
The world 
   is waiting  
  to meet you

CRUISE FROM  
JUST £599PP  
ALL INCLUSIVE

LOVE YOUR FIRST  
CRUISE OR YOUR  
MONEY BACK

CHAUFFEUR  
SERVICE  
INCLUDED

BOUTIQUE CRUI
SING

2019

up to 250 miles each way  
 - see page 4



The world is 
waiting to  
   meet you



“ Peter and Amy from Brighton had  
us crying with laughter for most  
of the night. To be heard for  
miles we’re sure. They were quite 
the duo.

  They told us some beautiful  
stories about life by the sea and 
asked many, many questions. They 
listened to every word we had to  
say with curious faces and - after  
a day sledding through the woods - 
rosy, happy cheeks! They walked in 
to the lavvu tent as strangers. 
They left as friends.” 

From dog sledding in 
Norway to helicopter 

 

flights over Manhatta
n, meeting the  

Sami people is just o
ne of the many  

unique experiences w
e offer ashore.

To meet people like Á
dá, head to page 9.
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●    Get your cruise off to the 
best start with our 
complimentary return 
chauffeur service to your 
UK departure point†

●    Other included options 
you could choose are 
complimentary car 
parking near the port, 
coach/rail travel, or UK 
domestic flights (subject 
to availability) 

●    Our fares also include 
optional travel insurance 
underwritten by Great 
Lakes Insurance SE, 
UK Branch, and 
additional cancellation 
rights, or a reduction if 
not required

●    When you’ve arrived at 
Dover or Southampton, 
let our porters unload 
and carry your bags, 
free of charge

●    Step on board and 
we’ll also invite you 
to a sailaway party 
with complimentary 
drinks

●    From your first dining 
experience, all your meals 
and snacks are included, 
in every main and 
speciality restaurant

●    You can also say cheers 
with a varied selection of 
wines, served by the 
glass at lunch and dinner 

●    Plan your adventures 
ashore free of charge 
with the Explore Ashore 
team, including a free 
shuttle bus service at 
most ports^

●    Back on board, look 
forward to day and night 
entertainment, live 
shows, talks, classes and 
activities too, all at no 
extra charge

●    24-hour room service is 
always there and always 
free of charge, perfect 
for morning coffee, 
breakfast in bed, 
in-cabin dining or a 
late-night snack

●    Feel free to indulge  
with complimentary 
afternoon tea, 
served each day

●    You can also help 
yourself to unlimited tea, 
coffee, fruit juices and 
freshly-baked snacks in 
selected venues 

●    It goes without saying 
that all ‘tips’ are included 
too, along with bar 
service charges

●     Complimentary Wi-Fi  
is yours to enjoy 
throughout your cruise, 
perfect for researching 
destinations, sending 
emails and keeping in 
touch back home

●    And last but by no  
means least, we’ll even 
arrange your group 
tourist visas free of 
charge, should you 
need them. 

Unbeatable value on  
your first cruise with us.

We take care of all the essentials, saving you the time and 
cost of arranging things yourself. From travel to the ship to 
included gratuities, here’s everything we include as standard.

†Private chauffeur up to 75 miles 
each way; shared chauffeur service 
from 76-250 miles.  
^Whenever possible, and when the 
ship is berthed at least 500 yards 
from the nearest town centre.

Pictured clockwise from top left: We include free Wi-Fi on board; enjoy complimentary 
room service 24/7; included fine dining; we’ll even pick you up from home.
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Every Saga Sapphire 
2019 cruise is 
all inclusive
Plus, we have made every 
Saga Sapphire cruise departing in 
2019 all inclusive. This means you 
can enjoy a range of selected drinks 
from the bar totally free of charge 
– including beers, wines, house brand 
spirits and even cocktails. Cheers!

Book today. 
Save tomorrow.
Worried about booking early? Don’t 
want to miss out on any late deals? 
With our Price Promise, you have 
complete peace of mind. Book now, 
and we promise if the price comes 
down after you’ve booked we’ll 
automatically work out how 
much you would have saved, and  
pass the value of the saving back to 
you. Please page 15 for full details.
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CRUISE

Calling at… Dover, England • Gibraltar • Cartagena, Spain • Sète, 
France • Barcelona, Spain • Alicante, Spain • Lisbon, Portugal 
• Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• Wine with lunch & dinner • On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

Gourmet Spain
August 3-17, 2019 aboard Spirit of Discovery

To book, please visit your Travel Agent

See Jools play live 
Jools Holland will be performing live on this cruise.

Calling at… Dover, England • Skagen, Denmark • Stockholm, 
Sweden • Luleå, Sweden • Kemi, Finland • Pori, Finland 
• Fredrikstad, Norway • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Natural Scandinavia
August 17-September 1, 2019 aboard Spirit of Discovery

See Jools play live 
Jools Holland will be performing live on this cruise.

Calling at… Dover, England • Ijmuiden (for Amsterdam), the 
Netherlands • Heligoland !, Germany • Zeebruge (for Bruges), 
Belgium • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Summer Soirées
September 1-5, 2019 aboard Spirit of Discovery

Fares are per person based on two people sharing the lowest Standard Balcony cabin available at the time of going to print and are subject to availability and change 
– see page 15 for details. Please note: ! Land by launch or tender. All excursions mentioned are optional, at an additional cost and are subject to availability and 
change. Some of the highlights detailed may only be seen on optional excursions or by exploring independently. Days not detailed are at sea.

14 nights from £4,150
Including optional travel insurance or a reduction 
of £66 if not required – see page 15 for details.

Cruise code: SD004

15 nights from £4,615
Including optional travel insurance or a reduction 
of £66 if not required – see page 15 for details.

Cruise code: SD005

4 nights from £1,102
Including optional travel insurance or a reduction 
of £17 if not required – see page 15 for details.

Cruise code: SD006
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CRUISE

Fjord Adventurer
September 5-12, 2019 aboard Spirit of Discovery

Calling at… Dover, England • Bergen, Norway • Geiranger !, 
Norway • Stavanger, Norway • Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• Wine with lunch & dinner • On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

Myths and Legends of the Baltic
September 12-26, 2019 aboard Spirit of Discovery

Calling at… Dover, England • Gothenburg, Sweden • Stockholm, 
Sweden • Helsinki, Finland • St Petersburg, Russia • Tallinn, 
Estonia • Kalundborg (for Copenhagen), Denmark • Aalborg, 
Denmark • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Norway Rocks
September 26-October 3, 2019 aboard Spirit of Discovery

Calling at… Dover, England • Kristiansand, Norway • Bergen, 
Norway • Ålesund, Norway • Haugesund, Norway • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Fares are per person based on two people sharing the lowest Standard Balcony cabin available at the time of going to print and are subject to availability and change 
– see page 15 for details. Please note: ! Land by launch or tender. All excursions mentioned are optional, at an additional cost and are subject to availability and 
change. Some of the highlights detailed may only be seen on optional excursions or by exploring independently. Days not detailed are at sea.

7 nights from £1,708
Including optional travel insurance or a reduction 
of £22 if not required – see page 15 for details.

Cruise code: SD007

14 nights from £4,107
Including optional travel insurance or a reduction 
of £66 if not required – see page 15 for details.

Cruise code: SD008

7 nights from £1,678
Including optional travel insurance or a reduction 
of £22 if not required – see page 15 for details.

Cruise code: SD009
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CRUISE

Dance to France
October 3-7, 2019 aboard Spirit of Discovery

Calling at… Dover, England • Cherbourg, France • St Malo !, 
France • Le Havre, France • Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• Wine with lunch & dinner • On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

To book, please visit your Travel Agent

Spanish Islands of the Atlantic
November 4-18, 2019 aboard Spirit of Discovery

Calling at… Southampton, England • Lisbon, Portugal • Funchal, 
Madeira • Santa Cruz, Tenerife • Santa Cruz, La Palma 
• San Sebastian, La Gomera • Puerto del Rosario, Fuerteventura 
• La Coruña, Spain • Southampton, England.

We include so much in the price – for the full list see pages 4-5.

Fairy Tale of New York
December 5, 2019-January 9, 2020 aboard Spirit of Discovery

Calling at… Southampton, England • Funchal, Madeira 
• Bridgetown, Barbados • Portsmouth, Dominica • Philipsburg, 
St Maarten • San Juan, Puerto Rico • Cruising past the Domincan 
Republic and North Cuba • Key West, USA • Miami, USA • Port 
Canaveral, USA • Norfolk, USA • New York, USA • St George, 
Bermuda • Southampton, England.

We include so much in the price – for the full list see pages 4-5.

Fares are per person based on two people sharing the lowest Standard Balcony cabin available at the time of going to print and are subject to availability and change 
– see page 15 for details.  Free Nationwide Shared Car Service is applicable to mainland UK only. Saga reserves the right to extend, reduce, withdraw offers at any 
time without notice Please note: ! Land by launch or tender. All excursions mentioned are optional, at an additional cost and are subject to availability and change. 
Some of the highlights detailed may only be seen on optional excursions or by exploring independently. Days not detailed are at sea.

4 nights from £969
Including optional travel insurance or a reduction 
of £17 if not required  – see page 15 for details.

New Lower Fare based on a twin/double Standard Balcony 

Cruise code: SD010

14 nights from £3,673
Including optional travel insurance or a reduction 
of £60 if not required  – see page 15 for details.

Cruise code: SD013

35 nights from £9,529
Including optional travel insurance or a 
reduction of £409 if not required  – see page 15 for details.

Free Nationwide Shared Car Service

Cruise code: SD015
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CRUISE

Maritime Cities of the Continent
February 6, 2019 • 6 nights aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Hamburg, Germany 
• Wilhelmshaven, Germany • IJmuiden (for Amsterdam), 
Netherlands • Zeebrugge, Belgium • Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

To book, please visit your Travel Agent

Arctic Norway and the 
Northern Lights
February 12, 2019 • 15 nights aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Bergen, Norway • Cross the Arctic 
Circle • Tromsø, Norway • Alta, Norway • Sortland, Norway 
• Narvik, Norway  • Bodø, Norway • Cross the Arctic Circle 
• Stavanger, Norway • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Magic of the Northern Lights
February 27, 2019 • 15 nights aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Bergen, Norway • Åndalsnes, 
Norway • Cross the Arctic Circle • Tromsø, Norway • Alta, Norway 
• Narvik, Norway • Cross the Arctic Circle • Stavanger, Norway 
• Dover, England.

