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COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines, 

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

TRANS-ATLANTIC

engage with us:
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121Tropical Escapes

This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. See 
pages 190-191, or visit crystalcruises.com for details.

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

• Four Seasons Hotel Ritz Lisbon at Park Lane

• The Fairmont Monte Carlo

• Grand Hotel Parco Dei Principi or The St. Regis Rome

• InterContinental New York Times Square

SHORE EXCURSION HIGHLIGHTS

• Relaxing in the Blue Lagoon; Reykjavík

• Ocean Swim on Horseback; Grand Turk

• Central Park Bicycle Ride; New York City

• The Vanderbilts’ Marble House; Newport

• Colonial Countryside, Lexington & Concord; Boston

• Frenchman’s Bay Lobster Boat Cruise; Bar Harbor

• Leisurely Bridge Walk & Ferry Crossing; Halifax

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 22 for details or visit crystalcruises.com

A DV E N T U R E S

TRANS-ATLANTIC

CRYSTAL

crystalcruises.com

Sailed and danced across the Atlantic 
with our favorite Ambassador Hosts.
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DESTINATION INSIDER’S GUIDE

TRANS-ATLANTIC

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

BERMUDA

HAMILTON Famed for its pink sand beaches and kelly-

green golf courses, an overnight allows plenty of time to 

shop Front Street, visit the Botanical Gardens or explore 

the 18th-century Towne Hall in St. George’s. Voyages 

6207, 7308

ICELAND

ISAFJORDUR A hook-shaped spit of land jetting out from 

mainland Iceland, this wonderfully bucolic maiden call is 

perfect for kayaking the fjords; outside of town, Dynjandi 

waterfall is absolutely beautiful. Voyage 7210

REYKJAVÍK Experience the otherworldly waters of Silfra, 

try a volcano tour, explore contemporary museums and 

shop unique Icelandic boutiques. Voyage 7210

ITALY

ROME With its Pantheon, Forum, Coliseum, temples to 

ancient emperors, and more, a walk through Rome is 

a walk through history; visit the Vatican Museum and 

Sistine Chapel after hours. Voyage 7328 

MONACO

MONTE CARLO Cruise the French Riviera on a private 

yacht, travel the winding road to St-Jean-Cap-Ferrat to 

see the art collection of Villa Île de France or explore the 

Côte d’Azur by helicopter. Voyage 6207

PORTUGAL

LISBON The 19th-century landscape of Sintra is 

celebrated as Europe’s first center of Romantic 

architecture, converting a ruined monastery into a castle 

of Gothic, Egyptian, Moorish and Renaissance design; 

don’t miss the Monastery of the Hieronymites and the 

Tower of Belém. Voyages 6227, 7308 

HORTA Together with Pico and São Jorge, Horta is one of 

the Triangle Islands in the Azores; a half-hour boat ride 

takes you to the UNESCO-designated Landscape of the 

Pico Island Vineyard Culture, important for its viniculture 

dating back to the 15th century. Voyage 7308 

PONTA DELGADA According to legend, seven towns 

founded by expelled Spanish bishops sank, creating the 

paradisiacal landscape of Caldeira das Sete Cidades—

actually a volcanic crater of striking lakes, curious houses, 

magnificent old trees and blooming flowers. Voyages 

6207, 6227, 7308

TURKS & CAICOS

GRAND TURK Dive the world’s third-largest barrier reef, 

go horseback riding on the beach or kayak through 

mangroves. Voyage 7328

UNITED STATES

MIAMI Make time before or after your cruise for an airboat 

ride in Everglades National Park, an endangered natural 

site on UNESCO’s World Heritage List. Voyages 6207, 

6227, 7308, 7328 

NEW YORK CITY Explore one of the world’s premier 

scientific and cultural institutions on an exclusive, 

pre-opening morning visit to the American Museum of 

Natural History; take a bike ride through Central Park; and 

be sure to visit the iconic UNESCO-designated Statue of 

Liberty. Voyage 7210 

Visit crystalcruises.com for more port information.

/celand
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DATE DAY PORT ARRIVE DEPART

Mar 25 Fri Miami, Florida, USA    7 pm

Mar 26-27 Cruising the North Atlantic Ocean 

Mar 28 Mon Hamilton, Bermuda (overnight) 8 am  

Mar 29 Tue Hamilton, Bermuda   5 pm

Mar 30-Apr 2 Cruising the North Atlantic Ocean 

Apr 3 Sun  Azores/Ponta Delgada, Portugal 9 am 6 pm

Apr 4-5  Cruising the North Atlantic Ocean 

Apr 6 Wed Cruising the Mediterranean Sea 

Apr 7 Thu Barcelona, Spain 9 am 7 pm

Apr 8 Fri Bandol, France J 9 am 8 pm

Apr 9 Sat Monte Carlo, Monaco (overnight) 8 am  

Apr 10 Sun Monte Carlo, Monaco  Disembark am

J Maiden call

Experiences of Discovery® theme cruises / voyage 6207: 
Big Band & Ballroom Dance   Revel in the lavish style of 
ballroom with sensational instructors, ensembles, bands and 
our own Ambassador Hosts. Also, enjoy live daily big band 
performances with the Glenn Miller Orchestra along with 
guest music lecturers.

