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2021 EUROPEAN
RIVER CRUISE COLLECTION
The Rhine-Main-Danube Canal,
The Main, Rhine, Moselle and Saar Rivers

hebridean.co.uk

2021 Rivers Mini brochure 210 x 210mm.qxp_Layout 1 23/09/2020 13:54 Page 3

WELCOME
to Hebridean’s 2021 European River Cruise Collection
Whilst travel plans have been placed on hold during 2020, many of you will have been dreaming of better
times and looking forward to future adventures; it is the contrast between a small, personal company
such as Hebridean and mass market travel that now becomes even more apparent.
Hebridean's 2021 European river cruises on board MS Royal Crown attract a maximum of just 70 guests,
cared for by a dedicated crew and exceptional Hebridean Team, including recently retired Chief Purser
David Indge, from our very own Hebridean Princess, who will accompany each of our river cruises in 2021.
Travelling with us, Hebridean style, means discovering very special destinations ranging from romantic
cities, quaint villages and historical gems to private residences and palaces - with many unusual places in
between.
As many of our guests will tell you, a holiday with Hebridean is as far away from the average cruise as it
is possible to be.
When the time is right for you, call our experienced reservations team on 01756 704704 to check
availability or to make a booking. Alternatively, send an email to reservations@hebridean.co.uk or
contact your preferred travel agent or cruise specialist.
We very much look forward to welcoming you on board.
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THE HEBRIDEAN DIFFERENCE
A wealth of experience
Hebridean Island Cruises has been synonymous with luxury cruising for 31 years, when the small, unique and
award-winning cruise ship, Hebridean Princess, first sailed in the waters of Scotland’s west coast and Western Isles.
During this time, we have established a reputation for the highest of standards and attention to detail.

Small is personal
At Hebridean, we believe it is simply not possible to look after large numbers of guests properly and give them the
really personal service that differentiates an extraordinary holiday from a merely good one. Although designed to
accommodate 90 passengers, MS Royal Crown provides a far superior holiday with Hebridean’s maximum of just
70 guests.

House party style
MS Royal Crown explores the heart of Europe with a house party atmosphere is unfussy and unpretentious. There
is never pressure to participate in any activities, and with superb service from a crew who genuinely care, a cruise
with Hebridean combines an exceptional holiday with complete relaxation.

Cossetted and relaxing
A holiday should be a peaceful interlude, not a route march and at Hebridean we remove the stress of international
travel with our accompanied flight package from and to the UK; and what better way to start your cruise than
meeting members of our Hebridean Team, in a comfortable airport lounge for complimentary food and beverages
prior to take off.

Delectable
MS Royal Crown chefs create imaginative menus with their dedicated passion and quality ingredients and as a
Scottish cruise company our gala dinners are sparkling affairs with a true Scottish flavour!

Comfortable
Art Déco style cabins offer a choice of accommodation and include Hebridean bathrobes and slippers as well as a
large selection of Molton Brown toiletries for your convenience.

Incomparable
Settle into your teak steamer chair, a glass conveniently to hand, and watch central Europe glide by as everchanging views are savoured from the spacious Sun Deck.

Memorable
There is a world of difference between an ordinary holiday and a memorable one – at Hebridean we create
memorable cruises by listening to what our guests would like and have come to expect.

www.hebridean.co.uk

The Hebridean Difference
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FULLY INCLUSIVE CRUISING
Hebridean river cruises are fully-inclusive; not an empty promise but a Hebridean pledge to ensure that
you have a carefree holiday both on board and ashore.
Accompanied Flights
We want to ensure that getting to and from your
Hebridean river cruise is made as enjoyable as possible
and our accompanied group flights from London
Heathrow offer a stress-free start to your cruise.
Members of our Hebridean Team will be on hand to
assist with check in and will join you in a comfortable
airport lounge for complimentary food and beverages
prior to take off. Overseas transfers to and from
MS Royal Crown are also included.
For guests wishing to make their own travel arrangements to join and leave MS Royal Crown a credit of £150 per
person will be awarded. For regional flight options please contact us for more information.

Fine Dining Experiences

Gratuities On Board and Ashore

Dining is a major element of any cruise and on board
MS Royal Crown you will dine in the elegant restaurant
for breakfast, lunch and dinner. Al Fesco dining may
occasionally be offered on the Sun Deck, depending
on daily activities. Every itinerary includes two
sumptuous gala dinners.

Knowing when and how much to tip can be a difficult
decision, but on every Hebridean river cruise all
gratuities are included in your cruise fare, both on
board and ashore.

Enriching Shore Visits
There is no need to decide on which tours and visits
you would like to participate as these are all included,
along with entrance fees and transport to and from
the places of interest as shown in each itinerary.

Complimentary Drinks
Complement your meal with specially selected wines
of the day, and enjoy other house wines and spirits,
soft drinks and beers, tea and coffee throughout your
time with us at no extra charge. Taittinger Champagne
is also included by the glass throughout your cruise.
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Fully Inclusive Cruising

Scotch Whisky Selection
Infusing your European river cruise with a Scottish
flavour is our selection of hand-picked whiskies,
including our very own blended whisky.

Inspiring Guest speakers
Enriching guest speakers accompany each Hebridean
river cruise. Passionate about their subject, these
captivating orators bring each itinerary to life.

Wi-Fi
Free Wi-Fi access is available on board the ship.

Tel: 01756 704704
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DISCOVERING MORE WITH
HEBRIDEAN’S EXCEPTIONAL CREW
A Hebridean river cruise will take you through some of Europe’s most breathtaking scenery and
our escorted tours ashore mean that your experience is unforgettable and exceptional, with so
much to learn, enjoy and explore. Meticulous attention to detail is made possible by our
Hebridean Team, whose aim is to ensure your cruise is as individual as possible.
Unlike most other river cruises, a Hebridean river
cruise includes all shore visits. From architecture to
history, music, wine and art – the possibilities to
discover and explore are widespread. But if you
prefer to just switch off, relax or read, walk and
sightsee by yourself or enjoy fascinating discoveries
with new friends, the choice will always be yours as a
Hebridean guest.
We want to ensure that your every need is fulfilled
and we have hand-picked each member of the
on board Hebridean Team. Our characterful
Hebridean Host, accompanies each itinerary to

ensure the delivery of unobtrusive and attentive
service. His presence, together with that of our
experienced and encyclopaedic Cruise Director,
knowledgeable Tour Manager and talented Musician
means that there is always a friendly face to answer
your questions and look after you every step of the
way during your cruise, even when ashore.
To maximise your enjoyment further, local guides
and our specially selected guest speakers provide
insights and captivating background to the
surrounding areas and scenery.

Hebridean Island Cruises reserves the right to change members of The Hebridean Team without prior notice.

www.hebridean.co.uk

Discovering more with Hebridean’s Exceptional Crew
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LIFE ON BOARD WITH HEBRIDEAN
After a morning or afternoon ashore, the house party ambience of MS Royal Crown awaits your return, with a
cool and refreshing drink or a delectable afternoon tea not too far away to welcome you back on board.
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The panoramic lounge, with its comfortable sofas and genial
seating areas, is the social hub of MS Royal Crown where
guests enjoy a glass of champagne and mingle before dinner
as Hebridean’s musician gently plays the baby grand piano.

You may prefer to relax on one of the Sun Deck’s teak
steamers for an unparalleled view – the ideal place to enjoy
the slow meandering of the rivers as the scenery glides
gently by.

As coffee and digestifs are enjoyed after dinner, conversation
is occasionally complemented by light hearted entertainment
extended by the faces of Hebridean.

Should a spot of solitude appeal, the library contains a good
selection of books and there is a complimentary Wi-Fi
connection.

Life On Board with Hebridean

Tel: 01756 704704
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DINING AND CUISINE
WITH A HEBRIDEAN INFLUENCE
The restaurant on board MS Royal Crown delivers a mix of British and European cuisine and the
Head Chef, together with his team, has worked closely with Hebridean to produce the highest
standard of menu choices, utilising some of the ﬁnest and freshest ingredients available.

Breakfasts offer a large selection of continental and
cooked items, including eggs of your choice cooked to
order in the restaurant. For early risers, tea and coffee
is available in the lounge prior to breakfast.
Lunch varies, depending on the day’s activities, and
offers a mix of full service three course meals as well
as lighter options.

www.hebridean.co.uk

Evening dinner is a full service, banquet-style four
course meal. On the final Gala Evening no Hebridean
river cruise would be complete without a traditional
recital of Robert Burns’ Address to a Haggis – a real
Hebridean influence!
Seating is with fellow passengers at tables of between
four and eight. Guests travelling alone will be seated
with other travellers and often at a hosted table.

Dining and Cuisine with a Hebridean Inﬂuence

5

2021 Rivers Mini brochure 210 x 210mm.qxp_Layout 1 23/09/2020 13:54 Page 6

HEBRIDEAN’S EXCLUSIVE GEMS

Castle Namedy

6

Hebridean’s ‘Exclusive Gems’ feature on each of our
cruise itineraries and are highlighted by this logo.

U
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Each itinerary offers something quite special and our diverse
collection of private receptions, tours and recitals invite rare
insights into traditions. These truly memorable and enriching
adventures present guests with the opportunity to discover
hidden gems.

EX

To ensure that a Hebridean river cruise stands out from the crowd, our knowledgeable itinerary planners
carefully craft each cruise and use their expertise to seek out extraordinary experiences. All-inclusive yet
exclusive, these unique encounters take you behind closed doors to enjoy privileged access and special
moments inaccessible to the ordinary traveller.

GEMS

For our 2021 season of river cruises, we have hand-picked a
range of matchless experiences, exclusive to Hebridean
guests. Adding an extra dimension to your holiday, these will
leave you with amazing memories to treasure.

