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THE SPA

Welcome to The Spa at the Grand Harbour Hotel. Indulge 
yourself with some much needed pampering with our 
professional therapists. Choose from a large selection of 
treatments from established brands ESPA and Jessica.

Whether you are looking for an individual treatment or 
relaxing spa day with a loved one or group of friends, the 
Spa at the Grand Harbour Hotel has something to offer 
you. We also offer a range of residential spa packages 
including overnight accommodation, dinner and more.  
For full details of the residential spa packages please visit 
www.grandharbourhotel.co.uk or call our Reservations 
team on 023 8063 3033.

This brochure details the treatments and packages available 
at The Spa, if you have any queries, or wish to book a treatment 
please call our Spa team on 023 8063 3033. They can also be 
reached by email at spa@grandharbourhotel.co.uk.
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FACIALS
Our facials begin with a detailed 
consultation and in-depth skin analysis 
using SkinVisionTM technology to identify 
skin conditions not visible to the naked 
eye. Your facial is specifically tailored to 
you, to include cleansing, exfoliation, 
steam and extraction where necessary, 
and a treatment specific massage, mask 
and intensive serum. Finally, skincare 
products are chosen for your individual 
needs to achieve the best possible 
results. To maintain the ultimate in 
healthy radiant skin we recommend a 
facial once a month.



PERSONALISED FACIAL  25 mins  £35.00
Your therapist will select the most suitable facial for 
your skin. Every ESPA personalised facial includes a 
consultation, SkinVisionTM analysis, cleanse, exfoliation, 
personalised facial mask and finishes with an application 
of a booster serum to suit your skin.

AGE-DEFYER FACIAL  55 mins £55.00
With Lift and Firm Eye Treatment  85 mins  £85.00

A luxurious and regenerating facial for maturing 
skin to help minimise lines and wrinkles around 
the eyes, neck, lips and jawline to help combat the 
signs of ageing. This treatment visibly improves the 
appearance of the skin by using special age-defying 
massage techniques and a selection of age-defying 
products to replenish and revitalise the skin, leaving 
your complexion toned, radiant and rejuvenated. 
For those who are concerned with the first signs 
of ageing around the eyes, the Age-Defyer Facial is 
also available with a Lift and Firm Eye Treatment. 
This effective firming and hydrating treatment helps 
to reduce the appearance of fine lines and relieve 
tension from eye-strain and computer headaches. 

SKIN RADIANCE FACIAL
This revitalising facial treatment helps refresh tired 
skin, giving a noticeably brighter and naturally radiant 
appearance. A special application of ESPA Skin 
Radiance Moisturiser, rich in natural AHAs and BHAs 
from Hawaiian algae and meadowsweet, helps to 
smooth, reduce irregular pigmentation and brighten 
the skin to deliver instant results.

ESPA INTENSIVE FACIAL  55 mins  £55.00
Your therapist will discuss your preferred option with 
you upon arrival based upon your skin type. Should 
you have a preference please discuss this at time  
of booking.

RE-HYDRATOR FACIAL
An intensive and regenerating facial for dehydrated 
skin leaving it supple and nourished. Gentle cleansing 
and exfoliation help the skin absorb replenishing face 
treatment oils and masks to deeply moisturise and 
soothe the complexion. This rehydrating facial leaves 
skin smooth and feeling rejuvenated.

DE-SENSITISER FACIAL
A comforting facial for sensitive skins prone to 
redness and irritation, leaving skin calmed and 
nourished.De-sensitising natural plant extracts  
and calming aromatherapy oils such as chamomile 
and benzoin are used to gently cleanse, nourish 
and hydrate fragile skin. This soothing facial helps to 
reduce skin sensitivity leaving skin calmed, nourished 
and comfortable.