We include so much in the price – for the full list see pages 4-5.

Included Northern Lights excursion worth £150

Included Northern Lights excursion worth £150

Fares are per person for the lowest grade available in the category shown and are subject to availability and change. ‡Based on an Inside/Outside Guarantee cabin 
– see page 15 for details.  ^Special Offer: Exact amount depends on your chosen grade of cabin. Fares shown include applicable saving. Savings are per person, off 
the current fare at time of booking, are applicable to new bookings only, cannot be combined with any other offer and are for a limited time only – see page 15 for 
details. Please note: All excursions mentioned are optional, at an additional cost and are subject to availability and change. Some of the highlights detailed may only 
be seen on optional excursions or by exploring independently. We cannot guarantee the appearance of the Northern Lights, which are a natural phenomenon, but this 
cruise will take you to the best spot at the best time of year for sighting them. You’ll be provided with an Arctic jacket so that you can fully enjoy all the activities and 
excursions on offer. Days not detailed are at sea.

6 nights from £1,153 £1,053
Including optional travel insurance or a reduction 
of £22 if not required  – see page 15 for details

Upgrade to an Outside cabin from less than £5 per person, per night
Save up to £300^

Cruise code: SA364 

15 nights from £2,249‡  £2,099‡

Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details

Save up to £400^

Cruise code: SA365 

15 nights from £2,422‡  £2,322‡

Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details

Save up to £500^

Cruise code: SA366. 
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CRUISE

Celestial Canaries
March 14, 2019 • 14 nights aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Funchal, Madeira • Santa Cruz, 
La Palma • San Sebastian, La Gomera • Santa Cruz, Tenerife 
• Las Palmas, Gran Canaria • Arrecife, Lanzarote • Lisbon, 
Portugal • Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

To book, please visit your Travel Agent

Flavours of the Iberian Peninsula
March 28, 2019 • 14 nights aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Southampton, England • Leixoes (for Oporto), 
Portugal • Gibraltar • Motril, Spain • Melilla, Spain • Cartagena, 
Spain • Malaga, Spain • Cadiz, Spain • Dover, England.

We include so much in the price – for the full list see pages 4-5.

A Norwegian Saga
April 11-17, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Bergen, Norway • Rosendal !, 
Norway • Stavanger, Norway • Dover, England.

We include so much in the price – for the full list see pages 4-5.

‡Fares are per person based on two people sharing an Inside Guarantee cabin and are subject to availability and change – see page 15 for details. ^Special Offer: 
Exact amount depends on your chosen grade of cabin. Fares shown include applicable saving. Savings are per person, off the current fare at time of booking, are 
applicable to new bookings only, cannot be combined with any other offer and are for a limited time only – see page 15 for details. Please note: ! Land by launch or 
tender. All excursions mentioned are optional, at an additional cost and are subject to availability and change. Some of the highlights detailed may only be seen on 
optional excursions or by exploring independently. Days not detailed are at sea.

14 nights from £2,922‡ £2,772‡

Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details

Upgrade to an Outside cabin from less than £2 per person, per night
Save up to £250^

Cruise code: SA367.

14 nights from £2,629‡

Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details

Upgrade to an Outside cabin from less than £16 per person, per night

Cruise code: SA368.

6 nights from £1,045‡ £895‡

Including optional travel insurance or a reduction 
of £22 if not required  – see page 15 for details

Save up to £350^

Cruise code: SA369.
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CRUISE

Sounds of the Baltic
April 28-May 13, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Cruise the Kiel Canal at night 
• Visby !, Sweden • Riga, Latvia • St Petersburg, Russia • Kotka, 
Finland • Tallinn, Estonia • Stockholm, Sweden • Kiel, Germany 
• Cruise the Kiel Canal, Germany • Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

To book, please visit your Travel Agent

Emerging Canada
May 13-June 12, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • St Johns, Newfoundland • Sydney, 
Canada • Gaspe !, Canada • Sept Îles, Canada • Montreal, 
Canada • Quebec City, Canada • Corner Brook, Newfoundland 
• Halifax, Canada • Ponta Delgada, the Azores • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Norway Quest
June 12-19, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Stavanger, Norway • Haugesund, 
Norway • Jondal !, Norway • Bergen, Norway • Dover, England.

We include so much in the price – for the full list see pages 4-5.

‡Fares are per person based on two people sharing an Inside Guarantee cabin and are subject to availability and change – see page 15 for details. ^Special Offer: 
Exact amount depends on your chosen grade of cabin. Fares shown include applicable saving. Savings are per person, off the current fare at time of booking, are 
applicable to new bookings only, cannot be combined with any other offer and are for a limited time only – see page 15 for details. Free nationwide shared car service 
- mainland UK only. Saga reserves the right to extend, reduce, withdraw offers at any time without notice. Please note: ! Land by launch or tender. All excursions 
mentioned are optional, at an additional cost and are subject to availability and change. Some of the highlights detailed may only be seen on optional excursions or 
by exploring independently. Days not detailed are at sea.

15 nights from £2,980‡ £2,730‡

Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details.

Upgrade to an Outside cabin from less than £6 per person, per night
Save up to £900^

Cruise code: SA371.

30 nights from £5,273‡ £4,873‡

Including optional travel insurance or a reduction 
of £170 if not required  – see page 15 for details.

Upgrade to an Outside cabin from less than £11 per person, per night
Free nationwide shared car service
Plus save up to £1,000^

Cruise code: SA372. 

7 nights from £1,314‡

Including optional travel insurance or a reduction 
of £22 if not required  – see page 15 for details.

Upgrade to an Outside cabin from less than £5 per person, per night

Cruise code: SA373.
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CRUISE

Grand Baltic
June 19-July 4, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Copenhagen, Denmark • Gdansk, 
Poland • Stockholm, Sweden • Helsinki, Finland • St Petersburg, 
Russia • Tallinn, Estonia • Cruise the Kiel Canal • Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

To book, please visit your Travel Agent

Norwegian Menu
July 15-22, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Bergen, Norway • Ålesund, Norway 
• Geiranger !, Norway • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Wild About Iceland
July 22-August 7, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Dublin, Ireland • Reykjavik, Iceland 
• Grundarfjord, Iceland • Siglufjordur, Iceland • Seydisfjord, Iceland 
• Djupivogur !, Iceland • Holyhead, Wales • Dover, England.

We include so much in the price – for the full list see pages 4-5.

Fares are per person for the lowest grade available in the category shown and are subject to availability and change. ‡Based on an Inside/Outside Guarantee cabin 
– see page 15 for details.  ^Special Offer: Exact amount depends on your chosen grade of cabin. Fares shown include applicable saving. Savings are per person, off the 
current fare at time of booking, are applicable to new bookings only, cannot be combined with any other offer and are for a limited time only – see page 15 for details. 
Please note: ! Land by launch or tender. All excursions mentioned are optional, at an additional cost and are subject to availability and change. Some of the highlights 
detailed may only be seen on optional excursions or by exploring independently. Days not detailed are at sea.

15 nights from £3,507‡ £3,156‡

Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details.

Cruise code: SA374. 

7 nights from £1,107‡ £999‡

Including optional travel insurance or a reduction 
of £22 if not required  – see page 15 for details.

Upgrade to an Outside cabin from less than £15 per person, per night
Save up to £450^

Cruise code: SA376.

16 nights from £3,149 £2,999
Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details.

Save up to £800^
New Lower Fares Based on twin Inside and twin/double Outside 
Guarantee cabins.  

Cruise code: SA377.
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CRUISE

A French Hamper
September 17-27, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • St Peter Port !, United Kingdom 
• Lorient, France • Vigo, Spain • La Coruña, Spain • Bordeaux, 
France • Le Verdon, France • Dover, England.

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

To book, please visit your Travel Agent

Stylish Scandinavia
September 27-October 9, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Skagen, Denmark • Fredericia, 
Denmark • Copenhagen, Denmark • Aalborg, Denmark 
• Gothenburg, Sweden • Oslo, Norway • Kristiansand, Norway 
• Dover, England.

We include so much in the price – for the full list see pages 4-5.

Viva España!
October 9-23, 2019 aboard Saga Sapphire

ALL INCLUSIVE

Calling at… Dover, England • Ceuta, Spain • Oran, Algeria • Ibiza, 
Spain • Barcelona, Spain • Valencia, Spain • Huelva, Spain 
• La Coruña, Spain • Southampton, England.

We include so much in the price – for the full list see pages 4-5.

Fares are per person based on two people sharing the lowest Inside cabin available at the time of going to print (‡Inside Guarantee cabin) and are subject to 
availability and change – see page 15 for details. Please note: ! Land by launch or tender. All excursions mentioned are optional, at an additional cost and are subject 
to availability and change. Some of the highlights detailed may only be seen on optional excursions or by exploring independently. Days not detailed are at sea.

10 nights from £2,621
Including optional travel insurance or a reduction 
of £22 if not required  – see page 15 for details.

Upgrade to an Outside cabin from less than £7 per person, per night

Cruise code: SA381. 

12 nights from £2,722‡

Including optional travel insurance or a reduction 
of £22 if not required  – see page 15 for details.

Upgrade to an Outside cabin from less than £10 per person, per night
New Lower Fare based on a twin/double Inside Guarantee cabin

Cruise code: SA382.

14 nights from £2,999‡

Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details.

Cruise code: SA383. 

Upgrade to an Outside cabin from less than £9 per person, per night
New Lower Fare based on a twin/double Inside Guarantee cabin
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CRUISE

Magical Christmas Markets
December 14, 2019 • 5 nights aboard Saga Sapphire

Dec 14. Dover, England.  
Embark Saga Sapphire.Depart 1600.
Dec 15-16. Rotterdam, Netherlands. 
Arrive 0800 on December 15. 
Depart 2000 on December 16.
Dec 17. Zeebrugge, Belgium. 
Arrive 1000. Depart 1900.
Dec 18. Le Havre, France. 
Arrive 1100. Depart 2200.
Dec 19. Southampton, England. 
Arrive 0800. Disembark Saga Sapphire after breakfast. 

Every cruise includes… Return chauffeur service up to 250 miles each way • All meals & speciality dining 
• On-board gratuities • Free Wi-Fi & more

We include so much in the price – for the full list see pages 4-5.