Schwetzingen Palace

Castle Namedy, Andernach

Schwetzingen Palace, Baden-Württemberg

From Bavaria to the Moselle - 25th August to 5th
September 2021

From the Moselle to Alsace - 5th September to
15th September 2021

Located on one of the most beautiful sections of the Middle
Rhine, and with a history dating back to the 14th century, we
enjoy a privileged insight into times gone by at Castle
Namedy. In the family of the Princess of Hohenzollern since
1907, we are granted an invitation to explore the castle’s
opulent rooms and manicured gardens at our leisure. As
guests of honour, we are treated to an exclusive cocktail
reception where a private piano recital sets the tone. With its
personal atmosphere, Schloss Burg Namedy offers an
extraordinary setting, embedded in a picturesque location.

Schwetzingen Palace was a summer residence for Palatinate
Electors of the 18th century and is famous for the beauty and
harmony of its gardens. The palace reached the height of
splendour under the Prince Elector Carl Theodor, who
instructed the leading landscape architects of the age to
design the gardens. The spectacular Turkish gardens contain a
mosque designed by Nicolas de Pigage – the largest structure
of its kind in a German garden. After an exclusive sparkling
wine and canapé reception in the gardens, the climax of our
visit is a private concert in the stunning Rococo theatre.

Hebridean’s Exclusive Gems

Tel: 01756 704704
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MAJESTIC WATERWAYS
Travelling on Europe’s great waterways is a voyage of discovery, presenting a combination of
fascinating destinations full of history and intrigue.

THE RHINE-MAIN-DANUBE CANAL

THE MAIN

The Rhine-Main-Danube Canal is Europe’s greatest
man-made waterway, connecting the North Sea to the
Black Sea. Spanning over 100 miles, from the city of
Bamberg to the town of Kelheim via Nuremberg, the
canal meanders through the German landscape, with
16 locks in place to account for the extreme difference
in height between the rivers.

The Main rises in Upper Franconia in Germany where
the White and Red Main rivers unite, before flowing
327 miles in a westerly direction through Bavaria,
Baden-Württemberg and Hesse, to reach the Rhine at
Mainz. Navigable for 240 miles from the Rhine to
Bamberg, since 1992 the Main has been connected to
the Danube via the Rhine-Main-Danube Canal.

THE RHINE

THE MOSELLE

The Rhine rises in Switzerland and flows for 820 miles,
finally reaching the North Sea by a number of channels
passing through Holland. The river intermittently forms
the frontier between Germany and Switzerland as it
flows westward from Lake Constance. At Basel, the
river turns northward flowing through a valley bounded
by the distant Black Forest and the Vosges Mountains.

One of the longest tributaries of the Rhine, the Moselle
winds through 340 picturesque miles and three
countries. It rises in the Vosges mountains and, for
22 miles, it forms the border between Luxembourg and
Germany. The Moselle valley, between Trier and
Koblenz, is one of the loveliest stretches of landscape
in Europe.

www.hebridean.co.uk

Majestic Waterways
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FROM BAVARIA TO THE MOSELLE
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Cruise through the heartland of Germany on this voyage which takes us along the Rhine-Main-Danube Canal and
three major rivers, to experience the diversity of sights that this beautiful country has to offer.
Admire the medieval, fairytale castles, famous wine regions and vibrant, eclectic cities of Germany, whilst enjoying
the tranquillity and relaxation of life on board with ever-changing, poetic vistas.
From the romance of the Rhine Gorge to the vine-clad, rolling valleys of the Moselle, discover a country which is
rich in cultural heritage on this captivating voyage.

GUEST SPEAKER - JOHN DUCKER
A freelancer wearing two quite distinct ‘hats’, John is a member both of the Association of
Wine Educators and the élite Circle of Wine Writers, with many sea and river miles behind him
as a lecturer. Happily, and never quite having recovered from the surprise of winning the BBC’s
Zanussi-sponsored competition ‘The Taste of Italy’ many years ago, judged by Antonio
Carluccio, his interest in wine is completely interlocked with that of food…. and of creating
exciting balanced wine/food matches. Not a food professional himself, his main focus has
centered principally around the sheer diversity of European cuisine, not simply theoretically
but practically too, as an accomplished home cook. Under John’s other ‘hat’ is a professional
actor of many years standing with, in his later years, a world-wide reputation for
‘doggedness’…. Yes, pun intended. Wait and see!
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From Bavaria to the Moselle

Tel: 01756 704704
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Miltenberg

Wednesday 25th August – UK / Nuremberg
Join Hebridean’s representatives at London Heathrow airport
for pre-ﬂight refreshments, before boarding the
accompanied ﬂight to Munich and the onward transfer to
Nuremberg where Royal Crown awaits.

Thursday 26th August – Nuremberg
The Imperial Castle, in the Bavarian city of Nuremberg, is
situated atop a rocky promontory and was once one of the
most important fortiﬁed imperial palaces of the Old Holy
Roman Empire. Following our tour of the medieval old town,
with its Gothic churches, splendid patricians' houses and
romantic corners, we discover the historic art bunker.
Immediately after the outbreak of World War II, a large
former beer cellar, 24 metres beneath the castle, was
transformed into a unique storage facility where
Nuremberg's rich store of historic works of art could be
protected against damage and looting and preserved for
future generations.

Friday 27th August – Bamberg
Standing on seven hills, the UNESCO World Heritage Site of
Bamberg, with its 11th century Romanesque cathedral,
welcomes our arrival. Exploring on foot, we embrace the old
town and its preserved medieval buildings including the
muraled Altes Rathaus, located on an island in the
Regnitz River.

www.hebridean.co.uk

Hebridean Highlights
• UNESCO World Heritage Site of Bamberg
• Miltenberg and Amorbach Abbey
• UNESCO World Heritage Site of the
Rhine Gorge
• Private reception and concert at Castle Namedy
• UNESCO World Heritage Site of Trier
• Remich tour and wine tasting

Later we enjoy a concert in the New Residenz of the
Bamberg Prince-Bishops which has over 40 state rooms,
featuring stucco-work ceilings, furniture and tapestries from
the 17th and 18th centuries.

Saturday 28th August – Kitzingen
In a romantic location on the banks of the Main lies
Kitzingen, one of the oldest cities in Lower Franconia, it was
the ancient centre of the Franconian wine trade. The oldest
German wine law was issued in 1482 in Kitzingen and the
noble vine juice was once the main source of income of the
town. A walking tour introduces us to the historic halftimbered houses, the Renaissance Town Hall, the Old Main

From Bavaria to the Moselle
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Following a tasting of local wines we return to
Royal Crown for a relaxing afternoon sail and the opportunity
to attend an informative lecture by our guest speaker.

Sunday 29th August – Miltenberg
A morning sail takes us to the delightful Franconian town of
Miltenberg, famed for its magniﬁcent half-timbered buildings,
where our walking tour allows us to discover the Old Market
Place, known as the ‘Schnatterloch’ and the Gasthaus zum
Riesen, Germany’s oldest royal inn.
The Royal House of Leiningen, one of the oldest noble
families in Germany, has resided in Amorbach Royal Abbey
since 1803. The Benedictine abbey's history dates back
almost 1250 years.

Situated on the left bank of the Rhine, opposite the mouth of
the River Main, Mainz is Germany’s largest and most
important wine town. We take a guided walking tour through
the old town to discover the beautifully restored halftimbered houses and Baroque churches
Experience the history of printing, writing, and books in the
Gutenberg-Museum. The Gutenberg-Museum, which lies
opposite the cathedral in the heart of the old part of Mainz,
is one of the oldest museums of the book and printing in the
world. The Museum was founded by a group of Mainz
citizens in 1900 and dedicated to Johannes Gutenberg and
his inventions.

Tuesday 31st August –
Cruising the Rhine Gorge / Koblenz
Our morning cruise of the UNESCO World Heritage Site of
the Rhine Gorge is a real highlight. The outstanding natural
beauty of the Middle Rhine Valley is crowned by fairy-tale
castles and the stunning scenery can be appreciated from
the comfort of the Sun Deck.
U
CL SIV

In the afternoon, we take a walking tour of Koblenz
and attend an exclusive tour, reception and string
GEMS
quartet recital at the 14th century moated Castle Namedy.

E

Originally built in the romantic-gothic style, the site was
rebuilt and expanded in the 18th century by way of grand
baroque buildings. The abbey church stands in the centre of
the large monastic complex, and features an enormous
baroque organ.

Monday 30th August – Mainz

EX

Bridge, the famous cross chapel of Balthasar Neumann and
the numerous towers, including the Falterturm with its
crooked dome - the landmark of the city.

Traben-Trarbach

10

From Bavaria to the Moselle

Tel: 01756 704704

2021 Rivers Mini brochure 210 x 210mm.qxp_Layout 1 23/09/2020 13:55 Page 11

Wednesday 1st September – Alken

Saturday 4th September – Remich

Our scenic cruise continues as Royal Crown leads us to the
town of Alken, with its breathtaking views of the Moselle. Our
tour of the town highlights the many castles, churches,
chapels and water mills for which Alken is renowned, ahead
of a visit to Burg Thurant Castle; built at the end of the 12th
century we are reminded of rustic life over 800 years ago.

Our walking tour through the old alleys of Remich, ‘The Pearl
of the Moselle’, uncovers many historical treasures of the
Roma and Baroque eras, before we travel to Caves St Martin
which are dug into the limestone rock and extend over a
kilometre. The Caves were inaugurated in 1919, producing a
Crémant sparkling wine, in the wake of the First World War.

Thursday 2nd September – Traben-Trarbach

Sunday 5th September Remich / UK

This morning, unwind on board with a relaxing sail of the
Moselle Valley as we head towards one of the most charming
wine producing towns on the river, Traben-Trarbach.
Originally two villages, located on opposite sides of the river,
Traben and Trarbach, we explore on foot and admire the
castle ruins and ﬁne Jugendstil architecture. Later, we enjoy a
subterranean tour through the mystical semi-darkness of the
underworld of Traben-Trarbach and the cellar vaults, where
we discover the exciting history of traditional viticulture and
the ancient cellar technique that produces the world-famous
Riesling wine.