SKIN PURIFYING FACIAL
Ideal for oily, congested and problematic skin, or those 
suffering with hormonal imbalance. This deep cleansing 
facial helps to regulate oil secretions and refine open 
pores. Essential tea tree and white thyme oils, which 
are naturally decongesting and anti-inflammatory, are 
used to soothe and calm the skin, encouraging a more 
balanced and clearer complexion.
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BODY TREATMENTS
ESPA LUXURY FACE, SCALP & BACK TREATMENT 85 mins £85.00
With Hot Stones  85 mins £90.00
Renowned as our ‘Hero’ treatment and loved by all; this ESPA experience delivers 
triple results by targeting three key areas - the face, scalp and back, making it the ideal 
treatment for anyone.

SHOULDER, NECK & SCALP MASSAGE 25 mins £35.00
This massage focuses on the key areas of tension using an ESPA Body Oil chosen for your 
specific needs.

BACK, NECK & SHOULDER MASSAGE  25 mins £35.00
This massage is tailored to address any areas of concern and uses the most appropriate 
massage techniques along with the ESPA Body Oil to suit your needs.

BODY POLISH  25 mins £35.00
This exceptional skin softening body exfoliation combines apricot kernels, aloe vera and 
spearmint for a light and subtle body exfoliation. Perfect for a standalone treatment or 
to prepare your skin for an ESPA massage treatment.

SALT & OIL SCRUB  25 mins £35.00 
This exceptional skin softening body exfoliation combines sea salts with essential oils to 
leave your skin nourished, smooth and supple. Perfect for a standalone treatment, or in 
preparation for an ESPA massage treatment.

AROMATHERAPY MASSAGE  55 mins £55.00 
ESPA aromatherapy massage is essential, professional and specific, using a blend of 
individually chosen oils. A personal consultation will ensure that you receive a unique 
treatment to suit your specific needs. Choose from the following: Detoxifier, De-Stresser, 
Muscle Relaxer, Jet-Lag Reviver, Immune Booster, Energiser, Body Toner. Includes: 
aromatherapy massage to back, legs, arms, abdomen and neck/shoulder massage.

HOT STONE MASSAGE 55 mins £65.00
A therapeutic full body massage using aromatherapy oils and warm volcanic stones 
to relieve deep muscle tension. The warmth of the stones penetrates your muscles 
to soothe aches and pains; helping you to unwind and your body to feel rejuvenated. 
Includes Hot Stone Aromatherapy massage to back, legs, arms, abdomen and neck/
shoulder massage.
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BODY 
TREATMENTS
We offer a significant range of solution led 
ESPA body treatments and massages, each 
one designed and tailored specifically to 
ensure you experience the best physical and 
emotional therapeutic benefits depending 
on your needs.
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NAILS & FINISHING TOUCHES

FILE AND POLISH  25 mins  £16.00
A quick treatment whereby the natural nail is shaped 
and painted. Using the high quality Jessica prescriptive 
nail care range, the nails are painted from a large choice  
of colours. This treatment is available for either hands  
or feet.

JESSICA PRESCRIPTIVE MANICURE  55 mins  £27.00
A treatment manicure which analyses and treats each 
nail for its specific nail type. An arm and hand massage  
is carried out and cuticles are cared for with oils and 
creams, the nail shape is perfected and finally, treatment 
basecoat and colour are applied for the perfect finish  
until your next visit.

JESSICA SUPER DELUXE MANICURE  75 mins £45.00
Hands age quicker than the face - a luxury and effective 
treatment for the hands including hand cleanse, exfoliate, 
masque and liposome serum. Hands will feel softer, 
smoother, firmer and look more attractive. Thermal 
mittens provide deeper penetration of all the oils and 
creams used, softening cuticles and improving circulation 
and soothing stiff joints. Together with the Jessica 
Prescriptive Manicure, this treatment is the ultimate in 
hand and nail care.

JESSICA ZEN SPA PEDICURE  55 mins  £29.00 
A luxury foot and lower leg treatment using aromatherapy 
based products for softer, smoother feet and legs, 
finishing with perfectly pedicure polished toenails. Please 
wear open-toed shoes if possible.

JESSICA ZEN SPA DELUXE PEDICURE  55 mins £45.00
A luxury foot and lower leg treatment using aromatherapy 
based products for softer, smoother feet incorporating 
either thermal booties for deeper penetration of oils and 
creams, softening cuticles and improving circulation and 
soothing stiff joints or Foot Masque which hydrates, breaks 
down dead skin cells and boosts cellular repair, soothes 
while it softens, finishing with perfectly pedicure polished 
toenails. Please wear open-toed shoes if possible.