6207 | 16 DAYS | MARCH 25, 2016

PASSAGE INTO SPRING
MIAMI TO MONTE CARLO | CRYSTAL SYMPHONY

T R A N S - A T L A N T I C

Miami

Monte Carlo

Hamilton

Ponta Delgada Barcelona
Bandol

Atlantic Ocean

DATE DAY PORT ARRIVE DEPART

Oct 18 Tue Lisbon, Portugal (overnight)   Embark pm

Oct 19 Wed Lisbon, Portugal    3 pm

Oct 20 Thu Cruising the Atlantic Ocean 

Oct 21 Fri  Azores/Ponta Delgada, Portugal 12 n 9 pm

Oct 22-27 Cruising the Atlantic Ocean 

Oct 28 Fri  St. Thomas/Charlotte Amalie,  6 am 5 pm 
USVI

Oct 29-30 Cruising the Caribbean Sea 

Oct 31 Mon Miami, Florida, USA  Disembark am

EXPLORER COMBINATIONS: CRUISES 6225+6226 

(PAGE 138)+6227, SEE PAGE 139

Experiences of Discovery® theme cruises / voyage 6227: 
Big Band & Ballroom Dance  Revel in the lavish style of 
ballroom with sensational instructors, ensembles, bands and 
our own Ambassador Hosts. Also, enjoy live daily big band 
performances with the Glenn Miller Orchestra along with 
guest music lecturers.

6227 | 13 DAYS | OCTOBER 18, 2016

AUTUMNAL CROSSING
LISBON TO MIAMI | CRYSTAL SYMPHONY

Miami

Lisbon

St. Thomas

Ponta Delgada

Atlantic Ocean

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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VOYAGE 7308 | 14 DAYS | APRIL 15, 2017

SPRING PASSAGE
MIAMI TO LISBON | CRYSTAL SERENITY

T R A N S - A T L A N T I C

Miami

Lisbon

Hamilton Ponta Delgada

Horta

Atlantic Ocean

DATE DAY PORT ARRIVE DEPART

May 19 Fri  New York City, New York, USA Embark pm 
(overnight)  

May 20 Sat New York City, New York, USA  6 pm

May 21 Sun Newport, Rhode Island, USA 7 am 4 pm

May 22 Mon Boston, Massachusetts, USA 1 pm 8 pm

May 23 Tue Bar Harbor, Maine, USA 8 am 4 pm

May 24 Wed Halifax, Nova Scotia, Canada  9 am 5 pm

May 25-28 Cruising the North Atlantic Ocean

May 29 Mon Isafjordur, Iceland J 8 am 6 pm

May 30 Tue Reykjavík, Iceland (overnight) 8 am

May 31 Wed Reykjavík, Iceland Disembark am

J Maiden call

DATE DAY PORT ARRIVE DEPART

Apr 15 Sat Miami, Florida, USA (overnight)  Embark pm

Apr 16 Sun Miami, Florida, USA 6 pm

Apr 17-18 Cruising the Atlantic Ocean

Apr 19 Wed Hamilton, Bermuda (overnight) 8 am

Apr 20 Thu Hamilton, Bermuda  6 pm

Apr 21-24 Cruising the Atlantic Ocean

Apr 25 Tue Azores/Horta, Portugal  8 am 6 pm

Apr 26 Wed Azores/Ponta Delgada, Portugal 7 am 4 pm

Apr 27 Thu Cruising the Atlantic Ocean

Apr 28 Fri Lisbon, Portugal (overnight)  1 pm

Apr 29 Sat Lisbon, Portugal  Disembark am

J Maiden call

7210 | 12 DAYS | MAY 19, 2017

NEW ENGLAND CROSSING
NEW YORK CITY TO REYKJAVÍK | CRYSTAL SYMPHONY

Reykjavík

New York City

Boston
Bar Harbor

Halifax

Isafjordur

Newport
Atlantic Ocean

North
Atlantic
Ocean

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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DATE DAY PORT ARRIVE DEPART

Oct 15 Sun Rome/Civitavecchia, Italy    7 pm

Oct 16-25 Cruising the North Atlantic Ocean

Oct 26 Thu Key West, Florida, USA 10 am 5 pm

Oct 27 Fri Miami, Florida, USA  Disembark am

VOYAGE 7328 | 12 DAYS | OCTOBER 15, 2017

ATLANTIC REVERIE
ROME TO MIAMI | CRYSTAL SERENITY

Miami

Rome

Key West

Atlantic Ocean

We explored the classic sights of Rome 
for a few days before our voyage. Then, a 
relaxing ocean crossing before enjoying the 
contrasting style of art deco in Florida.
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COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines, 

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

THE MEDITERRANEAN

engage with us:
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. See 
pages 190-191, or visit crystalcruises.com for details.

EXTENDED LAND PROGRAMS: 

CAPTIVATING CAPPADOCIA

•  Post-cruise 6224; pre-cruise 6211 and 6225

Journey to the lunar-like landscape of Cappadocia for an other-

worldly experience exploring troglodyte dwellings carved into  

the rock and cities dug underground. Thousands of years of 

eroding winds and rain created the unusual formations here 

on the lava-covered plain between volcanic mountains Erciyes, 

Melendiz and Hasan.