After breakfast, our cruise sadly comes to an end in Remich
as we transfer to Luxembourg airport for the return journey
to the UK.

Friday 3rd September - Trier
Just six miles from the Luxembourg border lies Germany’s
oldest city of Trier. Our visit highlights include the Porta
Nigra, the largest Roman city gate north of the Alps, and the
city’s cathedral, originally built by Constantine the Great and
which houses the Holy Robe, the garment said to have been
worn by Jesus when he was cruciﬁed.
Burg Thurant Castle, Alken

PRICES PER PERSON
Twin Cabins

Deluxe Cabin

Double Cabins

Premium Cabin

£7,400

Royal Suite

£9,300

Deluxe Cabin

£7,350

Single Cabins

£5,900

To help you select your cabin, deck plans and cabin images can be
found on pages 18-19.
Prices include: Economy class scheduled air travel. 11 nights on board
MS Royal Crown.
Full board including house wines, Taittinger Champagne by the glass,
spirits, beers, soft drinks, tea and coffee. All shore excursions. Guest
Speaker. Cruise Director. Tour Manager. Gratuities. Complimentary WiFi on board. Overseas transfers. Port taxes. Airport taxes. Travel
insurance not included.

www.hebridean.co.uk

Porta Nigra, Trier

From Bavaria to the Moselle
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Sunday 5th to Wednesday 15th September 2021
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Explore the Rhine and its tranquil
tributaries, the Moselle and Saar, on this
fascinatingly varied river cruise. The
relatively small Moselle possesses an
intimate charm as it meanders through the
beautiful valley, passing quaint towns and
sleepy villages, surrounded by lush terraced
vineyards which produce some of the
world’s greatest wines. With age-old castles
and medieval towns ﬂanking its bank, the
Rhine showcases the beautiful fairy-tale
landscape of western Germany. Travel along
the beating heart of the Rhineland, and
explore its untamed landscapes, secluded
castles, romantic villages, medieval old
towns and half-timbered houses. Our epic
journey of discovery ends in the Black
Forest, an intriguing mix of Swiss, German
and French culture. There is always plenty
to admire from the comfort of Royal Crown.

e.

GUEST SPEAKER - MARK CORBY
Mark Corby is a former Officer in the Welsh Guards and a military historian. He is a member
of the Institute of Classical Studies and the Royal Archaeological Institute, and is a freelance
lecturer in history and architecture, lecturing for the Arts Society as well as the Institute of
Archaeology. He is also a researcher and presenter of TV historical documentaries, including
"The Real Spartacus", "Roman London", "Vespasian, The man who saved Rome" and "The
Defeat of the Spanish Armada", and a tour leader on numerous adventures to Spain, Sicily,
Italy, Cyprus, Turkey, Libya and Ireland.
Mark delivers his lectures in an entertaining and irrepressible style, and one of his most
popular talks, `Roman Officers – A Retrospective View’, looks at the Roman army from the
perspective of a modern army officer.
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From the Moselle to Alsace

E

FROM THE MOSELLE TO ALSACE

Tel: 01756 704704
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The Moselle Valley

Sunday 5th September UK / Remich
Your holiday begins with an accompanied ﬂight from London
Heathrow to Luxembourg and onward transfer to Royal Crown.

Hebridean Highlights
• Saarburg walking tour and Borg Roman Villa

Monday 6th September – Saarburg

• Bernkastel tour and wine tasting

We commence our voyage on the River Saar and travel to
the Roman Villa Borg. This unique reconstructed villa
complex gives an insight into how the privileged people lived
in that time. The open air museum and archaeological
museum, magniﬁcent villa baths, harmonious gardens, the
gate house, Roman kitchens and tavern invite you to explore.

• Schwetzingen Palace exclusive concert and
reception

Nestled among vineyards and forests is the romantic city of
Saarburg, with many noteworthy monuments, including the
Saarburg fortress built in 964 by Count Siegfried of
Luxembourg. One of the main attractions on our walking
tour is the waterfall, a unique and natural display in the
middle of the city, which falls 20 metres over rock cascades
and now home to a mill museum.

Tuesday 7th September – Bernkastel
Bernkastel is strategically located in the centre of the Moselle
wine-producing region, an area that has been cultivating
wine for over 500 years. Exploring the town by mini train will
reveal many medieval and renaissance buildings, ahead of
enjoying a visit to the Cusanusstift, a historic hospital
founded by St Nikolaus in 1458 which now houses a worldfamous library and wine museum.

www.hebridean.co.uk

• UNESCO World Heritage Site of Strasbourg
Grand Ile
• Colmar city tour

Wednesday 8th September – Cochem
The town of Cochem, surrounded by Riesling vineyards in
the Moselle valley, plays host to our next port of call as we
stroll through its winding medieval streets, narrow alleyways
and half-timbered houses.
Soaring over Cochem on a mighty crag, the largest and
highest hill fort on the Moselle, Reichsburg Castle charms the
eye with its imposing battlements. The old walls, full of
history and culture, surround the impressive interior rooms
which were lovingly restored in the 19th century in the neoGothic style.

From the Moselle to Alsace
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Cruising through the dramatic UNESCO World Heritage Site
of the Rhine Gorge, we are immersed in a stunningly
beautiful landscape of fairytale castles atop the steep,
terraced banks, before passing the legendary Lorelei Rock,
where it is said the sweet songs of lovelorn maidens lured
enchanted sailors to their doom.

Friday 10th September - Worms

Saturday 11th September - Speyer
Arriving in the picturesque town of Speyer, we head to the
UNESCO World Heritage Site of the Old Town and the six
towered cathedral, the largest and most imposing from the
High Romanesque period of Germany.
Our tour of the city concludes with a private
reception and concert in the magniﬁcent Roccoco
Theatre at Schwetzingen Palace, famous for the
beauty and harmony of its 72 hectare gardens.

U
CL SIV
E

Venturing ashore at picturesquely situated Eltville, known as
the city of wine, Sekt (sparkling wine) and roses, a walking
tour allows us to appreciate the town’s history, its gently
restored Old Town quarter and the Electoral Castle with its
rose garden. As we wander through idyllic, cobbled old
streets, we pass numerous half-timbered houses and are
invited to enjoy a delicious drop of the local sparkling wine at
a tasting.

through the city’s highlights, including the Romanesque
Cathedral, Europe’s oldest Jewish cemetery, the synagogue
in the old town and the world’s biggest Reformation
Monument, the Luther Monument, before exploring the City
of Worms Museum which brings to life pre- and early history,
the Roman, Franconian, Medieval and modern eras.

EX

Thursday 9th September - Cruising the Rhine Gorge /
Eltville

GEMS

Enjoy the afternoon by relaxing on board Royal Crown as the
scenery of the Upper Rhine gently glides by.

Stepping ashore in the historic city of Worms, we board the
Nibelungen land train and embark on a voyage of discovery

Strasbourg
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From the Moselle to Alsace

Tel: 01756 704704
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Sunday 12th September – Ratstatt / Baden-Baden
Nestled in a beautiful landscape, along the border of the
Black Forest, the elegant spa town of Baden-Baden awaits
our arrival. Due to its mild climate and hot springs, BadenBaden is one of the world's best-known spa towns and the
mineral-rich spas have been used since Roman times.
Our walking tour of the alleys and lanes of Baden-Baden's
tightly packed old town is the perfect way to explore its
Baroque-inﬂuenced architecture.
During the afternoon, we continue our sail of the Upper
Rhine.

through its exceptional heritage with hundreds of centuriesold half-timbered houses, lovely canals and the romantic and
world famous district of 'the Little Venice'.
Rising above vineyards and the Rhine, Breisach is where the
Black Forest spills into Alsace. Here we enjoy free time to
explore at leisure or taste the regional sparkling wine at a
visit to one of Europe’s largest wine cellars.

Wednesday 15th September - Basel
After breakfast our cruise sadly comes to an end in Basel as
we are transferred to the airport for the journey back to the
UK.

Monday 13th September - Strasbourg
Strasbourg is the capital of the Alsace region and a
panoramic canal cruise allows us to admire the UNESCO
World Heritage Site of the Grand Ile, whilst our walking tour
will include the delights of ‘La Petite’ and the Gothic
Cathedral of Notre Dame.
The remainder of the day is spent cruising to our next port of
call, Breisach.

Tuesday 14th September – Colmar / Breisach
From Breisach, we embark on an excursion to Colmar, the
capital of Alsace Wines. The gateway to Germany and
Switzerland, located between the Vosges and the Rhine,
Colmar retains a 'country town' atmosphere which
contributes so much to its charm. The city offers a
fascinating insight into 1,000 years of European history

Reichsburg Castle, Cochem

PRICES PER PERSON
Twin Cabins

Deluxe Cabin

Double Cabins

Premium Cabin

£6,700

Royal Suite

£8,500

Deluxe Cabin

£6,680

Single Cabins

£5,350

To help you select your cabin, deck plans and cabin images can be
found on pages 18-19.
Prices include: Economy class scheduled air travel. 10 nights on board
MS Royal Crown.
Full board including house wines, Taittinger Champagne by the glass,
spirits, beers, soft drinks, tea and coffee. All shore excursions. Guest
Speaker. Cruise Director. Tour Manager. Gratuities. Complimentary WiFi on board. Overseas transfers. Port taxes. Airport taxes. Travel
insurance not included

www.hebridean.co.uk

Stained Glass, Stasbourg Cathedral

From the Moselle to Alsace
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GRAND RIVER VOYAGE THROUGH
THE HEART OF EUROPE
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Nuremberg to Basel
Wednesday 25th August to Wednesday 15th September 2021
21 nights including 4 Gala Dinners
Guest Speakers: John Ducker and Mark Corby

Koblenz

Luxembourg

Alken
Cochem
Eltville
Miltenberg
Trier
Traben-Trarbach
Mainz
Bernkastel
Saarburg
Worms