NEW

To book, please visit your Travel Agent

ALL INCLUSIVE

December 19. Southampton, England. 
Embark Saga Sapphire Depart 1600.
December 23. Cadiz, Spain. 
Arrive 0700. Depart 1700.
December 25-26. Santa Cruz, Tenerife. 
Arrive 1300 on December 25. 
Depart 1700 on December 26.
December 27. Hierro, El Hierro. 
Arrive 0800. Depart 1700.
December 28. Las Palmas, Gran Canaria. 
Arrive 0800. Depart 1700.
December 29-30. Santa Cruz, La Palma. 
Arrive 0800 December 29. Depart 1200 December 30.
December 31-January 1.  Funchal !, Madeira. 
Arrive 0800 on December 31. 
Depart 0800 on January 1.
January 5. Southampton, England. 
Arrive 0800. Disembark Saga Sapphire after breakfast. 

Canaries Christmas Cheer
December 19-January 5, 2020 • 17 nights aboard Saga Sapphire

We include so much in the price – for the full list see pages 4-5.
ALL INCLUSIVE

Fares are per person for the lowest grade available in the category shown and are subject to availability and change – see page 15 for details. Please note: ! Land by 
launch or tender. All excursions mentioned are optional, at an additional cost and are subject to availability and change. Some of the highlights detailed may only be 
seen on optional excursions or by exploring independently. Days not detailed are at sea.

5 nights from £599
Including optional travel insurance or a reduction 
of £17 if not required  – see page 15 for details.

Cruise code: SA388.

17 nights from £3,924
Including optional travel insurance or a reduction 
of £66 if not required  – see page 15 for details.

Cruise code: SA389.
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A few other details
Special offers
You can save up to a further £1000 per person on 
selected cruises for a limited time only. Exact amount 
depends on your chosen cruise and cabin grade. Savings 
are per person, off the current fare at time of booking, 
and are applicable to new bookings only. Offer cannot be 
combined with any other offer, and are for a limited time 
only. Please see the cruise pages for more information. 

Special savings for 
Saga Magazine subscribers
●   Save £400 per person on Flavours of the 

Iberian Peninsula (SA368), page 10

Savings are per person. Cannot be combined with any 
other offer. Available to Saga Magazine subscribers 
and one travelling companion.

Sold out cruises and advance registrations
If you are interested in a cruise that has sold out, speak 
to your travel agent who will take a few details to 
register your interest. Then, should any cabins become 
available at a later date, they will get back in touch with 
details of how to book. Alternatively, if you’re interested 
in cruises not yet on sale, why not make an advance 
registration? For a fully-refundable deposit of £90 per 
person, you  can register your details in advance. Then, 
before the cruises go on general sale, we will contact you 
to confirm your booking.

Our Price Promise
Should we ever cut our prices or bring in a new special 
offer later on, we’ll work out the difference and pass the 
value of the saving back to you.

Please note: This applies as long as the discounted holiday 
is the same package offered under the same terms of sale 
(which means the full terms that apply to your holiday contract, 
including your cabin grade and whether your cabin is allocated 
at the time of booking or at embarkation). Optional ad-hoc 
services are excluded. In calculating any possible saving due, 
we’ll take into consideration all offers and discounts that were 
applied at the time of booking and compare the overall price 
that you’ve been charged with the current price. For cruises, we 
will pass on the value of the saving in the form of a higher grade 
cabin, on-board credit or other value added benefit.

All-inclusive cruises
Selected cruises are all inclusive, and include selected 
wines at lunch and dinner, Saga house-branded spirits, 
cocktails containing house-branded spirits, draught 
beer and lager, non-alcoholic cocktails, all mixers and 
soft drinks.

How our discounts work
On all cruises we set aside a number of cabins within each 
grade at a discounted fare, with the highest discount of 
35% available on selected grades. These cabins are sold 
on a first come, first served basis. As cabins are sold, the 
discount begins to reduce, and continues to reduce, until 
those selected cabins are sold. This means that the earlier 
you book, the higher the chance of securing a greater 
discount. Our price panels clearly show the full cruise 
price, along with the current discounted fare.

Please note: During busy periods for holiday bookings, the 
early booking discount can reduce rapidly, and although 
the price panels are correct at the time of going to press 
we cannot guarantee that the discounted fares will still be 
available when you call to book. Your travel agent will be able 
to advise the best fares when you call. This brochure includes 
cruises which have been previously advertised at a discount, 
therefore the cabin availability at the offer prices may now be 
limited. We recommend that you book early to benefit from 
the best booking discounts and to secure your preferred cabin 
and grade. When promoting new cruises for the first time, 
we contact customers on our Advance Registration list first, 
allowing them to secure the cabin of their choice and benefit 
from the best savings. Our brochures are then sent out to 
loyalty club members first, followed by past cruisegoers and 
then everyone else.

Inside/Outside Guarantees
The traditional way to book a cruise is to reserve your 
cabin number at the time of booking. However, if you’ve 
decided what type of cabin you want, but don’t have a 
preference for a particular cabin or bed configuration, 
then our Inside/Outside Guarantees could be for you. 
You are guaranteed the minimum grade cabin in the 
category shown, just not the specific cabin. This will be 
allocated to you later on, sometimes as you embark the 
ship. If you choose not to accept your allocated cabin, 
which could be located anywhere on the ship, this is 
treated as a cancellation. There is the chance you may 
be upgraded, although this is subject to cabin availability 
and in no way forms part of this offer. Note that twin 
cabins may have two single beds or a double bed. To see 
the prices of our Inside/Outside Guarantees, look out for 
the ‡ symbol in the price panels.

Save 10% when you book a second cruise
Why not stay on board longer by booking consecutive 
cruises? For cruises departing before the end of March 
2019, you can save an extra 10% off the combined fares. 
For cruises departing after April 1, 2019 you can save an 
extra 10% off each consecutive cruise. These discounts 
are off the current fares at the time of booking, after any 
other offers have been applied. 

Insurance policy
Because it’s important to be adequately insured when 
you travel abroad, we offer optional comprehensive travel 
insurance, underwritten by Great Lakes Insurance SE, 
UK Branch, and additional cancellation rights with all 
our overseas holidays. If you are suffering from, or in the 
last 12 months have suffered from, an illness that has 
required treatment from a doctor, you must advise us 
and we’ll confirm whether you can be covered under this 
insurance. A full summary of the optional travel insurance 
will be provided with your booking confirmation. Cover 
is available to UK residents only and subject to medical 
screening. Terms and conditions apply. If you have your 
own insurance, we will offer you the holiday at a lower 
price – speak to your travel agent for further details.

Love it first time
Available to guests that have not previously 
cruised aboard Saga Rose, Saga Pearl, Saga Ruby, 
Quest for Adventure, Spirit of Adventure, Saga Pearl II or 
Saga Sapphire, and are booking their first Saga ocean 
cruise aboard Spirit of Discovery, our new ship 
Spirit of Adventure (launching 2020), Saga Sapphire 
or Saga Pearl II. We guarantee you will love your first 
cruise, or will refund your fare! To take advantage of the 
guarantee you must state your intention on board to the 
Hotel Director during the first 72 hours of your cruise at 
the latest (for cruises seven nights or over; during the 
first 48 hours for cruises under seven nights). They will 
endeavour to resolve any issues; if a solution cannot be 
agreed, Saga will cover costs for your return transport 
home at the next available port, and refund the fare 
that you have paid for your cruise (we will not refund any 
costs you have incurred for items not purchased directly 
through Saga, such as overnight accommodation or 
third-party insurance). The guarantee does not affect 
Saga’s standard booking conditions or pre-departure 
cancellation policy. Further terms and conditions 
may apply.

A note about special offers
The offers in this brochure supersede any previously 
advertised offers and unless stated otherwise cannot 
be combined. Offers are applicable to new bookings 
only and for any existing booking disadvantaged 
by new offers, the Price Promise will apply. Saga 
reserves the right to extend, reduce or withdraw offers 
at any time without notice.
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Booking conditions

1. Your holiday contract
When you make a booking you guarantee that you have 
the authority to accept, and do accept on behalf of your 
party, the terms of these booking conditions. Your contract 
is created when you confirm your holiday, you pay either a 
deposit or the full balance due and we issue a confirmation 
invoice. It is your responsibility to provide accurate details 
at the time of booking, including ensuring passenger details 
exactly match passport details. It is also your responsibility 
to check that the information on the confirmation invoice 
and ATOL Certificate (if relevant) is correct and includes 
details of everything you have booked (including flights, 
hotels and other services). If any of the passenger or 
holiday details on the confirmation invoice or ATOL 
Certificate (if relevant) are incorrect or incomplete, you 
must notify us immediately. We will pass on any additional 
charges incurred as a result of any details not being 
correct. We reserve the right to refuse to accept and/or not 
proceed with any booking at any time at our sole discretion. 
This contract is governed by English law and the jurisdiction 
of the English courts. You may however choose the law 
and jurisdiction of Scotland or Northern Ireland if you live 
there and wish to do so. A complaint may be referred to 
arbitration – see section 15.

2. Age qualification
Saga holidays and cruises are for anyone aged 50 or 
over. A travelling companion or family member travelling 
with you may be aged 40 or over. Please note there may 
be non-Saga guests (including children) in residence 
during your holiday, for whose behaviour we cannot 
accept responsibility.

3. Your financial protection
ST&H Limited and Saga Cruises Limited provide full 
financial protection for their package holidays.
1. For flight-based holidays this is through our Air Travel 

Organiser’s Licence number 0308 issued by the CAA of 
45-59 Kingsway London WC2B 6TE  
www.caa.co.uk, telephone 0333 103 6350, email 
claims@caa.co.uk. When you buy an ATOL protected 
flight or flight inclusive holiday from us you will receive 
an ATOL Certificate. This lists what is financially 
protected, where you can get information on what this 
means for you and who to contact if things go wrong. 
We will provide you with the services listed on the ATOL 
Certificate (or a suitable alternative). In some cases, 
where we aren’t able to do so for reasons of insolvency, 
an alternative ATOL holder may provide you with the 
services you have bought or a suitable alternative (at 
no extra cost to you). You agree to accept that in those 
circumstances the alternative ATOL holder will perform 
those obligations and you agree to pay any money 
outstanding to be paid by you under your contract to 
that alternative ATOL holder. However, you also agree 
that in some cases it will not be possible to appoint 
an alternative ATOL holder, in which case you will be 
entitled to make a claim under the ATOL scheme (or 
your credit card issuer where applicable).  