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

•  Athenaeum InterContinental Hotel or Hotel Grand Bretagne; 

Athens

• Majestic Hotel & Spa; Barcelona

• The Ritz-Carlton, Istanbul or InterContinental, Istanbul

• Four Seasons Hotel Ritz Lisbon at Park Lane

• The Fairmont Monte Carlo

• Grand Hotel Parco Dei Principi or The St. Regis Rome

• The Westin Europa & Regina or Luna Hotel Baglioni; Venice

SHORE EXCURSION HIGHLIGHTS

• Sintra Mountain Jeep Safari; Lisbon

• Backstage at the Guggenheim Museum; Bilbao

• Nice & Èze; Monte Carlo

•  Fashionable Florence: The Ferragamo & Gucci Museums; 

Florence/Livorno

• Special Visit to the Vatican Museum; Rome

• The Amalfi Hike; Sorrento

• In the Steps of The Godfather & Italy’s Classic Countryside; Sicily

• Exploring the Sacred Island of Delos; Mykonos

• Turkish Arts & Spice Market; Istanbul

• Evening Visit to Doge’s Palace; Venice

• Tapas & Gaudí: a Feast for the Senses; Barcelona

• Konavle Valley by Horseback; Dubrovnik

• Ephesus Terrace Houses & Archaeological Museum; Kuşadasi

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 22 for details or visit crystalcruises.com

A DV E N T U R E S

We enjoyed such nice variety:  the Vatican Museum and  vineyards in Bordeaux

THE MEDITERRANEAN

CRYSTAL

crystalcruises.com
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DESTINATION INSIDER’S GUIDE

THE MEDITERRANEAN

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

ALBANIA

SARANDË Boasting an idyllic location on the Ionian 

Sea, Sarandë is just opposite the Greek island of Corfu. 

See Butrint, or ancient Buthrotum, one of the most 

remarkable archaeological sites in the Adriatic Sea 

region known for its ruins and picturesque lagoon. 

Voyages 6224, 7315, 7321 

CROATIA

DUBROVNIK Trek the fortified walls of the Old City, 

bike the magnificent Konavle Valley, snorkel the caves 

at Kolocep Island, or savor the local wines and world-

famous Ston oysters in the village of Ponikve. Voyages 

6208, 6224, 7313, 7321  

SPLIT At the end of the third century A.D., the 

Roman Emperor Diocletian built his palace here; 

today, Diocletian’s Palace is renowned for its level of 

preservation as is the medieval, Romanesque, Gothic 

and Baroque architecture throughout the city’s historic 

complex. Voyage 7322  

ENGLAND

LONDON/TILBURY London enchants with Big Ben and 

its iconic tower, while Westminster Abbey (site of all 

sovereign crownings since the 11th century), Westminster 

Palace and St. Margaret’s Church illustrate the historic 

significance of parliamentary monarchy. Voyages 6213, 

6214, 6220, 7218 

FRANCE 

BORDEAUX The historic Port of the Moon is a gateway 

to world-famous vineyards such as Médoc, St-Émilion, 

Pomerol, Graves and Sauternes; a visit to the Grand 

Théâtre is a must. Voyages 6213, 6220, 7218, 7221 

HONFLEUR An overnight stay allows for adventures to 

Paris to see Versailles, the Eiffel Tower, Arc de Triomphe 

and more; explore the region’s famed wineries by bike, 

helicopter or private car. Voyages 6213, 6220, 7218 

ST-MALO The impressive castle of Mont St. Michel and the 

surrounding extreme tidal bay is not to be missed. Only 

accessible during low tide, it’s truly a marvel. Voyages 

6213, 6220 

GREECE

ATHENS Transforming what was once a rocky hill into a 

monument celebrating both thought and the arts, the 

Acropolis boasts the iconic ruins of the Parthenon and 

the temple of Athena Nike. Voyages 6209, 6210, 6224, 

7314, 7315, 7322, 7323 

MYKONOS According to Greek mythology, the isle of 

Delos was birthplace to siblings Apollo, god of light,  

and Artemis, goddess of the moon. Voyages 6210, 6211, 

6224, 6225, 7320, 7322, 7324 

SANTORINI Cruise the Greek Isles aboard a private luxury 

yacht, past Red Beach and White Beach to the islands of 

New Kameni and Thirassia. Voyages 6210, 6211, 7313, 7314, 

7319, 7323

Mykonos displayed the lovely 
blue and white colors of Greece.
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ITALY