Bamberg

Rhine
Main
Danube
Canal

Speyer

Mo s e

Baden-Baden

in

Nuremberg

Rh

in e

Saar

FRANCE

Ma

M ain

ll e

Remich

GERMANY

Strasbourg

Breisach

D an

ub e

Munich
Basel
Europe offers a diverse multitude of sights via its legendary rivers which have shaped the continent’s landscape and
history. Experience an incredible variety of medieval towns and imperial cities, from quintessential Bamberg to
historic Trier with their wealth of cultural treasures, plus the world-famous scenery of the dramatic Rhine Gorge and
the tranquil Moselle valley.
Our voyage encompasses many incredible sites starting in Nuremberg, through the Rhine-Main-Danube Canal and
along the River Main to Miltenberg, one of Germany’s best-preserved medieval villages. At Koblenz we join the
scenic River Moselle and visit some of the pretty wine villages surrounded by terraced vineyards on the steep sides
of the valley. The ﬁnal part of our journey takes us through the Upper Rhine valley to the Black Forest and the Alsace
region, an excellent ﬁnale to this most comprehensive and yet relaxing cruise.
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Grand River Voyage through the Heart of Europe
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Travel Plan - 21 nights

EX

Deluxe Cabin

Double Cabins

Premium Cabin

£13,390

Royal Suite

£16,900

Deluxe Cabin

£13,300

£10,690

To help you select your cabin, deck plans and cabin images can be
found on pages 18-19.
Prices include: Economy class scheduled air travel. 21 nights on board
MS Royal Crown.
Full board including house wines, Taittinger Champagne by the glass,
spirits, beers, soft drinks, tea and coffee. All shore excursions. Guest
Speaker. Cruise Director. Tour Manager. Gratuities. Complimentary WiFi on board. Overseas transfers. Port taxes. Airport taxes. Travel
insurance not included

www.hebridean.co.uk

Saturday 4th September – Remich
Remich – Walking tour and sparkling wine tasting.
Sunday 5th September - Remich
Luxembourg – City tour.
Monday 6th September – Saarburg
Saarburg - Roman Villa Borg and walking tour.
Tuesday 7th September – Bernkastel
Bernkastel - Tour and wine tasting.
Wednesday 8th September – Cochem
Cochem – Walking tour and Reichsburg Castle.
Thursday 9th September - Eltville
Cruise the Rhine Gorge.
Eltville – City tour and Sekt tasting.
Friday 10th September - Worms
Worms – Tour and Worms Museum.
Saturday 11th September - Speyer
U
CL SIV
Speyer – Tour of the old town and cathedral.
Speyer - Private reception and concert at
GEMS
Schwetzingen Palace.
Sunday 12th September – Ratstatt / Baden-Baden
Ratstatt – Walking tour of Baden-Baden.
Monday 13th September - Strasbourg
Strasbourg - Canal cruise and Cathedral of Notre Dame.
Tuesday 14th September – Colmar / Breisach
Breisach – City tour of Colmar.
Breisach – Wine tasting or free time.
Wednesday 15th September - Basel
Transfer and ﬂight back to the UK.
EX

Twin Cabins

Single Cabins

Luxembourg

E

PRICES PER PERSON

E

Wednesday 25th August – UK / Nuremberg
Accompanied ﬂight to Munich and onward transfer to
Nuremberg.
Thursday 26th August – Nuremberg
Nuremburg – City tour and castle.
Nuremberg - Historic art bunker.
Friday 27th August – Bamberg
Bamberg – Walking tour and cathedral.
Bamberg – Concert in the Prince-Bishops Residenz.
Saturday 28th August – Kitzingen
Kitzingen – Tour and wine tasting.
Sunday 29th August – Miltenberg
Miltenberg - Concert with beer tasting at Amorbach Abbey.
Monday 30th August – Mainz
Mainz - Guided tour and Gutenberg-Museum.
Mainz – Free time.
Tuesday 31st August – Cruising the Rhine Gorge / Koblenz
Cruise the Rhine Gorge.
U
CL SIV
Koblenz – Exclusive reception and concert at
Castle Namedy.
GEMS
Wednesday 1st September – Alken
Alken - Burg Thurant Castle.
Scenic afternoon cruise of the Moselle.
Thursday 2nd September – Traben-Trarbach
Traben-Trarbach – Guided walk and subterranean tour.
Friday 3rd September - Trier
Trier – City tour of UNESCO World Heritage Site.

See pages 8-15 for full itinerary details.

Grand River Voyage through the Heart of Europe
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MS ROYAL CROWN CABINS

Premium Cabin

Royal Suite

Deluxe Cabin

All cabins on board Royal Crown offer en-suite facilities, television and adjustable air-conditioning; ample
wardrobe space and bedside drawers provide sufficient storage and there is a safe in the wardrobe for
valuables. A hairdryer is also provided together with bathrobes, slippers and Molton Brown toiletries.
All cabins feature:
• Shower room
• Molton Brown shower and body products
• Hair dryer
• Slippers and bathrobes
• Spacious built-in wardrobes

18

• Safety deposit box
• Individual thermostat for
air conditioning and heating
• TV with satellite channels

Royal Suite

Premium Cabins

Deluxe Cabins

Panorama Deck
Picture windows
King-size bed

Select Deck
Portholes
Queen-size bed

Select Deck
Portholes
Twin beds

The Royal Suites are centrally located on the
Panorama Deck, each with a king-size bed
comprising two single mattresses in one solid
bed frame with two duvets; the beds cannot
be split into twin format. The suites also
comprise a separate seating area with sofa,
easy chairs and dressing table/writing desk.

The Premium Cabins are located on the Select
Deck, each with a queen-size bed comprising
two single mattresses in one solid bed frame
with two duvets; the beds cannot be split into
twin format.

The Deluxe Cabins are located on the Select
Deck each with twin beds; the beds cannot be
arranged as a double.

MS Royal Crown Cabins

Tel: 01756 704704
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MS ROYAL CROWN DECK PLANS
Sun Deck

Panorama Deck

Select Deck

Royal Suite

Premium Cabins

Deluxe Cabins

Panorama Deck
18.2m2
Separate sitting area
King size bed
Shower room
Picture windows
Daily fresh fruit platter

Select Deck
14m2
Queen-size bed
Shower room
Portholes

Select Deck
13.5m2
2 single beds
Shower room
Portholes

www.hebridean.co.uk

MS Royal Crown Deck Plans
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GENERAL INFORMATION
Passengers who have never cruised before, or who
have not cruised with Hebridean Island Cruises, will
no doubt have many questions to ask about our
river cruises, our operation and many other
matters. This piece has been written to give you
some general information about river cruising with
us. Our aim is your complete enjoyment of the river
cruise holiday, and all of our staff will do all they
can to ensure this. If you have any queries about
your booking, we will always be pleased to help
you. Please feel free to telephone us on
01756 704704. The Foreign, Commonwealth and
Development Office produces up-to-date travel
information to help British travellers make informed
decisions about travelling abroad. For further
information please visit www.gov.uk/foreign-traveladvice.

BEFORE YOU GO
PASSPORTS AND VISAS
All British citizens require a full 10-year passport valid
for at least six months after the date of travel for all
countries to be visited and with spare pages. It is the
responsibility of each passenger to check with the
various embassies or consulates involved in their
particular river cruise to ensure that they have the
necessary documentation to enter all countries to be
visited. Any passengers arriving at the departure
port/airport terminal without a passport or correct
documentation will be refused permission to board
the ship/aircraft. Failure in this respect is not covered
by insurance and no refund can be made. The Purser
on board deals with all immigration formalities.

HEALTH, VACCINATIONS AND
MEDICAL INFORMATION
As health regulations are ever changing, we
recommend you consult your GP, or contact MASTA
(Medical Advisory Service for Travellers Abroad)
www.masta-travel-health.com at least 12 weeks
before your intended departure to check the latest
requirements of the countries you will be visiting. At
the time of going to print, September 2020, there are
no mandatory vaccination requirements for
destinations featured in this brochure. If you do not
normally enjoy good health, you should consult your
doctor regarding the advisability of taking a cruise
and being away from the usual medical and hospital
facilities. Your insurance company must be advised of
any pre-existing conditions at the time of booking
and of any conditions arising subsequently prior to
departure, otherwise your insurance may be invalid.
We ask you to advise us on the booking form of any
disability or illness so that we can advise our on
board team.

CHILDREN
There are no recreational facilities for children on
board Royal Crown and reservations for those under
the age of 11 are not advised.
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PASSENGERS WITH SPECIAL NEEDS

TRANSPORT

Hebridean Island Cruises will always try to
accommodate passengers with special needs.
However, the following conditions apply:

Parking/Accommodation: approximately 20 weeks
before departure we will send you details of longterm parking and accommodation at your departure
airport should this be required.

Medical situations: any disability or medical
condition that requires special treatment or medical
apparatus must be reported to the company in
writing along with the appropriate payment due at
the time of booking. These include, but are not
limited to, wheelchairs, oxygen therapy, dialysis, etc.
Failure to disclose a medical situation at the time of
booking may result in you being denied boarding at
the port of embarkation. See Medical Facilities.
Health care companions: all passengers with special
needs must be self-sufficient and must be
accompanied by a passenger who will take full
responsibility for any assistance needed during the
cruise and in the event of an emergency.
Passengers with limited mobility: we feel we should
point out that we are not specialists in catering for
the disabled. If you or any person travelling with you
suffers from a disability, you must contact our office
for advice before you make your booking.
At all ports of call featured in this cruise
programme, passengers are required to walk up or
down the gangway when embarking or
disembarking the vessel. There are times when
river cruisers are rafted up alongside each other;
this might mean walking through one or more river
cruisers to access your vessel. Please note there is
no lift on board Royal Crown, there are stairs
between decks and steps up to the Sun Deck.
Note: the company has the right to refuse or revoke
passage to anyone who, in its judgement, is in a
physical or mental condition unﬁt for travel, or who
may require care beyond that which the vessel
can provide.
Pregnancy: regulations vary from airline to airline,
but some will refuse to carry women who will be 28
weeks pregnant on the date of return travel. If you
are in any doubt, please check with the airline
concerned and we would recommend that you also
consult your doctor prior to travel.
Special diets: we can usually make provisions for
special diets provided that sufficient notice is given.
A vegetarian choice is available on board and
vegetarian meals are also available on ﬂights where
served. Please indicate any requests at the time of
booking. We will make every effort to satisfy your
request, although this cannot be guaranteed.

