with infinity pool and Balinese beds, access 

to gym and thermal circuit, and more.

IDEAL FOR FAMILIES
OPTIONAL ALL INCLUSIVE

HHHH

H10 Costa Adeje Palace
Costa Adeje

Lovely oceanfront setting

In an enviable waterfront location in Costa Adeje and enjoying 
direct access to La Enramada beach and the waterfront 
promenade, H10 Costa Adeje Palace offers good facilities in a 
comfortable and relaxed setting. Bright and airy guest rooms and 
junior suites are modern and rooms with pool or side ocean 
view are highly recommended. 

At the heart of the hotel is a spacious pool area, there’s a 
range of organised daytime activities, and a gym, and younger 
guests are well catered for with a paddling pool, playground and 
mini club. In addition, Despacio Spa centre offers a variety of 
indulgent and pampering treatments as well as an indoor pool. 

Dining venues include a restaurant with show cooking, an a la 
carte restaurant with terrace for romantic evenings and the 
Sakura Teppanyaki Restaurant serves a selection of delectable 
Asian dishes. The Costa Adeje golf course is conveniently close 
by and a complimentary shuttle service to Playa de las Americas 
5km away is available.

Features
467 bedrooms and junior suites with air-conditioning, satellite 
TV, WiFi and safe. Three outdoor pools, infinity saltwater pool, 
children’s pool, jacuzzi. Despacio Spa Centre with treatments, 
indoor pool, jacuzzi, sauna, steam bath. Table tennis, mini golf, 
boules, gym. Main and two a la carte restaurants, bar, pool bar, 
piano bar. Children’s club from four to 10 years, playground. 
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TENERIFE 
COSTA ADEJE

Deluxe room

Offers and savings
Please call us for early booking, long stay and spa offers, dining 
upgrades and honeymoon extras including a complimentary 
room upgrade, restrictions apply.

7 nights from £799 per person 
From prices based on departing 7 December 2021, two adults sharing a deluxe 
garden view room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Upgrading to a club terrace suite

These fourth floor corner suites are spacious and 
versatile with separate living room, large private 

terrace with exceptional sea views and an outdoor 
jacuzzi. Perfect for a romantic escape. 

HOTEL LOYALTY
IDEAL FOR FAMILIES
RECOMMENDED SPA

HHHHH

Sheraton La Caleta Resort & Spa
Costa Adeje

Impressive resort hotel, designed to pamper

In a wonderful oceanfront location in Costa Adeje, the 
impressive Sheraton La Caleta Resort & Spa stands in splendid 
subtropical gardens and features beautiful freeform swimming 
pools and an array of amenities. 

The attractively furnished and well-appointed guest rooms offer 
deluxe comfort and excellent dining can be enjoyed at the 
hotel’s four restaurants including themed evenings as well as 
Spanish cuisine. Leisure facilities include tennis and mini golf and 
younger guests are well catered for with the children’s club; an 
excellent environment which includes a pool and playground. 

The expansive Spa Eutonos boasts excellent facilities with a 
thalasso vitality pool, several plunge pools and a wide range of 
indulgent beauty and massage treatments. The closest beach is 
the new black sand El Duque Norte, located within a minute’s 
walk from the hotel along the seafront promenade.

Features
284 bedrooms and suites with air-conditioning, satellite TV, tea 
& coffee facilities and safe. Three outdoor pools, children’s pool, 
jacuzzi. Spa Eutonos with vitality pool, steam room, sauna, plunge 
pools, fitness centre. Tennis court, paddle tennis court, mini golf. 
Main, a la carte, and pool restaurants, pool bar, lobby bar. El 
Guanchito Kids Club, four to 12 years, M@GMA club from  
eight years. 
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TENERIFE
COSTA ADEJE

HHHHH superior

Bahia del Duque
Costa Adeje

A symbol of luxury and distinction

Set in lush sub-tropical gardens Bahia del Duque is located in 
Adeje on the southern coast of Tenerife and enjoys direct access 
to the oceanfront and beach. 

From the moment you pass through the Corinthian columns of 
the hotel entrance and beyond the sculptures depicting the four 
seasons, you realise you are entering a different world. Spread 
across numerous buildings, and reflecting the Victorian and 
Venetian influences of late 19th century Canarian architecture, 
this hotel offers sumptuous elegance and there are extensive 
public areas with a fine selection of restaurants, bars and lounges 
from which to choose within this village-style property. 

The resort also features an award winning spa, great facilities  
for younger guests and an excellent range of sporting amenities. 
There are five golf courses in the surrounding area. A member 
of The Leading Hotels of the World.

Your room options
Junior suite Offering every comfort and luxury, spacious 
junior suites comprise a king size bed or twin beds. Some 
have a separate sitting room, and all have a balcony or 
terrace overlooking the lush gardens.

Casa Ducal ocean view Luxurious rooms are located in 
Casa Ducales, an exclusive area of the hotel featuring its 
own reception area, cocktail lounge, breakfast room and 
dedicated butler service. Each room is delightfully decorated 
in a modern style with sophisticated amenities.

Casa Ducal suite ocean view
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TENERIFE 
COSTA ADEJE

Junior suite ocean view

Junior suite Casa Ducales

7 nights from £1379 per person 
From prices based on departing 23 April 2022, two adults sharing a standard 
garden view room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Flexible dining

If you like the idea of half board but not for the 
entire stay, just book flexible half board to give you a 
few nights to try the local restaurants as well. Book a 
minimum of three nights and decide for which nights 

when you arrive.

LUXURY HOTEL 
HOTEL LOYALTY

IDEAL FOR FAMILIES
RECOMMENDED SPA

Features
346 bedrooms and suites with air-conditioning, satellite TV, 
minibar, tea & coffee facilities, safe. Five swimming pools: two 
heated, two saltwater, children's pool. Wellness Retreat and 
Thalasso with extensive massage and beauty treatments. Fitness 
centre with gym and wellness studio, sauna and massage. 9-hole 
pitch and putt course. Numerous restaurants including 1 star 
Michelin restaurant (minimum age 12 years), snack bars, bars. 
Direct access to oceanfront and beach. Children’s mini club from 
three to 12 years, under three years require parental supervision, 
children’s menu at restaurants, teen lounge.

Offers and savings
Please call us for early booking, long stay and senior offers, dining 
upgrades, honeymoon extras including a complimentary three 
course evening meal or lunch, restrictions apply.
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TENERIFE
COSTA ADEJE

Las Mimosas villa

Las Mimosas villa

Offers and savings
Please call us for early booking, long stay and senior offers, 
dining upgrades, spa extras and honeymoon extras including a 
complimentary three course evening meal or lunch, restrictions 
apply.

7 nights from £2954 per person 
From prices based on departing 23 April 2022, two adults sharing a Las Palmeras 
villa resort view, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
The half board option

Add half board and you can dine in the El Bernegal 
restaurant or one of the a la carte restaurants, 
excluding Senzu Kazan. An a la carte breakfast 

can be taken in Las Villas Lounge or a continental 
breakfast can be enjoyed in your villa.

LUXURY HOTEL 
HOTEL LOYALTY

RECOMMENDED SPA

HHHHH superior

Las Villas Bahia del Duque
Costa Adeje

Outstanding villas set in a wonderful resort hotel

As part of one of Tenerife’s most established and exclusive 
properties, the leading resort hotel Bahia del Duque, Las 
Villas will be sure to delight those who enjoy villa style 
accommodation with the additional benefits of the services  
of a hotel. 

All of the villas have been beautifully decorated in an elegant, 
contemporary style and feature spacious living rooms and a 
wonderful bathroom for each bedroom. The villas also offer a 
comfortable terrace/garden area and private swimming pool. 
Guests may enjoy the full services of the hotel, and additionally 
the villas offer a separate reception area, butler service, a shared 
communal swimming pool and a lounge area. 

Evening meals may be enjoyed at one of the many restaurants 
in Bahia del Duque including El Bernegal and numerous a la 
carte restaurants. The beach and oceanfront can be reached by 
a leisurely stroll, or alternatively by a four minute journey by golf 
buggy. 

Features
40 villas with a private pool, air-conditioning, satellite TV, minibar 
and safe. Outdoor pool. Wellness Retreat and Thalasso. Fitness 
centre, tennis, squash, paddle tennis and 9-hole pitch & putt golf 
course. Numerous restaurants and bars within Bahia del Duque. 
Children’s mini club, children’s menu at restaurants, teen lounge.

Las Retamas villa
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TENERIFE
COSTA ADEJE

Superior suite pool view

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and complimentary extras for honeymoons, 
restrictions apply.

7 nights from £1988 per person 
From prices based on departing 23 April 2022, two adults sharing a suite ocean view, 
bed and breakfast, return economy flights and private transfers (approximately 30 
minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
The exclusive services

A stay here includes butler service, preferential 
bookings for a la carte restaurants, free entry 

to the spa, pillow menu, turndown service 
and complimentary premium WiFi, as well as 

complimentary cava, soft drinks and tea and coffee in 
the pool area.

ONLY ADULTS
OPTIONAL ALL INCLUSIVE

HHHHH

Iberostar Grand Salome
Costa Adeje

Elegant and exclusive

In a prime location between the beaches of Playa del Duque 
and Playa de Fanabe on Costa Adeje, the all suite, adult only 
Iberostar Grand Salome is set in an exclusive and separate area 
of the Iberostar Anthelia complex and offers the highest level 
of comfort, personal service and a range of excellent facilities.
In addition, guests enjoy full access to the services of the main 
hotel. 

The hotel has undergone a complete refurbishment and boasts 
luxurious and elegant suites with a separate lounge, balcony and 
glorious ocean views. 

The outdoor infinity pool with impressive ocean views and 
jacuzzi is a delight and the pool bar serves a variety of snacks 
and refreshing drinks. Delectable a la carte cuisine can be 
enjoyed at the gourmet or Italian restaurant in the evenings, 
whilst the beach club specialises in tasty fish dishes at lunchtime. 
This hotel is only suitable for adults and does not allow children 
under the age of 16 years.

Features
33 suites with air-conditioning, satellite TV, WiFi, minibar, tea & 
coffee facilities and safe. Outdoor swimming pool, infinity pool 
with jacuzzi. Spa Sensations with treatments, sauna, steam bath, 
yoga, fitness centre. Restaurants offering gourmet and Italian 
cuisine. Beach club Salome.
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A privileged location with direct access to Playa Fanabe

First impressions of the attractively designed Iberostar Selection 
Anthelia in Costa Adeje is one of spaciousness, with extensive 
communal areas, large swimming pool areas and delightful, well 
groomed gardens. Located directly on the seafront, between 
Playa del Duque and Playa de Fanabe beaches it will appeal to 
couples in search of a popular central location with easy access 
to restaurants and bars, as well as to families seeking good levels 
of comfort and great personal service. 

Spa facilities include a new Mayr therapy programme that 
improves physical and mental well-being, and is based on 
prevention, nutrition and health. 

There is a wide choice of evening dining opportunities including 
the SeaSoul Restaurant & Lounge, and Italian and gourmet a 
la carte restaurants. Additionally, the hotel incorporates the 
splendid Iberostar Grand Salome, an adult only, all suite area.

Your room options
Priority location and superior priority location  
Double priority rooms are located on a high floor with 
balcony and side ocean view, and superior priority rooms 
enjoy a full ocean view and balcony or terrace.

Interconnecting rooms Ideal for families with two double 
rooms connected by an adjoining door, and with superior 
interconnected rooms enjoying ocean views.

HHHHH

Iberostar Selection Anthelia
Costa Adeje

Superior priority location room
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Double room with sea view

7 nights from £1049 per person 
From prices based on departing 11 December 2021, two adults sharing a twin or 
double A garden view room, bed and breakfast, return economy flights and private 
transfers (approximately 30 minutes from Tenerife South airport). Please call us for 
board and room upgrades.

We highly recommend...
The hotel’s sustainability aims

Iberostar’s pioneering initiative promotes sustainable 
fishing, conservation and protection of

marine ecosystems, and aims to ensure that its 
hotels throughout Spain are free of single  

use plastics. 

IDEAL FOR FAMILIES
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE

Features
367 bedrooms and suites with air-conditioning,TV, WiFi, Bluetooth 
connectivity, minibar, cofffe machine and safe. Outdoor saltwater 
and freshwater swimming pools, Aqua Fun children's pool. Spa 
Sensations offering numerous treatments, sauna and steam bath. 
Five restaurants, pool snack bar, pool bar. Star Camp children's 
club from four to 17 years, Fun Park playground, babysitting 
available on request. Entertainment programme. 

Optional all inclusive includes 
Half board meals, breakfast and dinner once in Poseidon or 
dinner in a la carte Portofino once per stay, lunch at barbecue 
restaurant, snacks 10am-6pm. Local soft and alcoholic drinks, non 
premium, 10am-1am.

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and honeymoon extras including a complimentary 
room upgrade, restrictions apply.
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HHHHH

Iberostar Grand El Mirador
Costa Adeje

Exclusive, luxurious, elegant and adult only

Iberostar Grand El Mirador enjoys a wonderful location in an 
elevated position opposite the glorious sands of Playa del Duque 
beach offering unbeatable views of the Atlantic Ocean. Winding 
pathways lead down through extensive tropical gardens to a 
lagoon and then on towards the beach. 

The hotel’s architecture is an attractive blend of elegant Moorish 
arches and colonial facades whilst the stunning guest rooms are 
spacious and classically decorated, offering all the facilities you 
could need to make your stay an extremely comfortable one. 

Gourmands will enjoy the exquisite Spanish and Mediterranean 
cuisine served in the hotel’s three restaurants, and La Tosca Bar 
and Las Pardelas snack bar overlook the hotel’s vast swimming 
pool. 

Away from the water there’s a fitness room and squash court. 
There's a golf course nearby. This hotel is only suitable for adults 
and does not allow children under the age of 16 years.

Your room options
Superior junior suite ocean view Tastefully furnished the 
elegant junior suites are airy and bright with a comfortable 
lounge and balcony and enjoy marvellous ocean views.

Suite ocean view Furnished in an elegant classical style 
the beautifully appointed suites comprise a double room 
with four-poster bed, separate dressing room, luxurious 
bathroom with a selection of complimentary products, and 
terrace and beautiful ocean views.

Superior junior suite with ocean view
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Suite ocean view lounge

Royal suite living room

7 nights from £1309 per person 
From prices based on departing 11 December 2021, two adults sharing a junior suite 
A, bed and breakfast, return economy flights and private transfers (approximately 30 
minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
The hotel’s eco-friendliness

Iberostar’s Wave of Change is a pioneering initiative 
with particular focus on protecting the seas and 

oceans through reduction of plastics, with all hotels 
within Spain free of single use plastics.

ONLY ADULTS
RECOMMENDED SPA

Features
124 junior suites and suites with air-conditioning, satellite TV, 
WiFi, minibar and safe. Outdoor heated swimming pool. Spa 
Sensations with numerous health and wellbeing treatments, 
steam bath, sensation showers. Restaurants offering gourmet, 
Mediterranean and Canarian cuisine, bars and snack bars. 

Star Prestige La Balconada
La Balconada has its own pool and offers guests complimentary 
soft and selected alcoholic drinks during the day and afternoon 
tea, coffee and fruit. Rooms in this area feature pillow/
sheet menu, movie menu, butler service, payable locally, and 
complimentary entry to spa.

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and honeymoon extras including a complimentary 
room upgrade, restrictions apply.



34  | www.classic-collection.co.uk  |  freephone 0800 008 7288

TENERIFE
COSTA ADEJE

Superior pool side room

Offers and savings
Please call us for dining upgrades and honeymoon extras 
including a complimentary room upgrade, restrictions apply.

7 nights from £898 per person 
From prices based on departing 23 April 2022, two adults sharing a standard room, 
bed and breakfast, return economy flights and private transfers (approximately 30 
minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
A superior top floor room

Choose a spacious and sunny superior room  
located on the upper floors of the hotel and enjoy 
views over the pool area from you private balcony 

or terrace.

ONLY ADULTS
HOTEL LOYALTY

HHHH

Colon Guanahani
Costa Adeje

Friendly staff and a personal service

Situated in the south of Tenerife in the resort area of Playa 
Fanabe, Colon Guanahani is a modern elegant property built in 
a neo-classical colonial style. Set in beautiful gardens with a large 
variety of trees and tropical plants it is conveniently located for 
the beach and the Puerto Colon Marina. 

Guest bedrooms are spacious and comfortably furnished with 
a full range of amenities and there's a beauty salon and two 
seawater swimming pools with jacuzzi. The bar features live 
entertainment and the restaurant offers a high standard of 
cuisine. 

A special atmosphere and good standard of personalised service 
ensures the hotel has a high level of repeat guests and we highly 
recommend upgrading to the pool side rooms. This hotel is only 
suitable for adults and does not allow children under the age of 
16 years. A member of the Adrian Hoteles group.

Features
154 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, minibar and safe. Two heated saltwater pools. Chill-out 
lounge rooftop terrace with heated pool and jacuzzi. Wellness 
centre with open-air jacuzzi, Turkish bath, beauty centre. Table 
tennis, gym area. Tennis in sister hotel Jardines de Nivaria, charge. 
Main, and poolside a la carte, restaurants, pool bar. Bar with live 
entertainment.
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Junior suite

Offers and savings
Please call us for dining upgrades, honeymoon and Classic loyalty 
extras including a complimentary set menu evening meal and 
Thalassa circuit for two, restrictions apply.

7 nights from £759 per person 
From prices based on departing 2 December 2021, two adults sharing a twin room, 
bed and breakfast, return economy flights and private transfers (approximately 30 
minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
The villa rooms

The villa rooms offer privacy, comfort and tranquillity 
and are particularly recommended for couples and 
honeymooners. Each features a private outdoor hot 

tub and sun terrace or garden.

RECOMMENDED SPAHHHHH

Vincci Selección La Plantacion del Sur
Costa Adeje

Beautifully designed luxury hotel

Vincci Selección La Plantacion del Sur is situated just 500 metres 
from El Duque Beach and benefits from an attractive large 
freeform swimming pool area, an ideal spot from which to enjoy 
Tenerife’s wonderful temperate climate. 

Nearly all guest rooms face the ocean and enjoy gorgeous views 
of Costa Adeje and are exquisitely designed. There is ample 
space for relaxing around the five outdoor pools, and regular 
aerobics, aqua gym, yoga and pilates to enjoy as well as a state of 
the art gym.

The Nammu Spa centre includes outside thalassatherapy 
pool with hydro massage, and there is ample choice of beauty 
and relaxation treatments in no fewer than sixteen individual 
treatment cabins. Evenings at the hotel can be best enjoyed 
at one of the three restaurants, the a la carte, El Mercado 
Night&Fish, or at the bar. 

Features
165 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, minibar and safe. Five outdoor pools, three heated, 
heated children’s pool. Nammu Spa Centre with three circuits, 
treatments, sauna, whirlpool, steam bath. Gym, aqua aerobics, 
pilates, stretching, darts. Main, a la carte, and poolside restaurants, 
bar. Children’s mini club from four to 12 years. 
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Distinguished and exclusive in a classical style

The family owned Jardines de Nivaria, with its friendly 
atmosphere and interesting combination of art deco and typical 
Canarian architectural styles, is situated on the beachfront 
in Costa Adeje in an area known as Playa Fanabe. The hotel 
overlooks the Puerto Colon marina and offers distant views 
of the island of La Gomera. There's easy access to the beach, 
promenade and exclusive El Duque shopping area featuring 
designer shops, restaurants and cafés. 

Dominating the reception area, a handmade leaded crystal 
dome, depicting all the constellations visible from Tenerife, 
provides a fantastic centrepiece for the hotel. 

Well-appointed and spacious guest rooms are attractively 
furnished, and extensive gardens with fountains and waterfalls 
lead down to the beach. Combining a reputation for high quality 
and fine service, this hotel welcomes many guests who return 
year after year. A member of the Adrian Hoteles group.

Your room options
Junior suite and junior suite side ocean view Spacious and 
bright with twin or double bed, a comfortable lounge area 
and terrace, with some enjoying side ocean view.

Suite ocean view Generously sized and exquisitely furnished 
suites, most have a separate lounge and terrace.

Superior suite full ocean view* Spacious and beautifully 
appointed these suites feature exclusive furnishings, a 
separate lounge and guests can enjoy a la carte breakfast in 
the La Cupula restaurant. 

Presidential suite side ocean view* Modern with a 
minimalist décor, Presidential suites comprise a spacious 
separate lounge, luxury bathroom and private terrace with 
jacuzzi and fabulous ocean views. Additionally, a la carte 
breakfast can be enjoyed in the La Cupula restaurant. 
*Note some suites are duplex with a bedroom on the second floor.

Superior suite

HHHHH

Jardines de Nivaria
Costa Adeje

TENERIFE
COSTA ADEJE
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Comfort room with garden view

7 nights from £956 per person 
From prices based on departing 2 December 2021, two adults sharing a comfort 
room, bed and breakfast, return economy flights and private transfers (approximately 
30 minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
The full board option

Choose the full board option to enjoy breakfast at 
the main restaurant and lunch at La Cascada. In the 
evening there’s the main restaurant or use a credit 
allowance towards dinner in the La Cupola or La 

Cascada a la carte restaurants.

HOTEL LOYALTY
RECOMMENDED SPA

Features
271 bedrooms and suites with air conditioning, satellite TV, WiFi, 
minibar and safe. Two outdoor swimming pools, one heated 
seawater pool, children’s pool, jacuzzi. Aequor Spa centre with 
beauty treatments and massage. Main, gourmet and poolside 
restaurants, four bars. Golf booking facility. Small play area for 
children. Direct access to Fanabe beach.

Offers and savings
Please call us for dining upgrades and honeymoon extras 
including a complimentary room upgrade, restrictions apply.
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Deluxe room

Offers and savings
Please call us for early booking and family offers, dining upgrades 
and honeymoon extras including a complimentary room 
upgrade, restrictions apply.

7 nights from £709 per person 
From prices based on departing 2 December 2021, two adults sharing a deluxe 
garden or pool view room, bed and breakfast, return economy flights and private 
transfers (approximately 30 minutes from Tenerife South airport). Please call us for 
board and room upgrades.

We highly recommend...
The Level

Reserve a room in the exclusive The Level area 
and enjoy upgraded room amenities, access to a 
dedicated reception area, reserved outdoor pool, 

and a lounge for continental breakfast, coffee, snacks 
and drinks.

OPTIONAL ALL INCLUSIVE HHHHH

Melia Jardines del Teide
Costa Adeje

Relaxed resort hotel with panoramic views

Set in an elevated position 800 metres from Playa del Duque 
beach in well-tended, landscaped gardens the refurbished 
Melia Jardines del Teide offers a high level of service and 
accommodation, and with its many excellent facilities appeals to 
both families and couples. 

A choice of contemporary and elegantly styled guest rooms 
and suites include family junior suites, and rooms in the exclusive 
The Level area. The Mosaico restaurant offers dining with show 
cooking, there’s an Italian a la carte restaurant and the poolside 
bar serves light lunches and tasty snacks. 

At the heart of the hotel is the large, lagoon style outdoor 
pool and sun terrace. There’s a wellness centre with massage 
and beauty treatments and a gym, as well as organised daytime 
activities and evening entertainment. Families are well catered for 
with a children’s pool, mini club and playground.  

Features
299 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, minibar, tea & coffee facilities and safe. Outdoor pool, 
children’s pool. Wellness centre, gym, two squash courts. Main 
and a la carte restaurant, pool snack bar, bar. Children’s mini club 
from five to 12 years, playground. Daytime activities, evening 
entertainment with live music. Shuttle service to beach.

TENERIFE
COSTA ADEJE
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Two bedroom villa

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras, restrictions apply.

7 nights from £996 per person 
From prices based on departing 2 December 2021, two adults sharing a one 
bedroom distant ocean and mountain view villa, bed and breakfast, return economy 
flights and private transfers (approximately 30 minutes from Tenerife South airport). 
Please call us for board and room upgrades.

We highly recommend...
The golf on your doorstep

There’s no excuse not to practise your golf swing at 
this hotel; it’s surrounded by a scenic 9-hole course 
– known as Los Lagos after its many lakes. The Golf 

Costa Adeje course is mere minutes away. 

HOTEL LOYALTY
GOOD FOR GOLF

IDEAL FOR FAMILIES

HHHHH

Hotel Suite Villa Maria
Costa Adeje, above La Caleta

Exclusive villas in tranquil setting

Enjoying a peaceful setting in beautifully landscaped gardens in 
the heart of Costa Adeje golf course, Hotel Suite Villa Maria 
comprises 78 exclusive villas facing the ocean and a main 
building housing a reception, bar, restaurant and a children’s area.

These magnificent villas, designed in a variety of architectural 
styles ranging from a typical Canarian country house through to 
colonial, neo-classical and modernist, are set over two floors and 
feature a lounge and dining area and a fully equipped kitchenette; 
some of the larger ones also feature an outdoor jacuzzi or 
private pool. There are two pools, a gym and squash court and a 
children's indoor and outdoor area. 

Breakfast is served at the restaurant where in the evening 
Canarian and international cuisine can be enjoyed in elegant 
surroundings. The beach is 1.5km away and can be reached via 
a downhill walk, whilst El Duque beach is 5km away and can be 
reached by a shuttle service provided by the hotel.

Features
78 villas with air-conditioning, satellite TV, WiFi, safe and 
kitchenette with hob, oven, microwave, fridge, kettle and coffee 
maker. Two outdoor pools, children’s pool. Gym, squash court. A 
la carte restaurant with breakfast and evening dining, pool bar 
serving food, bar. Children’s outdoor area with mini golf, table 
tennis and playground. Occasional evening entertainment.
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Magnificent ocean views

Enjoying direct access to the seafront promenade and a short 
walk from Fanabe beach, adult only Iberostar Selection Sabila, 
formerly Iberostar Torviscas Playa, offers a variety of excellent 
five star amenities after an extensive refurbishment. A choice of 
contemporary style guest rooms and suites include exclusive 
Star Prestige accommodation in addition to double rooms. 

Breakfast and evening meals are served in the main restaurant 
which features show cooking and the Gourmet Market offers a 
delicious selection of dishes from around the world. In addition 
there are three bars and a pool snack bar. 

Spa Sensations provides a luxurious sanctuary in which to enjoy 
pampering beauty treatments, there is daytime and evening 
entertainment on offer, a fitness centre and two fabulous 
swimming pools with plenty of loungers for relaxing days in 
the sun. This hotel is only suitable for adults and does not allow 
children under the age of 16 years.

Your room options
Star Prestige Star Prestige rooms, located on the upper 
floors, enjoy access to the rooftop Sky Lounge offering 
panoramic views and featuring a sun terrace, sun loungers 
and Balinese beds, an infinity pool and an open bar for 
daytime snacks and drinks. Further benefits include a 
separate reception for personalised check-in and late  
check-out, subject to availability. Elegant and modern  
Star Prestige guest rooms and suites include side or full 
ocean views.

Star Prestige room

HHHHH

Iberostar Selection Sabila
Costa Adeje
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Junior suite with ocean view

Star Prestige pool

7 nights from £869 per person 
From prices based on departing 11 December 2021, two adults sharing a twin or 
double A room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
The all inclusive upgrade

Book the all inclusive and enjoy full board meals, 
daytime snacks and hot drinks, smoothies and shakes 
at the café and snack bar, afternoon tea and selected 

soft and alcoholic drinks.

ONLY ADULTS
OPTIONAL ALL INCLUSIVE

Features
472 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar, safe, coffee machine, charge for capsules. Outdoor pool, 
infinity pool within the Star Prestige area. Spa Sensations with 
treatments, fitness centre. Pilates, yoga, tai chi. Main restaurant, 
food market, pool a la carte snack bar, three bars. Day and 
evening entertainment.

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and complimentary extras for honeymoons, silver and 
golden wedding anniversaries including a spa circuit and room 
upgrade, restrictions apply.
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Deluxe room

Offers and savings
Please call us for early booking offers, dining upgrades and 
honeymoon extras including a complimentary dinner for two 
and a room upgrade, restrictions apply.

7 nights from £1019 per person 
From prices based on departing 20 April 2022, two adults sharing a double deluxe 
room, bed and breakfast, return economy flights and private transfers (approximately 
40 minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
Adding all inclusive

Enjoy the flexibility of the all inclusive option and 
dine in the main or select a la carte restaurants. 

Also included are daytime snacks, ice cream, tea and 
coffee and a selection of soft and alcoholic drinks.

RECOMMENDED SPA
OPTIONAL ALL INCLUSIVE

HHHHH

Gran Melia Palacio de Isora
Alcala

Impressive and luxurious oceanfront resort

With Mount Teide as a backdrop and a new volcanic beach 
with three natural swimming pools in front, the exceptionally 
luxurious Gran Melia Palacio de Isora boasts superb panoramic 
views of the Atlantic and the island of La Gomera. The village of 
Alcala with local restaurants, bars and cafés is just a few minutes’ 
stroll away.

Elegant guest rooms and suites enjoy views of the gardens or 
the ocean. There is an extraordinary range of superb quality 
cuisine with several themed a la carte restaurants.

This sprawling resort features a highly impressive pool landscape 
spanning almost the entire front of the hotel including the largest 
hotel salt water infinity pool in Europe, adult only, family and 
children’s pools. Guest can make the most of an array of sports 
facilities and an extensive activities programme and evening 
entertainment. The Spa by Clarins provides a serene sanctuary 
and children can enjoy a variety of fun activities at the mini club.

Features
476 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar, tea & coffee facilities and safe. Outdoor pool, family 
pool, adult only pool, two children’s pools. Spa by Clarins with 
massage and beauty treatments, indoor pool, thermal circuit, 
sauna, steam room, gym. Watersports. Tennis, golf, yoga, spinning, 
paddle boarding. A selection of restaurants and seven bars. Baby 
club, charge, and children's mini club.

Xxx



|  43Personalised luxury holidays, multi-centres & private tours

TENERIFE 
ALCALA

Offers and savings
Please call us for early booking offers, dining upgrades and 
honeymoon extras including a complimentary dinner for two 
and a room upgrade, restrictions apply.

7 nights from £1309 per person 
From prices based on departing 2 December 2021, two adults sharing a RedLevel 
deluxe room, bed and breakfast, return economy flights and private transfers 
(approximately 40 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Upgrading to half board

Choose the half board option and enjoy dining at 
the Pangea restaurant and in the eight a la carte 
restaurants; Asian, Spanish, international, Canarian, 
Italian and Mediterranean dishes as well as fusion 

cuisine are on the menu. 

ONLY ADULTS
RECOMMENDED SPA

HHHHH

RedLevel at Gran Melia Palacio de Isora Resort
Alcala

A luxurious adult only retreat

The exceptionally luxurious Gran Melia Palacio de Isora Resort 
is set amongst one of the most beautiful locations on Tenerife. 
With Mount Teide as a backdrop and a new volcanic beach 
in front, the property boasts superb panoramic views of the 
Atlantic and the island of La Gomera. 

RedLevel, an independent boutique hotel located in the 
main resort, is designed for adults only and offers a choice of 
RedLevel deluxe rooms and magnificent villas. RedLevel guests 
enjoy exclusive access to the RedLevel Lounge, butler and 
concierge service, as well as the RedLevel swimming pool, and 
preferential reservations for the resort’s a la carte restaurants. 

Within the main resort there is an extraordinary range of 
superb quality cuisine with several restaurants and bars, some 
with adult only areas, and a state of the art spa and health club 
offering numerous treatments, and a variety of activities and 
entertainment. This hotel is only suitable for adults and does not 
allow children under the age of 16 years.

Features
90 RedLevel deluxe rooms and 5 oceanfront villas with air-
conditioning, satellite TV, WiFi, minibar and safe. RedLevel pool 
area and hydromassage. Spa by Clarins. Three tennis courts, 
three paddle courts. RedLevel Lounge. Two restaurants, bars. 
Seven restaurants and access to seawater infinity pool within 
main resort. 

RedLevel deluxe room ocean view room with whirlpool bathtub
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Beautifully appointed with exclusive, personal service

Commanding panoramic views of the Atlantic Ocean, The Ritz-
Carlton, Abama offers many stylish accommodation options and 
personal service in a relaxed setting. The recently introduced Villa 
Club offers a more personalised experience, with a boutique 
hotel within a hotel feel. In addition, adults only rooms and suites 
are ideal for couples looking for a tranquil stay in gorgeous 
surroundings.

This stunning resort offers Michelin-star cuisine, an award 
winning spa, is close distance to a tennis club and a challenging 
18-hole championship golf course boasting magnificent ocean 
views.

A full range of health and well-being treatments are available at 
The Ritz-Carlton, Abama Spa. The more active are spoiled with 
numerous outdoor swimming pools and the hotel’s exclusive 
access to a golden sandy beach, reached by a Family Train. For 
children, the Ritz Kids is the largest in Europe, offering bespoke 
facilities for all ages and should be pre-booked directly with the 
hotel to avoid disappointment.

Your room options
Citadel one bedroom suite Elegantly decorated suites 
feature king size bed, spacious separate lounge and balcony 
with resort or ocean views.

Villa Club one bedroom suite Offering boutique-style 
resort experience amongst lush sub-tropical gardens, the 
Villa Club's beautifully appointed rooms and suites enjoy a 
semi-private pool, king size bed and private balcony.

Adults only An exclusive area of the Villa Club is reserved 
for guests over 18 years of age, offering complete tranquility, 
along with complimentary soft drinks, beer and wine served 
around the pool daily.

Villas one bedroom suite

HHHHH superior

The Ritz-Carlton, Abama
Guia de Isora
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One bedroom suite

7 nights from £1038 per person 
From prices based on departing 23 April 2022, two adults sharing a deluxe citadel 
room, bed and breakfast, return economy flights and private transfers (approximately 
40 minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
The Ritz-Carlton, Abama Villa Club

A delightful blend of exclusivity, space and bespoke 
service in a boutique, hotel within a hotel feel. Guest 
accommodation is located in a secluded setting to 

suit couples, families or larger groups.

LUXURY HOTEL 
GOOD FOR GOLF

IDEAL FOR FAMILIES
RECOMMENDED SPA

Features
459 bedrooms and suites with air-conditioning, TV, WiFi, minibar, 
Nespresso machine, kettle and safe. Seven outdoor pools. 
Spa with fitness centre, hammam, hydrotherapy pool. Access 
to golden sand beach, tennis club, 18-hole golf course and 
golf academy. Eight restaurants including 1 and 2 star Michelin 
restaurants. Bars. Children’s club from four to 12 years, teen 
programme, main school holidays. 

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary extras for honeymoons including a romantic 
tasting menu dinner for two at the El Mirador restaurant, 
restrictions apply.

TENERIFE 
GUIA DE ISORA

Villa pool
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Rock royalty suite

Offers and savings
Please call us for early booking offers, senior discounts and dining 
upgrades, restrictions apply.

7 nights from £889 per person 
From prices based on departing 2 December 2021, two adults sharing a deluxe silver 
resort view room, bed and breakfast, return economy flights and private transfers 
(approximately 40 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Feeling like a rock star

Book a stunning Rock Royalty studio suite for the 
ultimate in luxury and VIP service. Located on the 
12th to 15th floor of the Nirvana Tower benefits 
include access to an exclusive lounge, concierge 
service and free access to the thermal circuit  

at the spa.

IDEAL FOR FAMILIESHHHHH

Hard Rock Hotel Tenerife
Playa Paraiso

Legendary music-inspired style

Enjoying direct access to the beach in Playa Paraiso on the south 
coast, Hard Rock Hotel Tenerife is the iconic Hard Rock brand’s 
second hotel in Europe featuring its legendary music-inspired 
style and energy and will appeal to both couples and families. 

Stylish and modern guest rooms and suites are set over two 
tower style buildings and feature the latest in-room amenities 
including access to in-room jam sessions and use of DJ 
equipment and playlist downloads. 

There are several dining facilities and outdoor terraces, as well as 
venues offering world-class entertainment, and clubs for children 
and teenagers. Leisure facilities include a family pool, adult only 
pool and a children’s pool,  and a beach club with access to a 
lagoon, the Body Rock workout facility and state of the art Rock 
Spa for massages and treatments. For iconic merchandise, there’s 
the Rock Shop.

Features
624 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, minibar, tea & coffee facilities and safe. Two outdoor pools, 
children’s pool. Rock Spa, charge, with a range of treatments, 
hammam, sauna, jacuzzi, indoor pool. Body Rock workout facility, 
aerobics, yoga, zumba, aqua aerobics. Multi-purpose sports court, 
snorkelling. Main and five a la carte restaurants. Mini club from 
six months to three years, Kids Club from four to 11 years, teen 
club, 12 to17 years. Beach club with access to lagoon. 
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TENERIFE 
PLAYA PARAISO

Standard double room with ocean view

Offers and savings
Please call us for early booking, long stay and senior offers, dining 
upgrades and honeymoon extras including a complimentary 
room upgrade, restrictions apply.

7 nights from £819 per person 
From prices based on departing 2 December 2021, two adults sharing a standard 
room, half board, return economy flights and private transfers (approximately 40 
minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
Peace of mind

Add the all inclusive option and enjoy hassle free 
meal times for the whole family with full board 

meals, or a set menu in the a la carte restaurants, 
a selection of drinks, afternoon tea and free use of 

tennis courts and children’s mini club.

HOTEL LOYALTY
IDEAL FOR FAMILIES

OPTIONAL ALL INCLUSIVE

HHHHH

Roca Nivaria Gran Hotel
Playa Paraiso

A delightful hotel with a popular all inclusive option

Owned by the Adrian family and offering a high standard, Roca 
Nivaria Gran Hotel is the sister hotel of our two most popular 
hotels on Tenerife, Jardines de Nivaria and Colon Guanahani. 
Located in the peaceful Playa Paraiso area, with breathtaking 
views of the ocean and direct access to a small sandy beach, Roca 
Nivaria Gran Hotel spares no expense in delivering great levels 
of comfort and service and appeals to discerning couples and 
families looking for a stylish holiday setting. 

Set in the well-kept gardens and overlooking the ocean are two 
freeform infinity pools complemented by a pool bar. For evening 
dining the hotel offers a selection of themed restaurants including 
Spanish and Italian.

Younger guests may enjoy RoniAventura, the new multi-adventure 
area comprising Island of the Volcano with swimming pools, four 
water slides and a sunken ship with water jets. Rocodrome jungle 
theme experience features suspension bridges and slides, and 
parents can relax in a hammock with views of the Atlantic.  
A member of the Adrian Hoteles group.

Features
289 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar and safe. Outdoor pools including one heated seawater 
pool, jacuzzi. Azules de Nivaria Spa with treatments, hydro 
massage pool, gym. Two tennis courts, putting green, archery, 
sports centre. Four restaurants, four bars. Children’s mini club four 
to 12 years, baby club from 10 months, Submarine play area.
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TENERIFE 
PLAYA DE LAS AMERICAS

Double room

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £789 per person 
From prices based on departing 2 December 2021, two adults sharing a double room, 
half board, return economy flights and private transfers (approximately 30 minutes 
from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
The Privilege Service

Book a Privilege room for access to the exclusive 
lounge with complimentary soft drinks, a la carte 
breakfast and evening meal at elegant El Mirador 

Brasserie, use of sauna and Turkish bath and, subject 
to availability, late check out.

ONLY ADULTS
OPTIONAL ALL INCLUSIVE

HHHH

H10 Gran Tinerfe
Playa de las Americas

Beachfront adult only hotel with great ocean views

Enjoying a beachfront location on the Playa el Bobo beach 
on the Adeje coast and with restaurants, bars and shops in 
the vicinity, modern-style H10 Gran Tinerfe caters exclusively 
for adults and offers a wide range of dining opportunities, 
accommodation and a gorgeous pool landscape. 

Los Menceyes restaurant offers all day dining, El Mirador 
Brasserie tempts with unbeatable views and a menu of a la 
carte grills and Il Piccolo Pizzeria set right on the beach is ideal 
for lunch, whilst Restaurante Asensen specialises in island cuisine 
in the evening. The rooftop bar is perfect for cocktails at sunset 
and facilities include three swimming pools and a jacuzzi, and  a 
tennis court and a gym for guests’ use. 

The Despacio Beauty Centre provides a relaxing setting for a 
range of pampering treatments, as well as featuring a sauna and 
Turkish bath. This hotel is only suitable for adults and does not 
allow children under the age of 18 years.

Features
365 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar, tea & coffee facilities and safe. Three outdoor pools, 
one seasonally heated, jacuzzi. Despacio Beauty Centre with 
treatments, sauna, Turkish bath, gym. Tennis court. Main, and a 
la carte restaurants, brasserie, pizzeria, lobby bar, chill-out bar, 
poolside snack bar, disco bar, coffee shop. Complimentary entry 
to Casino Playa de las Americas.
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TENERIFE 
PLAYA DE LAS AMERICAS

Double room

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £813 per person 
From prices based on departing 2 December 2021, two adults sharing a twin 
mountain view room, half board, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
A Privilege room upgrade

Benefit from exclusive lounge access with a 
complimentary bar, a dedicated pool area with 

Balinese beds, pool towels, a la carte breakfast and 
access to the Thalasso centre with discounts.

OPTIONAL ALL INCLUSIVE HHHH

H10 Conquistador
Playa de las Americas

Great value in a fine location

Enjoying a fine location in the heart of Playa de las Americas and 
just across the palm-tree lined promenade from the oceanfront, 
H10 Conquistador with its cutting edge interior design, is set 
amidst mature tropical gardens dotted with parasols. 

The vast lobby and lounge are stylishly finished and well-
appointed, and modern guest rooms and suites are attractively 
furnished. The beautiful lagoon style outdoor pool is a particular 
highlight and the Despacio Thalasso Centre offers a variety of 
indulgent and pampering spa treatments and therapies. 

The hotel has a range of dining facilities including Tajinaste 
restaurant, La Vita è Bella serving a la carte Mediterranean 
specialities, Oriental cuisine at Sakura Teppanyaki, dinner with live 
shows at Senses and an American steak house by the poolside, 
whilst three bars and an abundance of entertainment can be 
enjoyed in the evenings.

Features
485 bedrooms and suites with air-conditioning, satellite TV, WiFi 
and safe, charge. Two outdoor pools, one seasonally heated. 
Children’s pool. Despacio Thalasso Centre, min 16 years, with 
treatments, thermal circuit, sauna, Turkish bath, fitness room. 
Tennis court, petanque, table tennis, sports zone. Main and a la 
carte restaurants, coffee shop, bar with live music. Mini club from 
four to 12 years, children’s park, teen club from 13 to 18 years.
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TENERIFE
GOLF LAS AMERICAS

Superior room

Offers and savings
Please call us for dining upgrades and golf offers.

7 nights from £1229 per person 
From prices based on departing 23 April 2022, two adults sharing a double golf 
course view room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Playing a round of golf

Not only do you enjoy preferential access to Golf 
Las Americas, one of Tenerife’s finest championship 
courses, you’ll also have complimentary use of your 

own buggy with GPS. 

ONLY ADULTS
GOOD FOR GOLF

LUXURY BOUTIQUE 

HHHHH boutique

Hotel Las Madrigueras
Golf las Americas

Exquisite, tranquil and luxurious

Hotel Las Madrigueras is an exquisite boutique hotel which 
enjoys a tranquil residential location adjacent to one of the 
island’s most appreciated golf courses. 

The property is ideal for the truly discerning guest looking 
for every modern comfort and extremely high levels of 
personalised service. Relaxation is key to an enjoyable holiday, 
and the hotel offers a beautiful swimming pool area in which to 
soak up the warm Canarian sunshine. 

Guests are sure to enjoy a sumptuous breakfast, with traditional 
local and international cuisine of the highest standard available in 
the hotel’s lovely a la carte restaurant. Evenings can be enjoyed 
in the attractive lobby bar area and the property also offers a 
small spa area, and the attractions of Costa Adeje and Playa de 
las Americas are only a short taxi journey away. This hotel is only 
suitable for adults and does not allow children under the age of 
16 years. Car hire recommended.

Features
57 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar and safe. Outdoor heated pool. Health and fitness room, 
sauna, jacuzzi, Turkish bath. Special arrangements on green fees 
and tee-off times at Golf Las Americas golf course, advance 
booking recommended. Golf club storage and cleaning service.  
A la carte restaurant, terrace restaurant, piano bar, pool bar. 
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TENERIFE 
PLAYA DE LAS AMERICAS

Double room with ocean view

Offers and savings
Please call us for early booking and free night offers, dining 
upgrades and honeymoon extras including a complimentary 
room upgrade, restrictions apply.

7 nights from £939 per person 
From prices based on departing 2 December 2021, two adults sharing a double 
street view room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Suite living

Upgrade to a plush suite offering gorgeous ocean 
views from its spacious terrace and ample living 
space with a bedroom and separate living area. 
Suites sleep up to two adults and two children. 

HOTEL LOYALTY
RECOMMENDED SPA

HHHHH

Villa Cortes
Playa de las Americas

Inspired and individual

Villa Cortes is ideally situated directly on the oceanfront in Playa 
de las Americas and in a very attractive and popular area at the 
end of the golden mile within walking distance of designer shops, 
sophisticated bars and fine restaurants. The hotel’s architecture 
is influenced by the colourful, colonial style of old Mexico and 
there are some wonderfully inspired touches most noticeable 
in the attractive reception area, dining rooms, and indoor and 
outdoor leisure areas. All guest bedrooms are individually styled 
and brightly decorated.

A wide selection of dining options are available depending on 
season; from the delicious breakfast served at Veracruz to lunch 
by the poolside at La Sirena, and in the evenings, traditional 
Mexican, classic Bavarian and delectable gourmet cuisine. Taste 
1973 presents a fusion and history of Tenerife with haute cuisine. 
OA Beach Club offers Canarian cuisine inspired by the sea, 
beach with sunbeds, Balinese beds and chill-out sofas and a 
Chiringuito serving a wide variety of cocktails to accompany the 
breathtaking sunsets.

Features
151 bedrooms and suites with air-conditioning, Smart TV, WiFi, 
minibar, Nespresso machine with four capsules, safe. Seasonally 
heated outdoor pool, children’s pool. Spa and wellness centre 
with fitness room, sauna, steam bath, hydrotherapy pool, 
treatments. Tennis court. Organised activities including diving, 
trekking, mountain biking, golf, watersports. Main, gourmet, and a 
la carte, restaurants open according to season, three bars.
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TENERIFE
PLAYA DE LAS AMERICAS

Standard room ocean view

Offers and savings
Please call us for early booking offers and dining upgrades.

7 nights from £689 per person 
From prices based on departing 2 December 2021, two adults sharing a standard 
room, bed and breakfast, return economy flights and private transfers (approximately 
20 minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
Enjoying your family stay

If you’re holidaying as a family you can book 
interconnecting rooms for peace of mind; with two 
double rooms connected by an adjoining door, it 

offers you privacy whilst still allowing you to keep an 
eye on the little ones. 

IDEAL FOR FAMILIES
RECOMMENDED SPA

HHHH superior

Cleopatra Palace Hotel
Playa de las Americas

Excellent facilities in a beachfront location

Cleopatra Palace Hotel enjoys an excellent location just across 
the palm-lined promenade from the beach and comprises three 
separate buildings. 

The hotel is part of the Mare Nostrum Resort and guests have 
access to all the facilities within the resort including sporting 
amenities, numerous restaurants and bars and a choice of 
swimming pools and spacious terraces for sunbathing and 
relaxing. Additionally daily activities are organised for children 
from six months to 16 years at Club Mare Kids. 

Guest rooms and suites are comfortably furnished and some 
offer ocean or pool views and interconnecting rooms and suites 
are available for families. The hotel is ideally located by the beach 
in Playa de las Americas which offers a wide range of shops, 
restaurants and lively bars.

Features
431 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar and safe, charge. Outdoor pool, jacuzzi, children’s pool. 
Fitness room, sauna, jacuzzi, tennis, table tennis, mountain bikes. 
Main restaurant, lunchtime restaurant, poolside snack bar, piano 
bar. Club Mare Kids from six months to 16 years, children’s 
menus. Guests may use facilities of the Mare Nostrum Resort 
including the beach club, pools, Mare Nostrum SPA, restaurants, 
bars and entertainment.
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TENERIFE 
PLAYA DE LAS AMERICAS

Superior room with ocean view

Offers and savings
Please call us for early booking offers and dining upgrades.

7 nights from £1139 per person 
From prices based on departing 2 December 2021, two adults sharing a superior 
ocean view room, bed and breakfast, return economy flights and private transfers 
(approximately 20 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Flexible dining concept

Book half board for all or part of your stay. The hotel 
operates a flexible dining concept so you could 
book half board for just a few nights, giving you  
the opportunity to try the local restaurants on  

other nights.

LUXURY BOUTIQUE HHHHH boutique

Sir Anthony
Playa de las Americas

Exclusive ambiance for discerning guests

Set in landscaped gardens and in a very modern and chic style, 
the emphasis at Sir Anthony is on relaxation in sophisticated 
and elegant surroundings. The hotel is located on the oceanfront 
with direct access to the palm tree-lined promenade and the 
sandy El Camison beach, and boasts beautifully appointed suites 
and guest rooms. 

The hotel’s own Windsor restaurant features a high quality 
combination of Mediterranean and Canarian cuisine with 
individual menus available for specialist diets. Exuding comfort 
and style, Sir Anthony is ideally situated between Los Cristianos 
and Playa de las Americas with easy access to a modern 
designer shopping development, many lively bars and numerous 
al fresco dining opportunities. 

Additionally, the hotel is part of the Mare Nostrum Resort 
and guests can enjoy all the facilities of the resort including the 
numerous restaurants and spa.

Features
70 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, minibar and safe. Outdoor heated pool. Oasis wellness 
centre. Restaurant. Guests may use facilities of the Mare 
Nostrum Resort offering a choice of gourmet restaurants, live 
entertainment, fitness room, sauna, tennis, mini golf, table tennis 
and mountain bikes.
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TENERIFE
LOS CRISTIANOS

Double room with partial ocean view

UP! terrace

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £864 per person 
From prices based on departing 7 December 2021, two adults sharing a twin 
partial ocean view room, half board, return economy flights and private transfers 
(approximately 20 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
The exclusive Up! service 

Book an Up! room and benefit from welcome gift, 
enhanced bathroom amenities, exclusive access to 
a lounge with complimentary snacks, drinks, sun 

terrace, infinity pool and jacuzzi. 

ONLY ADULTSHHHH

Arona Gran Hotel
Los Cristianos

Well-established hotel in a popular resort

A popular hotel, adult only Arona Gran Hotel is situated on the 
oceanfront overlooking Los Cristianos bay and offers elegantly 
modern spaces and a relaxed setting. The lobby and restful 
lounge areas are spacious and filled with lush plants, the two 
outdoor pools overlook the old port with views of La Gomera 
in the distance, and the stylish guest rooms all boast a balcony or 
terrace with either direct, or side, ocean views. 

There is a delicious breakfast served each morning and dinner 
features show cooking at Las Vistas, whilst a la carte Palapa offers 
a lunchtime menu, and twice a week, special tasting menus in the 
evening. 

There is a spa with a selection of luxury treatments, pool and 
sauna, the bustling centre of Los Cristianos is within a 10 minute 
stroll along the seafront promenade and there are good, albeit 
artificial, beaches close by. This hotel is only suitable for adults 
and does not allow children under the age of 16 years.

Features
391 bedrooms with air-conditioning, satellite TV, WiFi, minibar 
and safe, charge. Two outdoor pools. Thalasso Spa with massage 
treatments, sauna, steam room, spa pool. Fitness room. Main 
restaurant with show cooking, a la carte lunch restaurant, pool 
snack bar, two bars. Daytime activities.



|  55Personalised luxury holidays, multi-centres & private tours

TENERIFE 
GOLF DEL SUR

Offers and savings
Please call us for early booking offers and complimentary 
honeymoon extras.

7 nights from £784 per person 
From prices based on departing 23 April 2022, two adults sharing a deluxe lake, 
pool or garden view room, half board, return economy flights and private transfers 
(approximately 15 minutes from Tenerife South airport). Please call us for board and 
room upgrades

We highly recommend...
Royal Level 

Upgrade to Royal Level rooms to enjoy private 
check-in, an exclusive restaurant for breakfast and 
dinner, priority restaurant reservations, reserved 
areas in the bars. There’s a pool with concierge 

service, Royal Level Lounge pool bar, and 
complimentary sports and discounts on  

wellness treatments. 

GOOD FOR GOLF
IDEAL FOR FAMILIES
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE 

HHHHH

Barcelo Tenerife
Golf del Sur

A unique hotel in an impressive natural setting  

The recently refurbished Barcelo Tenerife enjoys a wonderful 
beachfront location and prides itself on its minimal environmental 
impact. The hotel’s architecture and décor has been designed to 
integrate perfectly into its natural surroundings.

Spacious guest rooms are comfortable and elegant.  All room 
types can be upgraded to Barcelo+ which adds extra, exclusive 
amenities and services. The hotel’s restaurants feature a variety of 
fine cuisine including Spanish, Italian and Mediterranean. 

With direct access to the San Blas environmental reserve, this 
hotel boasts an array of activities and amenities including a 
kayaking lake, no fewer than eight outdoor swimming pools, two 
of which are heated, various sports, workshops and classes, and 
golf at renowned Amarilla Golf and Golf del Sur courses, both 
located within easy reach.

The property exerts a wide appeal and will suit couples and 
families, activities and sports enthusiasts, and those simply 
wanting to relax. Whilst close to the airport, guests do enjoy the 
oceanfront setting.  

Features
331 bedrooms and suites with air-conditioning, TV, WiFi, minibar, 
safe. Eight outdoor pools including two children’s pools. Spa. 
Artificial lake for kayaking. Beach volleyball, tennis courts and 
climbing wall. Main and a la carte restaurant, two bars, two pool 
bars. Children's mini club.
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TENERIFE
PUERTO DE LA CRUZ

A symbol of distinction, luxury and personal service

As one of the most luxurious hotels in Tenerife, Hotel Botanico 
has a well-earned reputation for elegance and service. It is a 
hotel of genuine distinction. Situated in the exclusive area of 
La Paz, opposite the Botanical Gardens and with extraordinary 
views of the Orotava valley and Mount Teide, the centre of 
Puerto de la Cruz and the beach are a mere a ten minute walk 
away.

Following an extensive refurbishment and remodelling 
programme, the use of steel, glass and panoramic windows has 
added light to the property, whilst beautiful marble and parquet 
floors have given a more contemporary feeling to the lounge, 
bar, restaurant, and reception which is now home to a stunning 
light installation and Kreisel Aquarium. 

The 1001 nights themed gardens and renovated pool area are 
a focal point of the hotel during the day, and are beautifully lit 
in the evenings allowing guests to make the most of the cosy 
outdoor seating areas. The award-winning Oriental Spa Garden 
offers an impressive range of soothing treatments. As you 
would expect, the hotel features a fine selection of high quality 
restaurants including a healthy eating and a further three a la 
carte restaurants. The well-appointed guest bedrooms and suites 
are all furnished to a high standard. A member of The Leading 
Hotels of the World. 

Your room options
Family Two interconnecting twin deluxe rooms ensures 
plenty of space for a family of four; views of Teide or distant 
ocean views. 

Ambassador junior suite Open-plan junior suites feature 
balcony or terrace with views of the ocean or the Oriental 
Spa garden.

Penthouse room and suites Rooms in this privileged top 
floor area offer a great deal of privacy as only accessible 
to guests staying in penthouse rooms or suites. Spacious 
penthouse bedrooms have large private terraces and 
Mount Teide views. Exclusive penthouse suites with large 
bedroom and lounge with dining area boast private terraces 
and spectacular views of Mount Teide. 

HHHHH

Hotel Botanico
Puerto de la Cruz

Ambassador junior suite
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TENERIFE 
PUERTO DE LA CRUZ

Deluxe room with Mount Teide view

7 nights from £1149 per person 
From prices based on departing 23 April 2022, two adults sharing a deluxe garden or 
entrance view room, bed and breakfast, return economy flights and private transfers 
(approximately 60 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
Upgrading to half board

Upgrade to half board and enjoy a waiter service in 
the Oriental and Mediterranean restaurant; evening 
meal is a choice for each of the three courses from 
the half board a la carte menu. If you wish, dinner 

can be exchanged for lunch.

HOTEL LOYALTY
RECOMMENDED SPA

Features
252 bedrooms and suites with air-conditioning, Smart TV, WiFi, 
minibar and safe. Espresso machines or tea and coffee facilities. 
Outdoor heated pool, children’s pool. Oriental Spa Garden, min 
age 16 years, with outdoor and indoor pool, massage, jacuzzis, 
fitness room, sauna, Turkish bath, aromatherapy and beauty 
treatments. Tennis courts, putting green, table tennis, pool table. 
Four a la carte restaurants open according to seasonal demand, 
bar. Children's club from four to 15 years at nearby Loro Parque 
at half terms, Easter, July and August, Christmas. Courtesy bus to 
town centre, excluding Saturday pm and Sunday.

Offers and savings
Please call us for early booking, long stay and free night offers, 
complimentary spa access and complimentary honeymoon 
extras, restrictions apply.

Slim & Wellness Spa Programme experiences include a 
number of spa treatments over four days with seaweed wraps, 
subaquatic bath, reducer treatment and circulatory and reducer 
massage, as well as physical activities. Please call us for prices.
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TENERIFE
PUERTO DE LA CRUZ

Twin room with balcony

Offers and savings
Please call us for early booking and free night offers, honeymoon 
extras including a complimentary room upgrade, restrictions 
apply.

7 nights from £604 per person 
From prices based on departing 2 December 2021, two adults sharing a twin room, 
bed and breakfast, return economy flights and private transfers (approximately 60 
minutes from Tenerife South airport). Please call us for room upgrades.

We highly recommend...
Exploring the charming Old Town

A favourite base for exploring the old town of 
Puerto de la Cruz with its charming squares, 

pedestrian streets and picturesque houses complete 
with wooden balconies. 

CLASSIC ACCLAIMEDHHH

Hotel Monopol
Puerto de la Cruz

Full of character and old world charm

Surrounded by typical Canarian-style buildings and just a few 
minutes’ walk from the old town of Puerto de la Cruz, Hotel 
Monopol is situated in a pedestrianised area close to botanical 
gardens, the flower market and a number of picturesque squares 
and is an ideal base for exploring the city. 

Originally established as a hotel in 1888, it has been owned 
and managed by the Gleixner family for more than 80 years, 
and boasts an air of traditional friendliness. The property offers 
modest accommodation filled with character and charm 
and there is a reception area, a relaxing glass roofed central 
courtyard filled with plants and palm trees, a restaurant and 
cocktail bar. 

The glass walled rooftop pool area affords lovely views of the 
streets below and across the rooftops to the ocean, with Playa 
Jardin beach some 400 metres away. 

Features
92 bedrooms with ceiling fans, satellite TV and safe, charge. 
Outdoor pool. Whirlpool and sauna, adults only, children 
only permitted if supervised. Table tennis, giant garden chess. 
Restaurant serving breakfast, pool bar serving snacks, cocktail bar, 
tapas bar. Small lounge and card room.
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TENERIFE 
PUERTO DE LA CRUZ

Twin room Teide side

Offers and savings
Please call us for dining upgrades and honeymoon extras 
including a complimentary room upgrade, restrictions apply.

7 nights from £928 per person 
From prices based on departing 2 December 2021, two adults sharing a twin room, 
bed and breakfast, return economy flights and private transfers (approximately 60 
minutes from Tenerife South airport). Please call us for board and room upgrades.

We highly recommend...
The hotel’s half board

Add the half board option to enjoy breakfast and 
a three course waiter served dinner, with choices 

for each course. Or you could use a credit towards 
dining in the a la carte restaurant.

HOTEL LOYALTY
BOUTIQUE STYLE

HHHH boutique

Hotel Tigaiga
Puerto de la Cruz

Friendly and relaxing with a loyal clientele

This traditional, friendly hotel is owned and managed by the Talg 
family who, over the years, have made it synonymous with high 
standards of quality and service. Set amidst the tranquil Taoro 
Park, Hotel Tigaiga overlooks Puerto de la Cruz and enjoys 
commanding views of the ocean and Mount Teide. 

The hotel has many loyal customers who return year after year 
to laze by the pool and enjoy the fabulous views especially from 
the glass walled pool area, sun terraces and the restaurant’s 
panoramic windows. With extensive subtropical gardens of 
attractive palms, flowering shrubs and lawn this hotel offers great 
value in a relaxing environment. 

Breakfast and half board evening meals are served in the main 
restaurant, whilst the a la carte restaurant offers international 
and modern Canarian cuisine. From the hotel it’s a 20 to 30 
minute downhill walk to the centre of town. The centre of 
Puerto de la Cruz boasts lots of small shops, a wide oceanfront 
promenade and lido.

Features
83 bedrooms with air-conditioning, satellite TV, WiFi and 
safe. Outdoor heated pool. Small wellbeing area with sauna 
and massage treatments. Table tennis, petanque, giant chess. 
Main restaurant, a la carte restaurant, bar. Occasional live 
entertainment. Small boutique.
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TENERIFE
GARACHICO

Junior suite

Offers and savings
Please call us for early booking, long stay and senior offers, dining 
upgrades and complimentary honeymoon extras, restrictions 
apply.

7 nights from £1069 per person 
From prices based on departing 2 December 2021, two adults sharing a twin 
or double room, bed and breakfast, return economy flights and private transfers 
(approximately 75 minutes from Tenerife South airport). Please call us for board and 
room upgrades.

We highly recommend...
A suite with a view

Each of the gorgeous guest rooms have their own 
unique decoration and personality. Upgrade to the 

quirky Tower suite set over three floors; lounge 
level, bedroom level and a third floor terrace with 

amazing views.

ONLY ADULTS
HOTEL LOYALTY

BOUTIQUE STYLE

HHHH boutique

Boutique Hotel San Roque
Garachico

A design haven for style connoisseurs

Originally a grand 17th century manor house, Boutique Hotel 
San Roque has been carefully restored and converted into a 
beautiful and charming hotel with a tranquil home from home 
ambiance. Modern designs and original pieces of art throughout 
complement the original architectural features to make this an 
extraordinary property. 

Guest accommodation is delightfully arranged around two 
courtyards, one of which houses the swimming pool area, and 
one which provides a perfect setting for breakfast or candlelit 
evening meals. All guest rooms are individual both in size and 
décor; the tower room, La Torre, additionally boasts great views 
over the town and the coast.
Located in Garachico, in the heart of the Isla Baja region, the 
hotel is perfect for those wanting to get away from the tourist 
sites, for those who enjoy quiet sophistication, and for those 
wanting to discover the delights of the rugged north coast of 
the island. This hotel is only suitable for adults and does not allow 
children under the age of 14 years.

Features
20 bedrooms and suites with air-conditioning, satellite TV, DVD 
player, minibar, safe and jacuzzi bath. Some rooms are split level, 
two floors. Heated swimming pool. Beauty treatments and 
massages available in room. Sauna, mountain bikes. Tennis courts 
nearby. Restaurant, pool snack bar, lounge bar. DVD library.
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Welcome to La Palma
Known locally as Isla Bonita, La Palma is truly beautiful with remarkable 
scenery ranging from soaring forest-covered mountains in the north to 
volcanic lunar landscapes in the south contrasting with wide, fertile valleys, 
dramatic sea cliffs, and black sandy beaches that fringe the Atlantic shores.

The island
The greenest and most rural of 
the Canary Islands, La Palma boasts 
picturesque villages, sleepy towns and 
pleasantly warm temperatures all year 
round. As a World Biosphere Reserve it 
has 19 naturally protected areas including 
majestic pine forests and lush laurel 
woods, deep ravines, salt pans, waterfalls, 
natural parks, volcanic craters and a 
unique caldera. Owing to the rugged 
topography the climate is varied with 
the west dry and hot whilst the east is 
lush, and the abundance of microclimates 
fosters a richness of flora and fauna. On 
the west coast, the historic port and 
fishing harbour of Tazacorte boasts a 
black sand beach and extensive banana 
plantations whilst set along a small stretch 
of coastline, tranquil Los Cancajos features 
a cluster of hotels, a few shops, cafés and 
restaurants, and one of the island’s best 
beaches set along three black sandy bays. 

Activities
La Palma provides a good range of 
activities including star gazing, paragliding, 
mountain biking, boat trips, watersports, 
diving and snorkelling, and with a network 
of 1,000km of signposted routes, the 
trekking is superb. The evergreen 
laurel woods of Los Tilos contain an 
extraordinary range of flora and fauna, 
the awe-inspiring crater in Caldera de 
Taburiente National Park is a must-see, 
whilst hikes in the volcanic south take 
you through fields of black and red ash 
to the Teneguia volcano and the north 
offers walks leading past tiny rural hamlets, 
cultivated fields, forests and coastlines. 
There are around 50 beaches and coves, 
mostly with black volcanic sand or pebbles, 
and boat trips are easily available from the 
port at Tazacorte to include the volcanic 
cave of Cueva Bonita, the beautiful beach 
at Playa de la Veta, and the opportunity  
to see dolphins, whales, tortoise and  
flying fish.

Local dining
With an incomparable view over the 
Atlantic Ocean, Hotel Hacienda de 
Abajo features restaurant El Sitio, an 
exquisitely decorated a la carte venue 
offering innovative flavours in a cuisine 
combining local foods with rich, elaborate, 
international influences. 

Flights to La Palma
Direct flights are available from 
Manchester and London to the island 
although, due to the significant number of 
flights to Tenerife from your local airport, 
you may like to consider a two centre 
holiday to Tenerife and La Palma.
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LA PALMA
TAZACORTE

Classic room

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras and savings.

7 nights from £1224 per person 
From prices based on departing 21 April 2022, two adults sharing a superior 
plantation view room, bed and breakfast, return economy flights and private transfers 
(approximately 80 minutes from La Palma airport). Please call us for board and room 
upgrades.

We highly recommend...
A luxurious suite

Stay in refined luxury in the main building when 
upgrading to a spacious suite with a separate lounge 
and brimming with antiques and fine art. Enjoy the 
panoramic ocean views from your large balcony. 

ONLY ADULTS
HOTEL LOYALTY

LUXURY BOUTIQUE

HHHHH boutique

Hotel Hacienda de Abajo
Tazacorte

Refined, sophisticated and unique

In a wonderfully tranquil setting in the historic centre of 
Tazacorte on the west side of the island, the intimate Hotel 
Hacienda de Abajo is a carefully and meticulously restored 17th 
century mansion. Belonging to a former sugar cane estate and 
housing a fabulous art collection with exquisite Flemish and 
French tapestries, sculptures, antique furniture and porcelain, it is 
refined and unique. 

Standing in splendid botanical gardens, the hotel overlooks the 
ocean and features 32 individually decorated guest rooms with 
antique furniture, art and modern amenities, and an a la carte 
restaurant serving delightful local and international cuisine. 

An outdoor swimming pool and a spa with a range of massage 
and personalised treatments, sauna and jacuzzi complete the 
facilities. This hotel is only suitable for adults and does not allow 
children under the age of 14 years. Car hire recommended.

Features
32 bedrooms and suite with air-conditioning, satellite TV, 
internet access, iPhone/iPod docking station, minibar and safe. 
Outdoor pool. The Bathouse spa with a range of massages 
and personalised treatments, sauna, jacuzzi. El Sitio a la carte 
restaurant with three course a la carte menu for guests on half 
board, coffee bar serving breakfast, lounges.
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LA PALMA 
PLAYA DE LOS CANCAJOS

Premium room

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and complimentary honeymoon extras.

7 nights from £769 per person 
From prices based on departing 21 April 2022, two adults sharing a premium room, 
room only, return economy flights and private transfers (approximately 10 minutes 
from La Palma airport). Please call us for board and room upgrades.

We highly recommend...
Exploring La Palma

La Palma offers a fantastic variety of landscapes 
and micro-climates with a wide choice of outdoor 
activities that can be enjoyed all year round. The 
island’s capital, Santa Cruz de La Palma, is a must.

IDEAL FOR COUPLESHHHH

Hacienda San Jorge
Playa de los Cancajos

Tranquillity in natural surroundings

Built in traditional island architecture in scenic surroundings 
a mere five minute walk from the peaceful coastal town of 
Los Cancajos, the charming Hacienda San Jorge has been 
harmoniously constructed around the original palm, dragon and 
giant ficus trees occupying the estate and pathways wind their 
way through the tropical gardens. 

Bright and airy guest accommodation is furnished in a modern 
style and each premium room features a separate lounge, 
kitchenette and terrace or balcony. Breakfast is served each 
morning, light lunches can be enjoyed on the terrace and in 
the evening a varied menu is on offer in the restaurant with its 
lovely panoramic views towards the ocean and the pool, whilst 
Orquidea Bar is the ideal meeting place for a delicious cocktail. 

At the heart of the hotel is a large lagoon-style saltwater pool, 
or alternatively the volcanic beach is just across the road. Further 
facilities include a small gym, a sauna and Turkish bath and a 
handy mini-market.

Features
155 bedrooms with satellite TV, WiFi, safe, charge, kitchenette 
with fridge, hob, coffee machine, microwave. Outdoor pool. Main 
restaurant, pool bar, bar. Gym, sauna, Turkish bath. Mini-market. 
WiFi in common areas. Occasional live music.



Welcome to La Gomera
Lying to the west of Tenerife, La Gomera is the most relaxing of all the 
Canary Islands with dense forestry, beautiful cedar groves and breathtaking 
ravines. Small villages are scattered inland amongst the terraced valleys and 
the mountains sweep the coastline as dramatic sea cliffs.

The island
La Gomera's verdant interior, where the 
green terraced valleys cut steeply through 
the mountains, is spectacularly beautiful.  
In the centre of the island is the protected 
Parque Nacional de Garajonay and more 
than a third of this small island, which is 
less than 21km from north to south, is 
protected by UNESCO, and owing to 
the mountainous terrain there are some 
particularly quaint old customs such as 
the whistling language, historically used 
by the locals to communicate between 
the valleys. The capital and main port, 
San Sebastian, is famed for its links with 
Christopher Columbus and a week-
long Columbus festival is held annually. 
The small, peaceful fishing village of 
Playa de Santiago with its pebble beach 
and port is located in a sheltered and 
attractive setting and at the centre of the 
towns harbour area, Plaza del Carmen 
is a favourite meeting place for locals 
with restaurants, bars and a seafront 
promenade.

Attractions and activities
La Gomera is truly unspoiled providing 
a perfect destination for those wanting a 
tranquil holiday. With its dense forestry, 
beautiful cedar groves and breathtaking 
ravines, La Gomera appeals to nature 
lovers and walkers of all levels. In the 
centre of the island, and a must for keen 
walkers, there’s Parque Nacional de 
Garajonay with its dense, lush flora and 
fauna and the evergreen laurel forest of 
El Cedro. There are also opportunities 
for hiking through the Benchijigua nature 
reserve or enjoying a magical walk 
through Raso de Brumas forest and 
farmlands. The 18-hole course beside 
Hotel Jardin Tecina also makes the island 
a great getaway for golfers. The island’s 
rugged coastline offers a few pebbly and 
black sand beaches; the best are at Playa 
Santiago and Valle Gran Rey.

Local dining
Hotel Jardin Tecina’s La Cueva provides 
an unique dining experience. Enjoy a 
romantic and thrilling dinner for two 
in a cave, complete with double bed, 
overlooking the Atlantic. Typically Canarian 
cuisine is delivered from a basket on a zip-
wire for maximum privacy. Once the meal 
is over, be lulled to sleep by the sound 
of the ocean beneath the night sky. High 
above Agulo, La Gomera’s prettiest village, 
sample the finest tapas and creative 
international cuisine in a glass-bottomed 
restaurant. If you’ve a head for heights, 
you’ll love the unique seven metre glass 
skywalk.

Transfers to La Gomera
Fly to Tenerife South airport and cross 
by catamaran or ferry to La Gomera, 
approximately 40 minutes. Crossing 
timetables are limited and you may 
need to stay overnight in Tenerife at the 
beginning or end of your holiday.
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YOUR C ANARY ISLANDS 
LA GOMERA
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LA GOMERA 
SAN SEBASTIAN

Twin room with ocean view

Offers and savings
Please call us for offers and dining upgrades.

7 nights from £919 per person 
From prices based on departing 1 December 2021, two adults sharing a standard 
double room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes to Los Christianos, 40 minute ferry crossing and 10 
minutes from La Gomera Port.). Please call us for board and room upgrades.

We highly recommend...
The half board option

As well as breakfast you can enjoy a three course 
dinner in the evenings in the elegant restaurant  
if you choose half board. Simple and delicious,  

cuisine is regional and there is choice of dishes for 
each course.

BOUTIQUE STYLEHHHH boutique

Parador de La Gomera
San Sebastian

Characterful rural property with magnificent ocean views

Perched on a clifftop above San Sebastian harbour and with a 
selection of bars and restaurants a ten-minute downhill walk 
away, Parador de La Gomera enjoys magnificent views across 
the ocean to Tenerife with Mount Teide as a backdrop. Built 
in the architectural style of the island, the property is full of 
character with its interior filled with marine references and 
navigational displays. 

The reception rooms, guest rooms and two junior suites are 
elegantly furnished with the traditional touches one expects 
of a Parador and the subtropical gardens with the swimming 
pool and terraces overlooking the ocean add to the air of 
spaciousness. 

Local dishes such as Cazuela de Pescados Gomeros, Gomera 
fish casseroled in a clay pot, can be enjoyed in the Parador’s 
own restaurant. In addition there’s a small library and an interior 
courtyard.

Features
60 bedrooms and junior suites with air-conditioning, satellite TV, 
minibar and safe. Some rooms have balcony or terrace. Outdoor 
pool. Restaurant offering local specialities, bar. Subtropical 
gardens. Small library. WiFi throughout.
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LA GOMERA
PLAYA DE SANTIAGO

Stunning location, great facilities

Magnificently positioned on the cliff top above Playa de Santiago 
beach on the southern coast of La Gomera, Jardin Tecina offers 
beautiful landscaped gardens surrounding low-level Canarian-
styled bungalows with uninterrupted views across the ocean to 
Tenerife and Mount Teide. 

There’s a wide range of leisure and sporting activities including 
an 18-hole golf course, tennis and squash, and an open air 
spa with spectacular views. The extensive gardens add to the 
tranquillity of the location and the hotel takes its garden theme 
seriously with plants and flowers brought in from all over the 
world and guests can enjoy a weekly guided tour to learn more 
about the varied flora. 

There is a choice of restaurants, a beach club at ocean level and 
for young guests a children's pool and club. Set on a hill the hotel 
is spread out over many different levels with access via ramps 
and pathways. A Fred. Olsen Hotel.

Your room options
Junior suite Bright and airy these generously sized double 
rooms with a separate and comfortably furnished lounge 
and tea and coffee making facilities enjoy a variety of views.

Duplex suite Very spacious, these two storey bungalows 
comprise a double room and bathroom on each floor, an 
upstairs lounge and terrace on the roof and a variety of 
views. These suites also enjoy access to an exclusive area 
with Bali beds, pool and jacuzzis. Please note minimum age is 
16 years in a duplex suite.

Junior suite

HHHH superior

Jardin Tecina
Playa de Santiago
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LA GOMERA 
PLAYA DE SANTIAGO

Superior room with ocean view

Duplex suite exclusive area, adults only

7 nights from £834 per person 
From prices based on departing 1 December 2021, two adults sharing a standard 
garden view room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes to Los Cristianos, 40 minute ferry crossing and 45 minutes 
from La Gomera Port). Please call us for board and room upgrades.

We highly recommend...
A visit to Eco Finca Tecina

Located at the hotel’s Beach Laurel Club, Eco Finca 
Tecina is a delightful organic, and entirely sustainable, 
garden growing vegetables, citrus plants and aromatic 
herbs. There are stables, a hen house, green houses 

and an edible forest. Guided visits available each 
Saturday. 

HOTEL LOYALTY
GOOD FOR GOLF

IDEAL FOR FAMILIES

Features
434 bedrooms and suites with air-conditioning, satellite TV, 
minibar and safe. Five seasonally heated outdoor pools, children’s 
section of pool. Open air Spa Ahemon, min 16 years, with chill 
out area, VIP relaxing areas, jacuzzis, hydro massage swimming 
pool, panoramic swimming pool, sauna, Turkish bath and massage 
treatments. Tennis, squash, mini golf, table tennis. Tecina golf 
course. Several restaurants and bars. Club Laurel beach club, 
private lift, with restaurant, seawater pool, bar. Entertainment. 
Children’s club from four to 11 years. 

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and complimentary room upgrades, honeymoon 
extras including a complimentary candlelit evening meal for two, 
restrictions apply.



Welcome to Gran Canaria
The most southerly Canary Island boasts delightful variations of scenery and 
climate normally associated with an entire mini continent with micro climates 
including warm coastal areas with 50km of golden beaches, temperate 
midlands, subtropical forests and high peaks where occasionally snow falls.
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YOUR C ANARY ISLANDS
GRAN CANARIA

The island
With a winning combination of great 
weather, good beaches, sophisticated 
nightlife, interesting history, marvellous 
scenery, and the equivalent to duty 
free shopping, Gran Canaria is a great 
year round destination. The island has 
coastline scenes of dramatic cliffs giving 
way to golden sandy dunes, with rugged 
mountains, tropical forests and tranquil 
valleys. It has bustling towns and sleepy 
old villages and modern resorts ranging 
from the very lively and popular to those 
providing relaxation and tranquillity, 
including the small fishing village of Puerto 
de Mogan, a delightfully peaceful resort. 
Lively Puerto Rico is popular with families 
and Playa Amadores perfect for beach 
lovers. Stylish Costa Meloneras borders 
the famous Maspalomas sand dunes and 
cosmopolitan Playa del Ingles tempts with 
a splendid sandy beach and lively nightlife. 
The quiet resort of Playa San Agustin 
has an appealing waterfront and lovely 
seafood restaurants and in the north is 
Gran Canaria’s vibrant and cosmopolitan 
capital and bustling seaport, Las Palmas.

Attractions and activites
For gardening enthusiasts and nature 
lovers, there’s the delightful botanical 
gardens at Agaete on the northwest 
coast, Jardin Canario in Tafira, and 
Caldera de la Bandama, a substantial 
volcanic crater 1,000 metres wide. Gran 
Canaria’s mountainous interior, fantastic 
for sightseers, ramblers and serious hikers 
alike, includes spectacular crags, caves, and 
charming old villages such as Artenara, 
and Tejeda. There are catamaran cruises, 
a vast waterpark, Aqualand Maspalomas, 
and an innovative aquarium in Las Palmas 
focused on Atlantic marine conservation. 
The protected natural park of Dunas de 
Maspalomas encompasses a region of 
spectacular sand formations and the area 
boasts more than 6km of golden sandy 
beaches. There’s a great choice of walks 
on Gran Canaria, from leisurely rambles 
through a canyon to more strenuous 
hikes on the higher slopes.

Local dining
The town of Tejeda is famous for its 
sweets. Almond is the primary element 
of its varied confectionary and also the 
main ingredient of a typical dessert 
called Bienmesabe, which translates as 
‘that tastes good’. On the savoury side, 
goat meat is prepared exquisitely, and 
typical island dishes are potato broths and 
watercress soup, with roasted pork or 
lamb served on special occasions.

Festivals
Gran Canaria hosts an extensive calendar 
of events with a fantastic array of religious 
festivities, a carnival, a programme of 
musical events, and a film festival, with 
the ARC, Atlantic Rally for Cruisers, a 
renowned transatlantic yacht race from 
Las Palmas to St Lucia.
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Experience Gran Canaria
We're delighted to highlight a few holiday experiences to 
enhance your visit to Gran Canaria. 

Simply confirm at the time of booking or prior to travelling. 
Our knowledgeable travel consultants can also give you further 
information on 0800 008 7288.

 
  

GRAN 
CANARIA

ATLANTIC OCEAN

Puerto Rico

Arucas

Puerto de Mogan

Playa del Ingles

Las Palmas

Playa San AgustinPlaya Amadores

Tejeda

MaspalomasCosta Meloneras

YOUR C ANARY ISLANDS 
EXPERIENCE GRAN CANARIA 

Private cruise and snorkelling 
Enjoy an exclusive private 
boat trip for up to eight 
people. Spend three hours 
onboard with your captain to 
visit the beautiful beaches of 
the south of the island, just off 
Mogan. Anchor up to enjoy 
snorkelling in the caves. 

From £162/£81 per person 
2 sharing/4 sharing

Northern Gran Canaria
Discover the rich beauty of 
northern Gran Canaria in 
places such as Arucas, Agaete 
and Firgas. Join the growing 
number of visitors who 
choose to discover this more 
remote side of the island. 

From £146/£73 per person 
2 sharing/4 sharing

Catamaran cruising 
Take a three or five hour 
private catamaran trip for up 
to 12 guests. Enjoy snorkelling, 
a banana boat ride and a 
chance to see dolphins along 
the Gran Canaria coastline. 
Or just lie back and enjoy the 
sun, surf and sea-spray. 

From £244/£122 per person 
2 sharing/4 sharing

Exclusive all island tour 
Take a whole day to discover 
all of Gran Canaria. See the 
Roque Nublo pinnacle, enjoy 
views from Pico de las Nieves, 
the island's highest point and 
visit historical villages like San 
Mateo. 

From £146/£73 per person 
2 sharing/4 sharing

View from Pico de Las Nieves

For further details and prices of our private excursions and small group escorted tours, which may include some or all of these places of interest, 
please ask our Personalised Travel Team about pre-bookable experiences and excursions on 0800 008 7288.
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GRAN C ANARIA
MASPALOMAS

HHHHH boutique

Seaside Grand Hotel Residencia
Maspalomas

A taste of paradise

Just 300 metres from the sandy beach at Maspalomas, Seaside 
Grand Hotel Residencia is the only hotel in Gran Canaria to be 
a member of The Leading Hotels of the World. Set in an ancient 
palm grove and enjoying spectacular views, the architecture is 
typically Spanish colonial in style with large reception areas. 

Guest rooms are spacious with big wooden balconies or 
terraces and the luxurious villa style buildings nestle in tropical 
gardens boasting a large heated salt water swimming pool 
surrounded by sunbathing terraces. 

Lunch can be enjoyed at the pool bar, whilst for evening dining 
top class chefs prepare delectable a la carte menus and themed 
dining at the hotel’s Michelin Guide recommended restaurant. 
The Beauty and Wellness Centre offers everything from hydro 
massage to rasul and the 18 hole golf course on the edge of 
the Maspalomas dunes is just a 10 minute drive away. Owing to 
the exclusive nature of this property, it is not recommended for 
children. A member of Seaside Hotels Collection and Travelife 
Sustainable Tourism Gold Award holder.

Your room options
Junior suite pool/garden/dune side Stylishly decorated in a 
Spanish-colonial style these spacious junior suites comprise 
a comfortable seating area, espresso coffee machine, a 
colonial style bathroom with a whirlpool bath and separate 
shower and luxurious amenities from the exclusive Bvlgari 
brand. A furnished balcony or private patio offer lovely 
views over the pool, garden or dune side.

Junior suite
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GRAN C ANARIA 
MASPALOMAS

Type B superior room with garden view

7 nights from £2217 per person 
From prices based on departing 9 December 2021, two adults sharing a twin or 
double land view room, bed and breakfast, return economy flights and private 
transfers (approximately 30 minutes from Las Palmas airport). Please call us for board 
and room upgrades.

We highly recommend...
Choosing half board

Add half board option and enjoy delectable dinners 
at the hotel’s award-winning restaurant, or you could 

dine at the main restaurant at sister hotel Seaside 
Palm Beach, where at a local supplement you could 

also dine at two a la carte restaurants. 

HOTEL LOYALTY  
LUXURY BOUTIQUE

Features
94 bedrooms and suites with air-conditioning, satellite TV, 
complimentary WiFi, minibar, Nespresso coffee machine and 
safe. Outdoor heated swimming pool. Wellness centre and 
spa offering thalassotherapy, salt cave, ice fountain, adventure 
showers, hydro massage in a heated saltwater pool, rasul and 
a wide variety of massages, beauty treatments and anti-ageing 
consultation. Restaurant offering a la carte and themed dining, 
twice a week. Guests have full use of sports facilities at sister 
hotel Seaside Palm Beach. 

Offers and savings
Please call us for dining upgrades and complimentary 
honeymoon extras including a honey dreams spa treatment and 
a room service continental breakfast for two, restrictions apply.
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HHHHH

Seaside Palm Beach
Maspalomas

Great service and exceptional cuisine

Situated in extensive palm gardens beside the famous dunes 
and gold sandy beach of Maspalomas, Seaside Palm Beach 
is a member of Design Hotels and offers elegance in a 
contemporary and luxurious retro-style chic environment. 

Unforgettable dining experiences include sumptuous breakfasts 
and alternating barbecue menu and 4-course menus for dinner 
in the main restaurant, as well as Mediterranean specialities in 
the charming ambiance of the Esencia restaurant and gourmet 
tapas and an extensive selection of wines in La Bodega. 

There are daytime activities and a range of sports facilities on 
offer, and for younger guests, a children’s mini club, playground 
and pool. Additionally it boasts an exclusive wellness and spa 
centre offering a full range of treatments to take care of mind, 
body and spirit. A member of Seaside Hotels Collection and 
Travelife Sustainable Tourism Gold Award holder.

Your room options
Corner deluxe  Modern and stylishly decorated in different 
colours, corner rooms are comfortably furnished and 
feature a sitting area and balcony with garden or pool view 
and are located on the 2nd-7th floors.

Junior suite Decorated in a range of contrasting colour 
schemes retro style junior suites feature a bedroom and a 
lounge area as well as a balcony and are located on the 5th-
7th floors with views of the garden, pool or ocean.

Suite Decorated in a range of contrasting colour schemes 
and furnished in a 70’s chic retro style suites comprise a 
bedroom, separate lounge, two balconies and are located 
on the 5th-7th floors with views of the garden, pool or 
ocean.

Suite

GRAN C ANARIA
MASPALOMAS
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Type C room with ocean view

7 nights from £1184 per person 
From prices based on departing 22 April 2022, two adults sharing a twin or double 
land view room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Las Palmas airport). Please call us for board and 
room upgrades.

We highly recommend...
Visiting the spa

With a vast menu of treatments and spa experts on 
hand, you can book a session with a personal trainer 

or physiotherapist to help you stay in  
tip-top condition.

HOTEL LOYALTY
RECOMMENDED SPA

Features
328 bedrooms and suites with air-conditioning, satellite TV, free 
WiFi, minibar and safe. Two outdoor heated swimming pools. 
Spa and Wellness Centre with extensive list of treatments and 
massages, saunas, beauty salon, thalasso swimming pool. Floodlit 
tennis court, outdoor gym, tai chi and yoga. Main restaurant with 
garden terrace, pool bar, salon bar and evening entertainment. 
Children’s mini club from four to 12 years, fun pool and baby 
pool.

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and honeymoon extras including a complimentary spa 
treatment for two, restrictions apply.

GRAN C ANARIA 
MASPALOMAS
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GRAN C ANARIA
MASPALOMAS

Double room with ocean view

Offers and savings
Please call us for early booking offers and honeymoon savings.

7 nights from £979 per person 
From prices based on departing 11 December 2021, two adults sharing a standard 
room, bed and breakfast, return economy flights and private transfers (approximately 
30 minutes from Las Palmas airport). Please call us for board and room upgrades.

We highly recommend...
A private pool

Upgrade to one of the new and spacious  
swim-up rooms complete with furnished terrace and 
a private plunge pool to cool off in. Rooms are adult 

only and have views of the gardens.

GOOD FOR GOLF
CLASSIC ACCLAIMED

HHHHH

Riu Palace Oasis
Maspalomas

Direct access to Maspalomas beach

Surrounded by extensive gardens right beside the beach, Riu 
Palace Oasis offers traditional hospitality and a warm welcome 
with a choice of facilities appealing to couples, and families with 
children of all ages. 

Dining choices include themed evenings with show cookings, 
and optional evening dining at the Krystal for fusion cuisine, 
and lunchtime light meals and tapas at the poolside restaurant. 
There’s regular evening entertainment with shows and live 
music, a spa and three outdoor pools with plenty of sunloungers 
dotted around the spacious gardens. 

Everyone, especially the hotel’s younger guests, will delight in the 
huge expanse of local beach, which is easily accessible from the 
hotel gardens, and additionally for youngsters there’s daytime 
entertainment several times a week and a playground.

Features
415 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, mini bar, tea & coffee facilities and safe. Three outdoor 
pools, children’s pool. Spa with fitness centre, steam bath, 
jacuzzi, massage. Main restaurant, two a la carte restaurants, 
three bars. Entertainment with live music and shows. Children’s 
entertainment from four to 12 years, playground.
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GRAN C ANARIA 
MASPALOMAS

Junior suite

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades, senior discounts and complimentary honeymoon 
extras, restrictions apply.

7 nights from £1079 per person 
From prices based on departing 11 December 2021, two adults sharing a deluxe 
double room, bed and breakfast, return economy flights and private transfers 
(approximately 30 minutes from Las Palmas airport). Please call us for board and 
room upgrades.

We highly recommend...
Upgrading your room

Book an open plan junior suite for plenty of space, 
an integrated lounge and a private terrace and 
balcony overlooking the garden, pool or ocean.

IDEAL FOR COUPLESHHHHH

Hotel Faro, a Lopesan Collection Hotel
Maspalomas

Well-established hotel in an oceanfront location

In an enviable location right on the beach at the very southern 
tip of the island, adjacent to one of the oldest lighthouses on 
Gran Canaria and not far from Maspalomas beach, Hotel Faro, a 
Lopesan Collection Hotel offers high standards of personalised 
service and bright, airy comfortable guest rooms. 

The main restaurant serves tasty regional and international 
cuisine whilst light lunches can be enjoyed on the pool bar 
terrace. The bar offers a selection of delicious snacks, and the 
lobby bar boasts stunning views of the ocean and provides the 
perfect spot to end each day. 

Leisure facilities at the hotel include a gym and an outdoor 
swimming pool surrounded by plenty of sunloungers, and 
a rooftop pool and daily entertainment. There’s a range of 
watersports, tennis, diving, horse riding and golf nearby, and a 
few minutes’ walk from the hotel is the beach promenade which 
is lined with local bars, restaurants and shops.

Features
179 bedrooms with air-conditioning, satellite TV, minibar, WiFi 
and safe. Superior ocean and pool view rooms have a modern 
design with walk-in shower. Outdoor pool, rooftop swimming 
pool. Tennis, Gym. Main restaurant with dress code, three bars, 
snack bar. Daily activities.
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GRAN C ANARIA
COSTA MELONERAS

Double room

Offers and savings
Please call us for early booking offers, dining upgrades and 
honeymoon extras, restrictions apply.

7 nights from £859 per person 
From prices based on departing 11 December 2021, two adults sharing a standard 
economy inland view room, bed and breakfast, return economy flights and private 
transfers (approximately 30 minutes from Las Palmas airport). Please call us for board 
and room upgrades.

We highly recommend...
The Unique by Lopesan concept

Choose a deluxe ocean view room or higher 
category rooms and benefit from an exclusive  

VIP lounge, reserved sunbed area, separate breakfast 
restaurant, and the opportunity to breakfast/ 

dine around.

HOTEL LOYALTY
IDEAL FOR FAMILIES
RECOMMENDED SPA

HHHH superior

Lopesan Costa Meloneras Resort & Spa
Costa Meloneras

Privileged position beside the ocean with a wonderful spa

Located a few minutes’ walk from the beach and near to the 
dunes of Maspalomas in the south of Gran Canaria, Lopesan 
Costa Meloneras Resort & Spa is a large resort complex built 
in colonial style reflecting the typical architecture of the Canary 
Islands. 

Guests can choose from numerous restaurants, several bars and 
a wide variety of entertainment including regular evening shows 
with live music. The hotel’s extensive gardens boast one of the 
largest pool areas on the island with pools, whirlpools and a 
waterfall. 

The enviable state of the art spa centre provides everything for 
complete relaxation including salt grotto and large African sauna.

Features
1136 bedrooms and suites with air-conditioning, satellite TV, 
minibar and safe, charge. Outdoor pools. Spa with igloo, salt 
grotto, African sauna, relaxation areas, steam room, massages, 
beauty treatments, indoor gym. Tennis courts, paddle tennis, 
putting green. Numerous restaurants. Bars and pool bars. 
Children’s club four to 12 years, six days a week.
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GRAN C ANARIA 
COSTA MELONERAS

Standard ocean view room

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades, senior discounts and complimentary honeymoon 
extras, restrictions apply.

7 nights from £899 per person 
From prices based on departing 11 December 2021, two adults sharing an economy 
room, bed and breakfast, return economy flights and private transfers (approximately 
30 minutes from Las Palmas airport). Please call us for board and room upgrades.

We highly recommend...
The Unique by Lopesan concept

Book a deluxe ocean view room or higher category 
rooms and benefit from an exclusive VIP lounge, 

reserved sunbed area, separate breakfast restaurant, 
and the opportunity to breakfast/dine around.

HOTEL LOYALTY
IDEAL FOR FAMILIES
RECOMMENDED SPA

HHHHH

Lopesan Villa del Conde Resort & Thalasso
Costa Meloneras

Exceptional facilities in beautiful surroundings

Situated between the seafront of Meloneras and the golden 
dunes of Maspalomas, the hallmarks of Lopesan Villa del 
Conde Resort & Thalasso are its exceptional facilities, beautiful 
surroundings and outstanding architecture. 

Built in traditional Canarian style the centrepiece of the hotel 
is its impressive lobby, a replica of one of Gran Canaria’s most 
ancient churches complete with bell tower and central dome. 

The rooms are laid out amongst the extensive, sub tropical 
gardens of this village-style property and enjoy spectacular 
garden or ocean views. There is an excellent choice of outdoor 
swimming pools and sports facilities, a mini club for children 
six days a week and a Thalassotherapy centre for pampering 
treatments. A fine selection of restaurants, bars and shops are 
located in the central square of the hotel’s grounds.

Features
561 bedrooms and suites with air-conditioning, satellite TV, 
minibar and safe, charge. Six pools including saltwater pool, 
children’s pool, two seasonally heated pools. Thalassotherapy 
centre, charge. Fitness room. Floodlit tennis court, aerobics, 
petanque, table tennis. Golf putting green. Main restaurant, a 
la carte restaurant, four bars, snack bar, pub. Entertainment 
programme. Mini club from four to 12 years, six days a week.
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GRAN C ANARIA
COSTA MELONERAS

We highly recommend...
The all inclusive option 

For peace of mind add the all inclusive option; full 
board meals, dinner once a week in the a la carte 

La Brasserie, snacks, selected drinks and the minibar 
replenished every two days, and access to the fitness 

room and dynamic water circuit for over 16 year 
olds.

Privilege room with ocean view

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £914 per person 
From prices based on departing 22 April 2022, two adults sharing a twin or double 
room, half board, return economy flights and private transfers (approximately 30 
minutes from Las Palmas airport). Please call us for board and room upgrades.

OPTIONAL ALL INCLUSIVEHHHHH

H10 Playa Meloneras Palace
Costa Meloneras

Enviable location with entertainment for all

Situated in an enviable location by the ocean and close to the 
Meloneras Golf Club, H10 Playa Meloneras Palace features 
bright and airy reception areas and the attractive gardens, 
which lead to the beach via a promenade, boast three outdoor 
swimming pools and a pool for children. 

There is a main and two a la carte restaurants, and for lunch the 
poolside a la carte restaurant is ideal for a salad or light snack. A 
programme of daily entertainment is complemented by evening 
shows.

Privilege Service 
Includes access to privilege lounge with free bar, newspapers 
and internet access, use of exclusive sun terrace with Balinese 
beds, breakfast and dinner in Gaudi and dinner in La Brasserie. 
Free access to gym and wellness Meloneras with discounts on 
treatments. Late check-out, subject to availability. VIP amenities in 
room with Nespresso machine and pillow menu.

Features
374 bedrooms and suites with air-conditioning, satellite TV, 
minibar and safe. Three outdoor swimming pools, two heated, 
children’s pool. Wellness centre with dynamic swimming pool, 
hydro massage beds, jacuzzi, sauna, Turkish bath, jet showers, ice 
spring, beauty treatments, massage and fitness area. Main, a la 
carte and poolside restaurants, numerous bars. Entertainment 
programme. Children’s mini club from four to 12 years.
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GRAN C ANARIA 
PLAYA AMADORES

Double room with ocean view

Offers and savings
Please call us for early booking offers and dining upgrades, 
complimentary honeymoon extras and complimentary access to 
the spa circuit on select dates, restrictions apply.

7 nights from £859 per person 
From prices based on departing 22 April 2022, two adults sharing an ocean view 
room, bed and breakfast, return economy flights and private transfers (approximately 
50 minutes from Las Palmas airport). Please call us for board and room upgrades.

We highly recommend...
The all inclusive option

Enjoy full board meals, all day snacks, ice cream, 
afternoon tea and a selection of national and 

international soft and alcoholic drinks if you opt for 
all inclusive.

HOTEL LOYALTY
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE

HHHH

Gloria Palace Royal Hotel & Spa
Playa Amadores

Spectacular ocean views from every guest room

Built into the cliff face and enjoying spectacular views over 
the ocean and beautiful Playa de Amadores beach, prestigious 
Gloria Palace Royal Hotel & Spa offers a friendly and relaxed 
ambiance, attentive service and an array of amenities. It’s a stylish 
and modern hotel boasting a fabulous central location with the 
white sandy beach 200 metres across the road, and shops, bars, 
restaurants and the resort centre within 250 metres.

Spacious, light and attractively decorated guest rooms all feature 
splendid ocean views and leisure facilities include two outdoor 
swimming pools, a range of on-site sports, a full programme 
of daytime and evening entertainment, and watersports are 
available nearby. 

Spa Royal with its indoor pool and wellness centre pool offers a 
range of beauty treatments and families are well catered for with 
a children’s club, playground and pool. Dining options include the 
main restaurant Principal or the Kaia a la carte restaurant.

Features
197 bedrooms and suites with air-conditioning, satellite TV and 
safe, charge. Two outdoor pools, children’s pool. Spa Royal with 
treatments and therapies, sauna, spa pool, whirlpool, steam bath. 
Table tennis, petanque, archery, target shooting, darts, pool table, 
gym. Main restaurant, a la carte restaurant, pool bar, snack bar, 
bar salon with live music and dancing. Children's mini club from 
four to 12 years, playground, babysitting service.
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GRAN C ANARIA
PUERTO DE MOGAN

Superior room pool view

Offers and savings
Please call us for early booking offers, dining upgrades, family 
savings and honeymoon extras including a complimentary room 
upgrade, restrictions apply.

7 nights from £824 per person 
From prices based on departing 11 December 2021, two adults sharing a guest 
mountain view room, bed and breakfast, return economy flights and private transfers 
(approximately 60 minutes from Las Palmas airport). Please call us for board and 
room upgrades.

We highly recommend...
A family room

Sleeping up to five people, the family room offers 
ample space, enjoys mountain, village or pool views 

and features a king size bed and a comfortable, 
convertible sofa bed in a separate area, two TVs and 

a balcony.  

IDEAL FOR FAMILIES
RECOMMENDED SPA

HHHHH

Radisson Blu Resort & Spa Gran Canaria Mogan
Puerto de Mogan

Stylish family friendly hotel

Impressive Radisson Blu Resort & Spa Gran Canaria Mogan is a 
stylish family friendly hotel located a kilometre from the centre 
of Puerto de Mogan and a ten minute stroll from the beach. 
Well appointed and spacious guest rooms and suites, furnished 
in a modern style, feature balcony or terrace and views of the 
mountains, Puerto de Mogan or the pool area. 

A hearty breakfast and themed dinners are served in The Larder 
restaurant, with Italian cuisine at lunchtime and international 
gourmet dining in the evenings at Filini, snacks at Il Taglio 
at lunchtime and grill specialities at the Pool Lounge. The 
Entertainment Room is a great spot for refreshing cocktails and 
evening entertainment. 

There is an array of sports facilities and a large swimming pool 
complex with two outdoor pools and a children’s pool. A 
children’s club operates daily and a full service spa offers a range 
of pampering treatments, extra charge.

Features
422 bedrooms and suites with air-conditioning, TV, WiFi, minibar, 
tea & coffee facilities and safe. Outdoor pool, children’s pool. Spa. 
Tennis court and paddle tennis, charge. Multi purpose sports 
court, rock climbing wall, fitness room, running track, yoga deck. 
Main, lunchtime, gourmet and grill restaurants, bar. Children's 
club from four to 12 years. 
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GRAN C ANARIA 
PUERTO DE MOGAN

Standard  room

Offers and savings
Please call us for early booking offers, dining upgrades and 
honeymoon extras including a complimentary room upgrade, 
restrictions apply. 

7 nights from £929 per person 
From prices based on departing 22 April 2022, two adults sharing a standard room, 
half board, return economy flights and private transfers (approximately 45 minutes 
from Las Palmas airport). Please call us for board and room upgrades.

We highly recommend...
Upgrading to half board plus

Add the half board plus upgrade and as well as 
enjoying dinner in the main restaurant with show 
cooking, there’s house wine, draft beer, soft drinks, 

juice and water included at dinner.

IDEAL FOR FAMILIES
CLASSIC ACCLAIMED

HHHH

Cordial Mogan Playa
Puerto de Mogan

Friendly and relaxing in extensive gardens

Surrounded by the Mogan Valley and centrally located in Puerto 
de Mogan, a short walk from the fishing harbour, marina, shops 
and restaurants, Cordial Mogan Playa is surrounded by beautiful, 
immaculately tended subtropical gardens and offers a warm and 
friendly welcome, appealing to couples and families looking for 
pure relaxation. 

Built in traditional Canarian style and a mere 350 metres from 
the beach, this modern hotel boasts excellent facilities including 
two freeform outdoor swimming pools, tennis, ten-pin bowling 
and a dive centre. Children are well looked after with a mini club, 
playground and pool, and there is a range of daytime activities 
and evening entertainment available for all ages. 

The hotel features spacious, well appointed and tastefully 
decorated guest rooms, dining options include main and a la 
carte restaurants, and there’s a disco bar with live music and 
evening shows. For complete relaxation, the extensive spa offers 
numerous indulgent treatments. 

Features
487 bedrooms and suites with air-conditioning, TV, WiFi, minibar 
and safe, charge. Two outdoor pools, children’s pool. Inagua Spa 
& Wellness with indoor pool. Dive centre, Bike Centre with bike 
rental. Floodlit tennis court, gym, ten-pin bowling. Main, lunchtime 
and a la carte restaurants, pool bar, two bars. Children's club 
from four to 12 years, playground. Entertainment.
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GRAN C ANARIA
PLAYA SAN AGUSTIN

Junior suite with ocean view The Level

Offers and savings
Please call us for early booking offers, dining upgrades, family 
savings and honeymoon extras including a complimentary room 
upgrade, restrictions apply.

7 nights from £804 per person 
From prices based on departing 23 March 2022, two adults sharing a classic room, 
bed and breakfast, return economy flights and private transfers (approximately 25 
minutes from Las Palmas airport). Please call us for board and room upgrades.

We highly recommend...
The Level

Reserve a room featuring The Level service concept 
with exclusive breakfast area at the poolside, lounge 

with coffee and snacks, a free 30 minute sauna 
session at the spa and a discount on treatments, and 

sunbathing area with jacuzzi, minimum 16 years.

IDEAL FOR FAMILIES
OPTIONAL ALL INCLUSIVE

HHHHH

Melia Tamarindos
Playa San Agustin

Great cuisine and an enviable tradition in hospitality

With direct access to the peaceful beach of San Agustin and just 
5km from the famous beach at Playa del Ingles, Melia Tamarindos 
offers warmth and friendliness and a host of facilities including 
the Wellness Centre which is surrounded by beautiful tropical 
gardens. 

Restaurant choices include international dining with speciality 
corners and entertainment is a particular feature of this hotel 
with live music or shows daily. Missing the splendid ocean view 
would be a pity, therefore we highly recommend the ocean view 
rooms at the rear of the hotel.

Features
279 bedrooms and suites with air-conditioning, satellite 
TV, minibar and safe. Two outdoor pools, main pool heated, 
children’s pool. Wellness centre with fitness room, sauna, steam 
bath, massage, open-air jacuzzi and outdoor relaxation area. 
Tennis court, squash, mini golf, table tennis. Main restaurant, 
poolside a la carte restaurant, snack bar, pool bar, lounge bar. 
Children’s mini club from five to 12 years, Christmas, Easter and 
school holidays. Wellness activities. Astronomical observatory 
and telescope.
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GRAN C ANARIA 
PLAYA SAN AGUSTIN

Bungalow with ocean view

Offers and savings
Please call us for early booking and spa offers, dining upgrades 
and complimentary honeymoon extras, restrictions apply.

7 nights from £794 per person 
From prices based on departing 22 April 2022, two adults sharing a standard 
economy garden view room, half board, return economy flights and private transfers 
(approximately 30 minutes from Las Palmas airport). Please call us for board and 
room upgrades.

We highly recommend...
The all inclusive option

Relax and enjoy your stay in the knowledge that full 
board meals, daytime snacks and selected local and 

international drinks are included if you choose the all 
inclusive option.

ONLY ADULTS
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE

HHHH

Costa Canaria
Playa San Agustin

Modern and stylish with relaxed ambiance

Nestling in well-manicured gardens overlooking the beach in 
San Agustin, adult only Costa Canaria offers a wide range of 
amenities as well as friendly, personalised service and a relaxed 
ambiance. Guest rooms and suites are modern and attractively 
appointed and feature private balcony. 

There is a daily choice of international cuisine at the restaurant 
with an option to dine al fresco on the terrace. The impressive 
pool area is perfect for blissful days in the sun and the sandy 
beach is a short stroll through the gardens. 

A variety of daytime activities and sports are on offer, there's 
a rooftop sun terrace with jacuzzi and the delightful spa offers 
indulgent treatments and tailor-made wellness programmes as 
well as indoor pool. This hotel is only suitable for adults and does 
not allow children under the age of 15 years.

Features
231 bedrooms and 14 bungalows with satellite TV, WiFi, minibar 
and safe, charge. Two outdoor pools, one heated. Spa and 
wellness centre with indoor pool, steam room, sauna, ice well, 
salt cabin, hot water beds. Tennis courts, mini golf, archery, beach 
volleyball, darts, aquagym, salsa, pilates, zumba, yoga, gym. Main 
restaurant, snack bar, pool bar serving snacks, terrace bar, lounge 
bar. Daytime activities, Spanish lessons, evening entertainment 
with live music and shows.
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GRAN C ANARIA
LAS PALMAS

Deluxe room

Exclusive roof top infinity pool

Offers and savings
Please call us for early booking offers, dining upgrades and 
honeymoon extras, restrictions apply.

4 nights from £659 per person 
From prices based on departing 5 December 2021, two adults sharing a deluxe room, 
bed and breakfast, return economy flights and private transfers (approximately 30 
minutes from Las Palmas airport). Please call us for board and room upgrades.

We highly recommend...
A suite upgrade

For a touch of added exclusivity, book a junior suite 
or suite and enjoy access to the rooftop infinity 
pool complete with pool concierge service, use 
of roof terrace fitness studio and access to the 

hydrotherapy circuit at the spa throughout your stay.

HERITAGE PROPERTYHHHHH heritage

Santa Catalina, a Royal Hideaway Hotel
Las Palmas

Majestic property, steeped in history

Nestling within lush gardens, the iconic Santa Catalina, a Royal 
Hideaway Hotel boasts an idyllic location in the heart of the 
Doramas Park in a subtropical garden area of Las Palmas de 
Gran Canaria known as Ciudad Jardin (The Garden City). The 
commercial area and the city’s historic centre are around a 20 
minute walk equidistant. 

Dating back to 1890 this landmark hotel with its grand and 
traditionally styled Canarian architecture complemented by 
newly refurbished interiors, offers timeless elegance, luxurious 
surroundings and a tradition of exceptional service. 

Elegantly styled guest rooms and suites offer views of the garden 
or the ocean, there is a breakfast restaurant as well as an a la 
carte restaurant for haute cuisine and a bodega for tapas, whilst 
the Sky Bar boasts panoramic views from its terrace. In addition 
there is a wellness centre, gym and an attractive outdoor 
swimming pool area, and for beach lovers, the famous Las 
Canteras beach is 2.5km from the hotel.

Features
204 bedrooms and suites with air-conditioning, smart TV, WiFi, 
minibar, kettle, coffee machine and safe. Outdoor pool. Wellness 
centre with spa treatments, indoor heated pool, saunas, gym. 
Main restaurant, fine dining a la carte restaurant, tapas bar, two 
bars. 
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HHHH

Hotel Reina Isabel
Las Palmas

Privileged beachfront setting
Enjoying a privileged beachfront setting Hotel Reina Isabel offers 
a high standard of service in a central location. Guests can dine 
at the main restaurant, sample wonderful signature cuisine at 
the eighth floor restaurant and use the delightful rooftop pool; a 
lovely alternative to the beach.

4 nights from £544 per person 
From prices based on departing 5 December 2021, two adults sharing a city view 
room, bed and breakfast, return economy flights and private transfers (approximately 
30 minutes from Las Palmas airport).

HHHH boutique

HD Acuario Lifestyle
Las Palmas

Modern and chic in a great location
Contemporary style HD Acuario Lifestyle is 400 metres from 
Las Canteras beach, close to the aquarium and an ideal base for 
exploring the city. There are 21 chic, minimalist style guest rooms, 
with plenty of restaurants in the vicinity for dining.

4 nights from £449 per person 
From prices based on departing 5 December 2021, two adults sharing a standard 
double room, room only, return economy flights and private transfers (approximately 
25 minutes from Las Palmas airport).

HHHH boutique

Veintiuno
Las Palmas

Small and intimate
In a quiet street in the historical neighbourhood of Vegueta 
with many of the city’s attractions within easy reach, adult only 
Veintiuno occupies a beautiful 18th century house and offers 
personal service, a mere 11 guest rooms and interior courtyard 
and rooftop terrace with a bijou pool for relaxing.

4 nights from £749 per person 
From prices based on departing 5 December 2021, two adults sharing a double room, 
bed and breakfast, return economy flights and private transfers (approximately 25 
minutes from Las Palmas airport). Please note: no children under 16 years.

HHHH boutique

Parador Cruz de Tejeda
Cruz de Tejeda

An environmentally friendly parador in a majestic setting
In one of Gran Canaria’s most appealing natural beauty spots 
this former restaurant turned environmentally-friendly parador 
offers 43 guest rooms, delectable traditional regional cuisine and 
a small indoor/outdoor spa pool and spectacular views over the 
Cruz de Tejeda mountain range. Car hire recommended.

4 nights from £554 per person 
From prices based on departing 5 December 2021, two adults sharing a standard 
double room, room only, return economy flights and private transfers (approximately 
70 minutes from Las Palmas airport).

GRAN C ANARIA 
LAS PALMAS & CRUZ DE TEJEDA

Double room with ocean view Double deluxe

Standard double roomStandard double room

ONLY ADULTS
BOUTIQUE STYLE

BOUTIQUE STYLE

RECOMMENDED SPA

BOUTIQUE STYLE



Welcome to Fuerteventura
The Canary Island of Fuerteventura is second in size to Tenerife and the 
closest to the North African continent. Boasting a relaxed and typically 
Spanish way of life, it is fantastic for watersports enthusiasts, with a year 
round sunny climate and a fabulous coastline of sandy beaches.
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The island
Fuerteventura is blessed with miles and 
miles of lovely soft sands and its beautiful 
coastline attracts visitors seeking glorious 
beaches and fantastic waters. Inland, 
the rugged peaks of extinct volcanoes 
are separated by wide lowland plains 
dotted with small traditional villages and 
old-fashioned windmills. The relaxed and 
typically Spanish way of life combined 
with more than 150 splendid beaches of 
soft sand and virtually constant sunshine, 
entices sun worshippers and watersports 
fanatics, and beginners, all year round. 
On the northeast coast the former 
sleepy fishing village of Corralejo is now 
Fuerteventura’s premier resort, boasting 
some of the island’s best beaches, fine 
seafood restaurants and chic bars. Along 
the coast, modern Caleta de Fuste is 
popular with families and has a sheltered 
beach skirting a wide horseshoe shaped 
bay. In the south the long narrow Jandia 
Peninsula is fringed on the eastern side 
with excellent sandy beaches stretching 
for over 30km between the resorts of 
Costa Calma, Morro Jable and down to 
the lighthouse at Punta de Jandia. 

Attractions
Just offshore is the tiny island of Isla de los 
Lobos, named after the once abundant 
monk seals. Divers, snorkellers, surfers 
and sporting fishermen claim the clear 
waters. For those slightly less adventurous, 
barbecue excursions and swimming 
trips are enhanced by sailing across in 
glass-bottomed cruisers. Popular Acua 
Waterpark in Corralejo is ideal for a 
family day out, as is Oasis Park & Zoo and 
a submarine tour, diving down to depths 
of 30 metres, allowing you to get close to 
the local marine life. 

Festivals
Fuerteventura boasts colourful island-
wide carnivals in February, and in June 
the streets are lined with flowers laid 
in intricate patterns as part of the 
celebrations of Corpus Christi. The 
annual Fuertemusica features an array 
of outdoor concerts and musical events, 
there’s a three-week long jazz festival, and 
the kite festival in November draws large 
crowds.

Cuisine
Fish is fresh and exquisite in 
Fuerteventura, and in Jandia, El Cotillo 
and Corralejo, you’ll find high quality 
restaurants, with marvellous sea views, 
serving fine fish and seafood. Canarian 
dishes made with salty potatoes and 
mojo sauce, from peppers, garlic and 
paprika, are a speciality here and the goat 
cheeses are of international repute. With 
more than 300 choices of wine and an 
impressive collection of 1000 brandies, 
La Bodega wine cellar at Elba Palace Golf 
& Vital Hotel offers a wine by the glass 
menu and local cheese tasting.

YOUR C ANARY ISLANDS
FUERTEVENTURA
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Experience Fuerteventura
We're delighted to highlight a few holiday experiences to enhance your visit to Fuerteventura. 
Simply confirm at the time of booking or prior to travelling. 

Our knowledgeable travel consultants can also give you further information  
on 0800 008 7288.

L or em ipsum

 
  

FUERTVENTURA

ATLANTIC OCEAN

Jandia

Betancuria

Caleta de Fuste

Playa Blanca
Costa Calma

Lobos Island

Corralejo

Puerto del Rosario

Southern Fuerteventura 
Explore the most authentic 
side of the island with a visit 
to the fishing village of Ajuy; its 
lava caves the haunt of pirates. 
Capture the impressive views 
from Sicasumbre, and enjoy 
the incredible landscapes and 
Atlantic coast of the Jandia 
Natural Park. 

From £130/£65 per person 
2 sharing/4 sharing

Northern Fuerteventura 
Admire the dunes and views 
of Corralejo National Park. 
Visit the Calderon Hondo 
volcano, the Tolston lighthouse 
and natural lagoons of El 
Cotillo, before discovering 
the beautiful beaches of La 
Concha and Piedra Playa.  

From £130/£65 per person 
2 sharing/4 sharing

Sunset by catamaran
Set sail from Corralejo 
towards Isla de Lobos. Drop 
anchor in front of La Concha 
beach to practice snorkelling, 
paddle-boarding and kayaking, 
or relax and enjoy the views 
from the catamaran’s deck. 
Admire the sunset whilst the 
crew serves snacks and drinks. 

From £270/£135 per person 
2 sharing/4 sharing

Sunset cruise 
Set sail from Morro Jable 
to enjoy a picturesque late 
afternoon sailing along the 
south coast of the island. 
Enjoy the chance to swim in 
the crystal clear waters before 
sipping on drinks to a chill-out 
playlist, whilst the sun sets. 

From £244/£122 per person 
2 sharing/4 sharing

YOUR C ANARY ISLANDS
EXPERIENCE FUERTEVENTURA

For further details and prices of our private excursions and small group escorted tours, which may include some or all of these places of interest, 
please ask our Personalised Travel Team about pre-bookable experiences and excursions on 0800 008 7288.
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FUERTEVENTURA
CORRALEJO

Majestic, classic and elegant 

Formerly the Gran Hotel Bahia Real, this iconic Fuerteventura 
hotel has been completely remodelled and refurbished in time 
for a December 2021 opening. The property enjoys a privileged 
beachfront location, bordering natural sand dunes, and is less 
than two kilometres from Corralejo.

At this all suite property guest accommodation is both 
spacious and stylish, and rooms with sea views are particularly 
recommended. Suites in the preferred club category add 
exclusive services and access to private areas of the hotel.  

Secrets Bahia Real Resort & Spa offers several formal gourmet 
dining options. Canario features innovative local dishes, Himitsu 
serves Pan-Asian specialities and diners at Gohan enjoy a superb 
Teppanyaki experience. Meditereaneo and Trattoria specialise 
in European and Mediterranean dishes. More casual options 
include Barefoot Snack Bar, Bay Lounge & restaurant, Seaside 
Grill and World Café. 

Two large swimming pools are located at the heart of the 
hotel and Preferred Club guest have access to an exclusive 
pool and solarium. The Spa by Natura Bisse is one of the 
finest on Fuerteventura and dedicated to restoring balance to 
body and soul. There is also a state of the art gym, alongside a 
wide selection of water sports, daytime activities and evening 
entertainment. This hotel is only suitable for adults and does not 
allow children under the age of 18 years.

Your room options
Junior suites These come with a choice of views from 
pool, to side sea, and full sea view. They are located on 
the ground, first and second floors. They cover 36 square 
meters with either one king size or twin beds. 

Junior suite deluxe These are located on the ground floor 
with a selection of garden or sea views. They offer more 
spacious accommodation at 47 square metres and include 
a lounge with sofa bed, in addition to twin beds or one king 
size. 

Grand junior suite deluxe These suites are located on the 
ground floor, offer spectacular sea views and the largest 
terraces. 

Preferred Club upgrades add personalised check-in, 
concierge services, a private solarium and pool, exclusive 
club lounge with complimentary afternoon snacks, private 
breakfast restaurant, and butler service in private access 
areas. In-room enhancements include Tablets, coffee machine 
and minibar, pillow menu and superior bathroom amenities.  
There are also Preferred Club Master Suites on ground, 
first and second floors covering 74 square metres and a 
Preferred Club Presidential Suite. Further Preferred Club 
room choices will be available from January 2022 onwards.

HHHHH

Secrets Bahia Real Resort & Spa
Corralejo
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FUERTEVENTURA 
CORRALEJO

7 nights from £995 per person 
From prices based on departing 2 December 2021, two adults sharing a junior 
suite pool view, bed and breakfast, return economy flights and private transfers 
(approximately 40 minutes from Fuerteventura airport). Please call us for board and 
room upgrades.

We highly recommend...
Relaxing at Sugar Reef

This exclusive chill-out area features Balinese beds, a 
lounge and live music, all in a stunning location at the 
end of the hotel’s beach pontoon and directly above 

the ocean. 

 ONLY ADULTS
HOTEL LOYALTY

RECOMMENDED SPA
OPTIONAL ALL INCLUSIVE

Features
245 suites with air-conditioning, TV, WiFi, tea & coffee facilities, 
minibar, safe. Two outdoor pools, one heated. Spa by Nature 
Bisse with three individual whirlpool tubs, large open air 
whirlpool, sensation showers, ice fountain, Oriental hammam, 
Hydrotherapy. Fitness centre. Seven restaurants and six bars. 
Numerous water sports.

Unlimited Luxury all inclusive includes 
This includes breakfast and dinner in the main restaurant, and 
lunch from a set menu and an a la carte dinner is also included, 
reservation required and subject to availability. Snacks are 
available from Barefoot Snack Bar at selected times. Selected 
international branded spirits, local wine, beer, hot drinks, fruit 
juices and non-alcoholic drinks are also available.

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades, spa discounts and complimentary honeymoon extras 
including a room service breakfast, restrictions apply.
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FUERTEVENTURA
CORRALEJO

Double room with pool view

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and honeymoon extras including a complimentary 
room upgrade, restrictions apply. Complimentary daily ticket for 
courtesy bus to the beach and sand dunes.

7 nights from £785 per person 
From prices based on departing 2 December 2021, two adults sharing a standard 
room, half board, return economy flights and private transfers (approximately 40 
minutes from Fuerteventura airport). Please call us for board and room upgrades.

We highly recommend...
The all inclusive option

Choose the optional all inclusive and receive full 
board meals and local and international branded soft 
and alcoholic drinks including some premium brands.

ONLY ADULTS
OPTIONAL ALL INCLUSIVE

HHHH

Barcelo Corralejo Bay
Corralejo

Popular hotel, four star plus quality

Located close to the centre of Corralejo and recently renovated 
throughout, the modern Moorish-style Barcelo Corralejo Bay 
is an adult only retreat and perfect for couples looking for 
comfortable surroundings and friendly service. The closest 
beach, just five minutes’ walk from the hotel, and Fuerteventura’s 
famous nature reserve with huge rolling sand dunes and fantastic 
ocean coast is 2km away and a courtesy shuttle service to the 
dunes is available from the hotel upon request. 

Spacious guest rooms are well-appointed and there is a range of 
health and leisure facilities including swimming pools and tennis 
courts, and a spa providing numerous treatments. 

Evenings are also well catered for with an international menu 
offering a variety of dishes along with show cooking as well as 
live entertainment most nights in the lounge bar. This hotel is 
only suitable for adults and does not allow children under the 
age of 18 years.

Features
241 bedrooms and suites with air-conditioning, satellite TV, 
minibar and safe, charge. Two outdoor freshwater pools, one 
seasonally heated. U-Spa with treatments, water therapy circuit, 
sauna, jacuzzi and Turkish bath, fitness room. Main restaurant, 
pool bar, restaurant serving lunch, lounge bar. Hairdresser. Day 
and evening entertainment.
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FUERTEVENTURA 
CORRALEJO

My Favourite Club Junior Suite

Offers and savings
Please call us for early booking and long stay offers, 
complimentary extras for honeymoons, silver and golden 
wedding anniversaries including a candlelit a la carte dinner and 
bottle of wine, restrictions apply.

7 nights from £769 per person 
From prices based on departing 2 December 2021, two adults sharing a junior suite 
garden view, all inclusive, return economy flights and private transfers (approximately 
40 minutes from Fuerteventura airport). Please call us for room upgrades. Please note 
that some restaurants and facilities in this all inclusive hotel may carry an additional 
charge.

We highly recommend...
My Favourite Club

Choose an adult only My Favourite Club junior 
suite and benefit from access to the My Favourite 

Club area with exclusive pools, pool bar, lounge and 
club breakfast and light dinner restaurant, a la carte 

restaurant for evening dining and adult only bar.

ALL INCLUSIVE
HOTEL LOYALTY

IDEAL FOR FAMILIES

HHHH

Alua Suites Fuerteventura
Corralejo

All inclusive, all suite family resort

Alua Suites Fuerteventura is a mere 50 metres from a white 
sand beach and provides an ideal family holiday resort with an 
extensive range of facilities and Corralejo’s Grandes Playas beach 
1.1km away.

This all suite hotel offers stylishly decorated, comfortable junior 
suites, and the eight impressive outdoor pools include two 
tranquil adult only pools. Dining venues include show cooking, as 
well as international and Canarian themed restaurants. 

A variety of sports, activities and entertainment is on offer daily 
and there's an exclusive beach club just 300 metres away.

Features
383 suites with air-conditioning, TV, WiFi, fridge, kettle and safe, 
charge. Outdoor pools, children’s pool and paddling pool, some 
heated. Wellness centre. Tennis club, mountain bike centre, 
various sports. Main and two themed restaurants, four bars, 
pool snack bars. Children's club from four to 12 years, daytime 
activities and evening entertainment. 

All inclusive includes
Full board dining. Dinner at international and Canarian themed 
restaurants, reservation required. Snacks. Selected local and 
international alcoholic and soft drinks, by the glass, time 
restrictions.
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FUERTEVENTURA
CORRALEJO

Junior suite

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £699 per person 
From prices based on departing 2 December 2021, two adults sharing a standard 
double room, bed and breakfast, return economy flights and private transfers 
(approximately 40 minutes from Fuerteventura airport). Please call us for board and 
room upgrades.

We highly recommend...
A dining upgrade

You could add half board and enjoy breakfast as well 
as evening dining at Restaurant Citrus, offering a la 
carte contemporary cuisine made with the finest 

ingredients and a charming outdoor terrace.

ONLY ADULTS
RECOMMENDED SPA

HHHH

H10 Ocean Dreams
Corralejo

Chic and stylish adult only retreat

Exclusively for adults and with a tranquil and relaxed ambiance, 
superbly stylish H10 Ocean Dreams is located 500 metres from 
the white sandy beach of Corralejo and offers fully refurbished 
modern, elegant guest rooms and junior suites; all with private 
balcony or terrace. 

The a la carte restaurant is open for breakfast and dinner and a 
selection of tasty snacks are available poolside. The spacious and 
impressive outdoor pool is edged with sunloungers and is the 
ideal setting for lazy days in the sun; or alternatively, for the more 
active there is a variety of organised daytime activities and sports 
as well as a gym. 

Beautifully indulgent beauty therapies and massage treatments 
are available at the wonderful Despacio Thalasso Centre, as is 
a dynamic pool and Turkish bath. This hotel is only suitable for 
adults and does not allow children under the age of 18 years.

Features
94 bedrooms and junior suites with air-conditioning, satellite 
TV, minibar and safe, charge. Outdoor heated pool. Despacio 
Thalasso Centre with massage and beauty treatments, dynamic 
pool, Turkish bath, sauna, gym. A la carte restaurant, poolside 
snack bar, lobby bar. Daytime activities, evening entertainment.
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FUERTEVENTURA 
CORRALEJO & CALETA DE FUSTE

HHHH boutique

La Marquesina Hotel Boutique
Corralejo

Oceanfront setting
The modern La Marquesina Hotel Boutique is located right on the vibrant 
oceanfront with a small beach a two minute stroll away. The cosy guest rooms 
feature balcony, a continental breakfast is served each morning and the rooftop 
terrace, complete with a bar, small outdoor pool and lounge, a popular spot for 
soaking up the sun. Due to the hotel’s location guests will be dropped off and 
collected from the Avanti Hotel, 150 metres away. This hotel is only suitable for 
adults and does not allow children under the age of 18 years.

Features
18 bedrooms with air-conditioning, satellite TV, WiFi, minibar, espresso machine, 
safe. Small outdoor rooftop swimming pool, rooftop terrace. Breakfast 
restaurant, bar. 

Offers and savings
Please call us for offers and dining upgrades.

7 nights from £789 per person 
From prices based on departing 2 December 2021, two adults sharing a deluxe sea view room, room 
only, return economy flights and private transfers (approximately 40 minutes from Fuerteventura airport). 
Please call us for board and room upgrades. 

HHHHH

Elba Palace Golf & Vital Hotel
Caleta de Fuste

Elegant adult only hotel in peaceful location
Set amidst lush landscaped gardens within the Fuerteventura Golf Club and 
with the nearest beach 1km away, Elba Palace Golf & Vital Hotel offers attentive 
service and elegant accommodation. There is a lovely outdoor swimming pool, 
first class golf facilities and evening entertainment with live music and shows as 
well as fine a la carte evening dining. This hotel is only suitable for adults and 
does not allow children under the age of 16 years.

Features
62 bedrooms and suites with air-conditioning, TV, WiFi, minibar, tea & coffee 
facilities, safe. Outdoor pool. Fitness centre, sauna, jacuzzi, steam room. Paddle 
tennis court. Restaurant, café, wine cellar. 

Offers and savings
Please call us for offers and dining upgrades.

7 nights from £789 per person 
From prices based on departing 2 December 2021, two adults sharing a standard double room, bed and 
breakfast, return economy flights and private transfers (approximately 15 minutes from Fuerteventura 
airport). Please call us for board and room upgrades.

ONLY ADULTS
BOUTIQUE STYLE

ONLY ADULTS
HOTEL LOYALTY

GOOD FOR GOLF

Double deluxe room with golf course view

Double room
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FUERTEVENTURA
CALETA DE FUSTE

Deluxe twin room with ocean view

Offers and savings
Please call us for early booking, long stay and family offers, 
complimentary room upgrades, dining upgrades and 
honeymoon extras including a complimentary room upgrade, 
restrictions apply.

7 nights from £719 per person 
From prices based on departing 2 December 2021, two adults sharing a premium 
garden view room, bed and breakfast, return economy flights and private transfers 
(approximately 15 minutes from Fuerteventura airport). Please call us for board and 
room upgrades.

We highly recommend...
Feeling like Cleopatra

Book a treatment at the hotel’s fantastic spa. The 
Queen of Egypt ritual includes a gentle exfoliation 
with Dead Sea salts, a Dead Sea mud wrap, and a 

facial and body massage using essential oils based on  
roses, myrrh and incense. Bliss. 

GOOD FOR GOLF
IDEAL FOR FAMILIES
RECOMMENDED SPA

HHHHH

Sheraton Fuerteventura Beach Golf & Spa Resort
Caleta de Fuste

Supremely comfortable, ideal for couples and families

Sheraton hotels are known for their excellent accommodation 
and impeccable service and the wonderful oceanfront Sheraton 
Fuerteventura Beach Golf & Spa Resort truly lives up to 
Sheraton standards by providing a friendly, relaxing atmosphere, 
fine dining, excellent on-site facilities and supremely comfortable 
guest rooms. It is also family friendly with a separate children’s 
pool, a mini club and family rooms. 

The hotel offers wonderful dining experiences to suit all tastes, 
from Spanish flavours and Asian fusion dishes to delightful 
lunches and snacks served at the pool bar restaurant. For those 
who wish to be pampered, the hotel offers the Hesperides 
Thalasso Spa, where just some of the facilities include a steam 
room, sauna, hammam, ice fountain and a hydrothermal spa pool. 
Please note that the airport is only 8km away from the hotel so 
some aircraft noise may be heard during the day.

Features
266 bedrooms and suites with air-conditioning, satellite TV, 
minibar, tea & coffee facilities and safe. Two outdoor pools, one 
heated, children’s heated pool. Hesperides Thalasso Spa, min 
18 years. 18-hole golf course 2km away. Tennis court. Main, Asian 
fusion, Spanish and poolside restaurants; dress code for dinner 
in all restaurants. Piano lobby bar, pool bar. Children’s club from 
four to 12 years, six days a week.
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FUERTEVENTURA 
JANDIA

Double priority room

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and honeymoon and wedding anniversary extras 
including a complimentary room upgrade, restrictions apply.

7 nights from £845 per person 
From prices based on departing 2 December 2021, two adults sharing a twin 
or double A room, half board, return economy flights and private transfers 
(approximately 70 minutes from Fuerteventura airport). Please call us for board and 
room upgrades.

We highly recommend...
The hotel’s eco-friendliness

Iberostar’s pioneering initiative promotes sustainable 
fishing, conservation and protection of marine 
ecosystems, and aims to ensure that its hotels 
throughout Spain are free of single use plastics. 

IDEAL FOR COUPLES 
OPTIONAL ALL INCLUSIVE

HHHHH

Iberostar Selection Fuerteventura Palace
Jandia

Fabulous beachfront location

In an enviable beachfront location affording panoramic views 
over the ocean and the expansive white sandy beach, Iberostar 
Selection Fuerteventura Palace offers a high standard of 
accommodation, excellent facilities and a tranquil, relaxed 
ambiance. 

Comfortable guest rooms and suites feature modern amenities 
and additionally, the adult only Star Prestige area offers an 
exclusive retreat within the hotel. Canarian and international 
cuisine is served in the main restaurant, whilst Japanese 
specialities and magnificent views can be enjoyed at the new 
Teppanyaki rooftop restaurant in the evenings. 

At the heart of the hotel is the fabulous pool area serviced 
by a pool bar where refreshing drinks, snacks and light lunches 
are available. Leisure facilities include daytime activities, sports 
amenities and a scuba diving school. In the evenings the Fine de 
Siglo piano bar is perfect for live music and cocktails. 

Features
437 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar and safe. Four seasonally heated outdoor pools. Spa 
Sensations with massage treatments, fitness centre. Aerobics, 
cycling, scuba diving school. Main restaurant with show cooking 
and themed evenings, Teppanyaki restaurant, bar, pool bar serving 
snacks and lunch, piano bar. Workshops. Daytime activities, 
evening entertainment. 
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FUERTEVENTURA
JANDIA

Interconnecting family room

Star Prestige pool

Offers and savings
Please call us for early booking and long stay offers, honeymoon, 
extras including a complimentary spa circuit, plus a room 
upgrade, restrictions apply.

7 nights from £879 per person 
From prices based on departing 2 December 2021, two adults sharing a twin 
or double A room, all inclusive, return economy flights and private transfers 
(approximately 90 minutes from Fuerteventura airport). Please call us for room 
upgrades. Please note that some restaurants and facilities in this all inclusive concept 
hotel may carry an additional charge.

We highly recommend...
A room for the family

There are a number of interconnecting family rooms 
sleeping up to six and enjoying garden or ocean 

views, with superior rooms with garden view on the 
ground floor featuring terrace with Balinese beds for 

lounging in the sun. 

ALL INCLUSIVE
IDEAL FOR FAMILIES

HHHH

Iberostar Playa Gaviotas
Jandia

Comfortable hotel with superb beachfront setting

Iberostar Playa Gaviotas makes the most of its enviable position 
on the long, sandy beachfront of Jandia with spectacular views 
of the bay from its rooms, bars and lounges. Tastefully decorated 
guest rooms include spacious family rooms as well as rooms in 
the adult only Star Prestige exclusive area.

The hotel offers a choice of bars and the restaurant tempts with 
a sumptuous selection. The inviting pool area features a large 
plunge pool and there’s a varied entertainment programme and 
numerous sporting and leisure facilities.

The small fishing village of Morro Jable is 3km away and can be 
reached via a pedestrianised promenade, as can the nearest 
shops and centre of Jandia, both of which are a 15 minute stroll.

Features
375 bedrooms and suites with air-conditioning, TV, mini fridge 
and safe, charge. Two outdoor pools, children's pool, Star Prestige 
pool. Spa Sensations in Playa Gaviotas Park. Tennis court. Main 
restaurant, pool snack bar, four bars. Daytime and evening 
entertainment. Children’s clubs, teen club, July and August, 
playground.

All inclusive includes
Full board dining. Snacks. Local alcoholic and soft drinks 
10.30am-midnight. Various sports.
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FUERTEVENTURA 
JANDIA

Premium double room with ocean view

Offers and savings
Please call us for offers and dining upgrades.

7 nights from £1625 per person 
From prices based on departing 2 December 2021, two adults sharing a comfort 
ocean view room, half board, return economy flights and private transfers 
(approximately 90 minutes from Fuerteventura airport). Please call us for board and 
room upgrades.

We highly recommend...
A premium room

Choose a premium ocean view room with exclusive 
services such as Nespresso coffee maker, an a la 

carte breakfast, discount on massage treatments and, 
subject to availability, a late check out of your room.

BOUTIQUE STYLEHHHH boutique

XQ El Palacete
Jandia

Superb oceanfront setting

Sitting just above the beach and oceanfront promenade XQ El 
Palacete enjoys a splendid position close to the charming fishing 
village of Morro Jable with a selection of bars and restaurants 
within walking distance. This intimate and tranquil hotel with its 
refined ambiance is popular with returning guests and offers 
friendly and attentive service. 

Spacious and comfortable guest bedrooms, including refurbished 
premium rooms, feature balcony and magnificent views of the 
ocean. The elegant main restaurant serves breakfast and dinner, 
and for light lunches there is a poolside snack bar. 

Set at the edge of the property and with a glass wall in front the 
sun deck with its outdoor swimming pool is a wonderful sun 
trap and creates the illusion of hovering over the ocean. Please 
note this hotel is unsuitable for those with mobility difficulties 
as set on a slight incline with access to the beach via a series of 
steps leading from the hotel. 

Features
54 bedrooms with air-conditioning, satellite TV, WiFi, minibar 
and safe, both at charge. Outdoor seasonally heated pool. Main 
restaurant with show cooking and themed evenings, lounge 
bar, poolside bar. Evening entertainment with live music twice a 
week.



Welcome to Lanzarote
Famed for its year round sunny climate, Lanzarote’s interior is a mix of ochre 
coloured lunarscape mountains and low lying lava fields whilst the coast 
boasts fabulous beaches for sun worshippers and is a haven for watersports 
fanatics with perfect weather and clear waters.
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YOUR C ANARY ISLANDS
LANZAROTE

The island
Despite Lanzarote’s volcanic moonscape 
nature it, somewhat surprisingly, boasts 
many white sandy beaches, although 
there are still numerous dark volcanic 
sand beaches. Lanzarote is famed for 
its watersports and the ideal weather 
conditions, coasts of clear waters, and 
the fine sands, ensure its popularity with 
windsurfers, surfers and sailors. A plethora 
of underwater caves, reefs, shipwrecks and 
fish, is fantastic for diving, snorkelling and 
big game fishing.  The former fishing village 
of Puerto del Carmen is a busy, popular 
resort boasting a long beach of golden 
sand, lively nightlife and a quieter, delightful 
Old Town. Along the coast, quiet Puerto 
Calero features an attractive waterfront, 
and the sandy beach is perfect for families 
and sun worshippers. The pretty resort 
of Playa Blanca is a great choice for a 
peaceful holiday with its glorious blue flag 
awarded golden sandy beach and Costa 
Teguise is a popular well-established 
resort and a paradise for windsurfers and 
watersports enthusiasts. 

Attractions
Timanfaya National Park is a must 
see for any visitor to Lanzarote. Here 
the Fire Mountains, the now-dormant 
volcanoes which devastated the island,  
feature a legacy of an amazing lunar 
type terrain which harbours numerous 
rare plant species. The surreal caves and 
underground lava tunnels of Cueva de 
los Verdes and Jameos del Agua, are well 
worth exploring, as is the Cactus Garden 
and the Mirador del Rio viewpoint; all 
legacies of Lanzarote's most famous 
inhabitant, César Manrique. The ancient 
capital of Lanzarote, Teguise, is a well kept, 
old-fashioned town with wide cobbled 
streets and a craft market on Sundays. 
For a day of escapism, catch the ferry 
from Orzola for the half-hour trip to the 
tiny island of La Graciosa with its two 
sleepy villages, glorious sandy beaches and 
volcanic peaks; explore the island on foot, 
by bicycle or 4x4 jeep.

Local dining
In the heart of the Timanfaya National 
Park, enjoy sunset dining at the El Diablo 
restaurant. Designed by César Manrique, it 
offers spectacular views, and fish and meat 
grilled with heat direct from the earth’s 
crust on its Volcan Grill. At Jameos del 
Agua there’s a chance to dine on freshly 
grown local products with traditional 
flavours, and then enjoy a lakeside concert 
of classical music in the famous caves.

Festivals
Fiestas, festivals and celebrations are 
plentiful on Lanzarote with several 
lively carnivals held in February, and 
numerous festivities honouring the 
island’s saints throughout the year. A fine 
international jazz festival is held in July and 
St John’s Day in June features outdoor 
concerts, traditional rituals and sporting 
competitions together with bonfires and 
firework displays.
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Experience Lanzarote
We're delighted to highlight a few holiday experiences to 
enhance your visit to Lanzarote. Simply confirm at the time of 
booking or prior to travelling. 

Our knowledgeable travel consultants can also give you further 
information on 0800 008 7288.

 
  

LANZAROTE

ATLANTIC OCEAN

Puerto Calero

Haria

Puerto del Carmen

Playa Blanca

Orzola

Timfanaya
National Park

Playa de los Pocillos

Teguise

Arrecife
Playa del Cable

Costa Teguise

YOUR C ANARY ISLANDS
EXPERIENCE LANZAROTE

Northern Lanzarote 
Visit Lanzarote's most scenic 
locations on this tour of the 
north. Mirador del Rio is a 
cliffside lookout with stunning 
sea and coastline views. Enjoy 
César Manrique's beguiling 
cathedral cave complex at 
Jameos del Agua. 

From £162/£81 per person 
2 sharing/4 sharing

Wine route
Explore wineries and wine 
museums, and enjoy wine 
tastings with local snacks 
in Lanzarote's La Geria 
area, a mosaic of vineyards 
designated as a world heritage 
site by UNESCO. 

From £180/£90 per person 
2 sharing/4 sharing

Southern Lanzarote 
Explore the natural sculptures 
carved by molten lava in 
the Timanfaya National 
Park. Witness fascinating 
demonstrations of geothermic 
activity. Venture to the 
panoramic saltpans of Janubio  
and visit the Hervideros caves.

From £142/£71 per person 
2 sharing/4 sharing

Panoramic tour 
Take in the most impressive 
views of either the north or 
south of the island on this 
half day small group, guided 
private vehicle tour of the 
most panoramic viewing 
points that the island of 
Lanzarote has to offer. 

From £142/£71 per person 
2 sharing/4 sharing

For further details and prices of our private excursions and small group escorted tours, which may include some or all of these places of interest, 
please ask our Personalised Travel Team about pre-bookable experiences and excursions on 0800 008 7288.
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LANZAROTE
PLAYA BLANCA

HHHHH

Princesa Yaiza Suite Hotel Resort
Playa Blanca

Award winning luxury on the beach

Located directly on the golden sandy beach, Princesa Yaiza Suite 
Hotel Resort enjoys spectacular ocean views to Fuerteventura. 
This traditional and luxurious hotel has a good choice of indoor 
and outdoor amenities and its own Thalasso and Spa Centre. 

A large, cool and airy reception area offers a calm and tranquil 
welcome, and the spacious suites and superior rooms provide a 
high level of comfort. 

There is a wide range of dining options with three themed 
restaurants and four a la carte; Italian, Asian, Spanish tapas 
and a poolside Chiringuito for lunchtime dining. Additionally, 
the exclusive gourmet restaurant Isla de Lobos specialises in 
innovative and unique dishes and features a magnificent terrace 
with stunning sea views.

Children are well catered for at Kikoland with a supervised 
activity programme, playgrounds, children’s pools and sports 
facilities.

Your room options
Family suite and Royal Kiko family suite Set in a separate 
building and linked to the main hotel, family suites feature 
two bedrooms, two bathrooms, lounge, kitchenette and 
balcony or terrace with Royal Kiko suites offering amenities 
such as children's minibar, playstation and baby kit.

Superior relax and suite relax Adult only rooms offering 
a range of added benefits including gourmet a la carte 
breakfast, daily aromatherapy and Thalasso centre access.

Royal Kiko family suite
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LANZAROTE 
PLAYA BLANCA

Superior double room with ocean view

7 nights from £865 per person 
From prices based on departing 7 December 2021, two adults sharing a superior 
garden or pool view room, bed and breakfast, return economy flights and private 
transfers (approximately 25 minutes from Arrecife airport). Please call us for board 
and room upgrades.

We highly recommend...
The half board deluxe

Upgrade to the half board deluxe option and dine  
at three main, and four themed a la carte restaurants 

in the evening. Soft drinks, beer and wine in the  
mini bar, and tea and coffee in room both 

replenished daily.

HOTEL LOYALTY
IDEAL FOR FAMILIES
RECOMMENDED SPA

Features
385 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, fridge, kettle and safe. Four outdoor pools, two heated, 
heated jacuzzi, heated children's jacuzzi. Thalasso and Spa centre 
with treatments, sauna, Turkish bath, small indoor thermal pool, 
relaxation area. Sports facilities including tennis, basketball, beach 
volleyball, football. Restaurants offering international, Mexican and 
Italian cuisine, four a la carte restaurants including an award-
winning gourmet restaurant, Japanese, Italian and tapas. Kikoland 
children’s club three to 16 years, Baby Kikoland crèche four to 
36 months, payable locally. 

Offers and savings
Please call us for early booking and free night offers, senior 
discounts, dining upgrades, complimentary room upgrades and 
honeymoon extras including a complimentary room service 
breakfast for two on day after arrival, restrictions apply.
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Privilege room with pool view

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £709 per person 
From prices based on departing 7 December 2021, two adults sharing a twin pool, 
garden, ocean or mountain view room, half board, return economy flights and private 
transfers (approximately 25 minutes from Arrecife airport). Please call us for board 
and room upgrades.

We highly recommend...
The all inclusive option

For peace of mind add the all inclusive option to 
your holiday; full board meals, snacks, dinner at 

Sakura or Dolce Vita once a week and selected non-
premium drinks, are all part of the package. 

IDEAL FOR FAMILIES
OPTIONAL ALL INCLUSIVE

HHHH

H10 Lanzarote Princess
Playa Blanca

Family friendly in ideal location

Ideally located 250 metres from Playa Dorada beach and 
500 metres from the centre of Playa Blanca, the attractive 
H10 Lanzarote Princess offers a modern and sleek look with 
contemporary guest rooms and suites decorated in a neutral 
and soothing colour scheme. 

At the heart of the hotel is the large lagoon style outdoor pool 
surrounded by a spacious sun terrace dotted with palm trees 
and plenty of sunloungers. Younger guests can enjoy the paddling 
pool with a pirate ship and slide, a playground and mini club. 

There’s a range of organised daytime activities and dining choices 
include a main restaurant with show cooking and themed 
evenings and two elegant a la carte restaurants specialising in 
Asian and Italian cuisine, and snacks and refreshing drinks served 
poolside.

Features
406 bedrooms and suites with air-conditioning, satellite TV and 
safe, charge. Outdoor pool, children’s pool. Gym, sauna, indoor 
pool. Tennis court, mini golf, boules, pool table, waterpolo, 
aerobics. Main restaurant with show cooking and themed 
evenings, Asian and Italian a la carte restaurants, coffee shop, 
lobby bar, pool bar, disco bar with evening entertainment. 
Children's mini club from four to 12 years, teen club depending 
on occupancy, playground. Daytime activities.
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Superior room

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £745 per person 
From prices based on departing 7 December 2021, two adults sharing a twin or 
double garden view room, half board, return economy flights and private transfers 
(approximately 25 minutes from Arrecife airport). Please call us for board and room 
upgrades.

We highly recommend...
The all inclusive option

Book the all inclusive option for a hassle free family 
holiday. Enjoy a selection of drinks, daytime snacks, 

late breakfast and full board meals with the  
option of a three course a la carte dinner every 

three nights.

IDEAL FOR FAMILIES
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE

HHHHH

H10 Rubicon Palace
Playa Blanca

Great facilities to suit everyone

Enjoying a splendid location overlooking the seafront and 
promenade, and 3km from the resort centre of Playa Blanca, 
H10 Rubicon Palace has recently been transformed and now 
opens its doors as a five star hotel offering an impressive range 
of facilities. A short stroll along the seafront promenade leads to 
Flamingo Beach, 500 metres away. 

Guest rooms are stylishly decorated and well-appointed, and 
the hotel offers a choice of dining venues, from show cooking 
to intimate a la carte dining. A fantastic array of amenities are on 
offer including numerous sports and fitness facilities, five outdoor 
swimming pools and a full programme of daytime activities and 
evening entertainment. 

Features
584 bedrooms and suites with air-conditioning, TV, minibar and 
safe. Five outdoor pools, three children's pools. Thalasso Spa. 
Multi-sports, dive and snorkel centre. Two main and four a la 
carte restaurants. Baby, mini and junior clubs in high season.

Privilege Service 
Access to privilege lounge with complimentary bar, newspapers 
and WiFi. Use of exclusive terrace.  A la carte breakfast and 
dinner. One entrance per person per stay to water circuit. VIP 
room amenities. Late check-out, subject to availability. 
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Modern beachfront resort with a wealth of facilities

In a tranquil location and right on the white sand Flamingo 
beach, Iberostar Selection Lanzarote Park enjoys breathtaking 
views of the ocean and is a short walk from the marina, bars and 
restaurants in Playa Blanca. 

Separated into three distinct areas, family, Star Prestige adult 
only area and a mixed section, the property offers a wealth of 
facilities for all ages. Modern and stylish guest rooms include 
spacious family rooms, and all feature private, furnished terrace. 
Show cooking is on offer in the Papagayo restaurant and a la 
carte lunches and snacks are served at the pool bar. 

An array of activities and games are available daily and there is 
an impressive number of outdoor swimming pools and a gym, as 
well as regular evening entertainment with live music and shows 
for all. In addition, children have their own pools and a splash 
park, playground and a complete activity programme at Star 
Camp.

Your room options
Star Prestige Star Prestige guest rooms and junior suites 
are situated in a separate building exclusively for adults and 
enjoy enhanced amenities and preferential services such as 
a private reception, personalised check-in, and late check-
out subject to availability, daily replenishment of coffee, 
welcome minibar, daily newspapers and direct access to the 
seafront promenade. Services include a chill out zone with 
an exclusive pool and whirlpool and terrace with loungers 
and Balinese beds. In addition to the main hotel restaurant 
there is an exclusive adult only area with a varied menu of 
signature dishes and show cooking.

Double priority location Spacious and refined and located 
on the upper floors of the hotel, these double rooms offer 
stunning views of the Atlantic.

Family room Spacious family rooms comprise a bedroom 
with satellite TV and a separate lounge with two sofa beds 
and satellite TV, a table and chairs and a private balcony or 
terrace with side ocean or full ocean view.

HHHHH

Iberostar Selection Lanzarote Park
Playa Blanca
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Double room with ocean view

Star Prestige pool

7 nights from £759 per person 
From prices based on departing 19 April 2022, two adults sharing a twin or double A 
room, bed and breakfast, return economy flights and private transfers (approximately 
25 minutes from Arrecife airport). Please call us for board and room upgrades.

We highly recommend...
The hotel’s sustainability initiative

Iberostar’s pioneering initiative promotes sustainable 
fishing, conservation and protection of marine 
ecosystems, and aims to ensure that its hotels 
throughout Spain are free of single use plastics.

IDEAL FOR COUPLES
OPTIONAL ALL INCLUSIVE

Features
388 bedrooms with satellite TV, WiFi, minibar and safe. Four 
outdoor pools, one seasonally heated, three children’s pools 
and Aquafun splash park. Spa Sensations with massage 
treatments, sauna. Multi-sports court, table tennis, archery, rifle 
shooting, petanque, aerobics, gym. Main restaurant with show 
cooking, lounge bar, pool bar. Children and teen clubs, baby 
club, playground, children’s menu. Daytime activities, evening 
entertainment with live music and shows. 

Optional all inclusive includes 
Full board meals, snacks. Locally produced alcoholic and non-
alcoholic drinks, time restrictions apply.

Offers and savings
Please call us for early booking, long stay and spa offers, dining 
upgrades, honeymoon, silver and golden wedding anniversary 
extras including a complimentary room upgrade, restrictions 
apply.
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Ocean villa

Deluxe villaOcean villa

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and complimentary honeymoon extras.

7 nights from £875 per person 
From prices based on departing 7 December 2021, two adults sharing a rustic two 
bedroom villa with pool, self catering, return economy flights and private transfers 
(approximately 25 minutes from Arrecife airport). Please call us for board and room 
upgrades.

We highly recommend...
A dining upgrade

Add a breakfast option, either taken in the Kamezi 
Bistro or delivered to your villa, or opt for the half 

board and enjoy a three course a la carte dinner at 
Kamezi Bistro as well as breakfast.

PURELY VILLAS 
HOTEL LOYALTY

BOUTIQUE STYLE

HHHH boutique

Kamezi Boutique Villas
Playa Blanca

Individual deluxe villas with private pools

Located on the southern tip of Lanzarote just 10km from 
Timanfaya National Park, the delightful Kamezi Boutique Villas 
enjoys a pleasant oceanfront location within a 15 minute walk of 
the beach. Well-planned gardens and terraces with pergolas and 
pools give each villa a sense of privacy and space. The spacious 
villas have been planned with great attention to detail to offer 
every home comfort and are ideal for couples and families.

The newly refurbished deluxe villas present a modern style 
maximising the use of light and location. Each has a fully 
equipped kitchen, and bathrooms have a hydro-massage 
shower, or whirlpool bath or jacuzzi. Each villa has its own small 
freshwater swimming pool and private parking space. 

Environmentally–friendly, state of the art energy-saving features 
include ‘bio-climatico’ climate control which forgoes the need for 
heating and air-conditioning. Car hire recommended.

Features
39 private villas with satellite TV, DVD/CD player, WiFi, safe, well-
equipped kitchen, lounge and dining room. Master bedrooms 
have a TV. Private swimming pool, heated on request, please call 
for prices. Private garden with lawn, barbecue and patio area. 
Children’s playground. Private parking space. Concierge service. 
Maid service seven days a week. Reception with car hire and 
bicycle rental service.
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Premium junior suite

Family room

Offers and savings
Please call us for offers and all inclusive upgrades.

7 nights from £825 per person 
From prices based on departing 19 April 2022, two adults sharing a junior suite garden 
view, bed and breakfast, return economy flights and private transfers (approximately 
25 minutes from Arrecife airport). Please call us for board and room upgrades. 

We highly recommend...
Choosing the all inclusive option

Full board meals, late breakfast, a la carte dinner 
twice a week, daytime snacks, afternoon tea and 

ice cream, as well as local and international soft and 
alcoholic drinks, are all included in the all inclusive 

option. 

HOTEL LOYALTY
IDEAL FOR FAMILIES

OPTIONAL ALL INCLUSIVE 

HHHH

Elba Lanzarote Royal Village Resort
Playa Blanca

Impressive all suite resort  

The family-friendly Elba Lanzarote Royal Village Resort takes 
inspiration from the island’s traditional architecture with white 
bungalows adorned with volcanic rock harmoniously nestling in 
subtropical gardens with pools and fountains, 900 metres from 
the village of Playa Blanca and a short walk from Flamingo Beach. 

All suite accommodation is stylishly decorated and family suites 
are particularly spacious as are the Elba Magic Kids suites. Dining 
choices include a main restaurant and two a la carte restaurants. 
There are no fewer than four swimming pools in total, one 
seasonally heated, a children’s pool, waterfall, slides and Pepeland 
for children. Thalasso Spa features a number of treatments as 
well as a gym, yoga, pilates and Zumba.

Elba Premium Suites is an exclusive adult only area of the resort, 
set in a tranquil and separate area of the complex providing 
a range of exclusive facilities in addition to the services and 
amenities on offer within the main resort. There is an adult only 
pool with Balinese beds, an a la carte restaurant, pool bar and 
chill out bar.  This part of the hotel is only suitable for adults and 
does not allow children under the age of 16 years. 

Features
240 family, and 120 adults only, suites with air-conditioning, 
TV, WiFi, minibar, tea & coffee facilities and safe, charge. 
Interconnected swimming pools with water features. Thalasso 
spa, gym. Multi-sports court, tennis courts. Three restaurants, bar, 
pool bar. Pepeland children’s club. 
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Spectacular views from the southern tip of the island

In a prime oceanfront location Hotel THe Volcan Lanzarote 
adjoins the exclusive yacht harbour Marina Rubicon and is within 
walking distance of the picturesque town of Playa Blanca. 

The hotel’s entrance replicates the architecture of a local church 
and guest rooms enjoy beautiful scenery ranging from the views 
of the islands of Fuerteventura and Lobos, the fishing village of 
Playa Blanca, or the swimming pools. 

The Spa Centre provides all you need to relax, and there are 
three swimming pools surrounded by landscaped gardens and 
terraces with stunning views. 

The hotel boasts several restaurants including La Florida next to 
the lake pool, Yaiza for lunchtime a la carte and Rubicon offering 
a Mediterranean a la carte menu in the evenings. In addition 
there are various bars and lounges for drinks and a snack.  
A member of the Totel Hotel experience group.

Your room options
Junior suite Attractive junior suites with sitting area 
are decorated in tones reflecting the island’s traditional 
architecture.

Suite Set in different locations within the resort, suites 
comprise a lounge area and large terrace and enjoy either a 
view of the ocean or of the garden and resort terraces.

Club Volcan An exclusive area for adults, Club Volcan guest 
rooms, junior suites and suites benefit from enhanced 
amenities and services including a pillow and linen menu, 
free soft drinks from minibar on arrival, afternoon tea and 
early evening drinks in the Club Volcan exclusive dining area. 
There is also access to an exclusive swimming pool with 
wet bar, whirlpool bath and Balinese beds and a separate 
lounge area and private breakfast restaurant.

HHHHH

Hotel THe Volcan Lanzarote
Playa Blanca

Club Volcan suite
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Standard room

Club Volcan

7 nights from £755 per person 
From prices based on departing 7 December 2021, two adults sharing a ground floor 
room, bed and breakfast, return economy flights and private transfers (approximately 
25 minutes from Arrecife airport). Please call us for board and room upgrades.

We highly recommend...
The honeymoon extras

Honeymooners staying four nights or more receive 
a bottle of cava and fruit basket in room, in-room 
breakfast on the first morning, a romantic dinner 

with a bottle of cava, a thermal circuit at the spa, and 
subject to availability on arrival, a room upgrade. 

HOTEL LOYALTY
RECOMMENDED SPA
IDEAL FOR COUPLES

Features
251 bedrooms and suites with air-conditioning, satellite TV, 
sitting area, minibar and safe. Three outdoor pools, two heated, 
children’s pool. Spa with Turkish bath, thermal bath, jacuzzi, 
hydrotherapy, massage and treatments, beauty salon. Fitness 
room, squash court. Main restaurant, a la carte restaurants 
offering Spanish-Canarian and Italian cuisine, various bars and 
lounges. Daytime activities and regular evening entertainment. 
Children's play area, unsupervised.

Offers and savings
Please call us for early booking, free night and long stay offers, 
dining upgrades and complimentary honeymoon extras, 
restrictions apply.
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Suite with ocean view

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras.

7 nights from £805 per person 
From prices based on departing 7 December 2021, two adults sharing a double room, 
bed and breakfast, return economy flights and private transfers (approximately 20 
minutes from Arrecife airport). Please call us for board and room upgrades.

We highly recommend...
A Preferred Club room

Book a Preferred Club room and benefit from 
a range of select services; custom check in and 

check out, exclusive concierge service, breakfast in 
dedicated restaurant, butler service, access to club 

lounge, and a pool for Preferred guests only.

ONLY ADULTS
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE

HHHHH

Secrets Lanzarote Resort & Spa
Puerto Calero

Adult only in an exclusive sailing port location

Secrets Lanzarote Resort & Spa is aimed exclusively at adults 
and will appeal to guests searching for a discreet and relatively 
quiet resort area. The exclusive marina development at Puerto 
Calero is a ten minute walk away and offers a selection of bars 
and restaurants and is a lovely setting in which to enjoy an 
evening or lunchtime meal whilst marvelling at the wonderful 
array of yachts. 

The hotel is spacious and has four swimming pools, sea access, 
tennis and paddle tennis courts, and a spa and wellness centre 
offering a range of natural treatments with aromatherapy and 
products from Lanzarote. 

A choice of restaurants include World Café offering show 
cooking, Portofino featuring Italian cuisine, sushi at Gohan, and 
Seaside Grill tempting with grilled specialities. This hotel is only 
suitable for adults and does not allow children under the age of 
18 years.

Features
331 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar, tea & coffee facilities and safe. Four outdoor pools. Spa 
and wellness centre with numerous treatments, indoor pool 
with water jets, sauna, steam bath, hydrotherapy showers, gym. 
Tennis court, volleyball, paddle tennis. Main restaurant with 
show cooking, four restaurants, five bars, café. Entertainment 
programme. 
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Select junior suite with distant ocean view

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades, complimentary honeymoon and wedding anniversary 
extras and a complimentary thalasso spa circuit once per stay, 
restrictions apply.

7 nights from £659 per person 
From prices based on departing 19 April 2022, two adults sharing a twin garden view 
room, bed and breakfast, return economy flights and private transfers (approximately 
30 minutes from Arrecife airport). Please call us for board and room upgrades.

We highly recommend...
A family stay

This hotel is ideal for families as it has 
interconnecting rooms and interconnecting suites. 
And to ensure everyone is well-catered for, there 

are some specially adapted rooms too. 

HOTEL LOYALTY
IDEAL FOR FAMILIES
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE

HHHH

Hotel Costa Calero Thalasso & Spa
Puerto Calero

Popular hotel with a friendly ambiance

Set in beautifully lush and well-kept tropical gardens, the stylish 
and contemporary Hotel Costa Calero Thalasso & Spa is an 
ideal choice for a family holiday and is located close to Puerto 
Calero’s marina with its range of bars, shops and restaurants. 
A popular hotel with a friendly ambiance it boasts a wealth 
of leisure facilities including a gorgeous pool area with two 
freshwater outdoor pools, a seawater pool and a children’s pool. 

In addition there is a children’s mini club, dive centre, cycle 
centre, a range of daytime activities and sports amenities as well 
as a Thalasso & Spa centre with various treatments and seawater 
pool. Puerto del Carmen and the nearest beach are 3km away 
and can easily be reached by the hotel’s free shuttle service. 

Spacious and attractively furnished guest rooms and suites 
feature all modern comforts. La Magdalena restaurant offers 
show cooking whilst local and international lunches can be 
enjoyed at the Oyambre restaurant.

Features
340 bedrooms and suites with air-conditioning, satellite TV, fridge 
and safe, charge. Two outdoor freshwater pools, seawater pool, 
children’s pool. Thalasso & Spa centre with treatments, seawater 
active pool, sauna, gym, min 14 years. PADI dive centre, bicycle 
hire. Main and lunchtime restaurant, bar. Children's clubs from 
four to 12 years. Shuttle service to Puerto del Carmen.



112  | www.classic-collection.co.uk  |  freephone 0800 008 7288

LANZAROTE
PUERTO DEL CARMEN

Deluxe suite

Offers and savings
Please call us for early booking savings, long stay offers and dining 
upgrades.

7 nights from £979 per person 
From prices based on departing 19 April 2022, two adults sharing a classic suite 
partial ocean view, bed and breakfast, return economy flights and private transfers 
(approximately 15 minutes from Arrecife airport). Please call us for board and room 
upgrades.

We highly recommend...
A touch of luxury

Upgrade to a deluxe suite for luxuriously generous 
space and private jacuzzi on the terrace. There’s an 
open plan bedroom and a master bedroom with a 
sliding door to the comfortable living area, leading 

out onto the terrace. 

ONLY ADULTS 
LUXURY BOUTIQUE

HHHHH boutique

La Isla Y El Mar Hotel Boutique
Puerto del Carmen

Sustainable luxury

Enjoying views over the Atlantic, all suite La Isla Y El Mar Hotel 
Boutique is a superbly modern boutique hotel in vibrant Puerto 
del Carmen, a mere 400 metres from local Playa Chica beach 
and 1km from the resort’s main beach. Proud of its eco friendly 
credentials the hotel features chic designer interiors with 
spacious, contemporary suites benefiting from a private balcony 
or terrace. 

The main restaurant is open for breakfast and dinner with show 
cooking and occasionally a set menu in the evenings, whilst 
the new Kentia Gourmet Club and Cocktail Bar has a tropical 
interior design, amazing views and serves delightful fusion cuisine 
in the evenings. 

The stylish pool area includes a seasonally heated outdoor 
pool and a small dynamic pool with waterfall and jets, and the 
adjoining chill-out area with loungers affords panoramic ocean 
views. There is a fitness room for guests’ use and a wellness 
centre. Please note this hotel does not accept children under the 
age of 16 years.

Features
81 suites with air-conditioning, satellite TV, WiFi, minibar, safe 
and Nespresso machine with four capsules. Outdoor seasonally 
heated pool. Beauty and wellness centre. Fitness room. Main 
restaurant, a la carte restaurant, snack bar, cocktail bar, chill-out 
area.
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Offers and savings
Please call us for early booking offers, dining upgrades and 
honeymoon extras including a complimentary room upgrade, 
restrictions apply.

7 nights from £1115 per person 
From prices based on departing 19 April 2022, two adults sharing a twin or double 
ocean view room, bed and breakfast, return economy flights and private transfers 
(approximately 20 minutes from Arrecife airport). Please call us for board and room 
upgrades.

We highly recommend...
A suite upgrade

Choose a suite for luxurious space, a large terrace 
with views of the pool and ocean and gain access to 
the exclusive rooftop sun terrace with heated infinity 

pool and a lounge bar.

HHHHH

Hotel Fariones
Puerto del Carmen

Stylishly sophisticated in oceanfront setting

Set amidst swaying palm trees, the iconic and ever-popular 
Hotel Fariones boasts an enviable position right by the ocean, 
and enjoys direct access via a series of terraces and steps to a 
small sandy cove complete with a beach club. After an extensive 
refurbishment this five star deluxe hotel offers a contemporary, 
sophisticated look with elegant and stylishly appointed guest 
rooms and suites.

For breakfast there is a choice of Erizo Macaronesian restaurant 
or La Bella Lucia, where evening dining includes waiter service. 
La Barra offers light meals in a stylish ocean view setting and 
the elegant Kaori a la carte restaurant tempts with Asian haute 
cuisine.

There is an impressive outdoor infinity pool as well as an 
exclusive rooftop club with bar and delightful adult only infinity 
pool. Guests have use of the sport centre a five minute walk 
away and the old town of Puerto del Carmen is within easy 
reach. 

Features
213 bedrooms and suites with air-conditioning, satellite TV, WiFi, 
minibar, tea & coffee facilities and safe. Outdoor swimming pool, 
two jacuzzis, adult only rooftop pool. Use of Fariones Sports 
Centre with gym, sauna, tennis courts, fitness classes. Main 
restaurant, two a la carte restaurants, snack bar, bar. Beach club.

HOTEL LOYALTY
IDEAL FOR COUPLES

Double room with ocean view
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Canarian village style in a great location

Set in landscaped gardens amidst palm trees, the low rise 
Seaside Los Jameos boasts spacious guest rooms dotted 
around the gardens and excellent facilities for all the family 
with beach access across a pedestrianised roadway. The hotel 
comprises several buildings in traditional Lanzarote style, the 
local architecture inspired by the native born Lanzarote architect 
César Manrique. A typical Canarian style lobby creates a large 
airy space boasting a high domed ceiling, palm trees and a  
piano bar. 

Numerous sports facilities include shuffleboard, mini golf and a 
tennis school with all-weather tennis courts. For children there’s 
a playground, mini club and children’s pool. The spa and wellness 
centre offering a sauna, steam room and a variety of massages 
and beauty treatments, is a must for those wishing to pamper 
themselves. 

The popular resort of Puerto del Carmen is only a 10 minute 
drive away and can be easily reached by public transport or a 
20 minute seaside walk. A member of Seaside Hotels Collection 
and Travelife Sustainable Tourism Gold Award holder.

Your room options
Junior suite Bright and airy these generously sized and well-
appointed junior suites feature a comfortable sitting area 
with sofa and table, tea & coffee making facilities, safe and 
espresso machine and free daily press.

Family room Spacious and pleasantly furnished family rooms 
for two adults and up to two children, feature a bedroom, 
furnished balcony or terrace and inland or side ocean view.

Suite Well-appointed and spacious one and two bedroom 
suites are comfortably furnished with a separate lounge, 
DVD player, tea & coffee making facilities, furnished balcony 
and land or pool views.

Junior suite

HHHH

Seaside Los Jameos
Playa de los Pocillos, Puerto del Carmen
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Deluxe room

7 nights from £769 per person 
From prices based on departing 19 April 2022, two adults sharing a twin or double 
land view room, bed and breakfast, return economy flights and private transfers 
(approximately 10 minutes from Arrecife airport). Please call us for board and room 
upgrades.

We highly recommend...
The all inclusive option

For an easy family stay why not book the all inclusive 
option and enjoy a selection of national and 

international drinks, full board meals, daytime snacks, 
afternoon tea with cakes, and crepes and waffles at 

the snack bar.

HOTEL LOYALTY
IDEAL FOR FAMILIES

OPTIONAL ALL INCLUSIVE

Features
530 bedrooms and suites with air-conditioning, satellite TV, 
WiFi, minibar on request and safe, local charge. Two outdoor 
swimming pools, one heated, children’s pool. Wellness centre 
with massage, fitness room, sauna and steam room. Main 
restaurant, snack bar and seasonal bars with live music and 
shows. Daytime activities and evening entertainment. Children’s 
club from four to 12 years.

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades, green fee discounts and honeymoon extras including a 
complimentary room upgrade, restrictions apply.
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Double superior room

Terrace suite

Offers and savings
Please call us for early booking offers and complimentary 
honeymoon extras including a room service breakfast, 
restrictions apply.

7 nights from £819 per person 
From prices based on departing 19 April 2022, two adults sharing a garden or distant 
ocean view room, bed and breakfast, return economy flights and private transfers 
(approximately 10 minutes from Arrecife airport). Please call us for board and room 
upgrades.

We highly recommend...
The superior rooms

Upgrade to a superior room with distant ocean 
views, a spacious bedroom with sitting area and a 
large terrace where you could easily spend hours 
lounging on sunbeds and making the most of your 

private outdoor jacuzzi.

ONLY ADULTS
HOTEL LOYALTY  

LUXURY BOUTIQUE

HHHHH boutique

Villa Vik
Playa del Cable

Tranquil adult only hotel in a secluded setting

Nestling in the residential area of Playa del Cable, 3km from 
Arrecife, the exclusive and peaceful Villa Vik boasts a warm, 
relaxed ambiance and is ideal for guests looking for a tranquil 
retreat in a secluded setting. Originally a private villa this 
intimate hotel features two suites and a dozen guest rooms, all 
individually decorated and furnished. 

A fabulous outdoor pool and jacuzzi area surrounded by a sun 
terrace is the perfect spot to sunbathe and relax. The restaurant 
offers breakfasts with table d’hôte and a la carte choices in the 
evening whilst the delightful terrace bar serves exotic cocktails 
and aperitifs. 

Arrecife can be reached along the seafront promenade and 
the hotel offers complimentary use of bicycles. The commercial 
centre of Playa Honda is 2km away and to discover more of 
the surrounding area car hire is recommended. This hotel is only 
suitable for adults and does not allow children under the age of 
18 years.

Features
14 bedrooms and suites with air-conditioning, satellite TV, 
complimentary WiFi, safe, minibar, charge. Outdoor pool, 
jacuzzi. Complimentary bicycles, subject to availability. A la carte 
restaurant, bar with terrace. Room service. 
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LANZAROTE 
COSTA TEGUISE

Deluxe hydromassage room

Offers and savings
Please call us for early booking and long stay offers, dining 
upgrades and honeymoon extras including a complimentary 
room upgrade, restrictions apply.

7 nights from £785 per person 
From prices based on departing 7 December 2021, two adults sharing a deluxe room, 
half board, return economy flights and private transfers (approximately 20 minutes 
from Arrecife airport). Please call us for board and room upgrades.

We highly recommend...
The all inclusive option

Upgrade to all inclusive and enjoy breakfast and 
dinner at the Atlantic, lunch at the snack bar and a 

selection of soft drinks, beer, wine, cocktails and local 
alcoholic drinks.

ONLY ADULTS
RECOMMENDED SPA

OPTIONAL ALL INCLUSIVE 

HHHH

Barcelo Teguise Beach
Costa Teguise

Chic and contemporary

In an ideal seafront location with Las Cucharas beach and shops, 
bars and restaurants within a few minutes walk, Barcelo Teguise 
Beach is a superbly stylish and contemporary adults only hotel 
offering a relaxed and laid back ambiance. Modern and well-
appointed guest rooms and suites feature private balcony  
or terrace. 

Atlantic, the main restaurant, is divided into separate zones, 
each with a different ambiance and cuisine, delightful a la carte 
lunches can be enjoyed at the Breeze Gastro pool bar with its 
sophisticated chill-out setting, whilst the chic lobby bar is ideal for 
refreshing cocktails. 

There are two impressive outdoor pools; the larger of the two 
is a lovely sun trap and the other an infinity pool with views of 
the beach and ocean. There is a range of daytime and evening 
entertainment and a wellness centre. Watersports are available 
on the beach (separate management). This hotel is only suitable 
for adults and does not allow children under the age of 18 years.

Features
305 bedrooms and suites with air-conditioning, satellite TV, 
basic WiFi, minibar, coffee making facilities and safe, charge. Two 
outdoor swimming pools. wellness centre with massage and 
beauty treatments, water circuit, fitness room. Main restaurant, 
two bars, pool bar. Day and evening entertainment. 
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LANZAROTE
COSTA TEGUISE

Double room with ocean view

Offers and savings
Please call us for early booking offers, dining upgrades and 
complimentary honeymoon extras including dinner for two and 
a room upgrade, restrictions apply.

7 nights from £755 per person 
From prices based on departing 7 December 2021, two adults sharing a double 
garden view room, bed and breakfast, return economy flights and private transfers 
(approximately 20 minutes from Arrecife airport). Please call us for board and room 
upgrades.

We highly recommend...
Choosing The Level 

Upgrade to a room in the exclusive The Level area 
where added benefits include VIP check in, a la 

carte breakfast, an exclusive pool, soft drinks, tea, 
coffee and an early evening aperitif and tapas in the 

exclusive lounge. 

ONLY ADULTSHHHHH

Melia Salinas
Costa Teguise

Design-led elegance on the oceanfront

Enjoying a privileged location right on the oceanfront and 
flanked by two sandy beaches, prestigious and stylishly designed 
Melia Salinas provides elegance, impeccable service and a variety 
of luxurious, modern guest rooms, suites and villas.

The stunning lobby, a double atrium with magnificent indoor 
gardens, waterfalls, murals and paintings, provides a spacious 
and airy welcome and there are splendid outdoor landscaped 
gardens leading directly to the beach. Meals are served in 
the main Mosaico restaurant, whilst the a la carte restaurant 
specialises in Mediterranean cuisine.

The beautiful palm-fringed lagoon style pool is designed by 
the island’s famed artist César Manrique, and The Level guests 
benefit from access to a further, exclusive pool. A variety of 
daytime activities are available, there are tennis courts and 
nearby is a selection of watersports for hire. Please note this 
hotel does not accept children under the age of 16 years.

Features
270 bedrooms and suites and 10 garden villas with air-
conditioning, satellite TV, WiFi, minibar and safe. Outdoor heated 
swimming pool. Beauty and wellness area with treatments, 
sauna, jacuzzi, gym. Three tennis courts, aerobics, yoga, pilates. 
Main restaurant, Italian a la carte restaurant, snack bar, pool bar. 
Daytime activities, evening entertainment.
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AIRLINE & LOUNGE PARTNERS 

Many of our destinations are served by British Airways and we are proud of  
our Preferred Partner status with this airline. 

Euro Traveller customers in the main cabin enjoy the highest standards expected  
of British Airways. With regard to luggage, we include one bag (maximum 23kg) 
per person.

Club Europe

Your Journey and our preferred Airline  
and Lounge Partners
Classic Collection Holidays excels in creating personalised luxury holidays. Fly at the best available time with the 
most suitable airline from the most convenient airport. 
We can book flights from any airport, with any airline, for any duration. We can mix and match airlines to maximise holiday time 
away; fly out and back with different airlines, at times and on days that are the most convenient. Many people like to travel from a 
local airport, so we feature all available charter and scheduled services. To take advantage of the reliability of scheduled flights from 
London, we’re also pleased to offer add-on domestic flights. Our travel consultants can recommend airport lounges, provide further 
details of flight upgrades and the services provided by different airlines. 

Cabin upgrades are available dependent 
on the route. British Airways’ Club Europe 
benefits include generous legroom, meals 
and snacks relevant to the time of day 
and flight duration, complimentary drinks 
(wine, beer and spirits), dedicated check-in 
desks and use of an airport lounge. Club 
Europe customers also benefit from an 
increased hold luggage allowance and two 
bags (maximum of 23kg each) per person. 

Charter flights Through a range of charter 
airline partners, we are delighted to offer 
a choice of direct flights from many UK 
airports. These flights may restrict your 
holiday duration to 7 or 14 nights, but we 
know that to fly direct to your holiday 
destination from your local airport is 
normally preferable. 

Domestic flight connections via London 
So that our customers can take advantage 
of the flexibility and reliability of scheduled 
flights from London, we are pleased to 
offer domestic flights from all UK airports. 

Private jets We enjoy partnerships with 
fully licensed companies specialising in 
the provision of private aircraft. For total 
flexibility, privacy and convenience, we 
can charter a private aircraft giving you 
the ability to create your own holiday 
timetable. Choose the aircraft type, seating 
arrangements, level of service, departure 
airport and flight timings that suit you best.

No frills flights No frills flights are often 
available from regional airports and do not 
provide complimentary drinks or meals 
although you may purchase refreshments 
on board.

Airport lounges Our travel 
consultants can arrange airport lounge 
access in many of our departure and 
destination airports allowing you 
a relaxing start and finish to your 
holiday.
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MAKING A BOOKING 
If you book through a travel agent, they will check 
details and availability with us and if you accept these 
as satisfactory, a formal contract will exist between you 
and Classic Collection Holidays. If you make a booking 
directly with us, we will discuss and confirm the details 
of the holiday with you and, if you accept these as 
satisfactory, a formal contract will exist between you 
and Classic Collection Holidays and your credit card 
details will be taken at that time. In either event, you 
must pay the appropriate initial payment or, if within 
8 weeks of departure, the full holiday price. Late 
bookings made within 8 weeks of departure require 
that the total balance is paid immediately. Normal 
cancellation charges apply to late bookings should 
you subsequently cancel. Recommendations can be 
made by our team although the final decision as to 
hotel and resort suitability is ultimately your choice 
and we cannot be held liable for our suggestions. To 
help maintain our high levels of service, calls may be 
recorded.

Special requests At the time of booking please inform 
us of any special requests such as adjoining rooms, 
dietary requirements etc. We will inform the property 
management and/or carrier of your requirements but 
we cannot guarantee that these will be met. Where 
additional local costs are involved, payment should be 
made directly to the supplier. If you have a disability 
or suffer mobility difficulties, please complete our 
Mobility Questionnaire before we confirm your 
booking. You may wish to research the suitability  
of your chosen property with Tourism for All  
0845 124 9971/73 www.tourismforall.org.uk 

BEFORE YOU TRAVEL 
Passports, visas and travel advice Your passport, visa, 
any international driving permits and immigration 
requirements are your responsibility and you should 
confirm these with the relevant Embassies and/or 
Consulates. We do not accept any responsibility if you 
cannot travel because you have not complied with any 
passport, visa or immigration requirements. For British 
citizens, a full ten-year passport with a minimum of six 
months validity from the intended date of return to 
the UK is required for travel. Children under 16 must 
hold their own five-year passport. Contact the  
UK Passport Advice line 0300 222 0000 or  
www.gov.uk/browse/abroad/passports for information. 
Please note that your name and initials on your 
flight tickets/documentation must match those on 
your passport. For up to date visa information you 
should check the Entry Requirements page relevant 
to the country/ies you are visiting on the UK Foreign, 
Commonwealth & Development Office (FCDO) 
website at www.gov.uk/foreign-travel-advice ensuring 
that you allow sufficient time to apply for any necessary 
visas, or to purchase e-visas via foreign government 
websites. If you do not hold a British Citizen’s passport 
you should check your requirements with the relevant 
Embassy or Consulate. We recommend that you 
seek advice from the UK Foreign, Commonwealth & 
Development Office (FCDO) regarding your holiday 

destinations before booking your holiday and continue 
to check for updated information.

Staying safe on holiday Your safety is of paramount 
importance to us whilst you are on holiday; 
unfortunately, crime is prevalent the world over and 
we urge you to take precautions overseas as you 
would at home. We encourage you to visit  
www.counterterrorism.police.uk/staysafe/ which 
provides information and advice for holidaymakers.

Travel documentation Your flight tickets including 
e-ticket information and holiday itinerary will normally 
be dispatched approx. 30 days prior to departure 
although very late booking confirmations and e-ticket 
details may be forwarded by email only.

Vaccinations & health requirements In some countries 
it is wise, and sometime obligatory to have certain 
vaccinations. As guidance frequently changes it is 
strongly recommended that you check with your 
GP’s surgery or www.travelhealthpro.org.uk for up to 
date information regarding health risks or vaccination 
requirements as soon as possible but at least 6 
weeks in advance of travel. If you are travelling with 
medication, please contact the relevant Embassy or 
Consulate for up to date guidance on regulations 
concerning the carriage of drugs.

Mosquitoes In many countries mosquitoes can spread 
disease such as dengue, chikungunya, West Nile, malaria, 
yellow fever and Zika virus. It is your responsibility to 
seek medical advice prior to travel, particularly if you 
have an underlying medical condition, are pregnant 
or plan to become pregnant within 6 months of your 
return. It is important to seek medical attention if you 
have a fever or display any other symptoms. Should 
you become unwell on your return please ensure that 
you inform your doctor of any overseas trips you have 
taken in the last 12 months.

UK airport charges To cover the cost of development 
or improvement works, some UK airports charge an 
airport improvement fee which is payable within the 
relevant check-in area. 

OUR BROCHURE & HOLIDAY DETAILS 
Brochure accuracy This brochure was printed on  
28 April 2021. Details are valid until publication of any 
revised edition, or you are notified otherwise by your 
travel agent or our reservations staff. From prices were 
calculated on 8 April 2021. All the facts in this brochure 
are re-checked for accuracy by our staff and, where 
possible, our hoteliers, although of course it is always 
feasible, especially in low season, that facilities may be 
unavailable as hotels, especially those which are open 
all year round, will require maintenance (e.g. pools), 
redecoration and refurbishment. Service within hotels 
may change from time to time e.g. dining changes from 
traditional waiter service to buffet style. Such events 
are regrettably beyond our control although we will 
alert you to significant changes at time of booking, or if 
you have already booked, we will contact you as soon 
as is reasonably possible if there is time before your 
departure.

Room types and upgrades Single rooms normally 
carry a supplement which is for the convenience of 
having a room to yourself and location/facilities may 
be inferior to that of a twin room. In family rooms 
and twin or double rooms that take additional beds, 
do note that the extra bed/s could be of a folding or 
convertible sofa type and beds for children may not be 
full adult-sized singles. When additional beds are put 
in a room, floor space will be reduced, and cupboard 
access may be limited. Junior suites normally have a 
sitting area, and suites have a sitting area or separate 
sitting room. Ocean or sea view rooms enjoy views 
of the ocean/sea although foliage, buildings etc may 
sometimes interrupt a full view. Ocean facing or sea 
facing rooms will face the ocean/sea but will normally 
be on lower floors where the view of the ocean/
sea may be obscured through gardens/trees etc. Side 
ocean view or side sea view rooms tend to offer a 
restricted view of the ocean or sea. Please note that 
the main additional feature of any room category 
attracting a supplement may often be its view and that 
this will not necessarily include additional internal room 
facilities or amenities.

Room upgrade supplements are normally detailed 
on the hotel pages, but occasionally you may see the 
phrase on request which means that we will have to 
contact the hotel for up-to-date prices. 

Hotels for couples Some hotels, particularly in long 
haul destinations cater for mixed sex couples only, and 
in some countries same sex couples are illegal. We 
therefore recommend that before confirming your 
holiday you thoroughly research your destination. 

Hotel facilities some facilities may incur a local 
charge e.g. sun loungers, sports, games, use of fitness/
leisure and spa facilities, children’s clubs and children’s 
amenities, safety deposit boxes and car parking. The 
operation of some facilities may be dependent upon 
seasonal demand and/ or hotel occupancy rates.

Air-conditioning Most hotels offer in-room air-
conditioning although this may be controlled centrally 
and might only be available at certain times of the year 
or subject to the prevailing weather. 

Check in/out & duration of holiday On arrival at 
hotels, check in time is normally 4pm and check out 
11am. Most hotels can provide luggage storage and 
changing room facilities if you arrive earlier or stay later, 
and you may be able to pay locally for a late check 
out from your room. The number of nights on your 
confirmation invoice refers to the number of nights 
reserved for you in your hotel. If you arrive very late 
at night or in the early hours of the morning, your 
accommodation is immediately available as it will have 
been reserved for the whole night and this will count 
as one of your holiday nights.

Meal arrangements Full board normally consists of 
breakfast, lunch and dinner; half board is breakfast 
and dinner. Full board or half board arrangements are 
generally served in the main dining room. Some hotels 
offer table d’hote. A full a la carte menu is available 
for an extra cost in most of our hotels and customers 
should note that when half or full board is offered as 

Holiday Information
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a la carte dining, exclusions such as lobster, prawns etc 
may be available for a local supplement. Most hotels 
offer the option of booking any number of nights on 
half or full board so that you can pay in the UK and 
decide which nights you wish to eat at the hotel when 
you arrive: simply ask our travel consultants for details.

All inclusive Arrangements vary widely between 
hotels and where this concept is offered, it is wise to 
check specific details at booking stage as many hotels 
only include local spirits and wines and may limit 
your choice of restaurant. As with meal arrangements 
(above), if a full a la carte menu or restaurant is not 
included within the all inclusive concept, it may be 
available for an additional cost and exclusions such 
as lobster, prawns etc may be available for a local 
supplement.

Dress code Due to the sophisticated nature of 
many of our hotel restaurants, shorts and t-shirts 
are unacceptable for evening dining and slightly 
more formal attire is recommended. Formal dress is 
normally required for gala dinners. Specific dress is 
recommended for certain tours and safaris and this 
will be communicated at time of booking confirmation.

Children & infants To take advantage of children’s 
prices, a child must normally be aged 2-11 years at the 
date of return and must share a room with two adults 
or full fare paying passengers, although some hotels 
offer special reductions for a second child sharing the 
room, or for older children, or for a child travelling with 
one adult, or where children share an interconnecting 
room. Children paying child prices can normally benefit 
from reduced half board supplements (when booking 
same board basis as adults) and will not normally 
be charged room supplements although if these are 
payable, relevant prices will be advised at time of 
booking. Normally children staying in their own room 
will be charged as full fare paying passengers including 
relevant room and half board supplements. Please note 
that infants and children’s dates of birth (on the date 
of return from holiday) must be advised. Infants (under 
two years of age at date of return) pay a charge to 
cover any flight costs. Hotels will charge locally for 
food and cots. Please note that the regulations applied 
to the manufacture of cots in other countries are not 
as high as those in the UK and may not conform to 
British safety standards.

Child seats Although we can request child seats for 
private transfers in resort, they cannot always be 
guaranteed and in such cases, we suggest that you 
bring your own.

Babysitting arrangements are available at many 
properties although the service will vary, and the sitter 
may not remain in the room with the child. If you wish 
to use a babysitting service, you must arrange and pay 
for it locally with the sitter who is frequently a member 
of the hotel staff not qualified in child care.

Health & safety We endeavour to regularly check 
all our properties for compliance in respect of local 
regulations. However, guests must exercise caution 
particularly with regard to fire safety, swimming pools, 
balconies, lifts etc, where compliance may not be equal 
to British standards.

Resort development may be in progress and 
occasionally the work involved will result in building 
work being in evidence. We cannot forewarn of all 
developments, however, if the works taking place, 
either through noise or other inconvenience, is felt 
by us to affect your overall holiday enjoyment, we will 
supply all such information. Many of our resorts are in 
popular holiday destinations which invariably have busy 
road networks so you may encounter some traffic 
disturbance especially during peak season.

Representation Due to the specialist nature of our 
programme it is not always practical to visit our guests 
in their hotel especially during multi-centres, island 
hopping or fly drive holidays. All customers will be 
given emergency contact numbers and departure 
details will be confirmed during your stay. A member 
of our overseas team, or local agent, will normally 
make contact with you within 24 hours of your arrival 
to ensure that everything is in order,  although should 
you encounter any difficulties during your stay, please 
contact your hotel manager in the first instance, and 
if further assistance is required, simply make us or our 
local agent aware and we will endeavour to resolve 
the matter.

YOUR HOLIDAY PRICE INCLUDES
1. �Return flights (or other transportation) between the 

UK and overseas (where applicable)
2. �Luggage allowance as specified on your 

documentation
3. �Private transfer or hire car between the overseas 

airport and your hotel (as detailed on our 
confirmation)

4. �Accommodation and board basis as detailed on your 
confirmation

5. Services of our representative or local office/agent
6. �Any additional items or pre-booked excursions, 

tours or experiences as detailed on your 
confirmation

Please note that refunds are not available for services 
provided but not utilised

YOUR HOLIDAY PRICE EXCLUDES
1. �Transport between your home and departure 

airport 
2. Travel insurance
3. �Meals and refreshments enroute, except those 

included on aircraft
4. Optional excursions (unless pre-booked through us)
5. Cost of passports and relevant visas
6. Cots and local infant charges
7. Excess baggage including golf clubs etc
8. �Locally payable tourist or environmental taxes 

(where relevant)

PLEASE NOTE Booking Conditions and Holiday 
details constantly change. Please see our website for 
up to date information.

Corporate social responsibility The paper used in 
our brochures is from sustainably managed forests 
and controlled sources. We contribute annually to The 
Travel Foundation to offset emissions from our staff 
flights. Visit www.thetravelfoundation.org.uk to see 
details of their work. We also support Travelife; a global 
sustainability organisation which works closely with 
hotels helping them to improve their social, economic 
and environmental impacts. Additionally, we have 
formed an association with The Born Free Foundation, 
an international wildlife charity that campaigns to ‘keep 
wildlife in the wild’, see www.bornfree.org.uk for more 
details.

100% FINANCIAL PROTECTION

All the flight inclusive holidays within this brochure are 
financially protected by the ATOL scheme under ATOL 
number 5837. When you pay you will be supplied with 
an ATOL certificate (for further information about 
financial protection please see our booking conditions 
and www.atol.org.uk). For holidays and travel 
arrangements which do not include travel by air, your 
financial protection is administered by the Association 
of British Travel Agents (ABTA) under membership 
number W5429. In the unlikely event of our insolvency, 
the CAA and/or ABTA will ensure that you are not 
stranded abroad and will arrange to refund any money 
you have paid to us for an advance booking. ABTA 
members help holidaymakers get the most from their 
travel arrangements, and assist them in the unlikely 
event that things do not go according to plan. Under 
ABTA’s Code of Conduct, we maintain a high standard 
of service to our customers. For further information 
about ABTA, the Code of Conduct, and the arbitration 
scheme, contact ABTA www.abta.com

We are proud to be members of AITO (Association 
of Independent Tour Operators) www.aito.com which 
represents many of the UK’s leading holiday companies 
and travel agents. AITO encourages exceptionally high 
standards of quality and service and, as members, 
we agree to abide by AITO’s Code of Conduct and 
adhere to its Quality Charter.

Coronavirus Covid-19 Given the introduction of 
new health and hygiene requirements related to the 
Coronavirus Covid-19 pandemic, certain amenities and 
facilities mentioned in this brochure may be limited 
or unavailable. Social distancing measures, mandatory 
health screening, temperature checks and quarantine 
may be in place during your journey, in your holiday 
destination and on your return to the UK. Where we 
are made aware of any changes which we believe 
might have a significant impact on your holiday, we will 
endeavour to let you know.  However, changes may 
be implemented at any time and at short notice. We 
ask for your understanding if we have not been able to 
inform you of any changes before your departure on 
holiday. Please do not travel if you have symptoms of 
Coronavirus Covid-19.
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Booking Conditions
OUR COMMITMENT TO YOU

1. Provision of your holiday We will arrange for the 
provision to you of the services which make up the 
inclusive holiday as confirmed to you. These services will 
be provided either directly by us or by independently 
contracted suppliers. When you, or your travel agent, ask 
for your holiday booking to be confirmed, we allocate 
your chosen holiday to you and give confirmation of the 
booking at that moment. It is then that a firm contract 
exists between you and Classic Collection Holidays 
Limited (Registered in England no. 1512421) on the 
basis of these booking conditions. This also acts as your 
acceptance of our booking conditions and your holiday is 
secured from that moment. If your holiday includes flight 
arrangements, you will be issued with an ATOL certificate 
immediately and, in any event, you will receive a holiday 
confirmation invoice verifying the details. All holidays 
and offers advertised in the brochure are subject to 
availability and are as confirmed to you by telephone or 
on your Holiday Confirmation Invoice.
2. Your holiday price 
A. When you book All prices, supplements and offers 
shown in this brochure are based on costs at time 
of printing (28 April 2021) although we reserve the 
right to amend all prices, supplements and offers (up 
or down) when we receive notification of new costs. 
Hotels practice fluid pricing which means that costs may 
significantly increase during periods of high demand. 
Offers may not be available where we have exceeded 
our contractually pre-allocated rooms at certain hotels. 
Prices in this brochure include airline rates applicable 
at the time of printing and are subject to change. The 
government charges a levy to cover financial protection 
in the event of an airline failure and we automatically 
add this to your invoice total at the booking stage. Once 
you have confirmed your holiday booking, the price 
is protected subject to clause 2D of these booking 
conditions. Please note that not all hotel features detailed 
are complimentary, and some are subject to seasonal 
demand.
B. VAT and Exchange rates Our VAT Registration number 
is 503 944 749 and all prices quoted in this brochure 
include VAT where relevant (at 20% at time of going to 
press). The brochure prices of holidays were calculated 
using exchange rates quoted in the Financial Times Guide 
to World Currencies on 8 April 2021 in relation to the 
following currencies: Euro 1.1545 and US Dollar 1.3734.  
Please note a) these rates are not comparable with note 
or tourist rates which are quoted in national newspapers 
b) hotel costs, transfers, resort representation, excursions, 
local taxes and part of the flight cost are typically paid in 
the currency of your holiday destination country. Aviation 
fuel is paid in US Dollars. All of these costs are affected 
by changes in the cost of buying foreign currency, as per 
exchange rates listed above. We reserve the right to 
increase our prices in accordance with these booking 
conditions.
C. Surcharges (after booking) Once you have booked, 
the price of your holiday travel arrangements may be 
varied due to changes in transportation costs such as 
fuel, scheduled airfares and any other airline cost changes 
which are part of the contract between airlines (and 
their agents) and the tour operator or organiser, and also 
in respect of government action such as changes in VAT 
or any other government imposed changes. In the case 
of any small variation, an amount equivalent to 2% of the 
price of your travel arrangements, and any amendment 
charges, will be absorbed or retained. For larger 
variations, this 2% will still be absorbed for increases but 
not retained from refunds. In either case there will be an 
administration charge of £1 per person together with an 
amount to cover agent’s commission. In the unlikely event 
that this means that you have to pay an increase of more 

than 8% of the price of your holiday travel arrangements, 
you may cancel your booking and receive a full refund 
of all monies paid, except for any amendment charges. 
Should you decide to cancel for this reason, you must 
exercise your right to do so within 14 days from the issue 
date printed on your final invoice.
D. Tourist or environmental tax Some regions and cities 
impose a tourist or environmental tax. Amounts often 
vary between region and hotel star rating and often are 
payable by customers locally on departure from their 
accommodation. Taxes may be introduced or changed 
without prior notice and our travel consultants are happy 
to advise current rates where applicable.
3. If your booking is changed It is unlikely that your 
booking will have to be changed, but we do plan the 
arrangements many months in advance, therefore we 
reserve the right to do so at any time.  Most of these 
changes are very minor, but where they are major, we will 
inform you or your travel agent as soon as reasonably 
possible if there is time before your departure. A major 
change is one that is made to a major part of your 
holiday arrangements before departure, such as a change 
of your departure airport (except between London 
airports), resort area or time of departure or return by 
more than twelve hours or offering accommodation with 
a lower category rating. If we must make a major change 
you have the choice of the following: A accepting the 
changed arrangements as notified to you, B purchasing 
another available holiday from us, or C cancelling your 
holiday and receiving a full refund of all monies paid. 
Additionally, if we make a major change after you have 
paid the full balance of your holiday and you accept A, B 
or C you will be entitled to compensation on the scale 
shown below.

Period before scheduled  
departure within which a  
major change is notified to  
you or your travel agent: 
More than 56 days 		  Nil
43-56 days 			   £20
29-42 days 			   £30
15-28 days 			   £40
0-14 days 			   £50

Important note Compensation payments do not apply 
to changes caused by reason of war or threat of war, riot, 
civil strife, terrorist activity, industrial disputes, natural and 
nuclear disasters, fire, or other circumstances that may 
amount to force majeure.
4. If your holiday is cancelled We reserve the right in 
any circumstance to cancel your holiday and, in this event, 
we will return to you all money you have paid us or will 
offer you an alternative holiday of comparable standard 
to purchase. In no case, except for those beyond our 
control, will your holiday be cancelled after the balance is 
paid and, in such cases, compensation will be paid per  
clause 3.
5. What happens to complaints As members of 
ABTA (membership number W5429) we are obliged 
to maintain a high standard of service to you which 
is set out in a Code of Conduct. If we can’t resolve 
your complaint (see clause 5 in Your Commitment to 
Classic Collection Holidays below) you may use ABTA’s 
arbitration scheme which is approved by the Chartered 
Trading Standards Institute. Further information on the 
Code and ABTA’s assistance in resolving disputes can be 
found online at www.abta.com
6. Our responsibility for your holiday  
We accept responsibility for ensuring that all component 
parts of the inclusive holiday, limited to items included 
on confirmation invoice, and subject to the paragraph 

entitled Air Passenger Rights below, are supplied to 
you as described in this brochure and to a reasonable 
standard. If any such part is not provided to your 
satisfaction due to the fault of our employees, agents, 
or suppliers, we will pay you appropriate compensation 
if this has affected the enjoyment of your holiday (see 
Important note in paragraph 3 above). Our liability in this 
respect is limited to a maximum of three times the value 
of the holiday. We must ask you however, to be patient 
and understanding in the event of unforeseen alterations 
to your holiday made by our suppliers over whom we 
have no direct control.
Air Passenger Rights Under EU law you have rights in 
some circumstances to refunds and/or compensation 
from your airline in cases of denied boarding, cancellation 
or delay to flights. Full details of these rights will be 
publicised at EU airports and will also be available from 
airlines. However, reimbursement in such cases is the 
responsibility of the airline and will not automatically 
entitle you to a refund of your holiday cost from us. Your 
right to a refund and/or compensation from us is set out 
in paragraph 3. If your airline does not comply with these 
rules you can make a complaint via the Civil Aviation 
Authority www.CAA.co.uk
7. Excursions (whilst participating in arrangements 
made by us) Excursions, tours or experiences that you 
may choose to book or pay for locally whilst you are 
on holiday are not part of the holiday provided by us 
and not included within the package. For any excursion 
or other tour that you book, your contract is with the 
operator of the excursion or tour and not with us and 
we are not responsible for the provision of the excursion 
or tour or for anything that happens during its provision. 
8. Personal Injury (whilst participating in arrangements 
made by us) We have taken all reasonable and proper 
steps to ensure that proper arrangements have been 
made for all the holidays which are advertised in this 
brochure and that the suppliers of the various services 
which will be provided to you as part of the inclusive 
holiday are efficient, safe and reputable businesses, and 
that they comply with the local and national laws and 
regulations of the country in which they provide those 
services. We have no direct control over the provision 
of services to customers by suppliers. However, subject 
to the Notes below, we will pay to our customers the 
equivalent of such damages as they would be entitled 
to receive under English law in an English Court for 
any personal injury to the customer, including illness 
or death, caused by the negligence, as understood in 
English Law, of the servants or agents of ourselves or 
of any of our suppliers contracted or sub-contracted 
by us to provide any part of the arrangements for 
your holiday as described in this brochure. With regard 
to any relevant international convention for example, 
the Montreal Convention in respect of travel by air, 
the Athens Convention in respect of travel by sea, 
the Berne Convention in respect of travel by rail, and 
the Paris Convention in respect of the provision of 
accommodation, which limit the amount of compensation 
that you can claim for death, injury, delay to passengers 
and loss, damage and delay to luggage, we are to 
be regarded as having all benefit of any limitation of 
compensation contained in these or any conventions. 
Copies of these can be made available on request.
9. Personal Injury (unconnected with travel 
arrangements made by us) If you, or any member of your 
party, suffer death, illness or injury whilst overseas arising 
out of an activity which does not form part of your 
holiday arrangements or an excursion arranged through 
us, we shall at our discretion, offer advice, guidance and 
assistance. Where legal action is contemplated and you 
want our assistance, you must obtain our written consent 

Compensation  
per adult
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prior to commencement of proceedings. Our consent 
will be given subject to you undertaking to assign any 
costs or benefits received, under any relevant insurance 
policy to ourselves. We limit the cost of our assistance to 
you or any member of your party to £5,000. Under your 
travel insurance cover, you must make an insurance claim 
under the legal expenses section in respect of any legal 
fees incurred abroad for that purpose.
Notes in respect of paragraphs 8 & 9 We would request 
that you (a) notify us of any claim for personal injury 
within 2 months of your return from holiday; (b) assign 
to Classic Collection Holidays any rights against a supplier 
or any other person or party you may have relating to 
the claim; and (c) agree to co-operate fully with us should 
our insurers wish to enforce those rights. This assignment 
is necessary to enable us to try to recover from suppliers 
any compensation paid to customers and associated 
costs as a result of personal injury to customers caused 
by the negligence of those suppliers. It is not our wish to 
profit from such assignment, and in the unlikely event of 
our recovering more than such compensation and costs, 
any excess will be paid to the injured customers.
YOUR COMMITMENT TO CLASSIC COLLECTION 
HOLIDAYS

1. Your holiday contract As soon as your holiday booking 
is confirmed, a firm contract exists between you and 
Classic Collection Holidays on the basis of these booking 
conditions which are governed by English law and the 
jurisdiction of the English Courts. You may however 
choose the law and jurisdiction of Scotland or Northern 
Ireland if you wish to do so. Any disputes arising will be 
heard in the English Courts unless you prefer the courts 
of Scotland or Northern Ireland.
2. Payment for the holiday You pay a deposit of £150 
per person short haul or £200 per person long haul (or 
an agreed sum to cover non-refundable flight seats and/
or hotel or other costs) when you book. This is your 
commitment until 8 weeks before departure when 
your final balance is due, unless otherwise specified at 
time of booking. You must pay the balance at least 8 
weeks before departure. For bookings within 8 weeks of 
departure, full payment is required at time of booking. If 
payment is not received as above, we reserve the right to 
treat your booking as cancelled and your deposit/s would 
be forfeited. If you pay a travel agent for your holiday, they 
will hold that money as our agent from the time they 
receive it until they pay it to us. Deposits and balances 
paid to us can be made by bank transfer, cheque or card.
3. If you change your booking If you want to change any 
details of your booking (e.g. transfer to a different holiday, 
substitution of a passenger, departure date or airport), 
we will do our best to help as soon as we receive your 
request in writing. We charge an amendment fee of £25 
per person for each detail of the booking to be changed 
and, in addition to the amendment fee, we will charge for 
any additional costs we incur in making the amendment/s. 
You should give us reasonable notice of changes and 
please note that it is highly likely that amendment costs 
will increase the closer the change is made to your 
departure date. If amendments to a booking are made, 
and the booking is subsequently cancelled, we reserve 
the right to charge the original cancellation charges that 
would have been payable prior to the amendment.
IMPORTANT
Some arrangements (e.g. flights purchased from certain 
airlines and certain hotel bookings or other costs) may 
not be refundable or transferable after a reservation 
has been made and any alteration request may incur a 
cancellation charge of up to 100% of that part of the 
holiday arrangements. Where the price varies depending 
on the number of persons travelling and the numbers 

are amended, the price will be recharged based on the 
new party size. Any increase in price per person payable 
as a result of a part cancellation is not a cancellation 
charge and will not normally be covered by your chosen 
insurance. A separate cancellation charge will be levied 
in respect of bookings cancelled in accordance with 
paragraph 4 below. A new confirmation invoice will be 
issued as appropriate on which the cancellation charges 
will be shown.
4. If you cancel your booking You or any member of 
your party may cancel your booking, or part of it, once it 
has been confirmed, but the instructions will only be valid 
if in writing and signed by the person who confirmed the 
booking. Your written instructions should go either to the 
travel agent you booked with, asking them to notify us 
immediately, or if you booked direct, to us. Cancellation 
fees are on the scale shown, although please note 
that some holiday components have more restrictive 
cancellation terms and if this is the case, these will be 
communicated at time of confirmation. The amount 
payable depends on when we receive your written 
instructions. 

Period before scheduled  
departure within which  
written holiday instructions  
are received by us
More than 56 days 		  Deposit/initial payment
43-56 days 		  30% or deposit if greater
29-42 days 		  50% or deposit if greater
15-28 days 		  70% or deposit if greater
8-14 days 		  90% or deposit if greater
7 days or fewer 		  100%

5. If you have a complaint If you have a complaint about 
your holiday please refer the matter to the supplier 
immediately (airline, hotel, car hire company etc) and our 
local or telephone agent/representative in resort. Matters 
can most easily be resolved for you on the spot when 
the supplier can see and understand the exact nature of 
any problems.  If your problem remains unresolved you 
must contact us using the contact details on your travel 
documentation and we will do everything reasonably 
possible to resolve your complaint whilst you’re away.  It 
is unreasonable to take no action whilst on holiday, then 
complain afterwards. In the unlikely event that matters 
cannot be resolved to your satisfaction our agent/
representative will ask you to record details on a holiday 
report form of which you will be given a copy, and you 
must then follow up your report by contacting our 
Customer Relations team within 28 days of return. 
6. Holiday illness If you, or any member of your party, 
become unwell whilst on holiday you must consult a local 
doctor in order to receive appropriate treatment and to 
obtain a full medical report. You must also report your 
illness as soon as reasonably practicable to our local or 
telephone agent/representative, the contact details of 
whom can be found on your travel documents. 
Notes in respect of paragraphs 5 & 6 Failure to follow 
the procedures set out in paragraphs 5 and 6 above 
may reduce or extinguish any rights you have to claim 
compensation from us or any of our suppliers either in 
accordance with these booking conditions or otherwise.
7. Holiday participation We reserve the right to decline 
to accept or retain any person as a customer if their 
conduct is disruptive and affects the enjoyment of other 
holidaymakers, and we shall be under no liability for any 
extra costs incurred by such a person as a result of our 
doing so. Aircraft captains are legally entitled to deny 
boarding to any passenger presenting themselves at 
the aircraft who, at the captain’s absolute discretion, are 
unacceptably under the influence of alcohol or drugs. 

Any passenger who is denied boarding on the outbound 
flight for that reason, shall be deemed to have given 
notice of cancellation of his/her booking at that moment, 
and cancellation charges will apply in accordance with 
paragraph 4.
8. Your accommodation is only provided for the use 
of passengers shown on the confirmation invoice as 
confirmed by us; subletting, sharing or assignment is 
prohibited.
9. Your travel ticket conditions When you travel with 
an air or sea or rail carrier, their conditions of carriage 
apply, some of which limit liability. These conditions are 
often the subject of international agreements between 
countries, and copies of the conditions which apply are 
available for inspection at the travel agent where you 
book your holiday.
10. Travel Insurance We strongly recommend that you 
and all members of your booking are adequately insured 
on holiday and that the insurance is suitable for your 
needs and the type of activities you will be undertaking as 
part of your holiday. You are responsible for indemnifying 
us in full in the event that we incur any losses or 
expenses arising out of your failure to take out adequate 
insurance cover. 
11. Data Protection & GDPR Classic Collection Holidays 
is registered under the Data Protection Act 1988 and 
deals with all personal data in accordance therewith. It 
is, of course, necessary for us to pass personal data to 
airlines, hotels, transportation companies, insurers and 
other agents in order that we can arrange your holiday. 
By confirming a booking with us, you have consented 
to allow the passing on of such data as we determine 
necessary for that purpose. Under the Data Protection 
Act, you have the right to inspect relevant personal 
information held by us. On 25 May 2018, the General 
Data Protection Regulation (GDPR) came into force and 
relevant information including our role as data controller, 
is detailed in the privacy policy statement on our website.
12. If we become insolvent By confirming a booking with 
us, you agree that, in the event of our insolvency, where 
applicable ABTA may arrange for the services you have 
bought to continue, or for a suitable alternative to be 
provided at the same cost as your original booking. You 
also agree to accept that in circumstances where the 
travel service supplier provides the services you have 
bought, you agree to pay any outstanding sum under your 
contract with us to that alternative travel service provider. 
However, you also agree that in some cases the services 
will not be provided, in which case you will be entitled 
to make a claim under ABTA’s Scheme of Protection (or 
your payment card issuer where applicable) for a refund 
of the monies you have paid.

Amount of cancellation
(% of total price)
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To request copies of our brochures or 
to book your holiday, visit your local 
travel agent or call our knowledgeable 
travel consultants.

Freephone 0800 008 7288 
or 0800 820 3113

Personalised luxury from the leading specialist holiday company.