FLORENCE/LIVORNO The cathedral of Santa Maria del 

Fiore stands sentinel over Renaissance art in the Uffizi 

and Pitti Palace; 72 tower houses in San Gimignano attest 

to the wealth and power of ancient patrician families; the 

enchanting medieval town of Sienna is a work of art unto 

itself. Voyages 6212, 6222, 7222, 7310, 7316, 7318, 7325 

PORTOFINO Enjoy a stroll on Portofino’s charming 

crescent-shaped harbor with colorfully painted boats and 

buildings lining your way. A few minutes up the coast is 

Paraggi Beach, where you can take in some sun and have 

a swim. Voyages 7310, 7317 

ROME With its Pantheon, Forum, Coliseum, temples to 

ancient emperors, and more, a walk through Rome is 

a walk through history; visit the Vatican Museum and 

Sistine Chapel after hours. Voyages 6211, 6212, 6222, 

6223, 6225, 6226, 7222, 7311, 7315, 7316, 7317, 7319, 7324, 

7325, 7326, 7327 

SORRENTO Explore Ravello, Amalfi and Positano by 

private car; walk the ruins of Pompeii and Herculaneum 

where Mt. Vesuvius still looms on the horizon. Voyages 

6208, 6211, 6225, 7311, 7315, 7319, 7324, 7326 

VENICE La Serenissima enchants with romantic gondola 

cruises, morning visits to the Doge’s Palace and exclusive 

limited nighttime viewings of St. Mark’s Basilica. Voyages 

6208, 6209, 7312, 7313, 7321, 7322 

MALTA

VALLETTA A rare example of preservation of original 

features in their entirety, despite centuries of successive 

rule from the Phoenicians to the Order of the Knights of 

St. John, this gorgeous city enchants with its stunning 

architecture and towering palms. Voyages 7320, 7321, 

7327 

SPAIN

BARCELONA Often referred to as a Mediterranean 

Manhattan, the iconic architecture of Antonio Gaudí is 

found throughout Barcelona, the city Picasso, Miro, Dali 

and Casals also chose to make their home; gateway to 

nearby Montserrat where the melodic chants of resident 

monks always enchant. Voyages 6212, 6221, 6222, 6226, 

7222, 7309, 7310, 7316, 7317, 7318, 7325, 7326 

TURKEY

KUŞADASI Gateway to Ephesus, home to one of the 

Seven Wonders of the Ancient World, the Temple of 

Diana; other remarkable ruins include the Celsus Library, 

Temple of Hadrian, Roman Baths, Magnesian Gate, the 

Odeon and more. Voyages 6210, 6211, 6225, 7314, 7319, 

7323 

ISTANBUL Tailor a Crystal Private Adventure to see  

the Blue Mosque, St. Sophia, Topkapi Palace and the 

Grand Bazaar, or drive across the Bosporus Bridge  

to the Beylerbeyi Palace. Voyages 6210, 6211, 6223, 6224, 

6225, 7313, 7314, 7319, 7320, 7323, 7324 

Visit crystalcruises.com for more port information.

Portofino under a warm 
Mediterranean sun.
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6208 | 7 DAYS | APRIL 10, 2016

MEDITERRANEAN SONATA
MONTE CARLO TO VENICE | CRYSTAL SYMPHONY

M E D I T E R R A N E A N

Venice

Monte Carlo

Ajaccio

Dubrovnik
Kotor

Mediterranean Sea
Ionian

Sea

Sorrento

DATE DAY PORT ARRIVE DEPART

Apr 17 Sun Venice, Italy (overnight)   Embark pm

Apr 18 Mon Venice, Italy    5 pm

Apr 19 Tue Šibenik, Croatia J  9 am 6 pm

Apr 20 Wed Kotor, Montenegro  8 am 6 pm

Apr 21 Thu Corfu, Greece  9 am 6 pm

Apr 22 Fri Katakolon, Greece 8 am 6 pm

Apr 23 Sat Navplion, Greece 8 am 5 pm

Apr 24 Sun Athens/Piraeus, Greece   Disembark am

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6209+6210,  

SEE PAGE 131

DATE DAY PORT ARRIVE DEPART

Apr 10 Sun Monte Carlo, Monaco    10 pm

Apr 11 Mon Corsica/Ajaccio, France 8 am 4 pm

Apr 12 Tue Sorrento, Italy  10 am 10 pm

Apr 13 Wed Cruising the Ionian Sea 

Apr 14 Thu Kotor, Montenegro  8 am 12 m

Apr 15 Fri Dubrovnik, Croatia  7 am 5:30 pm

Apr 16 Sat Venice, Italy (overnight)  1 pm  

Apr 17 Sun Venice, Italy   Disembark am

6209 | 7 DAYS | APRIL 17, 2016

ADRIATIC REFLECTIONS
VENICE TO ATHENS | CRYSTAL SYMPHONY

Venice

Athens

Kotor

Mediterranean Sea

Corfu

Katakolon

Navplion

Šibenik

Ionian
Sea

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available



EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. 

Start with these voyages:

• Voyage 6209/Venice to Athens/7 days

• Voyage 6210/Athens to Istanbul/7 days

Create a combination: 

Voyages 6209+6210/Venice to Istanbul = 14 days

Choose your custom combination to receive an 

additional 5% savings. Other combinations are also 

available—ask your travel agent for details!