SHORE EXCURSIONS
Shore excursions are included in your cruise fare in
every port of call, where available. Please note that the
company reserves the right to amend, cancel or
substitute an included shore excursion and in these
circumstances is under no obligation to make a refund.

Flights: we use scheduled ﬂights, however, we are
not always in a position to conﬁrm full ﬂight details
at the time of booking and any information that may
be provided at that time is subject to change. Return
transfers and baggage handling between the airport
and the vessel are included. Baggage allowance is
23kg on most scheduled ﬂights, although it may vary
slightly according to the carrier. All ﬂights are nonsmoking. In some countries, local airport departure
taxes cannot be included as part of your air ticket
and must be paid locally by the passenger on
departure. To avoid queues at the airport, if our local
agents are able to obtain these on your behalf in
advance, they will do so and the cost will be added
to your ﬁnal invoice or on-board account. You must
check in at airports at least 2 hours before your
ﬂight is due to take off. If you do not check in on
time, the airline may not allow you to board the
ﬂight. We cannot accept responsibility if such
situations arise and, whilst we will do our best to
arrange alternative transport, any resulting costs will
be your responsibility.

FLIGHT DELAYS
Unfortunately, it is impossible to guarantee that all
ﬂights will take off exactly on time, as travel delays
can occur for any number of reasons. In the event of
a delay in departure from an airport, for reasons
other than those which are the responsibility of the
airline, the company policy is to arrange for our
passengers to be provided, whenever practical, with
the following welfare arrangements: 3-5 hours delay
– light refreshments; over 5 hours delay –
a main meal.

INDEPENDENT TRAVEL
ARRANGEMENTS
Hebridean Island Cruises will have no responsibility,
ﬁnancial or otherwise, in regard to air or rail travel
arrangements made by others, including those
related to the use of frequent ﬂyer, non-refundable
and other restricted travel tickets. This exclusion of
liability by the company includes the consequences
to independently arranged air or rail travel that may
result from last-minute changes in the embarkation
and disembarkation ports, cancellation of tours and
delays in arrival at the departure airport (see the
Conditions of Carriage in the Fair Trading Conditions
for more details of these exclusions from liability).
No airport transfers can be provided for passengers
using independently arranged air or rail travel and/or
choosing to take air credit options. The travel
insurance policy should be checked in regard to its
coverage of such independent air arrangements.

Tel: 01756 704704
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ON BOARD
CURRENCY AND PAYMENTS
On board all prices are in Euros €.
As there are no foreign exchange facilities on board,
we would recommend that you purchase any
currency requirements you expect to need before
you travel. There is little opportunity to visit banks
whilst on excursions. For purchases ashore, many
shops accept most major credit cards. A cashless
system operates on board with passengers settling
accounts at the end of the cruise. Visa and
MasterCard credit cards and cash are accepted for
payment of on-board accounts. Maestro cards, debit
cards and personal cheques are not accepted.

MEDICAL FACILITIES
Please note that there are no medical facilities on
board. You are required to bring details of your
valid travel insurance policy with you. There will, of
course, be access to shore side medical facilities at
our frequent ports of call. All passengers must
complete a Public Health questionnaire prior to
embarkation.

DINING ARRANGEMENTS
All meals are waiter service and times will vary
according to the daily programme.

In certain countries, shorts, short skirts, bare arms
and shoulders will not be appreciated locally and
you may be prohibited entry to certain sites. Advice
will be given on board.

Safety information, in the event of an emergency,
will be given early in the cruise. Please see your
Daily Programme for more information.

The information in this brochure outlines details of
our carefully planned programme. Should any
subsequent events cause us to change our plans or
affect the published itinerary in any way, we will let
passengers know. However, in the event of war or
threat of war, political unrest, terrorist activity,
nuclear disaster, pandemic or other similar events,
we maintain the unreserved right to cancel,
postpone or alter without prior consultation, any
itinerary in whole or in part, in order to safeguard
passengers, ship and employees. See Fair Trading
Conditions.

RIVER CONDITIONS

GUEST SPEAKERS/ENTERTAINMENT

Please note that river cruise itineraries and ports of
call may have to be changed without prior notice if
affected by natural conditions such as high or low
water levels or changes to local mooring restrictions
or lock closures.

If any of our conﬁrmed guest speakers are unable to
travel on their allotted cruise, Hebridean Island
Cruises reserves the right to engage alternative
guest speakers and entertainers.

SMOKING
Passengers are only permitted to smoke on the
open decks. Smoking is not permitted on excursion
coaches.

SAFETY INFORMATION

River vessels may at times moor alongside each
other. This may result in reduced visibility from your
cabin.

GENERAL
SPECIAL REQUESTS

There is a telephone in your cabin which can be
used to contact Reception. In an emergency only,
the telephone at Reception may be used, the cost of
which will be added to your shipboard account.

We are unable to accept ‘conditional bookings’.
Please note any special requests clearly on your PreCruise Questionnaire and we will do our best to
comply with your wishes. We must point out that
failure to fulﬁl a special request cannot be
considered a breach of contract on the part of the
company.

ELECTRICAL APPLIANCES

CHANGE OF ADDRESS

Cabins feature 220 volt Euopean 2 pin sockets. The
use of hair dryers, curling tongs, electric shavers and
other small appliances should be checked with
Reception but, for safety reasons, the use of travel
irons and any tea/coffee making equipment is
strictly prohibited. Each cabin is equipped with a
hair dryer. We recommend bringing your own
European plug adapter.

We particularly ask you to tell us in writing of any
alterations to your address before departure, and in
any communication, please state the cruise on
which you are travelling.

TELEPHONES

LAUNDRY
Valet service is available for laundry and ironing. A
laundry bag and order form are provided in your
cabin wardrobe. Charges are applicable.

DRESS
As a general rule, for days on board and ashore,
casual wear is the order of the day. It should be
light, comfortable and easy to care for. A sweater
and jacket for cooler evenings and a light raincoat
are also advisable.
On warmer days the weather will usually be suitable
for sunbathing, so try not to forget your wrap,
bathing suit, sunglasses, sunhat and sunscreen. For
trips ashore and for walking on cobbled streets,
comfortable, sturdy walking shoes are a must. You
may also want to bring with you a camera,
binoculars, umbrella and insect repellent.

CHANGES TO YOUR CRUISE

DATA PROTECTION ACT 1998
Please be assured that we have methods in place to
protect the personal booking information held by
us. This information will be passed on to the
principal and to the relevant suppliers of your travel
arrangements. The information may also be
provided to public authorities such as customs or
immigration if required by them, or as required by
law. Certain information may also be passed on to
security or credit checking companies. If you travel
outside the EU, controls on data protection may not
be as strong as the legal requirements in this
country. We will only pass your information on to
persons responsible for your travel arrangements.
This applies to any sensitive information that you
give to us such as details of any disabilities or
dietary/religious requirements. (In making your
booking, you consent to this information being
passed on to the relevant persons. If we cannot pass
this information to the relevant suppliers, whether in
the EU or not, we will be unable to accept your
booking). Full details of our data protection policy
are available upon request.

www.hebridean.co.uk

OVERSEAS STANDARDS
It is a fact of life that when we travel to different
countries, we often ﬁnd that the customs, traditions
and general pace at which things are done can be
very different from what we are used to in the UK.
As far as standards of safety are concerned, the
suppliers of services must comply with the rules and
regulations of their own country and these are not
always as strict as they are in the UK. Every care is
taken to contract the best available transport,
however, standards can vary.

DANGEROUS GOODS
We direct your attention to the fact that it is an
offence to carry on board aircraft or river cruisers
any goods of a dangerous or damaging nature.
Remember that petrol and other lighter ﬂuids,
including ﬂuids for hair curlers, come under the
terms of the Explosives Act; their inclusion in heavy
baggage is strictly prohibited.

BROCHURE ACCURACY
The information contained in this brochure is
checked for accuracy by our UK staff, our overseas
staff and our agents. Nevertheless, we would ask
you to bear in mind that things can change and
often happen without our prior knowledge.
However, should we become aware of any long term
or permanent change which is considered would
have a permanent effect upon your enjoyment of
the cruise, we will do our utmost to advise you.

PHOTOGRAPHY CREDIT
We would like to thank Paul Heyes for
permitting us to use his photography in the
production of this Cruise Directory.
Inside Front Cover, Page 4, Page 7 and Page 11.

General Information
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BOOKING TERMS AND CONDITIONS
1 THE CONTRACT
1.1 The contract is between HEBRIDEAN ISLAND
CRUISES LIMITED ('The Company', ‘we’, ‘us’) and each
person booking with the Company (including the
parents or guardian of any person under 18 years of age)
(‘the Passengers’, ‘you’, ‘your). Please note that
information contained in the section headed “General
Information” in our brochure or in these or any other
comparable sections, and any other relevant information
on our website also forms part of your contract with the
Company.
1.2 The Lead Passenger warrants as a fundamental term
of the contract that he/she has read these terms and
conditions and has the authority to and agrees to be
bound by them. Furthermore that he/she is authorised
by each Passenger named on the confirmation invoice
(and, where such passenger is under 18, by his or her
parents or guardian) to enter into a contract with the
Company on their behalf. Unless otherwise indicated, the
Lead Passenger warrants that the Passenger information
given may be used by the Company or its partners for
future marketing purposes.
1.3 No contract exists until the Company has received
the full deposit (or, where appropriate, the full price) and
a confirmation invoice has been issued. Please note that
a contract will exist even if the Company is unable to
confirm all holiday details (e.g. flights) at the time of
booking. A confirmation invoice will be sent to the Lead
Passenger.
1.4 All details on the confirmation invoice (and on any
additional documents produced by the Company) will be
deemed to have been accepted unless the Company
receives notification to the contrary in writing from the
Lead Passenger within 14 days of the date of dispatch
(which will be deemed to be 2 days after the date of
issue). If any errors are not immediately identified and
reported, any cost of rectifying the same at a
subsequent date must be met by the Passenger. Please
note that Passengers not following these instructions will
be fully liable for any costs that may subsequently be
incurred in rectifying errors at a later date. In the case of
flight tickets and e-tickets these must be checked by
Passengers and the Company must be notified of any
errors immediately.
1.5 It is expressly agreed that all Passengers and their
luggage are carried subject to the Conditions of Carriage
of the airlines and shipping company used, some of
which limit or exclude liability. Copies of these conditions
are available on request. Any compensation payable for
non-performance or improper performance of land, sea
and air carriage services shall be limited in accordance
with the international conventions which govern such
services.
1.6 All monies the Passengers pay to a travel agent are
held by him on behalf and for the benefit of the Trustees
of the Air Travel Trust at all times. This is subject to the
agent’s obligation to pay it to the Company for so long
as the Company does not fail. If the Company fails, any
money held at that time by the agent, or subsequently
accepted from the Passengers by him, is and continues
to be held on behalf of and for the benefit of the
Trustees of the Air Travel Trust without obligation to pay
that money to the Company.
1.7 The Company reserves the right to cancel bookings
and levy cancellation charges on the scale in section 7
below if balance payments are not received in full at least
16 weeks before departure.
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1.8 Travel insurance (where purchased through us or
directly with a third party) does not form part of your
contract with the Company or of any “package”.
1.9 All employees, agents, contractors, sub-contractors,
suppliers and insurers of the Company shall be bound by
these Booking Terms and Conditions.
1.10 These Booking Terms and Conditions apply only to
cruise packages booked directly with the Company or
through an ABTA Travel Agent and where the Company
is acting as principal.
1.11 The contract and all other proceedings arising out of
or in connection with it shall be governed by English law
and the jurisdiction of the English courts. Passengers
may, however, choose the law and jurisdiction of
Scotland or Northern Ireland if they so wish. If and in so
far as a claim against the Company is governed by the
Athens Convention it may be brought in any Court
specified in Article 17 of the Convention.
2 THE BOOKING PROCESS
2.1 A deposit of 25% of the total fare due, or full payment
for bookings taken within 17 weeks of departure, is due
on booking. A higher deposit may be payable if any
supplier(s) require additional payments for a service
prior to the balance due date. Payment of a deposit
means acceptance of these Booking Terms and
Conditions. The Company takes no responsibility for
foreign currency transaction processing fees levied by
issuing banks.
2.2 If the deposit and/or balance are not paid on time,
the Company reserves the right to cancel the contract
and apply any cancellation charges set out in section 7.
2.3 Passengers with physical or mental disabilities or
other conditions which may require special treatment or
assistance (including Passengers who may require the
use of a wheelchair) must advise the Company at the
point of enquiry. They may then be required to complete
a questionnaire before the suitability of the holiday is
assessed, see section 10.
2.4 The Company may (at its discretion) offer
Passengers at the time of booking a guaranteed cabin
booking (a “Guarantee Cabin”). Under such offers a
Passenger is guaranteed to receive a cabin of a specified
type although the precise location of the cabin is at the
Company's discretion. The Company may (at its
discretion) upgrade a Guarantee Cabin to a higher
category cabin at no additional cost to the Passenger.
The Company may allocate specific cabins under
guarantee offers at any time up until the Passenger
arrives on the vessel at the port of embarkation. Once
Guarantee Cabins have been allocated, the Company is
unable to accept Passenger change requests. If
Passengers book two or more back-to-back cruises and
one or more cruise includes Guarantee Cabins, it is
possible that Passengers may be allocated different
cabins on each cruise and may need to move between
cabins on changeover day(s).
2.5 Where you have booked a Package and the
Company is acting as a Package Organiser, it will accept
responsibility for the Travel Arrangements making up
your Package as an “organiser” under the Package Travel
and Linked Travel Arrangements Regulations 2018. It is
the Company’s duty where it is acting as the Package
Organiser to ensure that the Passengers have been
provided with all details set out here
https://www.legislation.gov.uk/uksi/2018/634/schedule/1
/made before the booking is made. If you have not been
given sufficient information please let the Company
know immediately.

2.6 More information on key rights under the Package
Travel and Linked Arrangements Regulations 2018 can be
found here
https://www.legislation.gov.uk/uksi/2018/634/schedule/2
/made
3 PRICES AND SURCHARGES
3.1 The Company reserves the right to alter the published
prices of any of the holidays. Passengers will be advised
of the current price of the holiday that they wish to book
before any contract is confirmed.
3.2 The price of the travel arrangements in this brochure
was calculated using exchange rates current at the time
of publishing. Changes in the price of the carriage of
passengers resulting from changes to the cost of fuel or
other power sources, the level of taxes or other fees
imposed by third parties including tourist taxes, landing
taxes or embarkation or disembarkation fees at ports
and airports or exchange rates mean that the price of
travel arrangements may change after booking. The
Company undertakes, however, that no changes to
charges will be made within 30 days of departure.
3.3 The Company will absorb and the Passenger will not
be charged for, any increase equivalent to up to 2% of
the total holiday cost (excluding any amendment
charges). The Company may, at its discretion, charge the
Passenger any increase above 2%. If the increase is more
than 8% of the price of their travel arrangements,
Passengers will have the option of accepting a change to
another holiday if there is one or cancelling and receiving
a full refund of all monies paid, except for any
amendment charges. If the Company is able to offer
another holiday of a higher price to the original holiday
booked, then the Passenger will be asked to pay the
difference. If the alternative holiday is a lower price, the
Passenger will be refunded the difference. Should
Passengers decide to cancel their holiday under these
circumstances, they must to do so within 14 days of the
date of the invoice for the additional charge.
3.4 Should the total cost to the Company of a
Passenger's holiday fall by more than 2% due to any of
the changes mentioned above then the Company will
pass on to Passengers any refund due. Passengers
should note that travel arrangements are not always
purchased in local currency and some changes in local
currency costs may have no impact on the price of
Passengers' travel due to contractual and other
protection in place.
3.5 All outstanding balances on onboard accounts must
be settled in full before the Passenger finishes the cruise.
If any Passenger fails to settle their onboard account
then the Company shall be entitled to take whatever
steps may be necessary to recover the monies due and
shall be entitled to pass on any costs incurred in doing
so.
4 SHORE EXCURSIONS
4.1 Unless stated otherwise (see section 4.4) all
excursions are part of the Passengers’ package holiday.
The Company will at all times endeavour to appoint
reputable and competent operators to supply excursions.
4.2 Passengers should be aware that they may also be
subject to terms and conditions imposed by local
excursion operators as well as these terms and
conditions.
4.3 In the event of an excursion being cancelled, the
Company will take all reasonable steps to ensure that
Passengers are offered a choice of an alternative
excursion.
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4.4 If you request an exceptional or bespoke excursion
to be arranged during your holiday that is not part of
your original booking, this will not be part of your
package holiday. Any exceptional or bespoke excursions
booked will be subject to a separate contract with the
relevant supplier providing that particular excursion or
services. In this case the supplier’s terms and conditions
will apply and they will be responsible for the provision
of the excursion. We will let you know if this is the case.
5 INSURANCE
5.1 Passengers must have travel insurance arrangements
in force for the entire duration of the holiday. Details of
the insurance policy (which must at a minimum cover
medical charges, cancellation, curtailment, evacuation
(from the vessel) and repatriation costs for not less than
£5 million) must be provided at the time of booking if
possible, but no later than six months prior to the
scheduled date of departure or at the time of booking if
bookings are made within six months of the date of
departure.
5.2 The Company is not responsible for checking that
Passengers have the correct level of insurance and will
not be liable for any costs, howsoever arising, in excess
of any travel insurance cover purchased.
6 CHANGES BY PASSENGERS
6.1 The Company will do its utmost to ensure that
amendments requested by Passengers are
accommodated, but the Company makes no guarantee
that these requests will be met. Any change request
must be made in writing by the Lead Passenger and the
Company reserves the right to pass on the costs we
incur from our suppliers of making any such changes as
well as our administration charge. Passengers must be
aware that charges associated with amendments are
likely to increase nearer to the date of departure.
6.2 Additional passengers or cruises may be added to a
booking at any time subject to availability. In each case a
deposit (or full payment, as relevant) per additional
Passenger will be required by the Company and all other
booking conditions must be met before the new contract
exists.
6.3 Requests for significant amendments to booking
details (e.g. change of ship or sail date) received before
the balance due date will be treated as a new booking.
At the Company's sole discretion, the original booking
will either be deemed cancelled (and be subject to the
cancellation charges set out in section 7), or will be
deemed amended (and be subject to any costs we incur
from our suppliers for making any changes as well as an
administration charge of £75 per Passenger). Any
deposit paid, discount applied or promotion applicable
to a booking that is cancelled or amended will only be
transferred to a new booking at the Company's
discretion.
6.4 For minor amendments to booking details received
before the balance due date (e.g. passenger name
changes) any costs we incur from our suppliers for
making any changes as well as an administration charge
of £30 per Passenger affected will be charged. If name
changes are required to scheduled flight details, the
supplier charge may be significantly more than other
changes and will be quoted on request. Passengers
should also be aware that airlines may not allow transfer
of Passenger names and in such cases a flight booking
might need to be cancelled and rebooked, subject to
availability, and at the Passenger's expense. Any nonrefundable charges will be notified to you prior to
booking.
6.5 Except for section 6.6, amendments after the
balance due date cannot be made and you will need to
cancel your booking and make a new booking for any
amendments to be made.

6.6 You can transfer your booking to another person,
who satisfies all the conditions that apply to this
booking, by giving the Company notice in writing as
soon as possible and no later than 7 days before
departure. Both the Lead Passenger and the new
Passenger are responsible for paying all costs we incur in
making the transfer.
6.7 After an amendment is applied a new confirmation
invoice will be issued at which point the contract will be
deemed to be amended accordingly.
7 CANCELLATIONS BY PASSENGERS
7.1 A Passenger may cancel a booking at any time.
Cancellation will take effect when the Company has
received written notice of cancellation signed by the
Lead Passenger. Since we incur costs in cancelling your
holiday you will have to pay cancellation charges as
follows:
Period before departureCancellation
within which the
charge per passenger
Company receives notice
After payment
Loss of deposit + any
of deposit
non refundable
charges (if applicable)
112 to 60 days
60% of invoiced
before departure
charge
59 to 29 days before
90% of invoiced
departure
charge
28 days before
100% of invoiced
departure up to the
charge
departure date
7.2 If the reason for your cancellation is covered under
the terms of your insurance policy, you may be able to
reclaim these charges.
7.3 A Passenger will not have a right to exclusive
occupancy of a cabin with two or more berths unless any
applicable single occupancy premium has been paid. In
the event of a Passenger becoming a single occupant of
such a cabin due to a cancellation, he/she will become
liable to pay any applicable single occupancy premium.
Passengers are advised that certain reasons for
cancellation are covered by their travel insurance.
7.4 You can cancel your booking without paying
cancellation charges if the performance of your holiday,
or the carriage of passengers to your destination is
significantly affected by unavoidable and extraordinary
circumstances, see section 9. In such circumstances, we
will arrange for your booking to be terminated and for
you to receive a full refund. The Company will observe
advice provided by the UK Foreign & Commonwealth
Office.
8 CHANGES BY THE COMPANY
8.1 It is a term of your booking that the Company is able
to make changes to any aspect of your booking. If the
change is insignificant, the Company will ensure that you
are notified about it. Examples of insignificant changes
include alteration of your outward/return flights by less
than 12 hours, changes to aircraft type, change of
accommodation to another of the same or higher
standard, changes of carriers.
8.2 If the majority of ports that the Company aims to
visit during any one cruise have to be changed on
Foreign Office advice before the cruise commences, the
Company undertakes to offer Passengers an alternative
cruise or refund of the cost of their cruise in full less any
administration charges paid.
8.3 The Company and the Master of the ship are unable
to guarantee that the ship will call at every advertised
port or follow every part of the advertised route. They
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will at all times endeavour to maintain the advertised
programme but reserve the right at their sole discretion
to make any alternations they deem necessary.
8.4 The Company reserves the right at its sole and
absolute discretion to use a substitute ship of similar
standard to the original ship should it prove necessary to
do so.
8.5 In addition to the rights of the Company, Aircraft and
Ship's Captains always have the right at their absolute
discretion to vary any planned routing without prior
notice or consultation if they deem it necessary to do so
in the interests of safety.
8.6 If for any reason details of a holiday have to be
altered before departure the Company will notify the
Lead Passenger as soon as possible.
8.7 The Company will not be held responsible for, nor
have liability in respect of, delays caused by third parties
during passage through sea areas controlled by vessel
traffic schemes, canals, rivers or any other navigable
waterways.
8.8 If the Company is constrained by circumstances
beyond its control to alter significantly any of the main
characteristics of the travel services that make up your
package you will have the following rights: (1) accept the
change; or (2) have a refund of all monies paid; or (3)
accept an alternative holiday, where the Company offers
one (any price difference if the alternative is of a lower
value will be refunded, any price difference if the
alternative is of a higher value will be payable by you).
The Company will tell you the procedure for making your
choice. Please read any notification of changes carefully
and respond promptly as if you do not respond to the
Company within the timescale given your booking may
be cancelled.
8.9 If you choose to accept a refund the Company will
pay compensation as detailed below except where the
significant change is due to unavoidable and
extraordinary circumstances (as per section 9.1)
The compensation the Company offers does not exclude
you from claiming more if you are entitled to do so.
Period before departure Amount you will
in which we notify you receive from us
More than 70 days
NIL
30 - 70 days
£10 per person
15 - 29 days
£20 per person
14 days or less
£30 per person
9 CANCELLATION BY THE COMPANY
9.1 The Company reserves the right at its sole and
absolute discretion at any time to cancel, postpone or
alter without prior notice or consultation any cruise in
whole or in part. The Company will not cancel less than
17 weeks before your departure date, except for
unavoidable and extraordinary circumstances, or failure
by you to pay the final balance, or because the minimum
number required for the holiday to go ahead hasn’t been
reached in accordance with section 9.2. Unavoidable
and extraordinary circumstances means a situation
beyond the Company’s control, the consequences of
which could not have been avoided even if all reasonable
measures had been taken.
9.2 The Company reserves the right to cancel any
holiday by giving written notice at least 8 weeks before
departure if sales of that departure have not reached
70% of capacity.
9.3 If your holiday is cancelled in accordance with
section 9.1 above you can either have a refund of all
monies paid (less any administration charges) or accept
an alternative holiday of comparable standard from us if
the Company offers one and the Company will refund
any price difference if the alternative is of a lower value
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(which must be accepted in writing within 14 days of the
offer being made). Any alternative holiday selected that
is of a higher value than the original one, the difference
will be payable by you.
9.4 If, for any reasons under clause 9.1, the Company
cancels a cruise after the scheduled departure date, it
will return all Passengers as soon as practicable to the
UK and make a proportional refund for any unused
services, less any administration charges paid and any
nonrecoverable expenses incurred.
9.5 In the event a refund is paid to you, the Company will
pay compensation as detailed in section 8.9 above
except where the cancellation is due to unavoidable and
extraordinary circumstances (see section 9.1). The
compensation that the Company offers does not exclude
you from claiming more if you are entitled to do so.
10 MEDICAL, IMPAIRED MOBILITY AND OTHER
CONDUCT
10.1 Passengers with disabilities or impaired mobility are
required to advise the Company of full details of the
extent of their disabilities and/or impaired mobility
before booking (including requirements relating to
accommodation, seating, required services and/or the
need to bring medical equipment) so that the Company
may advise Passengers on the suitability of any
particular holiday. If the Company does not deem the
holiday suitable to the Passenger’s needs the Company
shall, where possible, offer an acceptable alternative.
Acting reasonably, if the Company is unable to properly
accommodate your needs, it will not confirm your
booking and/or if you did not give us full details at the
time of booking, the Company will treat it as cancelled
by you when the Company becomes aware of these
details. We reserve the right to refuse embarkation in the
event that we reasonably believe that an individual is not
medically fit to travel or on the grounds of safety.
10.2 The Company reserves the right at any time to
require any Passenger to produce medical evidence of
fitness to travel including the submission of any required
medical certificates.
10.3 Any Passenger boarding a ship at initial
embarkation who has not filled in the required preboarding health declaration must inform the Company of
any sickness and/or diahorrea experienced less than 48
hours prior to embarkation. In the interest of Passenger's
safety the Company reserves the right at its discretion,
to refuse boarding. In such circumstances the Company
shall not be liable to pay any compensation, nor shall
Passengers have any further claim against the Company.
10.4 Passengers affected by a disability or medical
condition must be self-sufficient or travel with a
companion (at the Passenger’s or companion’s own
cost) who can provide the necessary assistance at all
times. At the point of embarkation, the Company
reserves the right to refuse passage to any Passenger
who had failed to notify the Company at the time of
booking of any disabilities or the need for assistance and
at least 48 hours before arrival or who, in the opinion of
the Company is unfit to travel or who may constitute a
danger to themselves or others whilst on board. Under
those circumstances where no notice has been given
Passengers will receive no refund of the cost of any part
of the unused cruise package.
10.5 The Company will endeavour to carry Passengers of
limited mobility if it has been notified of such limitations
at the time of booking (and has been informed of any
deterioration in condition or new conditions between
booking and travelling) and the Company has agreed
that the holiday is suitable taking into account all of the
Passenger’s medical needs.
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10.6 Whilst the Company makes every effort to
accommodate all Passengers' needs, Passengers using
wheelchairs may have restricted access in certain areas
of the ship due to a lack of lifts and may be unable to go
ashore in certain ports, particularly those that require the
use of tenders. Specific information can be provided
prior to booking for particular holidays and ports.
10.7 The Company does not accept any responsibility for
Passengers unable to travel, or who incur any other loss
because they fail to comply with any health formalities.
The Company takes no responsibility for Passengers
denied embarkation and/ or disembarkation on medical
grounds. Cancellation of any part of the holiday that
arises due to health requirements will be subject to
cancellation charges as set out in section 7.
10.8 Any cost or expense reasonably incurred by the
Company for or on behalf of the Passenger in respect of
any form of medical, dental or similar treatment, hotel,
transportation, repatriation or any other expense shall be
repayable by the Passenger to the Company irrespective
of whether the sum is covered by the Passenger's travel
insurance arrangements.
10.9 Unless approved by the Company in writing prior to
departure, Passengers may not bring on board any
controlled substances.
10.10 Passengers may not bring on board any prohibited
substances, any animals or any goods of a flammable or
dangerous nature. Doing so will render the passenger
strictly liable to the Company for any injury, loss, damage
or expense suffered by the Company as a result. The
Passenger will also be personally liable for any statutory
penalties.
10.11 Passengers are required at all times to follow the
instructions of employees and crew regarding the use of
ship's equipment (including hand sanitisers) and general
behaviour whilst on board and the Company will not be
responsible for any consequential injury, illness, financial
or other loss incurred by Passengers if they fail to
comply with the instructions they are given.
10.12 The Master (or any employee or member of the
crew authorised by the Master) will be entitled to search
the cabin and/or personal luggage of any Passenger
suspected of being in breach of these clauses. In
addition, any employee or crew member will be entitled
to enter a Passenger's cabin in order to carry out an
inspection, or to undertake cleaning, maintenance or
repair work.
10.13 The Company has the right to refuse or revoke
passage to anyone who, in its judgment, is in a physical
or mental condition unfit for travel, or who may require
care beyond that which the vessel can provide and under
such circumstances the Company will offer the
Passenger no refund of any part of the cost of their
unused cruise package.
10.14 If it appears that a Passenger's conduct, behaviour
or health has or is likely to endanger the Passenger's own
health or the health, safety or enjoyment of any other
Passenger or crew or employee, or makes the Company
liable for any significant unforeseen costs including
medical treatment or repatriation, the Company and/or
the Master reserve the right to take appropriate action
and make appropriate charges. Actions may include
disembarkation, confinement to a particular cabin or
confinement to a hospital or similar institution at any
port. If, under the terms of this clause, the Passenger's
cruise is terminated the Company will offer the
Passenger no refund for any unused part of their cruise
package nor will the Company be liable for the cost of
repatriating the Passenger.

10.15 The Company may invite various affinity groups of
people with shared interests who choose to travel
together onto a cruise. The Company does not envisage
that this will materially affect the normal day to day
operation of the ship but Passengers must accept that
there may be occasions when certain facilities are
unavailable whilst these groups are on board.
10.16 Should any Passenger have the misfortune to suffer
illness, injury or death during the period of the cruise
arising out of an activity that does not form part of the
arrangement made by the Company, the Company will,
where appropriate, provide any assistance it can to the
affected Passenger, such assistance being limited to a
maximum cost incurred by the Company of £5,000 per
cabin.
11 COMPLAINTS
11.1 Any Passenger who encounters a problem during a
cruise must immediately report it to the Chief Purser or a
senior member of the crew on the ship and ensure that
the issue is recorded in the ship's log together with any
action taken to resolve it. If the matter cannot be
resolved during the cruise, and the Passenger wishes to
pursue a complaint, the Passenger must write to the
Company’s Customer Services Department at Kintail
House, Carleton New Road, Skipton, North Yorkshire,
BD23 2DE, within 28 days of final disembarkation.
11.2 As a Member of ABTA, membership number Y6406,
the Company maintains a high standard of service to you
by ABTA's Code of Conduct. We can also offer you
ABTA’s scheme for the resolution of disputes which is
approved by the Chartered Trading Standards Institute. If
we can’t resolve your complaint, go to www.abta.com to
use ABTA’s simple procedure. Further information on the
Code and ABTA’s assistance in resolving disputes can be
found on www.abta.com. You can also access the
European Commission Online Dispute (ODR) Resolution
platform at http://ec.europa.eu/consumers/odr/. This
ODR platform is a means of notifying us of your
complaint; it will not determining how your complaint
should be resolved.
12 CONDITIONS OF CARRIAGE BY SEA
12.1 Travel on board the ship is subject to the shipping
company's Conditions of Carriage some of which limit or
exclude liability in accordance with international
conventions. Copies of these conditions will be sent to
Passengers with their travel documentation but they can
be provided in advance upon request. They are also
available on board the ship.
12.2 If for any reason despite the above paragraph the
Company would be otherwise liable in connection with
carriage by sea the provisions of the Athens Convention
relating to the carriage of Passengers and their luggage
by sea 1974 (“the Athens Convention”) and any
modification thereof which may be in force at the time,
may be applicable to the contract. The Company draws
each Passenger's attention to the fact that the Athens
Convention in most cases limits the carrier's liability for
death or personal injury or loss of or damage to luggage
and makes special provision for valuables. The Athens
Convention presumes that luggage has been delivered
undamaged unless written notice is given to the carrier
before or at the time of disembarkation or re-delivery or
from the time when such re-delivery should have taken
place. If and in so far as the Athens Convention is
applicable to the contract, the Company shall be entitled
to the benefit of all limitations, rights and immunities
conferred by the Athens Convention. Any damages
payable by the Company up to the Athens Convention
Limits shall be reduced in proportion to any contributory
negligence by the Passenger and by the maximum
deductible specified in Article 8 (4) of the Athens
Convention.
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12.3 Where a cruise is performed on a ship not owned by
the Company, Passengers agree that the Company shall
at all times nevertheless be deemed a ship owner for the
purposes of any relevant laws in force in any relevant
jurisdiction and therefore be entitled to any limit to its
liability
13 THE COMPANY’S LIABILITY TO YOU
13.1 You must inform the Company without undue delay
of any failure to perform or improper performance of the
travel services included in your package. If any of the
travel services included in your package are not
performed in accordance with the contract, or are
improperly performed, by the Company or the travel
service suppliers, and this has affected the enjoyment of
your travel arrangements, you may be entitled to an
appropriate price reduction or compensation or both.
We will not be liable where any failure to perform or
improper performance of the travel services is due to:
you or another member of your party; or a third party
unconnected with the provision of the travel services in
the package and is unforeseeable or unavoidable; or
unavoidable and extraordinary circumstances, which
means a situation beyond our control, the consequences
of which could not have been avoided even if all
reasonable measures had been taken.
13.2 The Company’s liability, except in cases involving
death, injury or illness, shall be limited to a maximum of
three times the cost of your travel arrangements. The
Company’s liability will also be limited in accordance with
and/or in an identical manner to
a) The contractual terms of the companies that provide
the travel services that make up your package. These
terms are incorporated into this booking; and
b) Any relevant international convention, for example
the Montreal Convention in respect of travel by air, the
Athens Convention in respect of travel by sea, the Berne
Convention in respect of travel by rail and the Paris
Convention in respect of the provision of
accommodation, which limit the amount of and
conditions under which compensation can be claimed
for death, injury, delay to passengers and loss, damage

and delay to luggage. The Company is to be regarded as
having all benefit of any limitation of the extent of or the
conditions under which compensation is to be paid
under these or any conventions.
13.3 You can ask for copies of the travel service
contractual terms, or the international conventions, from
www.citizensadvice.org.uk. Under EU law (Regulation
261/2004) you have rights in some circumstances to
refunds and/or compensation from your airline in cases
of denied boarding, cancellation or delay to flights. Full
details will be publicised at EU airports and available
from airlines. However reimbursement in such cases will
not automatically entitle you to a refund of your holiday
cost from the Company. Your right to a refund and/or
compensation from the Company is set out in these
booking conditions. If any payments to you are due from
the Company, any payment made to you by the airline or
any other service provider will be deducted.
13.4 If it is impossible to ensure your return as scheduled
due to unavoidable and extraordinary circumstances, the
Company will bear the cost of necessary
accommodation, if possible of equivalent category, for a
maximum of three nights. The limit doesn’t apply to
persons with reduced mobility and any person
accompanying them, pregnant women and
unaccompanied minors, or persons in need of specific
medical assistance, provided that you notified the
Company of these needs at least 48 hours before the
start of your holiday.
13.5 This entire section 13 does not apply to any separate
contracts that you may enter into for excursions or
activities whilst on holiday.
14 GUIDES AND GUEST SPEAKERS
14.1 Independent contractors retained by the Company,
including but not limited to lecturers, guides, guest
personalities, cruise hosts and entertainers are subject to
change and/or cancellation without notice. The
Company also retains the right to change any member of
ship’s crew previously advertised or disclosed (e.g. the
ship's Master) without notice.

15 FINANCIAL PROTECTION
15.1 For flight-based holidays this is through our Air
Travel Organiser’s Licence number 11249 issued by the
Civil Aviation Authority, Gatwick Airport South, West
Sussex, RH6 0YR, UK, telephone 0333 103 6350, email
claims@caa.co.uk. When you buy an ATOL protected
flight or flight inclusive holiday from us you will receive
an ATOL Certificate. This lists what is financially
protected, where you can get information on what this
means for you and who to contact if things go wrong.
We will provide you with the service listed on the ATOL
Certificate (or a suitable alternative). In some cases,
where we aren’t able to do so for reasons of insolvency,
an alternative ATOL holder may provide you with the
services you have bought or a suitable alternative (at no
extra cost to you). You agree to accept that in those
circumstances the alternative ATOL holder will perform
those obligations and you agree to pay any money
outstanding to be paid by you under your contract to
that alternative ATOL holder. However, you also agree
that in some cases it will not be possible to appoint an
alternative ATOL holder, in which case you will be
entitled to make a claim under the ATOL scheme (or
your credit card issuer where applicable).
15.2 If we are unable to provide the services listed (or a
suitable alternative, through an alternative ATOL holder
or otherwise) for reasons of insolvency, the Trustees of
the Air Travel Trust may make a payment to (or confer a
benefit on) you under the ATOL scheme. You agree that
in return for such a payment or benefit you assign
absolutely to those Trustees any claims which you have
or may have arising out of or relating to the nonprovision of the services, including any claim against us,
the travel agent (or your credit card issuer where
applicable). You also agree that any such claims may be
re-assigned to another body, if that other body has paid
sums you have claimed under the ATOL scheme.
15.3 When you buy a package holiday that doesn’t
include a flight, protection is provide by way of a bond
held by ABTA Ltd, 30 Park Street, London SE1 9EQ
(www.abta.com).

Ms Royal Crown, Saarburg
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2021 European River Cruise Calendar
From Bavaria to the Moselle
25th August to 5th September 2021 Nuremberg to Remich

Pages 8-11

From the Moselle to Alsace
5th to 15th September 2021

Remich to Basel

Pages 12-15

Grand River Voyage through the Heart of Europe
25th August to 15th September

Nuremberg to Basel

Pages 16-17

For more information or to make a booking, on any of the cruises featured in this booklet,
please call Jonathan, Lisa, Louise, Stella or Abigail on:
Telephone: 01756 704704 Email: reservations@hebridean.co.uk Website: www.hebridean.co.uk
Alternatively, contact your preferred travel agent or cruise specialist.
Hebridean Island Cruises
Kintail House, Carleton New Road
Skipton, North Yorkshire BD23 2DE