 If we are unable to provide the services listed (or a 
suitable alternative, through an alternative ATOL holder 
or otherwise) for reasons of insolvency, the Trustees 
of the Air Travel Trust may make a payment to (or 
confer a benefit on) you under the ATOL scheme. You 
agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have or may have arising out of or relating 
to the non-provision of the services, including any 
claim against us, the travel agent (or your credit card 
issuer where applicable). You also agree that any such 
claims may be re-assigned to another body, if that 
other body has paid sums you have claimed under the 
ATOL scheme. 

2. When you buy a package holiday that doesn’t include 
a flight, protection is provided by way of a bond 
held by ABTA – The Travel Association of 30 Park 
Street London SE1 9EQ www.abta.com, telephone 
0203 758 8779, email customerprotection@abta.
co.uk. For further information, please see www.abta.
com. Calls from UK landlines cost the standard rate, 
but from mobiles may be higher. Check with your 
network provider.

Please note that items not purchased through Saga will not 
be protected. 
ST&H Limited is also licensed by the Irish Commission for 
Aviation Regulation (Licence No. T. A. 0598) to carry on 
business in the Republic of Ireland as a travel agent.

4. Your holiday price
Price: Holiday prices can be influenced by taxes such as air 
passenger duty, aircraft insurance, security, fuel and other 
associated costs. Our prices are affected by these, as well 
as exchange rates, suppliers’ costs and economic trends. 
The guide prices shown in our brochures are based on 
current charges and costs but they may go up or down. We 
reserve the right to alter the prices of any of the holidays 
shown in our brochures and will notify you of the current 
price prior to any booking – please call us or visit our 
website for the most up-to-date prices. Our holidays, and 
the prices at which they are advertised, are based on flight 
availability and a limited number of specially negotiated 
prices at the time of going to print; they are always subject 
to availability and flight supplements may apply. You will be 
advised of any differences to any elements of the holiday, 
including the price, before your booking is confirmed.
After you’ve made a booking, we can only change your 
holiday price in very limited circumstances relating to the 
United Kingdom’s decision to leave the European Union. 
In any event, we guarantee that there will be no change to 
the price within 20 days before the date of your departure 
(unless you amend your booking). We can only increase the 
price of your holiday if there has been a change in the cost 
of the carriage of passengers resulting from changes to 
the cost of fuel or other power sources, the level of taxes 
or fees imposed by third parties including tourist taxes, 
landing taxes or embarkation or disembarkation fees at 
ports and airports or exchange rates, each as a result 
of the United Kingdom’s decision to leave the European 
Union. We will also absorb, and you will not be charged for, 
any increase equivalent to 2% of the price of your travel 
arrangements, which excludes insurance premiums and any 
amendment charges. You may be charged for the amount 
over and above that. If this results in an increase equivalent 
to more than 8% of the price of your travel arrangements, 
you will have the option of accepting a change to another 
holiday if we are able to offer one (we will refund any 
price difference if the alternative is of a lower value), or 
cancelling and receiving a full refund of all monies paid, 
except for any amendment charges. Should you decide 
to cancel you must do so within the time period shown on 
your final invoice and we will provide a refund of insurance 
premiums paid to us if you can show that you are unable 
to transfer or reuse your policy. Should the price of your 
holiday go down due to the cost changes mentioned above, 
then any refund due will be paid to you. We will deduct from 
this refund our administrative expenses incurred. Please 
note that travel arrangements are not always purchased in 
local currency and some apparent changes have no impact 
on the price of your travel due to contractual and other 
protection in place.
Please note that local taxes are not included within the 
holiday package price and where necessary these will need 
to be paid locally by you. We will wherever possible advise 
you at the time of booking if these apply, but please bear in 
mind that local taxes may be imposed after you have made 
your booking. Should you choose not to proceed, this will be 
treated as a cancellation (see section 7).
Optional ad-hoc services: We provide you with the option 
to specifically request extras which are in addition to or 
adaptations of our standard packages. Prices for optional 
ad-hoc services such as extensions, extra accommodation, 
upgrades, additional flights that are not part of a standard 
Saga allocation and domestic flights (‘ad-hoc services’) 
can vary depending on when you book. Please note 
that adding an ad-hoc service may result in additional 
non-refundable charges to our standard packages due to 
changes in flight dates, changes to our standard allocated 
accommodation periods and additional costs passed to 
us from third party suppliers. They may also result in an 
additional or higher non-refundable deposit being payable. 
You will be notified of the total price of your holiday and 
any increase to your deposit prior to booking. Please note 
that where a flight upgrade has been booked and there is a 
change of airline prior to your departure date it may not be 
possible to offer an equivalent upgrade or there may be an 
additional cost payable. In this situation we will offer you 
the opportunity to: revert to economy class and refund you 
the cost of the upgrade; pay any additional costs for the 
equivalent upgrade; or cancel with a full refund of all monies 
paid. If an upgrade with the new airline is available and is of 
a lower value than the original airline, we will refund you the 
difference in value. Compensation will not be payable.
Price Promise (Saga Pearl II, Saga Sapphire, 
Spirit of Discovery and Spirit of Adventure only): Should we 
ever reduce our prices or bring in a new special offer after 
you book (optional ad-hoc services are excluded), we’ll 

work out the difference and pass the value of the saving 
back to you. This applies as long as the discounted holiday 
is exactly the same package offered under exactly the 
same terms of sale (which means the full terms that apply 
to your holiday contract, including your cabin grade and 
whether your cabin is allocated at the time of booking or at 
embarkation). In calculating any possible saving due, we’ll 
take into consideration all offers and discounts that were 
applied at the time of booking and compare the overall 
price that you’ve been charged with the current price. We 
will pass on the value of the saving in the form of a higher 
grade cabin, on-board credit or other value added benefit.

5. Paying for your holiday
Deposits: When you make your booking, you must pay a 
deposit payment. The following deposits are payable per 
person when you book your holiday:
Europe and the Mediterranean holidays and river cruises – 
£150 or 10% of the holiday cost, whichever is the greater;
Long haul holidays – £175 or 10% of the holiday cost, 
whichever is the greater;
UK holidays – £60 (plus £8.50 if you require the optional 
insurance and additional cancellation rights - see sections 
11 and 12);
Ocean cruises – £200 or 15% of the holiday cost, 
whichever is the greater, up to a maximum of £1,000;
Oberammergau 2020 – An initial deposit of £200, 
plus a further deposit of £400 is payable 300 days 
before departure.
Certain holidays may require an additional or higher 
non-refundable deposit or full payment. You will be advised 
if this is the case at the time of booking.
Balance: The balance of the price of your travel 
arrangements must be paid at least: 
90 days before departure for Saga ocean cruises aboard 
Saga Sapphire, Saga Pearl II, Spirit of Discovery or 
Spirit of Adventure;
56 days before departure for holidays in mainland Britain of 
five nights or more;
28 days before departure for holidays in mainland Britain 
of less than five nights, and for Christmas and New Year 
holidays in mainland Britain;
75 days before departure for all other holidays unless 
otherwise stated at the time of booking and on your 
confirmation invoice. 
Unless you are otherwise advised, bookings made after the 
balance due date (as set out above) must be paid in full at 
the time of booking and we cannot confirm your booking 
until full payment is received. Payments can be made by 
credit card, debit card or by cheque. If the deposit and/or 
balance is not paid in time, we reserve the right to cancel 
your travel arrangements. If the balance is not paid in time, 
we shall retain your deposit to cover costs incurred.
Card and cheque fees: There is no charge for payments 
made by debit card, credit card or American Express. 
Each cheque is subject to a £3 administrative charge and 
should be made payable to Saga Holidays with your name, 
address and booking reference written on the back. Please 
send cheques to Saga Holidays, Enbrook Park, Folkestone, 
Kent CT20 3SE.
Refunds: If you are entitled to any refund(s) relating to 
your booking, this will go to the lead passenger who 
made the booking, usually by the same payment method 
that was used to pay Saga. In the case of card payment, 
refund(s) will be made to the appropriate card account(s). 
If a payment has been made in the form of a voucher, any 
refund, if applicable, will be refunded by voucher. Any fees 
incurred when making a payment will not be refunded 
unless Saga causes the cancellation. No refund is available 
after your departure date if you attend part of the holiday 
only, or vary or extend the holiday arrangements.

6. If you change your booking 
If you wish to change your travel arrangements in any way 
after your holiday contract is created, for example, your 
accommodation, we will do our utmost to make these 
changes but it may not always be possible. Any request 
for changes to be made must be in writing from the person 
who made the booking or your travel agent. If you make 
changes before the balance due date, you will be asked to 
pay an administrative charge of £20 per person for all UK 
holidays; £25 per person for all Saga ocean cruise holidays 
aboard Saga Sapphire, Saga Pearl II, Spirit of Discovery 
or Spirit of Adventure; and £40 per person for all other 
holidays, for each amendment, and any further cost we 
incur in making this alteration. You should be aware that 
these costs could increase the closer to the departure date 
that changes are made and you should contact us as soon 
as possible. Please note that certain travel arrangements 

Holiday and Cruise booking terms and conditions
Your holiday booking is with ST&H Limited trading as Saga Holidays or with Saga Cruises Limited for cruises aboard Saga Pearl II, Saga Sapphire and Spirit of Discovery (‘Saga’ or ‘we’ 
or ‘our’ or ‘us’). For cruises aboard Saga’s vessels Saga Sapphire, Saga Pearl II and Spirit of Discovery, ST&H Limited acts as agent for Saga Cruises Limited, the ships’ operator and your 
contract is with Saga Cruises Limited and subject to these booking conditions. These terms and conditions, along with the documents referred herein, apply to your holiday booked and 
form your contract with us. It is important that you read these booking conditions as they not only define our obligations to you but also impose some important commitments upon 
you. If any part of these booking conditions is found by any court or administrative body of competent jurisdiction to be invalid or unenforceable, such invalidity will not affect the other 
provisions which shall remain in full force and effect.
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may not be changeable after a reservation has been made 
and any alteration request could incur a cancellation 
charge of up to 100% of that part of the arrangements. 
If you wish to change the departure date of your holiday 
or cruise, you will need to cancel your existing holiday and 
book the new one – cancellation charges will apply as 
per the table in Section 9. Any changes you make after 
the balance due date will be treated as a cancellation by 
you, and cancellation charges will apply (as set out in the 
table in Section 9). For cruises, a single supplement may 
apply if changing from twin to single occupancy.  If you 
wish to change to a lower cabin grade or amend to a cabin 
allocated on departure, cancellation charges will apply as 
per the table in Section 9. 
Transferring your booking: You can transfer your booking 
to another person, who satisfies all the conditions that 
apply to this booking, by giving us notice in writing at least 
7 days before departure. Both you and the new traveller 
are responsible for paying all costs we incur in making 
the transfer.