COMBO: VOYAGES 6209/6210 

EXPLORER COMBINATIONS
MEDITERRANEAN | CRYSTAL SYMPHONY

Venice 6209
6210

Athens

Mediterranean Sea

Ionian
Sea

Istanbul
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DATE DAY PORT ARRIVE DEPART

Apr 24 Sun Athens/Piraeus, Greece     9 pm

Apr 25 Mon Mykonos, Greece  7 am 10 pm

Apr 26 Tue Santorini/Thíra, Greece 7 am 8 pm

Apr 27 Wed Rhodes/Lindos, Greece  7 am 5 pm

Apr 28 Thu Kuşadasi, Turkey  7 am 11 pm

Apr 29 Fri Cruising the Dardanelles 

Apr 30 Sat Istanbul, Turkey (overnight)  7 am  

May 1 Sun Istanbul, Turkey   Disembark am

EXPLORER COMBINATIONS: CRUISES 6209+6210,  

SEE PAGE 131

6210 | 7 DAYS | APRIL 24, 2016

AEGEAN ANTIQUITY
ATHENS TO ISTANBUL | CRYSTAL SYMPHONY

Athens

Istanbul

RhodesSantorini

Mykonos

Mediterranean Sea

Kuşadasi

Experiences of Discovery®  

theme cruises / voyage 6210: 

President’s Cruise  Join Crystal Cruises 

President Edie Rodriguez and her husband, Tom, 

for our annual President’s Cruise. Sail from Athens 

to Istanbul and enjoy a special optional President’s 

shore excursion and exclusive events on board. 

We can explore the fascinating 
city of Istanbul on an overnight 
during our President’s Cruise.



EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. 

Start with these voyages:

• Voyage 6211/Istanbul to Rome/12 days

• Voyage 6212/Rome to Lisbon/9 days

• Voyage 6213/Lisbon to London/14 days

Create a combination of your choice: 

Voyages 6211+6212/Istanbul to Lisbon = 21 days

Voyages 6212+6213/Rome to London = 23 days

Voyages 6211+6212+6213/Istanbul to London = 35 days

Choose your custom combination to receive an 

additional 5% savings. Other combinations are also 

available—ask your travel agent for details!

COMBO: VOYAGES 6211/6212/6213 

EXPLORER COMBINATIONS
MEDITERRANEAN & EUROPE | CRYSTAL SYMPHONY

Istanbul

Tilbury

Rome
Lisbon

Mediterranean
Sea

Atlantic
Ocean

6211
6212
6213
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M E D I T E R R A N E A N

DATE DAY PORT ARRIVE DEPART

May 1 Sun Istanbul, Turkey (overnight)   Embark pm

May 2 Mon Istanbul, Turkey    5 pm

May 3 Tue Cruising the Dardanelles 

May 4 Wed Kuşadasi, Turkey  7 am 10 pm

May 5 Thu Mykonos, Greece  7 am 6 pm

May 6 Fri Santorini/Thíra, Greece 7 am 10 pm

May 7 Sat Navplion, Greece 8 am 5 pm

May 8 Sun Argostolion, Greece  9 am 5 pm

May 9 Mon Crotone, Italy J 8 am 6 pm

May 10 Tue Cruising the Ionian Sea 

May 11 Wed Sorrento, Italy  7 am 7 pm

May 12 Thu  Rome/Civitavecchia, Italy 7 am  
(overnight) 

May 13 Fri  Rome/Civitavecchia, Italy  Disembark am 
 

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6211+6212+6213, 

SEE PAGE 132

Experiences of Discovery® theme cruises / voyage 6211: 
Crystal Wine & Food Festival  World-renowned chefs and 
wine experts share their talents at lectures, special meals and 
tastings on board and ashore. 

6211 | 12 DAYS | MAY 1, 2016

GODDESSES & GLADIATORS
ISTANBUL TO ROME | CRYSTAL SYMPHONY

Rome Istanbul

Kuşadasi

Santorini

Navplion
Argostolion

Crotone

Mykonos

Sorrento

Mediterranean Sea

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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DATE DAY PORT ARRIVE DEPART

May 13 Fri Rome/Civitavecchia, Italy     8 pm

May 14 Sat Florence/Livorno, Italy  7 am 7 pm

May 15 Sun Porto Venere, Italy 7 am 6 pm

May 16 Mon Monte Carlo, Monaco (overnight) 7 am  

May 17 Tue Monte Carlo, Monaco   6 pm

May 18 Wed Barcelona, Spain (overnight)  12 n  

May 19 Thu Barcelona, Spain    1 am

May 20 Fri Gibraltar, UK 9 am 4 pm

May 21 Sat Lisbon, Portugal (overnight)  12 n  

May 22 Sun Lisbon, Portugal   Disembark am

EXPLORER COMBINATIONS: CRUISES 6211+6212+6213, 

SEE PAGE 132

Experiences of Discovery® theme cruises / voyage 6212: 
Golf  Qualified instructors and PGA pros work with you,  
plus golf celebrities discuss the PGA Tour. Optional Crystal 
Adventures take you to world-famous courses.

6212 | 9 DAYS | MAY 13, 2016

SOUTHERN EUROPE SOLILOQUY
ROME TO LISBON | CRYSTAL SYMPHONY

M E D I T E R R A N E A N  /  W E S T E R N  E U R O P E 

Rome

Lisbon

Livorno
Barcelona

Gibraltar

Florence

Porto VenereMonte Carlo

Mediterranean Sea

Atlantic
Ocean

DATE DAY PORT ARRIVE DEPART

May 22 Sun Lisbon, Portugal     10 pm

May 23 Mon Cruising the Coast of Portugal 

May 24 Tue La Coruña, Spain  8 am 5 pm

May 25 Wed Bilbao, Spain 10 am 12 m

May 26 Thu  St-Jean-de-Luz, France  8 am  
(overnight)

May 27 Fri St-Jean-de-Luz, France   4 pm

May 28 Sat  Le Verdon/Bordeaux, France 6:30 am 8 am 
Bordeaux, France (overnight)  1 pm* 

May 29 Sun  Bordeaux, France    11 am* 
Le Verdon/Bordeaux, France 3:30 pm 5 pm

May 30 Mon La Rochelle/La Pallice, France 8 am 6 pm

May 31 Tue Cruising the West Coast of France 

Jun 1 Wed  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Jun 2 Thu St-Malo, France  7 am 7 pm

Jun 3 Fri Honfleur, France (overnight)  8 am*  

Jun 4 Sat Honfleur, France   7:30 pm*

Jun 5 Sun London/Tilbury, England   Disembark am

*Arrival and departure times will depend on tidal restrictions.

EXPLORER COMBINATIONS: CRUISES 6211+6212+6213, 

SEE PAGE 132

EXPLORER COMBINATIONS: CRUISES 6213+6214+6215, 

SEE PAGE 158

Experiences of Discovery® theme cruises / voyage 6213: 
Emerging Artists  Tomorrow’s stars shine today through 
Crystal’s exclusive partnership with the Music Center  
Los Angeles, with live performances showcasing some of  
the brightest talent from the Center’s Spotlight Awards. 

6213 | 14 DAYS | MAY 22, 2016

VISTAS & VINTAGES
LISBON TO LONDON | CRYSTAL SYMPHONY

Tilbury

Lisbon

Bordeaux

St-Malo

La Pallice

Guernsey

Bilbao

Honfleur

Atlantic
Ocean

St-Jean-de-Luz

London

La Coruña

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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6220 | 12 DAYS | AUGUST 6, 2016

EUROPEAN TAPESTRY
LONDON TO LISBON | CRYSTAL SYMPHONY

W E S T E R N  E U R O P E  /  M E D I T E R R A N E A N

Tilbury

Lisbon

Bordeaux

St-Malo

Guernsey Honfleur

Atlantic
Ocean

St-Jean-de-Luz

London

DATE DAY PORT ARRIVE DEPART

Aug 18 Thu Lisbon, Portugal (overnight)   Embark pm

Aug 19 Fri Lisbon, Portugal    2 pm

Aug 20 Sat Casablanca, Morocco  9 am 9 pm

Aug 21 Sun Gibraltar, UK 11 am 6 pm

Aug 22 Mon Cruising the Mediterranean Sea 

Aug 23 Tue Ibiza, Spain (overnight)  8 am  

Aug 24 Wed  Ibiza, Spain    1 am 
Puerto de Alcúdia, Spain  10 am 6 pm

Aug 25 Thu Tarragona, Spain  8 am 7 pm

Aug 26 Fri Barcelona, Spain (overnight)  7 am  

Aug 27 Sat Barcelona, Spain   Disembark am

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6220+6221+ 

6222+6223, SEE PAGE 135

DATE DAY PORT ARRIVE DEPART

Aug 6 Sat  London/Tilbury, England  Embark pm 
(overnight)  

Aug 7 Sun London/Tilbury, England    7 pm

Aug 8 Mon  Honfleur, France (overnight) 1:30pm*  
 

Aug 9 Tue Honfleur, France    12 m*

Aug 10 Wed  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Aug 11 Thu St-Malo, France  6 am 10:30 pm

Aug 12 Fri Cruising the West Coast of France 

Aug 13 Sat Bordeaux, France (overnight)  4:15 am*  

Aug 14 Sun  Bordeaux, France   2:30 pm*

   Le Verdon/Bordeaux, France 6:45 pm 8 pm

Aug 15 Mon St-Jean-de-Luz, France 8 am 7 pm

Aug 16 Tue Cruising the Bay of Biscay 

Aug 17 Wed Lisbon, Portugal (overnight)  10 am  

Aug 18 Thu Lisbon, Portugal  Disembark am 

*Arrival and departure times will depend on tidal restrictions.

EXPLORER COMBINATIONS: CRUISES 6220+6221+ 

6222+6223, SEE PAGE 135

6221 | 9 DAYS | AUGUST 18, 2016

ACCENT ON SPAIN
LISBON TO BARCELONA | CRYSTAL SYMPHONY

Lisbon

Barcelona

Puerto de Alcúdia

Tarragona

Ibiza

Casablanca

Gibraltar

Mediterranean Sea

Atlantic
Ocean

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available



EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. 

Start with these voyages:

• Voyage 6220/London to Lisbon/12 days

• Voyage 6221/Lisbon to Barcelona/9 days

• Voyage 6222/Barcelona to Rome/7 days

• Voyage 6223/Rome to Istanbul/12 days

Create a combination of your choice: 

Voyages 6220+6221/London to Barcelona = 21 days

Voyages 6221+6222/Lisbon to Rome = 16 days

Voyages 6222+6223/Barcelona to Istanbul = 19 days

Voyages 6220+6221+6222+6223/London to Istanbul 

= 40 days

Choose your custom combination to receive an 

additional 5% savings. Other combinations are also 

available—ask your travel agent for details!

COMBO: VOYAGES 6220/6221/6222/6223

EXPLORER COMBINATIONS
EUROPE & MEDITERRANEAN | CRYSTAL SYMPHONY

Istanbul

Tilbury

Rome

Lisbon

Barcelona

Atlantic
Ocean

6220
6221
6222
6223
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We thought that visiting the Accademia 
Gallery was going to be the highlight of 
visiting /taly, but it turned out that the  
 Tuscan countryside offered up beauty that   rivalled any piece of art.

The Sanctuary of  
Apollo Hylates in Cyprus
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M E D I T E R R A N E A N

DATE DAY PORT ARRIVE DEPART

Aug 27 Sat  Barcelona, Spain (overnight)  Embark pm 
 

Aug 28 Sun Barcelona, Spain    6 pm

Aug 29 Mon Sanary-sur-Mer, France 8 am 6 pm

Aug 30 Tue St-Tropez, France 8 am 12 m

Aug 31 Wed Monte Carlo, Monaco 8 am 12 m

Sep 1 Thu La Spezia, Italy  9 am 6 pm

Sep 2 Fri Florence/Livorno, Italy  7 am 7 pm

Sep 3 Sat  Rome/Civitavecchia, Italy  Disembark am 
 

EXPLORER COMBINATIONS: CRUISES 6220+6221+ 

6222+6223, SEE PAGE 135

6222 | 7 DAYS | AUGUST 27, 2016

A TASTE OF THE RIVIERA
BARCELONA TO ROME | CRYSTAL SYMPHONY

Barcelona Rome

Florence
Sanary-sur-Mer

St-Tropez
Monte Carlo

Livorno

La Spezia

Mediterranean Sea

Sailing the Med was relaxing and invigorating 
at the same time. So many sights to see, but we 
also enjoyed our fantastic private verandah 
each morning with a leisurely breakfast before 
setting off to discover a new port.
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DATE DAY PORT ARRIVE DEPART

Sep 3 Sat Rome/Civitavecchia, Italy    9 pm

Sep 4 Sun Naples, Italy  8 am 6 pm

Sep 5 Mon Taormina/Giardini Naxos, Italy 8 am 6 pm

Sep 6 Tue Cruising the Ionian Sea 

Sep 7 Wed Crete/Chania, Greece 7 am 6 pm

Sep 8 Thu Cruising the Mediterranean Sea 

Sep 9 Fri Ashdod, Israel  7 am 10 pm

Sep 10 Sat Haifa, Israel (overnight)  8 am  

Sep 11 Sun Haifa, Israel    10 pm

Sep 12 Mon Cyprus/Limassol, Greece  9 am 5 pm

Sep 13 Tue Cruising the Dardanelles 

Sep 14 Wed Istanbul, Turkey (overnight)  12 n  

Sep 15 Thu Istanbul, Turkey   Disembark am

EXPLORER COMBINATIONS: CRUISES 6220+6221+ 

6222+6223, SEE PAGE 135

6223 | 12 DAYS | SEPTEMBER 3, 2016

JOURNEY TO THE HOLY LAND
ROME TO ISTANBUL | CRYSTAL SYMPHONY

Rome Istanbul
Naples

Ashdod
Haifa

LimassolChania

Taormina

Mediterranean Sea

Ionian
Sea

DATE DAY PORT ARRIVE DEPART

Sep 15 Thu Istanbul, Turkey (overnight)   Embark pm

Sep 16 Fri Istanbul, Turkey    4 pm

Sep 17 Sat Kavala, Greece J 10 am 5 pm

Sep 18 Sun Athens/Piraeus, Greece  8 am 9 pm

Sep 19 Mon Cruising the Adriatic Sea 

Sep 20 Tue Kotor, Montenegro  7 am 11 pm

Sep 21 Wed Dubrovnik, Croatia  8 am 6 pm

Sep 22 Thu Sarandë, Albania  8 am 5 pm

Sep 23 Fri Zakynthos, Greece J 8 am 4 pm

Sep 24 Sat Mykonos, Greece  9 am 7 pm

Sep 25 Sun Izmir, Turkey  7 am 10 pm

Sep 26 Mon Cruising the Dardanelles 

Sep 27 Tue Istanbul, Turkey   Disembark am

J Maiden call

6224 | 12 DAYS | SEPTEMBER 15, 2016

BEYOND THE AEGEAN
ROUND-TRIP ISTANBUL | CRYSTAL SYMPHONY

Istanbul

Izmir

Mykonos

Sarandë

Zakynthos

Athens

Mediterranean Sea

Kavala

Dubrovnik
Kotor

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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6225 | 9 DAYS | SEPTEMBER 27, 2016

CLASSIC MEDITERRANEAN
ISTANBUL TO ROME | CRYSTAL SYMPHONY

M E D I T E R R A N E A N  /  W E S T E R N  E U R O P E  /  C A N A R Y  I S L A N D S

Rome Istanbul

Kuşadasi

Kavala

MykonosTaormina

Sorrento

Mediterranean Sea

DATE DAY PORT ARRIVE DEPART

Oct 6 Thu Rome/Civitavecchia, Italy     7 pm

Oct 7 Fri Monte Carlo, Monaco 9 am 7 pm

Oct 8 Sat Barcelona, Spain (overnight)  12 n  

Oct 9 Sun Barcelona, Spain    5 pm

Oct 10 Mon Cartagena, Spain 11 am 6 pm

Oct 11 Tue Tangiers, Morocco 10 am 6 pm

Oct 12 Wed Casablanca, Morocco  8 am 10 pm

Oct 13 Thu Cruising the Atlantic Ocean 

Oct 14 Fri Canary Islands/Arrecife, Spain 8 am 6 pm

Oct 15 Sat  Santa Cruz de Tenerife,  7 am 5 pm 
Canary Islands

Oct 16 Sun Madeira/Funchal, Portugal 9 am 6 pm

Oct 17 Mon Cruising the Atlantic Ocean 

Oct 18 Tue Lisbon, Portugal   Disembark am

EXPLORER COMBINATIONS: CRUISES 6225+6226+ 

6227 (PAGE 123), SEE PAGE 139

DATE DAY PORT ARRIVE DEPART

Sep 27 Tue Istanbul, Turkey (overnight)   Embark pm

Sep 28 Wed Istanbul, Turkey    4 pm

Sep 29 Thu Kavala, Greece 8 am 4 pm

Sep 30 Fri Kuşadasi, Turkey  8 am 10 pm

Oct 1 Sat Mykonos, Greece  7 am 7 pm

Oct 2 Sun Cruising the Ionian Sea 

Oct 3 Mon Taormina/Giardini Naxos, Italy 7 am 6 pm

Oct 4 Tue Sorrento, Italy  8 am 7 pm

Oct 5 Wed  Rome/Civitavecchia, Italy 7 am 
(overnight) 

Oct 6 Thu  Rome/Civitavecchia, Italy Disembark am 
 

EXPLORER COMBINATIONS: CRUISES 6225+6226+ 

6227 (PAGE 123), SEE PAGE 139

6226 | 12 DAYS | OCTOBER 6, 2016

CANARY ISLAND CELEBRATION
ROME TO LISBON | CRYSTAL SYMPHONY

Lisbon

Rome

Cartagena

Tangiers
Casablanca

Monte Carlo

Barcelona

Funchal

Arrecife
Santa Cruz de Tenerife

Mediterranean Sea
Atlantic
Ocean

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available



Magnificent Ephesus

Our ship: beautiful �rystal Symphony. She 

took us—in luxury—all the way from 

Istanbul through the Med and northern 

Africa, across the Atlantic to the tropical 

breezes of St. Thomas. I got a little 
misty-eyed when I left her in Miami.

The market in  
Tangiers: what colors and scents! 

Brought home some saffron 
and peppercorns.

EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. 

Start with these voyages:

• Voyage 6225/Istanbul to Rome/9 days

• Voyage 6226/Rome to Lisbon/12 days

• Voyage 6227/Lisbon to Miami/13 days

Create a combination of your choice: 

Voyages 6225+6226/Istanbul to Lisbon = 21 days

Voyages 6226+6227/Rome to Miami = 25 days

Voyages 6225+6226+6227/Istanbul to Miami =  

34 days

Choose your custom combination to receive an 

additional 5% savings. Other combinations are also 

available—ask your travel agent for details!

COMBO: VOYAGES 6225/6226/6227

EXPLORER COMBINATIONS
TRANS-ATLANTIC & EUROPE | CRYSTAL SYMPHONY

6225
6226
6227

Atlantic Ocean

Miami

Lisbon
Rome

Istanbul
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VOYAGE 7309 | 7 DAYS | APRIL 29, 2017

THE PILLARS OF HERCULES
LISBON TO BARCELONA | CRYSTAL SERENITY

M E D I T E R R A N E A N  /  W E S T E R N  E U R O P E

Lisbon

Barcelona

Ibiza

Gibraltar

Cartagena
Huelva

Seville
Mediterranean Sea

Atlantic Ocean

DATE DAY PORT ARRIVE DEPART

May 6 Sat  Barcelona, Spain (overnight) Embark pm 
 

May 7 Sun Barcelona, Spain   6 pm

May 8 Mon Port Vendres, France J  8 am 6 pm

May 9 Tue Sète, France J  8 am 6 pm

May 10 Wed St-Tropez, France 8 am 11 pm

May 11 Thu Portofino, Italy  8 am 6 pm

May 12 Fri Livorno/Florence, Italy  7 am 7 pm

May 13 Sat Monte Carlo, Monaco  Disembark am

J Maiden Call

DATE DAY PORT ARRIVE DEPART

Apr 29 Sat Lisbon, Portugal    6 pm

Apr 30 Sun Huelva/Seville, