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D I S COV E R  t h E  m ag I C  O f  t h E

NORTHERN 
LIGHTS
in Norway this winter

2 0 1 5 / 2 0 1 6

SAVE 
£200
pEr pErSon



JOIN US
fOR yOUR OwN 

NORTHERN LIGHTS 
advENTURE...
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available on all of our 12-day 
voyages from October 2015 – 

march 2016
We’re so confident that the 

Northern Lights will make an 
appearance during your hurtigruten 
voyage in Norway, that if they don’t, 

we’ll give you another 6 or 7-day 
Classic Voyage fREE Of ChaRgE*.



TO bOOk call 020 8846 2666 • bOOk Online HurtigrutEn.co.uk • cOnTacT yOuR TRavel SpecialiST

The nights may be long at this time of year but 
with the Aurora Borealis lighting up the sky 
they are not always dark. There is nothing more 
inviting than sitting out under a sparkling and 
starlit polar sky, with the Northern Lights vivid 
green and purple waves swirling above. 

October to March are the best times to see  
the Northern Lights. The peak of the season 
coinciding with Norway’s enchanting build up 
to Christmas. The streets are bustling with the 
traditional Scandinavian Juletide markets, giant 
gingerbread houses and horse drawn carriages 
ferry people through snowy streets.  

Sailing along the coastline, gives you more 
chances to see the Northern Lights and 

more of Norway too. We stop at 32 ports 
along our traditional coastal route. From 
metropolitan cities like Bergen, Tromsø and 
Trondheim steeped in history and culture; the 
islands of Lofoten with its famous fjords and 
mountainous landscapes of Viking folklore; 
up to Kirkenes in the far north, home of the 
fabulously Nordic Snow Hotel and one of the 
best places to experience Reindeer or Husky 
sledge rides. 

We visit several cities, towns and villages each 
day so there are plenty of opportunities for 
passengers to disembark and spend a few 
hours exploring, taking part in excursions,  
or getting a taste of Norwegian life. 

Winter in Norway has a very  distinct atmosphere. The brightly 
coloured, wooded houses that line the  coastline have never 
looked so cosy.

“�We�understand�why�this�is�considered�one�of�the�finest�sea�voyages�in�the�world.�
We�have�just�experienced�the�most�beautiful�moments�of�our�life.�Every�second 
was�a�treat.”

   candoni family, France

wINTER IN 
NORway
...there�is�nothing�more�inviting�than�sitting� 
out�under�a�sparkling�and�starlit�polar�sky

It is a pleasure to pass on 
knowledge about history  
and nature to people who  
are curious and sincerely 
interested. 
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ENJOy A fLIght-INCLuSIVE HuRTigRuTEN VOyAgE 
FROM A CHOiCE OF AiRpORTS NEAR yOu! 
A choice of regional departures 
Travel for less and from an airport that is convenient for you. Our direct flights to Tromsø and 
Bodø make it is even easier to access the wonders of northern Norway and to go in search of the 
Northern Lights. 

Our Arctic Highlights (pg 6-7), Arctic Explorer (pg 8-9) and a limited number of Classic Round 
Voyages (pg 14-15) include specially chartered flights from a range of UK airports on fixed dates 
during winter 2015/16. 

charter Departure Airports
• LONDON GATWICK • MANCHESTER • NEWCASTLE • BOURNEMOUTH • BRISTOL • BIRMINGHAM

• EAST MIDLANDS • DUBLIN • GLASGOW

London departures
Flights from London gatwick are included on 12-day Classic Round Voyages in 2015. With daily 
departures, you can chose when to travel. 

Even more departure airports 
Even if flights are not included as part of your package, you can still book your flights with us.  
We can book flights with a range of airlines departing from various locations across Great Britain.

• LONDON GATWICK • LONDON HEATHROW • EDINBURGH • ABERDEEN  • GLASGOW • 
NEWCASTLE • MANCHESTER • HUMBERSIDE • LEEDS BRADFORD • TEESIDE • BIRMINGHAM  
• EAST MIDLANDS •  NORWICH • BRISTOL • CARDIFF • DUBLIN • BELFAST • BOURNEMOUTH

Our flights are protected 
Booking flights with us means should your flight get delayed it is our responsibility to make sure  
you join the ship, or cover the cost of changes to your return flight should any changes to our 
sailing schedule occur. 

Oslo

Bergen

Trondheim

Glasgow

Newcastle

 

ManchesterDublin

Gatwick

Birmingham
East Midlands

Bristol

Bournemouth

V7545
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Visit�the�Arctic�Circle�for�the�best�chance 
to�see�the�Northern�Lights.

aRcTIc
HIGHLIGHTS

5 or 6 days, Tromsø – kirkenes – Tromsø

DAY 1 tromsø, the gateway to the Arctic
Fly from the uK to Tromsø, the 'gateway to 
the Arctic' and enjoy the sights of this lively, 
compact city before boarding the ship and 
departing late afternoon. (D)

DAY 2 Honningsvåg and the north cape
Following the scenic sailing through 
Magerøysund, after an early stop in Hammerfest, 
you arrive in Honningsvåg. This small port is 
the gateway to the wonders of the spectacular 
North Cape (optional excursion). At 71° 10’ 21” 
N it puts you a mere 2,000 kilometres from the 
geographical North pole. This evening, you 
pass Finnkirka, a rock formation that is sacred 
to the indigenous Sámi people and now also 
the site of an impressive light show. (B, D)

DAY 3 kirkenes, the Voyage turning point
The last port on the Voyage North is Kirkenes. 
And at longitude 30° E, you are actually further 
east than istanbul and St. petersburg. The 
terrain, culture and geography of Kirkenes 
offer the opportunity to take part in some 
fabulous Arctic excursions. Departing Kirkenes 
at lunchtime, you retrace your steps along the 
Varanger peninsula reaching Berlevåg in the 
evening. (B, D)

DAY 4 Hammerfest and tromsø
Your first major stop of the day is 
Hammerfest. Here, you can enjoy an optional 
excursion including a visit to Hammerfest’s 
uNESCO World Heritage site, the Meridian 
Column, commemorating the conclusion 
of Struve’s historical measurement of the 
globe. From here, you next major stop will be 
Tromsø where your voyage comes to an end. 
Transfer to your hotel for an overnight stay. (B, D)

DAY 5 Final Day - or Extend Your trip
After breakfast in your hotel a choice of 
winter excursions are available before you are 
transferred to Tromsø airport for your direct 
flight back to the UK. (B)

ExtEnD Your StAY AnD tAkE in morE 
oF tromSø!
Extend your stay in this lively and colourful 
city, surrounded by the dramatic Lyngen Alps. 
Tromsø has many sights to offer, including 
Arctic history, architecture, culture and 
exciting excursions. Visit a coastal farm and 
enjoy reindeer sledging or perhaps visit the 
polaris Centre. An extra day in Tromsø will give 
you time to enjoy this beautiful city and more 
time to watch out for the Northern Lights. 

DAY 6 Depart 
Further excursions are available before 
your flight back to the UK. (B)

ItINERaRY

SAVE 
£200pp

 incLuDES
On bOaRd dRinkS 

packaGe
diRecT FliGhTS 

FROm The uk

B = Breakfast, D = Dinner
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A R C T I C  C I R C L E

Oslo

Bergen

Hammerfest

Honningsvåg

KirkenesTromsø 5�days�from

£749pp
I N c LU d I N G  
d I R E cT  f L I G H TS 

Your HoLiDAY pricES incLuDES
> Return economy flights from London Gatwick or 

other airport where specified to Tromsø including 
current taxes and charges 

> Voyage in an unspecified twin cabin including  
half board 

> 1 night (2 nights for the 6 days Extended itinerary)  
at a centrally 
located hotel in Tromsø including breakfast

> Transfers as applicable

not incLuDED
> Travel insurance  
> Optional excursions (please see pages 16-17  

for details) 
> Luggage handling

pLEASE notE
> Prices and offers apply to new bookings only

> prices are in £s per person based on two people 
travelling together sharing a twin  
cabin/room

> * These departures have one night pre and one 
night post voyage in Tromsø

Airport coDES:
LgW = London gatwick,  
BOH = Bournemouth,  
BRS = Bristol, EMA = East Midlands,  
MAN = Manchester, NCL = Newcastle,  
BHX = Birmingham, 
DUB = Dublin  

find out about our winter excursions and exclusive  
arctic highlights excursions on pages 16-17.

feb: 16 (BRS),  
18* (LgW), 23* 
(BOH), 25 (MAN)
mar: 01 (LgW),  
03 (NCL), 08 (LgW), 
10(LgW), 15 (EMA), 
17 (LgW), 22* 
(DUB), 24 (LGW)