7. If you cancel your holiday 
You, or any member of your party, may cancel your travel 
arrangements at any time. Written notification from the 
person who made the booking or your travel agent, along 
with any travel tickets received, must be received at: 
Cancellations, Enbrook Park, Folkestone, Kent, CT20 3SE. 
If you wish to cancel within 14 days of your departure date, 
please telephone us on 0800 092 0920 (0800 068 5058 
for river cruises). Since we incur costs in cancelling your 
travel arrangements, you will have to pay cancellation 
charges as per the table in section 9 (see also the exception 
below). Any additional or higher non-refundable deposit 
paid will be included in the cancellation charges set out in 
the table in section 9 or advised by your sales consultant. 
We will also deduct the cost of any UK connecting or 
domestic flights. Note: If the reason for your cancellation 
is covered under the terms of your insurance policy, you 
may be able to reclaim these charges. Customers who 
have included the optional travel insurance benefit from 
additional cancellation rights (see ‘Additional cancellation 
rights’ under Section 12). For holidays in mainland Britain, 
if you have to cancel your holiday because of illness or 
death of you or a member of your party, we will refund all 
your holiday payments except for a handling fee of £60 
per person, provided we receive a valid medical certificate. 
You can cancel your booking without paying cancellation 
charges if the performance of your package, or the carriage 
of passengers to your destination, is significantly affected 
by Unavoidable and Extraordinary Circumstances. 
Unavoidable and Extraordinary Circumstances, means 
a situation that is, in our opinion, beyond our control, the 
consequences of which could not have been avoided 
even if all reasonable measures had been taken. Examples 
include, but are not limited to, actual or expected war, riots, 
civil strife, terrorist activity, Government action or restraint, 
industrial disputes, natural or nuclear disasters, fire, 
adverse weather conditions including hurricanes, changing 
water levels or closure of locks, epidemics, health risks, 
unavoidable technical problems with transport, damage 
and accidents from machinery or engines, or closed or 
congested airports. In such circumstances, we will arrange 
for your booking to be terminated and for you to receive 
a full refund. We will observe advice provided by the UK 
Foreign & Commonwealth Office.

8. If we change your booking 
We plan the holiday arrangements many months in 
advance and, although unlikely, we may need to make 
changes. It is a term of your booking that we are able 
to make changes to any aspect of your booking.  If the 
change is insignificant, we will ensure that you are notified 
about it. Examples of insignificant changes include, but 
are not limited to, a change in airline carrier; closure of 
hotel facilities for improvement; flights becoming indirect; 
building works; change to advertised amenities; change to 
itineraries; change to included and optional excursions and 
entertainment. Please note we will not pay compensation 
or offer alternative options if we make an insignificant 
change.
If we have to significantly alter any of the main 
characteristics of the travel services that make up your 
holiday package, you will have the rights set out below.
1. We will contact you and you will have the choice of 

accepting the change or having a refund of all monies 
paid. You can also accept an alternative holiday, 
where we offer one. If the alternative holiday is of a 
lower value, we will refund any price difference. If the 
alternative holiday is of a higher value, you will be 
required to pay the additional amount. We will tell you 
the procedure for making your choice. Please read any 
notification of changes carefully and respond promptly 
as if you do not respond to us within the timescale 
given your booking may be cancelled.

2. We will pay compensation as per the table in Section 
9 except where the significant change is due to 
Unavoidable and Extraordinary Circumstances. This 
standard payment will not affect your statutory or 
other legal rights.

3. If you choose to accept a refund, we will provide a 
full refund of your travel insurance premiums if you 
paid them to us and can show that you are unable to 
transfer or reuse your policy.

Examples of significant changes include, but are not 
limited to, a significant change of resort or holiday 
duration, where your stay is three nights or more; a change 
of accommodation to that of a lower Q or Berlitz rating 
category for three or more nights; a change in departure 
date; a change of departure airport (except between 
London airports, between Birmingham and East Midlands 
airports, between Doncaster Sheffield, Manchester and 
Leeds Bradford airports, between Bristol and Cardiff 
airports, between Glasgow and Edinburgh airports, or 
between Liverpool and Manchester); or your cruise being 
cancelled by the cruise company or shipping line.
Please note that we do not accept any responsibility or 
liability for any consequential loss or expenses you may 
incur from arrangements you have made with any other 
party or parties.

9. If we cancel your holiday
We reserve the right to cancel your booking. Our 
‘Guaranteed Departures’ will not be cancelled due to 
insufficient demand. If we need to cancel any other 
holiday due to insufficient demand, we will do so before 
the balance due date. The minimum number required will 
be provided to you with the holiday description. We will not 
cancel after the balance due date, except for Unavoidable 
and Extraordinary Circumstances, or failure by you to pay 
the final balance.
If your holiday is cancelled (for reasons other than a failure 
by you to pay the final balance) you can either have a full 
refund of all monies paid or, where available, accept an 
offer of alternative comparable travel arrangements. If the 
alternative holiday is of a lower value, we will refund any 
price difference. If the alternative holiday is of a higher 
value, you will be required to pay the additional amount. In 
the event a refund is paid to you, we will:
1. provide a full refund of your travel insurance premiums 

if you paid them to us and can show that you are 
unable to transfer or reuse your policy; and

For all holidays to Europe and the Mediterranean, 
Travellers World holidays, river cruises, non Saga ocean 
cruises and holidays in Ireland, the Channel Islands, 
Isles of Scilly or Oberammergau 2020#.

A B C
(see below grid for column descriptions)

75 days or more Loss of deposit Nil

43-74 days 50% of holiday price* £20

29-42 days 70% of holiday price* £30

15-28 days 90% of holiday price* £50

14 days or less 100% of holiday price* £50

For all holidays of five nights or more in mainland Britain#.

A B C
(see below grid for column descriptions)

56 (28) days or more Loss of deposit Nil

43-55 days 50% of holiday price* £10

29-42 (22-27) days 70% of holiday price* £15

15-28 (15-21) days 90% of holiday price* £20

14 days or less 100% of holiday price* £20

Numbers in brackets apply to holidays of less than 
five nights in mainland Britain, and to Christmas and 
New Year holidays in mainland Britain.

For all Saga ocean cruises aboard Saga Pearl II, 
Saga Sapphire, Spirit of Discovery and 
Spirit of Adventure#.

A B C
(see below grid for column descriptions)

90 days or more Loss of deposit Nil

56-89 days 60% of holiday price* £20

29-55 days 75% of holiday price* £20

15-28 days 90% of holiday price* £30

14 days or less 100% of holiday price* £50

For mystery holidays**

A B C
(see below grid for column descriptions)

75 days or more loss of deposit Nil

43-74 days 50% of holiday price £20

29-42 days 70% of holiday price £30

28 days or less 100% of holiday price £50
(A)   Period before departure within which notice of 

cancellation or significant change is received by us or 
notified to you

(B)  Cancellation charge if you cancel your holiday
(C)  Compensation if we make a significant change

#Please note that for certain holidays the cancellation 
charge will be 100%. You will be advised of this at the time 
of booking. **Mystery holidays - approximately 28 days 
prior to departure, we will advise you of your allocated 
hotel. Any changes made prior to us advising you of you 
allocated hotel will be subject to our usual terms and 
conditions. If you cancel your holiday, you will be subject 
to charges in accordance with the above table. *Or deposit 
if higher.

2. pay compensation as per the table below except 
where the cancellation is due to Unavoidable and 
Extraordinary Circumstances. This standard payment 
will not affect your statutory or other legal rights.

Please note that we do not accept any responsibility or 
liability for any consequential loss or expenses you may 
incur from arrangements you have made with any other 
party or parties.

10. Insurance 
You must be adequately insured for all ocean cruises and 
holidays outside mainland Britain to cover all contingencies 
such as medical expenses, repatriation, and baggage cover. 
If you did not purchase the optional travel insurance and 
additional cancellation rights, or if we’re unable to offer 
the optional cover, we advise that you arrange adequate 
insurance cover as soon as possible. For your peace of 
mind, please ensure that your alternative policy includes 
cancellation cover for the total cost of your holiday 
and that you are adequately insured for all your needs, 
including medical emergencies. Please also make sure your 
insurance is valid from the time of booking until your return 
from holiday.
Bookings made 18 months or more before departure: This 
section only applies to holidays offered with optional 
insurance and additional cancellation rights. The optional 
travel insurance and additional cancellation rights cannot 
be offered with holidays booked more than 18 months 
before departure. Customers who wish to include the 
optional travel insurance and additional cancellation rights 
will have their booking held until 18 months before the 
departure date. Should you need to cancel prior to your 
booking being confirmed, a full refund will be available. 
Once within 18 months of departure, the optional travel 
insurance and additional cancellation rights can be added 
and the holiday confirmed. This is subject to the normal 
insurance policy conditions and these booking conditions.

11. Optional travel insurance
For UK residents only, insurance, underwritten by Great 
Lakes Insurance SE, UK Branch, is offered with all our 
overseas holidays, river cruises and ocean cruises unless 
otherwise stated and subject to terms and conditions. A 
policy document will be sent with your confirmation invoice. 
A summary of the cover is shown below. (For holidays in 
mainland Britain, please call for a summary of cover).
Summary of cover
1. (a) Medical Expenses up to £5,000,000
 (b) Hospital Benefit £20 per day (max. £500)
2. Curtailment up to £7,500 for holidays and river cruises, 

up to £10,000 for European ocean cruises, up to 
£50,000 for worldwide ocean cruises

3. Personal Accident up to £15,000
4. Criminal Injury Benefit up to £100,000
5. (a) Baggage up to £1,500 or up to £2,500 for 

ocean cruises
 i) Single Article limit £250 or £300 for ocean cruises
 ii) Overall Valuables limit £350
 (b) Temporarily Lost Baggage over 12 hours up to 

£100 or up to £150 for ocean cruises
6. Money and Documents up to £500
 Cash limit £200
7. Loss of Passport Expenses up to £200
8. Personal Liability up to £1,000,000
9. Missed Departure up to £500 (Europe), up to £1,000 

(worldwide)
10. Travel Delay - Transport
 (a) Deposit/Cancellation Charges up to £7,500
 (b) Compensation up to £150
11. Legal Expenses (claims for compensation for personal 

injury or death) up to £50,000
For sections 1(a), 2, 5(a), 6 and 10(a) above, the first £70 of 
each and every claim is excluded.
Please note that the optional travel insurance and 
additional cancellation rights are only available for 
overseas holidays where the included cruise, flights or ferry 
elements of the holiday are taken. If you arrange your own 
travel abroad, you will not be covered and should make 
alternative arrangements.
If you feel you need increased baggage cover please check 
your home contents insurance policy first, as most people 
can have their personal possessions insured under this 
policy while they are away.
Insurance policy document: If you choose to take the 
insurance, we will send you the insurance policy document 
with your holiday confirmation/invoice, or you can call 
us to request it earlier. If the policy does not meet your 
requirements, you are entitled to cancel at any time prior 
to your date of departure. The policy document contains 
full details of the cover provided, our complaints procedure, 
terms and exclusions – we recommend that you read 
it carefully.