JESSICA GEL MANICURE 45 mins £32.00
Includes: hand exfoliation, massage, cuticle care and nail 
shape and finish with Jessica GELeration nail polish.

GELERATION REMOVAL  15 mins £8.00
Removal of existing GELeration only.

FRENCH POLISH  15 mins £10.00 
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WAXING
Full Leg Wax  45 mins  £29.00

Half Leg Wax  25 mins  £17.00 

Bikini Wax  15 mins  £10.00

Under Arm Wax  10 mins  £8.00

Forearm Wax  25 mins  £17.00

Eye Brow Wax/Shape  15 mins  £10.00

Lip or Chin Wax  10 mins  £7.00

Lip and Chin Wax  15 mins  £11.00

Chest or Back Wax  35 mins  £25.00

EYES
A patch test will be required 24 hours prior to tinting.

Eye Lash Tinting  30 mins  £15.00

Eye Brow Tinting  10 mins  £10.00

Eye Lash and Brow Tinting  40 mins  £22.00
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SPA DAYS

CLASSIC SPA DAY
Relax and unwind with full use of the facilities, robe and towel with a cream tea, glass of 
Prosecco and a choice from one of the following 25 minute treatments: ESPA Essential 
Tension Massage, ESPA Personalised Facial, ESPA Shoulder, Neck and Scalp Massage.
Monday-Sunday (1pm-6pm): £42 per person

PURITY SPA DAY
Relax and unwind with full use of the facilities, robe and towel with a light lunch and 
a choice from one of the following 25 minute treatments: ESPA Essential Tension 
Massage, ESPA Personalised Facial, ESPA Shoulder, Neck and Scalp Massage.
Monday-Thursday: £45 per person  |  Friday-Sunday: £50 per person

GLOW SPA DAY
Will leave you glowing and content, relax in our spa with full use of the facilities, robe  
and towel with a light lunch and a choice from one of the following luxurious 55 minute 
treatments: ESPA Intensive Facial, ESPA Aromatherapy Massage, Jessica Prescriptive 
Manicure or Jessica Zen Spa Pedicure.
Monday-Thursday: £65 per person  |  Friday-Sunday: £70 per person

GRAND SPA DAY
Our ultimate Spa Day is especially created for those guests who want to truly indulge 
their senses and leave feeling rebalanced and rejuvenated. Relax and enjoy the full use 
of the facilities, robe and towel with a 2 course lunch and benefit from the following 
treatments: ESPA Body Polish (25 min), ESPA Aromatherapy Massage (55 min) ESPA 
Intensive Facial (55 min).
Monday-Thursday: £119 per person  |  Friday-Sunday: £139 per person

TWILIGHT SPA PACKAGE 
Relax and unwind with full use of the facilities, robe and towel with a meal from the 
Hamtun Bar menu and a choice from one of the following 25 minute treatments: 
ESPA Essential Tension Massage, ESPA Personalised Facial, ESPA Shoulder, Neck and 
Scalp Massage.
Monday-Friday (between 5pm and 9pm): £39 per person
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ESSENTIAL INFORMATION
PLANNING YOUR VISIT & HOW TO BOOK
We hope that the following information will assist you in planning your spa 
break at The Grand Harbour Hotel. However, if you have any questions 
at all please call us on 023 8063 3033 (9am to 9pm - Monday to Sunday). 
Alternatively email us at  spa@grandharbourhotel.co.uk and we will 
be delighted to assist you. Once you have chosen a package and some 
preferred dates please telephone or email to check availability.

DEPOSIT AND CONFIRMATION 
All bookings must be secured with a current credit/debit card. Confirmation 
of your booking along with additional pre-arrival information will be 
emailed.