Twin from
New price from

1059
859

1108
908

1166
966

1260
1060

Single from
New price from

1229
1029

1291
1091

1364
1164

1482
1282

The above prices include flights and transfers costing £466

2016 DEPARTURES OCCupANCy

CABiN CATEgORiES

INSIDE OUTSIDE  
(limited view) OUTSIDE OUTSIDE  

SupERiOR

5 Day itinerary

feb: 21 (LgW),  
28 (LgW)
mar: 06 (MAN),  
13 (BRS), 20 (LgW)

Twin from
New price from

949
749

998
798

1056
856

1150
950

Single from
New price from

1113
913

1175
975

1248
1048

1366
1166

The above prices include flights and transfers costing £466

6 Day Extended itinerary

5 or 6 days  Arctic HigHLigHtS  TromsØ – kirkenes – TromsØ                        from £749 pp

2015 DEPARTURES OCCupANCy

CABiN CATEgORiES

INSIDE OUTSIDE 

5 Day itinerary

Nov: 30 (MAN)
Dec: 06 (LgW)

Twin from
New price from

999
799

1127
927

Single from
New price from

1170
970

1330
1130

6 Day itinerary

Nov: 27 (NCL)
Dec: 02* (BHX),  
04 (LgW), 09 (MAN)

Twin from
New price from

1099
899

1227
1027

Single from
New price from

1300
1100

1460
1260

Dog sledding in  
Tromsø, fantastic,  
the best fun ever. 
Mrs Mathieson
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Experience�the�highlights�of�the�Arctic�circle.

aRcTIc
ExpLORER

8 days, Bodø – kirkenes – Svolvær

DAY 1  Bodø
Fly to bodø and transfer to the quayside and 
your waiting hurtigruten ship. Sail across 
the vestfjord towards the incredible lofoten 
Islands and prepare for your first night of 
hunting the lights!

DAY 2  tromsø, the gateway to the Arctic
After early calls at Harstad and Finnsnes  
we pull into Tromsø mid-afternoon for 
a 4-hour stay. excursions available here 
include the ever popular dog sledging.  
book this excursion before you travel  
as it frequently sells out!

DAY 3  the north cape
explore the wild and rugged north cape on 
an optional excursion from honningsvåg. 
as we cross to kjøllefjord, we pass the 
illuminated sacred Sámi site of Finnkirka,  
a rock formation that resembles a church.

DAY 4  kirkenes, the voyage turning point
Shortly after breakfast, we arrive in Kirkenes, 
the end of the voyage north. before turning 
south again, we have a few hours during 
which you are able to take part in numerous 
winter excursions, including the Snow hotel, 
snowmobiling and dog sledging!

DAY 5  Hammerfest
a very early breakfast call at honningsvåg 
precedes our arrival at the uneScO-listed 
hammerfest, the world’s northernmost 
town. Book an excursion to find out how this 
town is at the forefront of pioneering energy 
production. We arrive in Tromsø shortly 
before midnight where it’s possible to enjoy  
a concert at the iconic arctic cathedral.

DAY 6  Vesterålen & Lofoten islands
There are plenty of excursions and interesting 
stops available today. The highlights are 
undoubtably the daylight sailing through the 
narrow Raftsund, the Vesterålen and Lofoten 
islands. Overnight in Svolvær.

DAY 7  Svolvær
Today in Svolvær we take you west by 
road to the picturesque fishing hamlet of 
Nusfjord. After lunch and refreshments, we 
make our way to the lofotr viking museum 
where we meet the chieftain and the largest 
reconstruction of a viking longhouse. 
Overnight in Svolvær.

DAY 8  Bodø & flight back
an early fast ferry will take you to bodø where 
we have time to visit the air Force museum 
and have lunch before transferring you back 
to the airport for your flight back to the UK.

ItINERaRY

SAVE 
£200pp

 incLuDES
On bOaRd dRinkS 

packaGe
diRecT FliGhTS 

FROm The uk
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Stamsund

Oslo

Bergen

Bodø

Hammerfest

Honningsvåg

KirkenesTromsø

Svolvær

8�days�from

£1149pp
I N c LU d I N G  
d I R E cT  
f L I G H TS 

from Gatwick & manchester

8 days  Arctic ExpLorEr  bodØ – kirkenes – Svolvær                                            from £1149 pp

2016 DEPARTURES OCCupANCy

CABiN CATEgORiES

INSIDE OUTSIDE  
(limited view) OUTSIDE OUTSIDE 

SupERiOR

Jan: 29 (LgW)

Twin from
New price from

1349
1149

1378
1178

1406
1206

1488
1288

Single from
New price from

1694
1497

1737
1537

1779
1579

1902
1502

feb: 05 (LgW),  
12 (LgW), 19 (MAN), 
26 (LgW)

Twin from
New price from

1423
1223

1455
1255

1487
1287

1581
1381

Single from
New price from

1804
1604

1853
1653

1900
1700

2041
1841

The above prices includes flights and transfers costing £479

Your VoYAgE pricES incLuDES
> Return economy direct flights from London Gatwick  

or other airport where specified to Bodø including 2 
nights at a centrally located Svolvær hotel including 
breakfast and dinner. Full day Lofoten sightseeing 
including lunch. Bodø Air Force Museum visit including 
lunch, current taxes and charges, full board, transfers 
as applicable.

not incLuDED
> Travel insurance
> Optional excursions (please see pages 16 -17 

for details)
> Luggage handling

pLEASE notE
> Prices and offers apply to new bookings only
> prices are in £s per person based on two 

people travelling together sharing   
a twin cabin.

> Voyage in an unspecified twin cabin 
including full board.

> Hurtigruten has a flexible  pricing system and  
all prices are capacity controlled  and subject  
to availability. prices may change at any time 
before departure date, the applicable price  
will be quoted at the time of booking.

aIRpORt CODES:    
LgW = gatwick   MAN = Manchester

Loved the excursions, 
especially Skarsvag 
fishing village and Bodø 
walking hike. Really 
good experience of 
northern life. 

Mr Erich, travelled to Norway in 2015



Experience�the�magic�of�the�Snow�Hotel

aRcTIc 
wONdERS

8 days, Bergen – kirkenes

ItINERaRY

DAY 1  Embarkation in Bergen
Board your ship in Bergen, leave your everyday 
life behind and enjoy the ambience of life on 
board Hurtigruten. (D)

DAY 2  Ålesund
After making several brief calls along the 
unspoilt coastline, you reach the delightful 
town of Ålesund which was completely rebuilt 
in Art Nouveau style following its destruction 
by fire in 1904. Here you have the option to 
explore this fascinating location on foot. 
Leaving Ålesund you head north towards 
Trondheim. (B, L, D)

DAY 3  the royal city of trondheim
Arriving early morning in Trondheim, you 
have time to explore Norway’s former capital 
and discover its delightful wooden buildings, 
brightly painted wharves and warehouses plus 
the impressive 14th century Nidaros Cathedral. 
(B, L, D) 

DAY 4  Arctic circle & Lofoten islands
Cross the Arctic Circle and later in the day 
you reach the legendary Lofoten islands, 
where you can take part in the Lofotr Vikings 
Feast excursion or enjoy an after dinner stroll 

in Svolvær. Perhaps visit the world’s first Ice 
gallery ‘Magic ice,’ which features dramatically 
lit ice sculptures and atmospheric music that 
illustrate tantalising tales about the islands 
and their people. (B, L, D)

DAY 5  tromsø, the gateway to the Arctic
Following a relaxing morning on board you 
arrive mid afternoon in Tromsø, Norway’s Arctic 
capital, a great place to see the Northern Lights 
and to soak up life high above the Arctic Circle. 
This is also an ideal location to gain a real taste 
of the Arctic by joining an optional dog sledging 
excursion, a truly exhilirating and unforgettable 
experience. (B, L, D)

DAY 6  Honningsvåg & the north cape
Following an early call at Hammerfest you arrive 
in Honningsvåg, the portal to the wonders of 
the spectacular North Cape, mainland Europe’s 
most northerly point. Evening call at Kjøllefjord 
where you can join the thrilling snowmobile 
excursion in Lapland. (B, L, D)

DAY 7  kirkenes & the Snow Hotel
The vista and sea life become more dramatic 
as you approach Kirkenes, just a few kilometres 
from the Russian border and the Sámi 

communities of northern Finland. Transfer 
for your special Arctic experience to the Snow 
Hotel, constructed entirely from snow and 
ice each year and conveniently located for 
enjoying Husky dog sledging, king crab safari 
and many other exciting winter activities. your 
stay includes dinner by the open fire at the 
gabba Restaurant. (B, D)

DAY 8  Final day
After a night in the Snow Hotel warm up 
in the sauna before breakfast, before your 
flights back to the UK. (B)
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8 days  Arctic WonDErS  bergen – kirkenes                                                          from £1284 pp

2016 DEPARTURES OCCupANCy

CABiN CATEgORiES

POLAR INSIDE POLAR OUTSIDE ARCTiC  
SupERiOR

EXPEDITION 
SuiTE

Jan: 3, 5, 13, 
21, 24

Twin from 1284 1321 1402 1692

Single from 1629 1684 1805 2789

feb: 2,11,16, 
18, 23, 27 Twin from 1335 1376 1462 1774

mar: 5, 8, 14, 
22, 28, 30 Single from 1705 1766 1896 2953

The above prices includes flights and transfers costing £395

Your VoYAgE pricES incLuDES
> Economy flight from London gatwick to Bergen and 

return flight from Kirkenes, including current taxes 
and charges (other departure points available at a 
supplement). Transfers in Bergen and Kirkenes.  
1 night at the Snow Hotel including breakfast and 
dinner. Voyage cabin category of your choice on  
a full board basis.

not incLuDED
> Travel insurance
> Optional excursions (please see pages 16-17  

for details)
> Luggage handling
> Drinks onboard

pLEASE notE
> prices are in £s per person based on two people 

travelling together sharing a twin cabin.
> Voyage in an unspecified twin cabin including  

full board.
> Hurtigruten has a flexible pricing system and all 

prices are capacity controlled and subject to 
availability. prices may change at any time before 
departure date, the applicable price will be quoted  
at the time of booking.

fantastic experience all 
week, topped off by a 
brilliant night at the 
Snow Hotel and great 
viewing of the Northern 
Lights. Ten out of ten. 
Mrs White
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A R C T I C  C I R C L E

Oslo

Bergen

Trondheim

Svolvær

Hammerfest

KirkenesTromsø

Hardanger�ord

Ålesund

8�days�from

£1284pp
I N c LU d I N G   
f L I G H TS 



Experience�the�magic�of�the�night�sky.

aSTRONOmy 
vOyaGE

12 days, Bergen – kirkenes – Bergen

For a series of lectures and a guided tour of the night sky, 
these voyages are accompanied by the renowned astronomers  
Dr John Mason and Ian Ridpath. 

DAY 1 – 12
After your flight to Bergen, this voyage follows 
the full Hurtigruten coastal route. See pages 
14-15 to read the full description of everything 
you will experience on this journey.

Your LEcturES on BoArD
During the voyage, you will have special talks 
and presentations by your lecturer, telling you 
all about the incredible things we can find in 
our skies, including, of course, the magnificent  
Northern Lights. These talks are exclusively for 
those on the Astronomy Voyage.

tromSø pLAnEtArium ViSit
On Day 5 of your voyage, you will arrive in 
Tromsø. Here, your lecturer will take you on 
a special excursion to the Northern Lights 
planetarium to experience an incredible 
show about our night sky.

ItINERaRY

oct 2015 - mAr 2016
this voyage applies to 

the Northern Lights promise. 
If the lights don’t appear on 
your 12 day Classic Round 

Voyage you’ll get a 6 or 7 day 
Classic Voyage for fREE! 
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12 days, Bergen – kirkenes – Bergen
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12 days  AStronomY VoYAgE bergen – kirkenes – bergen                                from £1575 pp

2015
DEPARTURES OCCupANCy

CABiN CATEgORiES

POLAR INSIDE POLAR OUTSIDE ARCTiC SupERiOR

i J* L* p u

Oct: 06, 09
Twin from 1863 1981 2166 2338

Single from 2480 2657 2934 3193

Nov: 09
Dec: 04

Twin from 1595 1751 1952 2094

Single from 2078 2311 2613 2826

2016 DEPARTURES

Jan: 29
Twin from 1575 1710 1882 1999

Single from 2072 2274 2533 2708

mar: 02
Twin from 1679 1794 1980 2105

Single from 2228 2401 2679 2867

Prices include flights and transfers costing £330

yO U R  L E cT U R E RS  
O N  B Oa R d

DR JOhN maSON, mBE
mS Trollfjord: depart bergen on 06 Oct, 09 nov 2015 
mS midnatsol: depart bergen on 29 Jan 2016

An Applied Physicist, Dr John Mason’s main interests are 
Astronomy, Astrophysics and Space Technology. He is 
Principal Lecturer at the South Downs Planetarium in 
Chichester, has been a Fellow of the Royal Astronomical 
Society since 1976, and is a full member of the 
International Astronomical Union. 

IaN RIDpath
mS midnatsol: depart bergen on 09 Oct, 04 dec 2015, 02 mar 2016

Ian Ridpath is a full time writer and broadcaster on 
Astronomy and previously worked at the University of London 
Observatory. He is a Fellow of the Royal Astronomical Society, 
a member of the Society of Authors and of the Association 
of British Science Writers. He is also the Editor of the Oxford 
Dictionary of Astronomy and Norton’s Star Atlas.

Your HoLiDAY pricE incLuDES
> Return economy flights from London including current taxes  

and charges (other departure points available at a supplement)
> Transfers in Bergen
> Voyage in cabin category of your choice on a full board basis
> English speaking Tour Leader on board
> Entrance fee to the Hurtigruten Museum
> Tour Manager and lectures

pLEASE notE
> Prices and offers apply to new bookings only
> All prices shown are in £s per person, based 

on two people travelling together and 
sharing a twin cabin

> Suites available on request
> Hurtigruten has a flexible pricing system and 

all prices are capacity controlled and subject 
to availability. prices may change at any time 
before departure date, the applicable price 
will be quoted at the time of booking.

> Available without flights

*Cabin categories J, QJ and some L categories 
have a limited view.

not incLuDED
> Travel insurance
> Optional excursions (please see pages 16-17 for details)
> Luggage handling
> Drinks onboard

12�days�from

£1575pp
I N c LU d I N G  
d I R E cT  
f L I G H TS 

6 6 ° 3 3 ' N
A R C T I C  C I R C L E

Oslo

Bergen

Trondheim

Svolvær

Hammerfest

KirkenesTromsø

Hardangerfjord

Ålesund



The�full�round�trip�takes�you�from�Bergen�to�
Kirkenes�and�back,�showing�you�all�that�the�
beautiful�Norwegian�coast�has�to�offer.�

cLaSSIc 
ROUNd 
vOyaGE

12 days, Bergen – kirkenes – Bergen

DAY 1 Embarkation in Bergen
Fly to Bergen to meet your transfer to the 
Hurtigruten quay. Board the ship and enjoy 
the relaxed ambience of life on board and an 
opportunity to meet fellow passengers.

DAY 2 Ålesund
Arrive at the Art Nouveau town of Ålesund 
where we have the option to explore this 
pretty town on a walking tour. During October 
the ship will call in to Hjørundfjord.

DAY 3 the royal city of trondheim
Continuing north we head for the medieval 
city of Trondheim, whose colour full history is 
reflected in its handsome civic architecture.

DAY 4 Arctic circle & Lofoten islands
Crossing the Arctic Circle you continue to 
the modern town of Bodø before sailing to 
the glorious Lofoten islands and their stylish 
capital, Svolvær.

DAY 5 tromsø, the gateway to the Arctic
A relaxing morning at sea precedes your 
arrival in Tromsø, the capital of Arctic Norway. 
Explore this lively town on one of our optional 
excursions.

DAY 6 Honningsvåg & the north cape
Following an early call at Hammerfest you 
arrive in Honningsvåg, the portal to the 
wonders of the spectacular North Cape.

DAY 7 kirkenes, the Voyage turning point
The coastline becomes more dramatic as we 
approach Kirkenes, just a few kilometres from 
the Russian border and the Sámi communities 
of northern Finland. Turning south – the 
northbound ports visited by night are now 
seen by day.

DAY 8 Hammerfest & tromsø
Hammerfest, the world’s most northerly town 
is our first major stop. Learn more about this 
town and its famous Royal and Ancient polar 
Bear Society before continuing to Tromsø.

DAY 9 Vesterålen & Lofoten islands
passing through the Lofoten islands the ship 
negotiates a stunning network of inlets and isles.

DAY 10 Arctic circle, Seven Sisters
After crossing the Arctic Circle you will sail 
past the Seven Sisters mountain range and 
see Torghatten, the mountain with the hole 
through it!

Day 11 trondheim & kristiansund
An early arrival in the medieval city of Trondheim 
gives you an opportunity to explore and maybe 
visit the Nidaros Cathedral. The voyage then 
continues out of the Trondheimsfjord, making 
brief calls at Kristiansund and Molde before a 
midnight call at Ålesund.

DAY 12 Bergen, disembarkation
Arrival in Bergen sees the end of this magnificent 
journey and it’s time to say goodbye to the ship, 
friends, fellow passengers and our crew. Transfer 
by bus to the airport for your return flight.

ItINERaRY

oct 2015 - mAr 2016
this voyage applies to 

the Northern Lights promise. 
If the lights don’t appear on 
your 12 day Classic Round 

Voyage you’ll get a 6 or 7 day 
Classic Voyage for fREE! 

FLig
HtS 

From

gLASgOW - 7
 NOV

MANCHESTER - 2
9 NOV
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ScHEDuLED FLigHtS
> Flights and transfers are 

included on all 12 day Classic 
Round Voyages with departures 
in 2015. Flights depart and return 
to gatwick, departures from 
regional  airports are available  
for a supplement

> Flights are not included on other 
Coastal packages, or 12 day 
Coastal Voyage with departures 
in 2016

pLEASE notE
> Offers are applicable to new bookings only, and are valid from 

17 August 2015
> From prices are based on two persons sharing an inside cabin, other cabin 

categories are available and single occupancies can be booked for a supplement. 
Suites and mini-suites are available only on request

> Classic Coastal Voyages are on a full board basis  
> prices do not include optional excursions, travel insurance or luggage handling
> Hurtigruten operates a flexible pricing system and all prices are category 

controlled and subject to availability. prices may change at any time, valid prices 
will be quoted at the time of booking

> Cabin numbers will be assigned to passengers booking the voyage Bergen 
– Kirkenes – Bergen, and Bergen – Tronheim. A fee of £86 for passengers booking 
Bergen – Kirkenes will be assigned, or £78 for passengers booking Kirkenes – 
Bergen, in order to assign each cabin number.

> Northern Lights promise is applicable to 12 day Classic Round Voyage only. 
If there is no Northern Lights occurance, a 6 or 7 day voyage will be offered  
the following winter season.

*cHArtEr FLigHtS
> Charter flights on 07 Nov 7 2015 

are from/to glasgow, 18 Nov 2015 
to/from gatwick and on 29 Nov 
2015 from/to Manchester.

12 days  cLASSic rounD VoYAgE bergen – kirkenes – bergen                          from £995pp

2015 DEPARTURES OCCupANCy
CABiN CATEgORiES

INSIDE OUTSIDE MiNi-SuiTE/SuiTE

Daily departures 
01 Oct - 31 Dec 
2015

Twin from 1197 1380 3030

Single from 1796 2070 6061

2016 DEPARTURES OCCupANCy
CABiN CATEgORiES

POLAR INSIDE POLAR OUTSIDE ARCTiC 
SupERiOR

EXPEDITION 
SuiTES

Daily departures 
01 Jan - 31 mar 
2016

Twin from 995 1130 1302 1860

Single from 1492 1694 1953 3720

6 6 ° 3 3 ' N
A R C T I C  C I R C L E

Oslo

Bergen

Trondheim

Svolvær

Hammerfest

KirkenesTromsø

Hardangerfjord

Ålesund

12-day cLaSSIc ROUNd  
vOyaGE IN 2015
beRGen – kiRkeneS – beRGen

from�£1197pp
includeS FliGhTS FROm lOndOn

12-day cLaSSIc ROUNd 
vOyaGE IN 2016
beRGen – kiRkeneS – beRGen

from�£995pp
11-day NORwEGIaN dIScOvERy 
beRGen – kiRkeneS – TROndheim

from�£984pp
7-day vOyaGE NORTH 
beRGen – kiRkeneS

from�£629pp
6-day vOyaGE SOUTH 
kiRkeneS – beRGen

from�£539pp

We enjoyed the experience of travelling along the 
Norwegian Coast, it was particularly interesting to see 
the towns at the various ports of call and walk ashore. 
Mrs Cox



ExcURSIONS
Our�excursions�make�the�voyage�more�memorable

enliGhTeninG and eXciTinG
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tHE nortH cApE, HonningSVÅg
H-HVg6A
from £118pp (2015) £119pp (2016)
3½ hours, Level 1, pre-bookable.
Enjoy the magnificent sub-Arctic landscape
as you cross the 71st parallel on your journey
towards the North Cape, the northernmost
point of the continent. Visit the North Cape
Hall where you can see an impressive 180° 
panoramic film about Finnmark and
the North Cape.

SnoWmoBiLE trip in LApLAnD,
kJøLLEFJorD – mEHAmn
H-KJD6D
from £252pp (2015) £256pp (2016)
2¼ hours, Level 3, pre-bookable,
driving licence required.
Join us on an unforgettable snowmobile trip 
to one of Europe’s most extreme and exciting 
natural areas. Experience the snow-clad 
valleys, the fresh winter air and perhaps the 
mesmerising Northern Lights in the clear,  
starry sky.

tHE ruSSiAn BorDEr, kirkEnES
H-KKN7A
from £53pp (2015) £53pp (2016)
2 hours, Level 1, pre-bookable.
The only town in Norway where east meets 
west, Kirkenes is the turning point of your
Hurtigruten voyage. you start with a short tour 
of the town, before the bus takes you further 
into the Arctic landscape. you make a stop  
at Storskog – the border station between 
Norway and Russia.

SnoWmoBiLE SAFAri, kirkEnES
H-KKN7C
from £156pp (2015) £160pp (2016)
2½ hours, Level 3, pre-bookable,
driving licence required.
Enjoy an invigorating ride by snowmobile
across ice-covered fjords and the serene
landscapes of Arctic winter. guides will
explain the fascinating history of the
indigenous Sámi people and refreshments
will be served in the warmth of the lavvo.

kirkEnES SnoW HotEL
H-KKN7D
from £61pp (2015) £63pp (2016)
2½ hours, Level 1, pre-bookable.
A short drive through Kirkenes brings you
to the gabba Reindeer park where the
Snow Hotel is situated. A guided tour of
the beautifully decorated snow suites is
followed by a drink in Norway’s largest
ice bar and a visit to the reindeer.

HuSkY ADVEnturE, kirkEnES
H-KKN7F
from £149pp (2015) £154pp (2016)
2½ hours, Level 3, pre-bookable.
Experience the real feeling of wilderness
during this adrenalin-fuelled ride! you can
have a go at driving the sledge yourself, or
simply sit back and enjoy the trip. you also
have the option to visit the Snow Hotel (from
approx. 15 Dec) or the reindeer enclosure.

SnoWmoBiLE trip in tHE poLAr nigHt,
mEHAmn – kJøLLEFJorD
H-MEH8F
from £302pp (2015) £308pp (2016)  
2½ hours, Level 3, pre-bookable, driving 
licence required.
Drive through the beautiful Arctic landscape
during the polar night. you might see the
Northern Lights in a clear, starlit sky. Welcome 
to the polar night and the wilderness!

Dog SLEDging At tHE
WiLDErnESS cEntrE – tromSø
CENTOS1
from £199pp (2015 & 2016)
3½ hours approximately, Level 3.
must be pre-booked.
Complete your holiday with a thrilling ride by 
Husky dog sledge. Eager Huskies are waiting to 
transport you across the frozen landscape. At 
the end of the trip a warm Sámi meal followed 
by coffee and homemade cake will be served 
in the lavvo (Sámi tent). An exhilarating trip!

rEinDEEr SLEDging At A coAStAL FArm 
– tromSø
CENT OS2
from £205pp (Jan – mar departures only)
4 hours, Level 3. must be pre-booked.
Join this excursion to Risvika for a visit to a
Sámi lavvo where you will hear more about
the Sámi people whilst enjoying coffee made
on the fire. Afterwards, sit back and experience 
the traditional Sámi way of transport through 
the Arctic landscape. A traditional Sámi meal, 
Bidos, will be served afterwards to warm you 
up after your ride in the sledge.
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please note: Excursions in Kirkenes are not combinable and 
are not available for all departures. in Tromsø due to excursion 
timings you will be unable to combine all options. please ask for 
details. CENTOS5 and CENTOS3 excursions are not available with 
all itineraries. Single supplements apply for some snowmobile 
excursions.
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AurorA SAFAri WitH DinnEr
BY cABLE cAr – tromSø
CENT OS3
from £167pp (2015) £179pp (2016)
3½ – 4 hours, Level 2. must be pre-booked.
Ride up the famous cable car and take in the
breathtaking view of Tromsø. Away from any
light pollution this is the perfect spot for
seeing the Northern Lights. Enjoy a delicious
3 course dinner in the mountain lodge and
learn more about the Northern Lights,
Tromsø and the surrounding area.

tromSø Arctic pAnorAmA, tromSø
CENT OS4
from £76pp (2015) £84pp (2016)
2 – 3 hours, Level 2. must be pre-booked.
The cable car will take you up the mountain
to the mountain lodge where your guide will
show you the spectacular view over Tromsø,
the mountains and islands. Coffee, tea and
cakes will be served by the fire in the mountain 
lodge whilst your guide tells you more about 
Tromsø and the vast Arctic landscape.

SnoWmoBiLE SAFAri, LYngEn – tromSø
CENT OS5
from £213pp (2015) £226pp (2016)
7 hours approximately, Level 3. must be
pre-booked. Driving licence required.
Join this snowmobiling adventure of a lifetime 
into the wild Arctic landscape around Camp 
Tamok, just under 90kms from Tromsø. After a 
thorough introduction you will set off on a 2 – 3 
hour trip on the snowmobile through valleys 
and frozen lakes. On your return warm up with 
hot coffee, a traditional local hot meal and Lefse 
(traditional Norwegian pastry) in the Sámi lavvo.

WHALE SAFAri, tromSø
CENT OS7
from £161pp (Nov & Dec departures only)
5 – 6 hours, Level 2. must be pre-booked.
get up close to the giants of the deep on this 
unforgettable whale-watching voyage. it is 
possible to see humpback, Minke and orca 
whales as we journey to their herring-rich 
feeding grounds off the coast of  
Troms county.

SnoWmoBiLing tHrougH tHE
Arctic LAnDScApE, kirkEnES
CEN KKN007
from £153pp (2015) £164pp (2016) 
2hrs, Level: 3. must be pre-booked.
Driving licence required. Supplement  
for single use £51 (2016).
This snowmobile excursion takes place near
the mountains between Finland and Russia.
After a thorough introduction you will
have plenty of time driving the snowmobile
through the fantastic Arctic landscape.

Dog SLEDging
CEN KKN009
from £127pp (2015) £137pp (2016)
2hrs, Level: 3. must be pre-booked.
Try our dog sledging safari in the Arctic 
where you drive your own team of dogs. 
After an introduction in how to handle these 
eager Huskies you will feel the exhilaration 
of standing on the runners of your sledge 
and speeding across the snowy landscape. 
This is an experience of speed, teamwork 
and of course beautiful scenery.

king crAB SAFAri
CEN KKN010
from £142pp (2015) £154pp (2016)
4hrs, Level: 2. must be pre-booked.
This excursion offers a unique winter 
experience beginning with a snowmobile 
drawn sleigh ride from a traditional fisherman’s 
home to a frozen fjord. A magnificent king crab 
will be caught through a hole sawn in the ice. 
These incredible crustaceans can span two 
metres and weigh up to 15 kilos. They will be 
prepared and cooked for you when you return 
to the fisherman’s house – a rewarding meal  
at the end of a fabulous excursion.

AurorA ADVEnturE
CEN KKN011
from £57pp (2015) £62pp (2016)
2hrs, Level: 2. must be pre-booked.
Venture deep into the snow-filled Pasvik
Valley from Kirkenes in search of the
elusive Northern Lights.



1. YOuR CONtRaCt
your contract is with Hurtigruten Ltd., a company wholly 
owned by Hurtigruten AS, on the basis of these conditions 
and the information contained in the brochure, and shall be 
governed by English law and the jurisdiction of the English 
Courts. you may however choose the law and jurisdiction of 
Scotland or Northern ireland if you wish to do so. When you 
book an air package holiday or sailing with us the contract 
between us will exist as soon as you or your travel agent asks 
us to confirm your booking. We then become responsible to 
provide you with the voyage arrangements or air package 
holiday you have booked and you become responsible to 
pay for them, in each case subject to these terms and 
conditions. you will also become responsible to pay for any 
additional arrangements made by us on your behalf including 
international Flights not included in any air package, optional 
excursions, travel insurance or other arrangements requested 
by you and booked.

When you make a booking you guarantee you have the 
authority to accept and do accept on behalf of your party the 
terms of these booking conditions and accept responsibility 
for making all payments to us for all members of the party. 
We are unable to accept provisional or conditional bookings. 
We will send all documents and other information to you and 
you will be responsible for ensuring that all other members 
of the party are kept fully informed.

A confirmation invoice which you should check as soon as 
you receive it will be sent on receipt of your deposit. if you 
wish to change or cancel any arrangements later you may 
have to pay an amendment or cancellation charge and 
additional costs (see below) which may be as much as the 
whole of the original price of your arrangements. Only one 
invoice and one set of documents will be issued. No verbal 
amendments may be made by either party to these written 
booking conditions; any change must be in writing signed by 
the Chief Executive of Hurtigruten AS.

If your confirmed arrangements include a flight, we (or if you 
booked via an authorised agent of ours, that agent) will issue 
you with an ATOL Certificate and a confirmation. Upon 
receipt, if you believe that any details on the ATOL Certificate 
or confirmation or any other document are wrong you must 
advise us immediately.

if you book your holiday through a travel agent all 
communication must be through that agent. please quote 
your booking reference number in all communications.

you are responsible for complying with any visa or other entry 
requirements for you or any of your party who are not full 
European union passport Holders.

2. YOuR fINaNCIaL pROtECtION
We hold an Air Travel Organiser’s Licence granted by the Civil 
Aviation Authority under number 3584. When you buy an ATOL 
protected flight or flight inclusive holiday from us you will 
receive an ATOL Certificate. This lists the flight, accommodation, 
car hire and/or other services that are financially protected, 
where you can get information on what this means for you and 
who to contact if things go wrong. in the unlikely event of our 
insolvency the CAA will ensure that you are not stranded 
abroad if you have booked a package holiday from this 
brochure and will arrange to refund any money you have paid 
to us for an advance booking. For further information visit the 
ATOL website at www.atol.org.uk.

if you book arrangements other than an air packaged holiday 
from this brochure your monies are protected by our bond 
held with ABTA. We are also a member of the Cruise Lines 
international Association (CLiA). 

3. paYmENt
Once you have asked us to confirm your booking the total 
price of the arrangements you have booked is due and is 
payable as follows: 

(i) if you book more than 60 days before your scheduled 
departure date a non-refundable deposit of 20%. The balance 
is due 60 days before your scheduled departure date. No 
second invoice will be sent. Travel documents will be issued 
7 to 14 days prior to departure.

(ii) if you book less than 60 days before your scheduled 
departure date the full price is payable when you book. 

Our preferred method of deposit payment is by bank debit 
card or credit card. Balance payment may be made by cash, 
bank debit card, credit card or cheque (providing there is 
time to clear it to meet the payment schedule shown above 
– you should allow 5 working days for clearance from the 
time we receive it).

Online Bookings
Bookings made online that cost less than £800 or made 
within 60 days of departure require full payment at the time 
of booking and no refund is made if cancelled.

Credit Card Charges
in line with The Consumer Rights (payment Surcharges) 
Regulations 2012, we will make a charge of 1.50% for deposits 
and balances paid by credit card. your booking may be 
cancelled if we do not receive payment by the due date (we 
will not normally send reminders) and cancellation charges as 
set out under ‘if you Cancel’ (see below) will be payable by you.

4. fItNESS tO tRaVEL ON thE ShIp, pREgNaNCY, 
DISaBILItY OR REDuCED mOBILItY, mEDICaL/mOBILItY 
EQuIpmENt
in order to ensure that the Carrier is able to carry passengers 
safely and in accordance with applicable safety requirements 
established by international, Eu or national law or in order 
to meet safety requirements established by competent 
authorities including the ships flag state every Passenger 
warrants that he/she is fit to travel by sea and that his/her 
conduct or condition will not impair the safety of the ship or 
inconvenience the other passengers. We reserve the right to 
require any Passenger to produce medical evidence of fitness 
to travel in order to assess whether that passenger can be 
carried safely in accordance with applicable international, 
Eu or national law. if we consider it necessary, we are entitled 
to administer a health questionnaire prior to boarding.

if it appears to us, the Master or the Company’s nominated 
medical representative that a passenger is for any reason 

unfit to travel, likely to endanger safety, or likely to be refused 
permission to land at any port, or likely to render the Carrier 
liable for passenger maintenance, support or repatriation, 
then the Carrier or the Master shall have the right to take any 
of the following courses: (i) Refuse to embark the passenger 
at any port; (ii) Disembark the Passenger at any port; (iii) 
Transfer the passenger to another berth or cabin; (iv) if the 
Company’s nominated medical representative considers it 
advisable, to place or confine him/her or to transfer the 
passenger to a health facility at any port, at the passenger’s 
expense (v) to administer first aid and administer any drug, 
medicine or other substance or to admit and/or confine the 
passenger to a hospital or other similar institution at any port 
provided that the ship’s nominated medical representative 
and/or Master considers that any such steps are necessary.

Where a passenger is refused embarkation as a result of safety 
and/or fitness to travel, neither we nor the carrier shall be 
liable for any loss or expense occasioned to the passenger 
thereby, nor shall the passenger be entitled to any 
compensation from the Carrier.

passengers who need assistance and/or have special 
requests or need special facilities or equipment with regard 
to accommodation, seating or services required or need to 
bring medical equipment must notify us at the time of 
booking. if there are any particular conditions, disabled or 
reduced mobility which require personal care or supervision 
then such personal care or supervision must be organised 
by the passenger and at the passenger’s expense. Those 
passengers confined to wheelchairs must furnish their own 
standard size foldable wheelchairs but needn’t be 
accompanied by a travelling companion. unless we and or 
the Carrier agree otherwise and in writing passengers are 
limited to bringing 2 items of such mobility or medical 
equipment on board per cabin with a total value not 
exceeding £2,200. All equipment must be capable of being 
carried safety and must be declared before the sailing. The 
Carrier may decline to carry such equipment where it is not 
safe to do so or where it has not been notified in time to 
enable a risk assessment to be carried out. 

pregnant women are highly recommended to seek medical 
advice prior to travel at any stage of their pregnancy. Women 
who are up to 23 weeks pregnant at the end of the cruise are 
required to produce a medical certificate of fitness to travel. 
The Carrier cannot for safety reasons carry pregnant 
passengers of 24 weeks or more by the end of the cruise. 

5. a pRICES
All Voyage prices shown in this brochure are in pounds 
sterling and are per person based on full occupancy of the 
cabin accommodation unless otherwise stated.

Single/Sole occupancy of cabins with more than one berth 
is at our discretion as single/sole use of multiple berth cabins 
will be limited. The price of your voyage or air package holiday 
arrangements was calculated using exchange rates quoted 
in the Financial Times guide to World Currencies on 
13.08.2015, Norwegian Kroner (NOK) 12.79; Euros 1.41. We 
reserve the right to change any of the prices quoted in this 
brochure although there will be no change within 30 days of 
your departure date. you will be advised of the current price 
of the voyage or air package holiday you wish to book before 
your contract is confirmed.

We reserve the right to increase or decrease prices in line with 
any change in VAT, local and uK taxes, embarkation/
disembarkation fees, fuel surcharges, exchange rates, security 
charges or any fees chargeable for the services included in 
the cost of your holiday.

Should it be necessary to make any surcharges we will notify 
you of the relevant adjustments by issuing a new invoice. in 
any event we will absorb all such increases where they form 
less than 2% of the total cost of your voyage or air package 
holiday (excluding any cancellation or amendment charges). 
Only amounts in excess of 2% will be invoiced to you, together 
with an administration charge of £1.00 per person together 
with an amount to cover agent’s commission. in the event 
that any surcharge means you paying in excess of 10% more 
on the original cost of your voyage or air package holiday, 
you will be entitled to cancel your trip with a full refund of all 
monies paid (except amendment fees). Should you wish to 
cancel under these circumstances you must exercise your 
right to do so within 14 days from the date of the invoice we 
send you showing the increase.

Should the price of your voyage or air package holiday go down 
due to changes above by more than 2% of your holiday cost 
then any refund due will be paid to you. please note that travel 
arrangements are not always purchased in local currency and 
some apparent changes have no impact on the price of your 
travel due to contractual or other protection in place.

5.B VOYagE aND aIR paCKagE hOLIDaY
Prices Do Not Include

• Travel Insurance
• Luggage Handling
• International Flights except where included in the Air 

package Holiday price
• Optional Excursions
• Gratuities 
Optional Excursions booked before you travel or local 
excursions or other activities that you may choose to book 
and pay for whilst on holiday are not part of your voyage or 
air package holiday arrangements provided by us nor are we 
agents for the provider of the service. For any excursion or 
other activity you book before departure or with which you 
are assisted in arranging whilst on holiday, your contract will 
solely be with the supplier of the excursion or activity and not 
with Hurtigruten. We are not responsible for the provision of 
your excursion or activity or for anything that happens during 
the course of its provision by the supplier.

6. If YOu ChaNgE YOuR BOOKINg
If you wish to change your travel arrangements after they 
have been confirmed we will do our utmost to help but it may 
not always be possible. Any request for changes to be made 
must be in writing by the person who made the booking or 
your travel agent. you will be asked to pay an administration 
charge of £60 per person and any further cost we incur in 
making this alteration. NB: most airlines will charge a fee for 

ticket changes. Costs may increase the closer to the departure 
date that changes are made. For example, the transfer within 
60 days of departure of arrangements involving a scheduled 
flight will mean the cancellation and re-booking of this flight 
and a significant additional charge.

if you change the number of people in your party, the price 
of the arrangements will be recalculated for the new party 
size e.g. this may mean that accommodation is under-
occupied and each member of the party may have to pay an 
increased price.

Any increase in price caused by changes you have requested 
is not a cancellation charge even though it may arise because 
a member of your party has cancelled. Any change by you to 
your confirmed arrangements after departure is in all cases 
subject to availability and any relevant costs.

7. If YOu CaNCEL
you, or any member of your party, may cancel your travel 
arrangements at any time. Written notification from the 
person who made the booking or your travel agent must be 
received at our offices. We recommend ‘Recorded Delivery’. 
Cancellation takes effect the day we receive your letter or 
email. Since we incur costs in relation to your arrangements 
from the time we confirm your booking you will have to pay 
the applicable cancellation charges as shown in the table 
below (which also applies if we cancel because you have 
failed to make payments on time - see ‘payment’ section) 
together with the cost of any air fare for which we have had 
to pay at the time of the booking and will be payable 
immediately on cancellation.

When the cancellation 
letter is received by us 
before departure 

charges as a % of the 
total holiday cost (excl. 
insurance premiums)

60 or more days Retention of deposit

42–59 days 30%

28–41 days 60%

14–27 days 90%

Less than 14 days 100%

if you have to cancel for a reason covered by your travel 
insurance you may be able to reclaim the cancellation 

charges, less applicable excess. insurance premiums are 
not refundable.

8. If WE ChaNgE OR CaNCEL YOuR BOOKINg
We reserve the right to change any of the details, and correct 
any errors in this brochure or invoices at any time. if changes 
are made before you have made your booking we will advise 
you before we confirm your arrangements. We reserve the right 
in any circumstances to cancel your travel arrangements (for 
example if a minimum number of participants for a particular 
travel arrangements not reached, we may have to cancel it) 
and to change airline, aircraft types, vessels and itineraries 
without liability for any subsequent loss. Even after we have 
confirmed your booking we may have to make alterations but 
we will not cancel your travel arrangements less than 60 days 
before your departure except for reasons of force majeure or 
failure by you to pay the final balance in full.

Most alterations will be minor and while we will do our best 
to notify you or your travel agent of any changes as soon as 
reasonably possible if there is time before your departure, we 
will have no other liability to you.

Occasionally we may have to make a significant change to 
your confirmed arrangements. Significant changes include 
the following:

• Change of UK departure airport. A change from one 
London airport to another is not considered a major 
change. London airports are Heathrow, gatwick, 
Stansted, Luton and London City.

• Change of your time of departure or return by more than 
12 hours.

• Change of your flight from a day flight to a night flight if 
this also includes a change to your departure time of 3 
hours or more.†

• Change of resort.
• Change of holiday accommodation to accommodation 

of a lower official rating.
† For the purposes of the contract night flights are those which 
depart from the uK between 2200 and 0600 hours or arrive 
in the uK between 2400 and 0600 hours.

If we have to make a significant change we will notify you as 
soon as possible and you may either:

(a) accept the change and the contract between us will then 
be varied to incorporate the change; or

(b) take alternative arrangements altogether (subject to 
availability). if the alternative arrangements selected are a 
lower price than those originally confirmed the difference will 
(if already paid) be refunded to you.

(c) withdraw from the booking completely in which case we 
will as soon as possible, refund all money paid to us.

passengers must give notice of their decision as soon as 
reasonably possible and not later than 7 days of being 
informed of the alteration. if you choose (a) or (b) above, you 
will receive as compensation a credit towards the cost of your 
arrangements, or any alternative selected, the amount shown 
in Scale A below. if you choose (c) we will pay you 
compensation shown in Scale B below. in all cases we will 
have no liability for any other or greater compensation or for 
expenses or losses incurred.

period before departure 
date notification given  
by us

credit/compensation per 
fare paying passenger 
(excluding infants)*

Scale A Scale B

0–7 days £50 £25

8–14 days £40 £20

15–28 days £30 £15

29–42 days £20 £10

43–59 days £10 £5

More than 60 days £5 Nil

*The compensation shown above applies to full fare 
paying adults only. Children or others travelling at 

concessionary rates will receive compensation pro rata 
based on the concessionary price against the full adult 

price as shown on the confirmation.

The above rates do not apply when we are forced to make 
changes which cause you to withdraw or cancel your 
arrangements, by reason of unusual and unforeseeable 
circumstances beyond our control and which we could not 
have avoided by the exercise of all due care and our only 
liability will be to refund, as soon as possible, all money paid 
to us by you. We are unable to accept liability or pay 
compensation where the performance or prompt 
performance of our contractual obligation is prevented or 
affected by reason of circumstances amounting to ‘force 
majeure’ i.e. any event which we or the supplier(s) of the 
service(s) could not, even with due care foresee or avoid. Such 
events may include, but are not limited to, war, threat of war 
or civil commotions, riots, terrorist activity, industrial dispute, 
natural or nuclear disaster, adverse weather, fire, flood, 
drought, government action, airport and port regulations 
and closures, technical transportation problems, 
maintenance to vessels, scheduling of transport and similar 
events outside our control.

A flight or ship delay does not constitute a change to holiday 
arrangements.

9. COmpLaINt pROCEDuRE
if there is a problem during your holiday, you must report it 
on board immediately or to the relevant airline, ground 
handler, hotelier or other supplier, so that prompt efforts can 
be made to resolve the problem. in the unlikely event that a 
problem cannot be resolved at the time and you wish to 
complain, you must send us full written details within 28 days 
of your return. Failure to take either or both of these steps will 
prejudice our ability to resolve your problem and / or 
investigate it fully. in consequence, any right to compensation 
you may have will be extinguished or, at the very least, 
substantially reduced.

Where the port of embarkation for your sailing is in the Eu 
then any complaints relating to Eu Regulation 1177/2010 on 
passenger Rights when travelling by Sea and inland 
waterways must be made to the Company in writing no later 
than 2 months after return from travel or the date on which 
the service complained of was performed. The Company will 
provide a final reply within 2 months. You must supply full 
details to enable the Company to deal with your complaint. 

in the unlikely event that any complaint cannot be settled 
between us you may if you wish be referred to Arbitration. 
This special scheme, by arrangement with ABTA is 
administered by CEDR Solve. It applies if your claim is for not 
more than £5,000 per person or £25,000 per booking and 
does not involve physical injury or illness. The scheme 
provides for a simple and inexpensive method of arbitration 
conducted privately based on written documentation and 
evidence with limited customer liability on costs. Full details 
are available on request or from ABTA Ltd, 30 park Street, 
London SE1 9EQ, www.abta.com.

10. OuR LIaBILItY tO YOu
(i) Except where otherwise expressly stated in these booking 
conditions, we regret we cannot accept liability or pay any 
compensation where the performance of our contractual 
obligations is prevented or affected by or you otherwise suffer 
any damage or loss as a result of ‘force majeure’. in these 
Booking Conditions, ‘force majeure’ means any event which 
we or the supplier of the service(s) in question could not, even 
with all due care, foresee or avoid. Such events may include 
war or threat of war, riot, civil strife, actual or threatened 
terrorist activity, industrial dispute, natural or nuclear 
disaster, adverse weather conditions, fire and all similar 
events outside our control.

(ii) We will accept responsibility for the arrangements we 
agree to provide or arrange for you as an ‘organiser’ under 
the package Travel, package Holidays and package Tours 
Regulations 1992 as set out below. Subject to these booking 
conditions, if we or our suppliers perform or arrange your 
contracted holiday arrangements negligently, taking into 
consideration all relevant factors, we will pay you reasonable 
compensation. 

(iii) Where death and or personal injury and or loss of or 
damage to property occurs during carriage by air or by sea 
then liability and the extent of damages recoverable will be 
dealt with by international Conventions as set out in 
paragraphs (v) and (vi) and not otherwise.

(iv) As set out in these booking conditions we limit the 
maximum amount we may have to pay you for any claims 
you may make against us which do not involve personal 
injury, illness or death. Except where loss of and/or damage 
to luggage or personal possessions is concerned if we are 
found liable to you on any basis the maximum amount we 
will have to pay you is twice the price (excluding insurance 
premiums and amendment charges) paid by or on behalf of 
the person(s) affected in total unless a lower limitation 
applies to your claim under clause 10 (vi) below. 

(v) Where any claim or part of a claim (including those 
involving death or personal injury) concerns or is based on 
any travel arrangements (including the process of getting on 
and/or off the transport concerned) provided by any air, sea, 
rail or road carrier or any stay in a hotel, the maximum 
amount of compensation we will have to pay you will be 
limited. The most we will have to pay you for that claim or 

that part of a claim if we are found liable to you on any basis 
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is the most the carrier or hotel keeper concerned would have 
to pay under the international convention or regulation which 
applies to the travel arrangements or hotel stay in question. 
(for example, the Warsaw Convention as amended or 
unamended and the Montreal Convention for international 
travel by air and/or for airlines with an operating licence 
granted by an Eu country, the EC Regulation on Air Carrier 
Liability No 889/2002 for national and international travel by 
air, the Athens convention for international travel by sea). 

please note: Where a carrier or hotel would not be obliged to 
make any payment to you under the applicable international 
Convention or Regulation in respect of a claim or part of a 
claim, we similarly are not obliged to make a payment to you 
for that claim or part of the claim. When making any payment, 
we are entitled to deduct any money which you have received 
or are entitled to receive from the transport provider or hotelier 
for the complaint or claim in question. Copies of the applicable 
international Conventions and Regulations are available from 
us on request. We do not have any liability to you by virtue of 
the Regulation 261/2004 which applies solely to the operating 
carrier. Any liability we may have to you under our contract 
with you, arising out of the same facts, is limited to the remedies 
provided under the Regulation as if (for this purpose only) we 
were a carrier; any sums you receive from the carrier will be 
deducted from any amount due from ourselves.

(vi) Travel by sea is governed by the provisions of the 
Convention Relating to the Carriage of passengers and their 
Luggage by Sea 1974 as amended in 1976 (“The Athens 
Convention) and where applicable from 1 January 2013 Eu 
Regulation 392/2009 relating to the Liability of carriers of 
passengers by sea in the event of accidents (“Eu Regulation 
392/2009). For the purposes of the Athens Convention and 
Eu Regulation 392/2009 we are the Contracting Carrier. 

The Athens Convention and Eu Regulation 392/2009 limit the 
Carriers’ liability for death or personal injury or loss or damage 
to luggage and makes special provision for valuables. it is 
presumed that luggage has been delivered to you 
undamaged unless written notice is given by us and/or the 
performing Carrier.

a) in the case of apparent damage, before or at the time of 
disembarkation or redelivery; or 

b) in the case of damage which is not apparent or of loss, within 
15 days from the date of disembarkation or redelivery or from 
the time when such redelivery should have taken place. 

Damages for cabin luggage payable by the Carrier are limited 
up to the Athens Convention limit of 833 SDRs or 2250 SDRs 
if Eu Regulation 392/2009 applies.

Limits shall be reduced in proportion to any contributory 
negligence by the Client and by the maximum deductible 
specified in Article 8(4) of the Athens Convention or EU 
Regulation 392/2009. 

in so far as we may be liable to a Client in respect of claims 
arising out of carriage by sea, we shall be entitled to all the 
rights, defences, immunities and limitations available, 
respectively, to the actual carrier and under the relevant 
Conventions and nothing in these Booking Conditions shall 
be deemed as a surrender thereof. To the extent that any 
provision in these Booking Conditions is made null and void 

by the Athens Convention or Eu Regulation 392/2009 or any 
legislation compulsorily applicable or is otherwise 
unenforceable, it shall be void to that extent but not further.

Any liability in respect of death and personal injury and loss 
of and damage to luggage which we may incur to you shall 
always be subject to the limits of liability contained in the 
Athens Convention or Eu Regulation 392/2009 for death/
personal injury of 46,666 Special Drawing Rights (SDR) or 
300,000 SDR under Athens Convention or 400,000 SDRs under 
Eu Regulation 392/2009 except in the case of liability for war 
or terrorism 250,000 SDRs. 

We are not liable for valuables, monies or other securities 
including jewellery and watches. if they have been deposited 
with the reception desk on the ship for safe keeping and a 
receipt issued then in those limited circumstances the 
Carriers liability will be as set out in the Athens Convention 
or Eu Regulation 392/2009. The use of safes on board a Vessel 
is not a deposit with the ship or with the company under the 
Athens Convention or Eu Regulation 392/2009 or otherwise. 
The limits are 1200 SDRs pursuant to Athens or 3,375 SDRs 
pursuant to Eu Regulation 392/2009.

(vii) Where there is any loss of or damage to property including 
luggage which is not covered by any international convention 
and where liability is not limited by reference to any 
enactment, terms of conditions, then any legal liability that 
we may have for any such losses or damage will not exceed 
£500 per guest. 

(viii) you must provide ourselves and our insurers with all 
assistance we may reasonably require. you must also tell us 
and the supplier concerned about your claim or complaint 
as set out in clause 9 above. if asked to do so, you must 
transfer to us or our insurers any rights you have against the 
supplier or whoever else is responsible for your claim or 
complaint (if the person concerned is under 18, their parent 
or guardian must do so). you must also agree to cooperate 
fully with us and our insurers if we or our insurers want to 
enforce any rights which are transferred.

11. INDEmNItY
When you book arrangements with us you accept responsibility 
for the proper conduct of yourself and your party. if your actions 
or omissions cause damage to any property in the provision 
of the contracted arrangements, or cause delay or diversion to 
any flight or other means of transportation, you agree to fully 
indemnify us against any claim (including professional fees 
and legal costs) made against us by or on behalf of the owner 
of such property or the operator of the flight or other means 
of transportation. The Captain of an aircraft or Master of a ship 
has authority over the aircraft/ship and passengers at all times 
when they are boarding or on board. There will be no liability 
on our part, or that of any supplier, for any refund, 
compensation, or costs thus incurred. Additionally, we will have 
the right to recover full costs resulting from the incident from 
the passenger.

At any port or place we may refuse to embark or may 
disembark any passenger who, in the opinion of the ship’s 
authorized personnel, might be excluded from landing at 
further destinations by local authorities or who may be 
suffering from any contagious or infectious disease, or whose 
presence may be detrimental to the wellbeing of passengers 

or crew. in cases of quarantine of the ship, or individual 
passengers (passengers may be required to remain in their 
cabin or as instructed by authorised personnel on board if 
they or any other occupant of the accommodation presents 
any symptoms or may be considered to put other passengers 
at risk) we will not be liable for expenses thus caused and in 
such cases as above there will be no entitlement to any refund 
or compensation and we will have no liability for costs 
incurred as a result.

Your specific passport and visa and health requirements and 
other immigration requirements are your responsibility and 
you should confirm these with the relevant Embassies and/
or Consulates. We do not accept responsibility if you cannot 
travel because you have not complied with the latest 
requirements. if you have made independent travel 
arrangements you accept responsibility for joining the ship 
in good time, regardless of any change to the sailing time or date, 
or to the itinerary. We are not able to refund monies paid to us, 
or any third party acting on our or your behalf, or make 
compensation or other payments where, for whatever reason, 
you fail to join the ship. passengers going ashore are responsible 
for re-boarding the ship prior to departure from port.

We reserve the right to substitute another vessel for the 
scheduled vessel whether or not owned or operated by 
Hurtigruten. Any part of the travel arrangements and the 
voyage is subject to cancellation, delay, modification, or 
island/mainland visit cancellation for any reason, including 
medical disembarkation of crew or passengers or any other 
circumstances beyond our or our suppliers’ control. you 
therefore acknowledge and agree that the scheduled itinerary 
for the voyage and the announced departure and arrival times 
are not guaranteed and we shall not be liable to passengers 
for any damages or other claims in the event of any delay, 
changes in itinerary or inability to perform services by reason 
of any event or events beyond our or our suppliers’ control.

12. INSuRaNCE
it is a condition of the contract with us that every member of 
the booking has travel insurance in force for the entire 
duration of the booking, covering at least the cancellation of 
the booking and providing medical cover for illness or injury 
and repatriation while overseas. please provide us with the 
name of your insurer, together with their 24-hour emergency 
number when you book or as soon as possible.

13. tImINgS & DELaYS
Timings are estimates only and cannot be guaranteed, even if 
shown on tickets. They may be changed due to regulatory 
authority requirements, weather conditions, maintenance or 
technical reasons, and the ability of passengers to check in and 
board on time. Sometimes delays cannot be avoided but in 
such situations, in conjunction with our local agents or 
representatives, we will try to ensure your comfort during the 
course of any delay. 

Where the port of embarkation is in the Eu and the company 
reasonably expects the departure of a cruise to be delayed for 
more than 90 minutes beyond its scheduled departure time, 
passengers departing from port terminal shall be offered free 
of charge snacks, meals or refreshments as are appropriate 
given the waiting time, provided they are available and can 
reasonably be supplied. if the delay in departure necessitates 

a stay of one or more nights or a stay additional to that 
intended by the passenger where and when physically possible 
the Company shall, subject to the package Travel Regulations 
1992, offer passengers departing from port terminals free of 
charge adequate accommodation on board or ashore, and 
transport to and from the port terminal and place of 
accommodation in addition to the snacks, meals and 
refreshments previously referred to. The maximum amount 
that the company will pay for accommodation ashore and 
transport to and from the port terminal shall be equivalent to 
80 Euros per person per night for a maximum of three nights. 
The company will not have an obligation to provide such 
accommodation ashore where the delay is caused by weather 
conditions endangering the safe operation of the ship.

14. BROChuRE VaLIDItY
This brochure was published in July 2015 and the details and 
prices contained in it are valid to March 2017 but may be 
superseded by subsequent brochures.

15. Data pROtECtION
in order to process your booking and ensure your travel 
arrangements run smoothly and meet your requirements we, 
Hurtigruten Ltd, need to use the information you provide such 
as name, address, any special needs/dietary requirements 
etc. We take full responsibility for ensuring that proper 
security measures are in place to protect your information. 
We must pass the information on to the relevant suppliers of 
your travel arrangements such as airlines, ships, hotels, 
transport companies etc. The information may also be 
provided to security or credit checking companies, public 
authorities such as customs/immigration if required by them, 
or as required by law.

Additionally, where your holiday is outside the European 
Economic Area (EEA), controls on data protection in your 
destination may not be as strong as the legal requirements in 
this country. We will not pass any information on to any person 
not responsible for part of your travel arrangements. This 
applies to any sensitive information that you give to us such 
as details of any disabilities, or dietary/religious requirements. 
(if we cannot pass this information to the relevant suppliers, 
whether in the EEA or not, we cannot provide your booking. in 
making this booking, you consent to this information being 
passed on to the relevant persons.) please note that where 
information is also held by your travel agent, this is subject to 
your agent’s own data protection policy.

Hurtigruten is not responsible for the privacy practices of any 
other companies.

if you wish to obtain a copy of the personal information held 
about you, please write to the above address. Hurtigruten 
Ltd may make a small charge for supplying this information 
as permitted by law. Hurtigruten Ltd. may wish to contact 
you by post, e-mail and/or telephone with news, information 
and offers on its voyages and other holidays we may have 
available and for market research purposes. if you prefer not 
to be contacted for the purposes set out above please contact 
the Customer Data Controller, Marketing Department, 
Hurtigruten Ltd, Bedford House, 69-79 Fulham High Street, 
London SW6 3JW.

The air holidays in this brochure are 
ATOL protected by the Civil Aviation 
Authority. Our ATOL number is 3584. 

please see booking conditions for 
more information. ATOL protection 

only applies to hol  idays that include 
international air travel, and therefore 

does not apply to all holiday and travel 
services shown in this brochure. please 
ask us to confirm what protection may 
apply to your booking. 

Hurtigruten is also a member of 
ABTA. uK & ireland and is bonded 

accordingly. This ensures the 
protection of your monies, once paid to 
Hurtigruten, for all holidays contained 

in this brochure that are not ATOL 
protected, for example voyage only. it 
also covers your repatriation to the uK 
in the unlikely event of our insolvency. 

CARBON FOOTpRiNTS:  
in partnership with  

CLiMATE CARE  
(www.jpmorganclimatecare.com)  

we would also like to invite you 
to contribute a small amount per 
passenger, which will be used on 

projects designed to offset the 
emissions generated by your air travel. 

ENViRONMENTALLy  
ACCREDITED PAPER

Our brochure is printed on paper 
certified by the Forest Stewardship 

Council®, sourced 
and produced 
following strict 
environmental 

standards.

88888 / 88888
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