12. Additional cancellation rights 
Where you have chosen to include the optional travel 
insurance the following rights apply:
For the purposes of this section, the following 
definitions apply:
Business Associate – Someone who works at your place 
of business in the UK and who, if you were both away from 
work at the same time, would prevent the business from 
running properly. A senior manager or director of your 
business must agree to this.
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Close Relative – Your marital/common law partner (defined 
as living together at the same address and including same 
sex relationships), parent, parent-in-law, child, grandchild, 
son-in-law, daughter-in-law, brother, sister, brother-in-law, 
sister-in-law or fiancé(e).
Home – The address where you live permanently in the UK. 
You/Your – The person(s) named on the booking invoice/
holiday confirmation issued by Saga.
Summary of rights: We will refund all the money you have 
paid to us, less an administration fee of £80 (£60 for UK 
holidays) per person if the cancellation is due to:
(a) unexpected illness or death of you or a member of 

your party.
(b) death or disablement (by accidental bodily injury or 

sickness) of your Close Relative or Business Associate, 
or of any person with whom you had arranged 
temporarily to reside during your holiday.

(c) jury service, attendance solely as a witness at a court 
of law or redundancy (provided your employment has 
been on a continuous full time basis with the same 
employer for at least 24 months).

(d) accidental damage to your home through fire, storm or 
flooding within 14 days of the planned departure date, 
rendering it uninhabitable.

We will deduct the cost of any UK connecting or domestic 
flights and any cancellation charges from the suppliers of 
any ad-hoc service from any money refunded to you. You 
must send us a valid medical certificate for (a) or (b) above 
or the relevant official documentation for (c) or (d) as soon 
as is practicable, otherwise we will be unable to refund you.
All travel documents must be returned to Saga. If you 
cancel for other reasons, you must still notify Saga in 
writing and you will be subject to any relevant cancellation 
charges as set out in section 7 and the table in section 9.
We will not be liable for cancellations when, at the time of 
booking the holiday, the person whose condition gives rise 
to the cancellation:
(i) had an illness in the past 12 months that has required 

treatment from a doctor, unless the condition was 
disclosed to and accepted by us;

(ii) is travelling against the advice of a medical 
practitioner or for the purpose of obtaining medical 
treatment abroad;

(iii) is receiving, on a waiting list for, or has knowledge of 
the need for in-patient treatment for any condition 
unless the medical condition for which you are on a 
waiting list for inpatient treatment has been disclosed 
to us and accepted by us. Should you cancel as a direct 
result of you undergoing the inpatient treatment for 
which you are on a waiting list additional cancellation 
rights will not be provided;

(iv) is expected to give birth 12 weeks (16 weeks in the case 
of multiple pregnancy) before your planned return date;

(v) has been given a terminal prognosis by a 
medical practitioner.

We will not cover any medical condition of a Close Relative 
or Business Associate whose health may affect your 
decision to travel if you were aware of it prior to booking 
your holiday.
We will not be liable for cancellations arising directly or 
indirectly from:
(i) acts of terrorism in countries to which the Foreign and 

Commonwealth Office has advised against travelling;
(ii) an accident or breakdown of the vehicle in which you 

are travelling for which a professional repairer’s report 
is not provided;

(iii) breakdown of any vehicle in which you are travelling 
if the vehicle is owned by you and has not been 
serviced properly or maintained in accordance with the 
manufacturer’s instructions;

(iv) withdrawal from service (temporary or otherwise) of 
an aircraft or sea vessel on the recommendation of 
the Civil Aviation Authority or a Port Authority, or any 
similar body in any country;

(v) redundancy caused by, or resulting from, misconduct 
leading to dismissal, from resignation or voluntary 
redundancy, or where a warning or notification of 
redundancy was given prior to the date the optional 
insurance was purchased by you;

(vi) suicide or attempted suicide, intentional self-injury, 
the effect of intoxicating liquors or drugs or flying 
other than as a passenger in a fully licensed passenger 
carrying aircraft. This exclusion applies not only to the 
insured persons but also to Close Relatives or other 
persons whose health may affect your decision to 
travel or cut short your trip;

(vii) any circumstance arising after the date of booking, 
but prior to the date of issue of the optional insurance 
policy purchased by you.

13. Our liability to you
We are responsible for the proper performance of all 
travel services included in this package. You must inform 
us without undue delay of any failure to perform or 
improper performance of the travel services included 
in this package. If any of the travel services included in 
your package are not performed in accordance with the 
contract, or are improperly performed, by us or the travel 
service suppliers, and this has affected the enjoyment 
of your travel arrangements, you may be entitled to an 
appropriate price reduction or compensation or both. We 
will not be liable where any failure to perform or improper 
performance of the travel services is due to: you or any 

member of your party; or a third party unconnected with 
the provision of the travel services in the package and 
is unforeseeable or unavoidable; or Unavoidable and 
Extraordinary Circumstances.
Except in cases involving death, injury or illness, the 
liability of Saga and any company within the Saga group 
of companies (including its employees, agents and 
subcontractors) shall be limited to a maximum of three 
times the cost of your travel arrangements. Our liability will 
also be limited in accordance with and/or in an identical 
manner to:
(a) the contractual terms of the companies that provide 

the travel services that make up your package. These 
terms are incorporated into this booking; and 

(b) any relevant international convention, for example 
the Montreal Convention in respect of travel by air, 
the Athens Convention in respect of travel by sea, 
the Berne Convention in respect of travel by rail 
and the Paris Convention in respect of the provision 
of accommodation, which limit the amount of and 
conditions under which compensation can be claimed 
for death, injury, delay to passengers and loss, damage 
and delay to luggage. We are to be regarded as having 
all benefit of any limitation of the extent of or the 
conditions under which compensation is to be paid 
under these or any conventions.

Copies of the travel service contractual terms, or the 
international conventions, shall be provided on request. 
Under EU law (Regulation 261/2004) you have rights in 
some circumstances to refunds and/or compensation from 
your airline in cases of denied boarding, cancellation or 
delay to flights. Full details will be publicised at EU airports 
and available from airlines. If you are unhappy with your 
airline’s response, you may complain to the Civil Aviation 
Authority (telephone 020 7453 6888 or visit www.caa.
co.uk/passengers.  Please note that reimbursement in 
such cases will not automatically entitle you to a refund 
of your holiday cost from us. Your right to a refund and/
or compensation from us is set out in these booking 
conditions. If any payments to you are due from us, any 
payment made to you by the airline or any other service 
provider will be deducted.
You agree to assign to Saga any rights that you may 
have against a third party or person which have caused 
or contributed to our legal liability to you or which result 
in us incurring costs on your behalf. You agree that you 
will provide us and/or our insurers with all reasonable 
assistance to pursue a claim against any third party 
or person.
If it is impossible to ensure your return as scheduled due 
to Unavoidable and Extraordinary Circumstances, we will 
bear the cost of necessary accommodation, if possible 
of equivalent category, for a maximum of three nights. 
The limit doesn’t apply to persons with reduced mobility 
and any person accompanying them, pregnant women 
and unaccompanied minors, or persons in need of specific 
medical assistance, provided that you notified us of these 
needs at least 48 hours before the start of your holiday. 
Note: this entire section 13 does not apply to any separate 
contracts that you may enter into whilst on holiday 
(for example, for excursions, entertainment, amenities, 
activities (including Holiday Experience activities) and 
other tours). 

14. Your responsibility
Saga kindly requests your co-operation and consideration 
for others while on holiday and reserves the right to curtail 
your holiday if, in our view, your conduct or behaviour, or 
that of a member of your party, is disruptive, dangerous, 
antisocial, or otherwise unacceptable. In such an event, 
no compensation or refund will be payable and you will be 
liable to pay any additional expenses reasonably incurred 
in arranging the curtailment. In addition, you must comply 
with the terms and conditions of the third party suppliers 
of any travel services. Failure by you to observe such terms 
and conditions which are incorporated into this contract 
and available upon request may affect any compensation 
or liability we may have towards you.
Medical information: You are responsible for ensuring that 
any existing medical conditions, disabilities or mobility 
restrictions affecting you or a member of your party are 
declared to us before you book or, if newly diagnosed, as 
soon as possible and no later than 48 hours before your 
date of departure. 
If there is any change in the above circumstances for you or 
a member of your party, or you or a member of your party 
develops a new medical condition, please call us to see if 
we can continue to offer the optional insurance and if the 
holiday is still suitable. The insurance company will not 
accept a claim as valid if you do not do this.
In addition, there are other instances where cover is not 
available under the Medical Expenses or Curtailment 
sections of our Saga Travel Insurance Policy Booklet. These 
include where the person(s) making the claim:
• does not follow the advice of a medical practitioner 
• is travelling to get medical treatment abroad 
• has been given a terminal prognosis by a 

medical practitioner
•  is expected to give birth within 12 weeks (16 weeks in 

the case of a multiple pregnancy) of arrival home.
The Policy Booklet contains full details of the medical 
cover provided along with the terms and exclusions. 
We recommend that you read it carefully. Please note: 

Regardless of whether you take out the optional travel 
insurance, for cruises, women who are up to 24 weeks 
pregnant at the end of the holiday are required to provide 
a medical certificate of fitness to travel. We cannot carry 
passengers who will be 24 weeks or more pregnant at 
the end of the holiday. We reserve the right to request 
a medical certificate at any stage of pregnancy and to 
refuse travel if we and/or the Master of the ship are not 
satisfied that you will be safe during your holiday. The 
doctors aboard the ships may not be qualified to deliver 
babies on board, or to offer pre or postnatal treatment, 
and no responsibility is accepted by Saga in respect of the 
ability to provide such services or equipment. For air travel, 
you are subject to the terms and conditions of your airline, 
who will have its own policies. Please let us know if you are 
pregnant or become pregnant prior to departure. Please 
also refer to Mobility and Assistance in section 19.