CANCELLATION POLICY
Individual treatments - minimum 24 hour cancellation before the day of 
the treatment and this will not incur any charges, less than 24 hours 100% 
of the cost of the treatment. Groups & Spa Days - Less than 1 month’s 
cancellation before the day of the package (there will be a 50% fee taken 
of the total cost of the package). Less than 3 days before the day of the 
package and 100% of the total cost of the package will be taken. 

SPA DAY ARRIVAL INFORMATION 
We will be ready to welcome you 9.45am arrival and a 6.30pm departure a 
welcoming drink awaits you whilst you register and become familiar with 
the facilities.

HEALTH ADVICE 
We suggest you contact your GP if you have any concerns about the 
suitability of treatments or activities you wish to take advantage of, also 
please inform us of any concerns you have regarding medical issues prior 
to booking your treatment. Should you have a disability, please contact us 
prior to arrival to discuss your specific needs. Your health questionnaire 
will be screened at which time we will issue you with your finalised 
schedule of appointments. 
Guests with allergy concerns are advised to personally check all 
treatments, activities, facilities, services, products and meals prior to 
participation. We do take allergies seriously and will endeavour to assist 
where possible.

TREATMENTS
A separate treatments menu provides comprehensive details of the  
treatments available to view, request and compare treatments 
available. For further advice or to make bookings please call 023 8063 
3033 (9am to 9pm - Monday to Sunday). Alternatively email us at  
spa@grandharbourhotel.co.uk. If booking an extra treatment which 
conflicts with a similar treatment within your package our staff will  
be happy to discuss alternatives, otherwise inclusive treatments cannot 
be changed.

CHANGING FACILITIES
You will have a locker (£1 coin required or token) in one of our changing 
rooms, vanity areas with hair dryers and complimentary shower gel and 
shampoo. Accessible changing room available.

WHAT TO BRING
The atmosphere is relaxed and informal and most guests choose to bring 
flip-flops. For hygiene and safety reasons, we respectfully request that 
footwear be worn at all times (outside of the spa area).
Suitable trainers must be worn for all gym sessions and swimsuits are 
needed for the spa and pool areas – you may want to bring two to save 
wearing a damp swimsuit later in the day. As it is inappropriate to wear 
jewellery during treatments we advise you not to bring valuables with you. 
You are advised to check that your personal effects are covered by your 
own insurance.

WHAT’S INCLUDED IN YOUR SPA DAY (some restrictions apply - Classic Spa 
Day 1pm-6pm and Twilight 5pm-9pm)
 Complimentary robe and towel
 Indoor swimming pool 
 Spa pool and feature shower
 Relax room and loungers poolside 
 Unrestricted use of steam room and sauna
 Gymnasium
 Free WiFi
 Aquagym - Mondays & Wednesdays 10am-11am (this must be pre booked)

YOUR INCLUSIVE TREATMENT PACKAGE.
Additionally you will receive a treatment depending upon which spa day 
you have booked.

DINING
Light lunch is served in either the Hamtun Bar or the restaurant also 
including Twilight evening meal and Classic cream tea. A selection of wines 
and soft drinks are also available. Please be advised that alcohol is not 
to be brought to the spa. We offer a comprehensive wine list and limited 
range of alcoholic beverages and only drinks bought at the spa can be 
consumed on site.

PERSONAL ACCOUNT
Payment may be made by gift vouchers (please hand in on arrival), 
credit card or cash (in advance). Guests should be free to make their own 
decisions regarding gratuities for our staff. We believe that all our staff, 
including those behind the scenes, help contribute to the service we 
provide and therefore, gratuities are distributed evenly.

PLEASE NOTE:
We request that mobile phones, laptops, cameras and any other recording 
device are not to be used. We ask you to respect the need for silence and 
privacy in dedicated areas of the facility. You must arrive 15 minutes 
before the start time of your treatment.
Guests are charged at £15 per person to make use of the facilities. Robes 
can be hired for £15 per person.
Prices are correct at time of going to print, March 2016. All treatments, 
packages and prices are subject to availability and change at any time.



West Quay Road  |  Southampton  |  SO15 1AG
T. 023 8063 3033   E. spa@grandharbourhotel.co.uk

www.grandharbourhotel.co.uk