15. ABTA
ST&H Limited and Saga Cruises Limited are Members 
of ABTA, with membership numbers W8164 and W8179 
respectively. We are obliged to maintain a high standard 
of service to you by ABTA’s Code of Conduct. We can also 
offer you ABTA’s scheme for the resolution of disputes 
which is approved by the Chartered Trading Standards 
Institute. If we can’t resolve your complaint, go to www.
abta.com to use ABTA’s simple procedure. Further 
information on the Code and ABTA’s assistance in resolving 
disputes can be found on www.abta.com. You can also 
access the European Commission Online Dispute (ODR) 
Resolution platform at http://ec.europa.eu/consumers/
odr/. This ODR platform is a means of notifying us of your 
complaint; it will not determine how your complaint should 
be resolved.

16. If you have a complaint
We aim to provide you with an enjoyable and relaxing 
holiday. In the unlikely event that you have a complaint 
about any of the services included in your holiday, it is 
imperative that you report it to our representative or 
locally appointed agent or hotel director or our duty 
officer by calling 01303 771999 or emailing 
duty.officer@saga.co.uk as soon as possible to give them 
the best opportunity to resolve any issues in resort. If it is 
not resolved locally, please follow this up within 28 days 
of your return home by writing to our Customer Relations 
Department at Saga Holidays, Enbrook Park, Folkestone, 
Kent CT20 3SE. Alternatively, e-mail us at: customer.
relations@saga.co.uk or call 01303 774122. Please keep 
your letter concise and to the point and give your holiday 
reference number and all other relevant information. If you 
fail to follow the requirement to report your complaint in 
resort, we will have been deprived of the opportunity to 
investigate and rectify it and this may affect your rights 
under this booking.  Please also see clause 15 above 
on ABTA.

17. Additional assistance
If you’re in difficulty whilst on holiday and ask us to help 
we will provide appropriate assistance, in particular by 
providing information on health services, local authorities 
and consular assistance; and helping you to find alternative 
arrangements and any necessary phone calls/emails. You 
must pay any costs we incur, if the difficulty is your fault.

18. Data protection
Any personal data you provide will be held securely and 
for the purpose you have provided it, in accordance with 
data protection legislation. We may need to disclose 
personal data to a third party including outside the 
European Economic Area (EEA) for the purpose of providing 
your holiday. In addition, your data may be disclosed to 
regulatory bodies or public authorities, such as customs 
or immigration, for the purposes of monitoring and/or 
enforcing compliance with any regulatory rules/codes; and 
it may be used for marketing, offering renewals, research 
and statistical purposes and crime prevention. Where you 
provide information about another person, we accept it on 
the basis that you have their permission to give us access 
to their personal data (including special category personal 
data) and that you have told them who we are and what we 
will use their data for, as set out above.
If Saga has obtained your permission to do so, they 
will also contact you by post, telephone, email or other 
means to tell you about offers, products and services 
that may be of interest to you. At any time you can opt 
out of receiving such information, revise the products you 
would like to hear about or change the method they use to 
communicate with you. You can update these preferences 
by calling 0800 092 3665. For further information about 
how the Saga Group uses your personal information, 
please visit saga.co.uk/privacy-policy or contact the 
Saga Group Data Protection Officer by email:  
data.protection@saga.co.uk or post: The Saga Building, 
Enbrook Park, Sandgate, Folkestone, Kent CT20 3SE.

19. Holiday information
Passports: You will need a valid passport for all overseas 
holidays featured. As requirements vary and can change 
without notice, we strongly advise you to ensure that your 
passport is valid for at least six months after the end 
of your holiday. We recommend that you have at least 
three blank pages in your passport to cover potential 
immigration formalities, which may be required in some 
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countries. We recommend that you also take your passport 
for identification purposes when taking domestic flights.
Visas: If you are a full British citizen resident in the UK, 
for the majority of destinations, if required, Saga will 
obtain your visa or tourist card free of charge (postage is 
not included). We will advise you at the time of booking 
where you are responsible for obtaining your own visa. 
For Chinese visas, Saga will send you the paperwork and 
you will be responsible for purchasing your visa. If you 
are aged 71 or over at the time of application, you can 
purchase your visa online. If you are aged 70 or under, 
you will need to purchase your visa at a Chinese visa 
centre. For Russian visas, Saga will obtain the paperwork 
and you will be responsible for purchasing the visa at 
the Russian visa centre. Should you be unable to obtain 
a visa for whatever reason and as a result are unable to 
travel, our usual cancellation fees apply. An application 
pack will be sent to you approximately 60 days before 
you travel (90 days for Russia). In order to obtain your 
visa, it is important that we receive your passport and any 
applicable documentation in good time before your holiday 
starts. If you return these documents late, you may incur 
an additional charge. For passengers cruising into Libya, 
a group visa will be issued on arrival in Libya for all holders 
of UK passports, allowing you to go ashore independently 
and on an organised shore excursion. Passengers holding 
a US or Swiss passport will not be able to enter Libya. 
Passports must be valid for at least six months and must 
not contain evidence of a visit to Israel. For passengers 
cruising into Algeria, a group visa will be issued prior to 
arrival for all holders of UK passports, allowing you to go 
ashore on an organised excursion only. Because of this, 
all Algerian excursions must be pre-booked. Passports 
must be valid for at least six months and must not contain 
evidence of a visit to Israel. It may be necessary for you to 
arrange your own individual visas for independent travel in 
some ports. For further information about passports and 
Saga’s visa service, call Saga on 0800 525 290 or email 
visa@saga.co.uk. If you are telephoning from outside the 
UK, please call +44 (0)1303 771138 (please note that this is 
not a freephone number). If you are not a full British citizen 
resident in the UK, you must confirm your nationality or 
status at the time of booking. Your specific passport and 
visa requirements, and other immigration requirements 
are your responsibility and you should confirm these 
with the relevant Embassies and/or Consulates. We 
do not accept any responsibility if you cannot travel 
because you have not complied with any passport, visa or 
immigration requirements.
Optional Activities: Any optional activities including, 
but not limited to, excursions, entertainment, amenities, 
activities (including Holiday Experience activities) and 
other tours (‘Optional Activities’) that you may choose 
to book or pay for whilst you are on holiday are not part 
of your package holiday provided by us. For all Optional 
Activities, your contract will be with the operator/supplier 
of the Optional Activity and not with us. We are not 
responsible for the provision of the Optional Activity or for 
anything that happens during the course of its provision by 
the operator/supplier. Full details of the Optional Activities 
available will be provided in the itinerary sent to you before 
you travel. Details will also be available to you in resort. 
We cannot guarantee that the Optional Activities will be 
available during your holiday and they will only operate if 
a sufficient number of people wish to take part. Optional 
Activities are sold subject to the laws and exclusive 
jurisdiction of the courts of the country or state where 
purchased. We have included them in brochures and on the 
website to illustrate your choice, not as a recommendation 
to take part. If you intend to take part in any Optional 
Activities, please check your insurance policy to ensure 
that you are covered for anything that may be considered 
hazardous. If you are in any doubt, you should contact 
your insurer. Please also note that any medical services on 
board our cruises are similarly provided by independent 
contractors, which do not form part of the holiday package 
and for which we cannot accept any responsibility.
Cabins – inside/outside guarantees: With these special 
offer fares, you are guaranteed the minimum grade of cabin 
shown in the brochure, just not the specific cabin. This will 
be allocated to you later on, sometimes as you embark 
the ship. If you choose not to accept your allocated cabin, 
which could be located anywhere on the ship, this is treated 
as a cancellation (see section 7). There is the chance 
you may be upgraded, although this is subject to cabin 
availability and in no way forms part of this offer. Note that 
twin cabins may have two single beds or a double bed.
Mobility and assistance: Our ships have a limited number 
of cabins adapted for use by those with restricted mobility 
and we are limited as to the number of disabled passengers 
or passengers with reduced mobility that we can carry. 
We reserve the right to refuse the carriage of any person 
if carrying such a passenger would put us in breach of any 

applicable safety requirement or law. We also reserve the 
right to refuse carriage if the design of the vessel and/or 
the port infrastructure and equipment would make carriage 
unsafe or not operationally feasible. We reserve the right 
to require that a disabled passenger or a passenger 
of reduced mobility is accompanied by another fare 
paying person capable of providing assistance to ensure 
compliance with any applicable safety requirement or law 
or if the design of the vessel and/or the port infrastructure 
and equipment means that a disabled passenger or 
person of reduced mobility cannot be carried in a safe or 
operationally feasible manner without the assistance of 
another person. Please advise us at the time of booking 
if you or any member of your party has reduced mobility, 
requires a specially adapted cabin or would require 
assistance in an emergency, or as soon as possible before 
departure should there be a change in circumstances. 
This is essential for travel by sea or inland waterways, as 
a risk assessment may need to be carried out prior to your 
departure. If you do not inform us of such a condition we will 
not be liable if an airline or cruise line refuses to accept you 
or any member of your party as a passenger. In the same 
respect, for land based holidays we need to be made aware 
of any special requirements that may affect your holiday 
as our representatives will only be able to provide support 
in an emergency. Under European law if you are disabled or 
have difficulty moving around, you can receive assistance 
when you fly. This free service is available to anyone with 
mobility problems, for example, because of your disability, 
age or a temporary injury. To take full advantage of the 
service you need to book at least 48 hours in advance of 
your flight. Please contact us as soon as possible prior to 
your departure. You can also visit our website at saga.co.uk. 
Please note that personal daily care cannot be provided by 
any member of the ship’s staff.
Health formalities: We will advise you with your holiday 
confirmation of any vaccinations that are required as a 
condition of entry to the country(ies) that you are visiting. 
We recommend that you consult your doctor at least 
12 weeks before departure, and they will advise you about 
any other vaccinations required. You may wish to refer 
to government health advice for your destination at fco.
gov.uk/en/travel-and-living-abroad/travel-advice-by-
country/ or call the 24-hour phone line 0845 850 2829 
– calls cost 4p per minute with BT; other network prices 
may vary. Please note: In the interests of the health and 
safety of fellow passengers, it is a condition of travel that 
passengers must use the hand sanitisers provided when 
embarking and disembarking our ships.

20. Travel advice and information
• The British Foreign and Commonwealth Office Travel 

Advice Unit provides up-to-date advice and safety 
information for British nationals travelling abroad. 
Please visit fco.gov.uk/travel.

• Some destinations can suffer extreme 
weather conditions.

• Saga cannot accept responsibility for any connecting 
travel you purchase independently.

• Direct flights are not necessarily non-stop and may 
have to make an intermediate stop en route.

• Where a meal or snack is included on your flight, this 
is provided by the airline on a complimentary basis 
and has no cash value. Should the airline not offer this 
service for whatever reason, or your flight is amended 
to an airline which does not give refreshments, no 
refund shall be made.

• Banned or restricted air carriers: Regulation (EC) 
No. 2111/2005 came into force in January 2006, 
establishing a Community list of air carriers subject 
to an operating ban within the Community. The list is 
available at https://ec.europa.eu/transport/modes/air/
safety/air-ban.

• We want all of our customers to be comfortable and 
relaxed while travelling by coach. For this reason, we do 
not allow smoking, pets or personal audio equipment on 
coach journeys.

• We cannot guarantee the class of your rail travel. We 
will notify you if your preference is unavailable for all or 
part of your journey and explain your options.

• In respect of VIP door-to-door service transfers, 
customers may have to share use of the vehicle with 
customers on different bookings save where the 
booked service is private.

• Where possible, Saga may facilitate pre-booking 
of seats and other ancillary items where offered 
by our transport suppliers. This may be subject to 
transport supplier charges and Saga administrative 
charges. Actual seat numbers booked by us cannot 
be guaranteed as there may be changes for airline 
operational, safety or security reasons. However, the 
airline will, where possible, re-accommodate your seats 

together and match your seating preferences. Where 
this is not possible then we will refund any applicable 
seating charges paid to us for the flights affected.

• We cannot accept responsibility for any purchases 
made on holiday, either individually or when taking part 
on a tour or excursion. A recommendation to visit a 
venue is not a recommendation to purchase and the 
customer does this at their own risk.

• Ships’ cabins can vary in size within the same grade. 
We cannot guarantee the composition of your cabin. 
It may contain foldaway beds, upper and lower berths, 
sofa beds or permanent beds. Sea view cabins can be 
restricted by lifeboats and deadlights, and some inward 
facing cabins have no porthole. Your cabin may be 
affected by vibration and mechanical noises.

• In the interests of safety and the well-being of our 
customers, the Masters (and Saga Cruises Limited) 
shall have absolute discretion to alter the routing 
of the cruises at any time and for any reason. 
The safe navigation of the ship is paramount and 
circumstances where the route may be changed 
include, but are not limited to, Unavoidable and 
Extraordinary Circumstances .

• All ships featured are measured by the gross registered 
tonnage. This is not the weight of the ship but the total 
volume of all permanently enclosed spaces

• The currency used on board cruise ships will depend on 
the ship’s nationality. Many ships operate a ‘cashless’ 
system whereby you sign for all purchases which are 
then charged to your cabin. You settle up at the end 
of your cruise and can pay by credit card, cash or 
travellers cheque.

• Cruise escorts will only be available if a minimum 
number of passengers is achieved.

• Unless otherwise stated, there will be an extra 
charge for optional facilities, such as sports facilities, 
bars and Internet facilities. We cannot guarantee 
special requests that may also be subject to an 
additional charge.

• Don’t forget to check that you have all your belongings 
before returning home. If necessary and if requested, 
we will do what we can to return any lost items, but 
please be aware that restrictions apply and there will 
be a cost for this service. Details can be obtained from 
our after-sales team.

• Please note, hotels reserve the right to change the 
delivery of their meal services, without notice. Where 
we refer in our brochure to buffet meal service or 
waiter meal service, this was correct at the time 
of publication.

• Due to local conditions in some ports, we may 
be unable to use the most accessible gangway. 
Passengers may be required to negotiate a steep 
gangway and/or steps. For customers who are unable 
to walk unaided or require a wheelchair/scooter, it may 
be necessary to remain on board.

• If you have any special difficulties or needs, such as a 
particular diet, you must notify Saga on 0800 373 034.

21. Travel Agents
When you buy a flight-based holiday, all monies you pay 
to the travel agent are held by him on behalf of and for the 
benefit of the Trustees of the Air Travel Trust at all times. 
This is subject to the agent’s obligation to pay it to us for 
so long as we do not fail. If we fail, any money held at that 
time by the agent, or subsequently accepted from you by 
him, is and continues to be held on behalf of and for the 
benefit of the Trustees of the Air Travel Trust without any 
obligation to pay that money to us. When you buy a holiday 
not including a flight, all monies you pay to the travel agent 
are held by him on our behalf at all times.

22. Brexit
Please be aware that some travel services could be 
affected as a result of the United Kingdom’s decision to 
leave the European Union. Examples of this could include 
the inability of airlines to operate flights (including the 
loss or restriction of rights in respect of transit, air traffic 
or entry into an airspace), an unavailability of some 
flight routes, changes to the visa requirements of British 
citizens and limited or no access to certain airports and 
ports. If we become aware of any confirmed bookings 
that will be affected, we will let customers know as soon 
as possible. However, as this situation is extraordinary 
and outside of our control, we would treat any such 
changes or cancellations as being due to Unavoidable 
and Extraordinary Circumstances. Please note that 
we do not accept any responsibility or liability for any 
consequential loss or expenses customers may incur in 
these circumstances. We strongly encourage customers 
to take out travel insurance to cover consequential losses 
and expenses.

Saga Holidays is a trading name of ST&H  Limited (registration no. 2174052). ST&H Limited and Saga Cruises Limited (registration no. 3267858) are subsidiaries of ST&H Group Limited 
(registration no. 0720588). All three companies are registered in England and Wales. Registered Office: Enbrook Park, Sandgate, Folkestone, Kent CT20 3SE. 
E-mail: customer.relations@saga.co.uk. Telephone: 01303 774122. With respect to general insurance products sold in the UK, ST&H Limited is an appointed representative of Saga Services 
Limited, registered in England and Wales (company no. 732602), which is authorised and regulated by the Financial Conduct Authority
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BOUTIQUE CRUISING
2019

Saga Sapphire all-inclusive cruises
Depart Cruise Offer Nights Departs Code Page

Jan 21, 2019 Treasures of the Canaries & Morocco 16 Southampton SA363 See your Travel Agent

Feb 6 Maritime Cities of the Continent SAVE UP TO £300 6 Dover SA364 9

Feb 12 Arctic Norway & the Northern Lights SAVE UP TO £400 15 Dover SA365 9

Feb 27 Magic of the Northern Lights SAVE UP TO £500 15 Dover SA366 9

Mar 14 Celestial Canaries NEW LOWER FARE 14 Dover SA367 10

Mar 28 Flavours of the Iberian Peninsula 14 Southampton SA368 10

Apr 11 A Norwegian Saga CRUISE FROM £895 6 Dover SA369 10

Apr 18 A Story of Ireland NEW LOWER FARE 10 Dover SA370 See your Travel Agent

Apr 28 Sounds of the Baltic SAVE UP TO £900 15 Dover SA371 11

May 13 Emerging Canada SAVE UP TO £1000
FREE Nationwide Chauffeur Service

30 Dover SA372 11

Jun 12 Norway Quest NEW LOWER FARE 7 Dover SA373 11

Jun 19 Grand Baltic 15 Dover SA374 12

Jul 4 Highland Heritage 11 Dover SA375 See your Travel Agent

Jul 15 Norwegian Menu CRUISE FROM £999 7 Dover SA376 12

Jul 22 Wild About Iceland SAVE UP TO £800 16 Dover SA377 12

Aug 7 Secrets of the Baltic 15 Dover SA378 See your Travel Agent

Aug 22 Norwegian Legends 8 Dover SA379 See your Travel Agent

Aug 30 Arctic Norway 17 Dover SA380 See your Travel Agent

Sep 17 A French Hamper 10 Dover SA381 13

Sep 27 Stylish Scandinavia NEW LOWER FARE 12 Dover SA382 13

Oct 9 Viva España! NEW LOWER FARE 14 Dover SA383 13

Oct 23 Adventure in the Canaries & Morocco 14 Southampton SA384 See your Travel Agent

Nov 6 A Mediterranean Canvas 18 Southampton SA385 See your Travel Agent

Nov 24 The Volcanic Isles 15 Southampton SA386 See your Travel Agent

Dec 14 NEW Magical Christmas Markets CRUISE FROM £599 5 Dover SA388 14

Dec 19 Canaries Christmas Cheer 17 Southampton SA389 14

Spirit of Discovery
Depart Cruise Offer Nights Departs Code Page

Jul 10, 2019 A British First SOLD OUT 13 Dover SD001 -

Jul 23 Channel Island Hop SOLD OUT 4 Dover SD002 -

Jul 27 The Fjords in Focus SOLD OUT 7 Dover SD003 -

Aug 3 Gourmet Spain 14 Dover SD004 6

Aug 17 Natural Scandinavia 15 Dover SD005 6

Sep 1 Summer Soirées 4 Dover SD006 6

Sep 5 Fjord Adventurer 7 Dover SD007 7

Sep 12 Myths & Legends of the Baltic 14 Dover SD008 7

Sep 26 Norway Rocks 7 Dover SD009 7

Oct 3 Dance to France NEW LOWER FARE I CRUISE FROM £969 4 Dover SD010 8

Oct 7 French & Spanish Flavours 10 Dover SD011 See your Travel Agent

Oct 17 The Chic Mediterranean 18 Southampton SD012 See your Travel Agent

Nov 4 Spanish Islands of the Atlantic 14 Southampton SD013 8

Nov 18 Roman Italy & Sardinia 16 Southampton SD014 See your Travel Agent

Dec 5 Fairy Tale of New York FREE Nationwide Chauffeur Service 35 Southampton SD015 8

TRAVEL AGENTS PLEASE CALL 
0800 074 8021 OR BOOK ONLINE 
at sagaagents.co.uk


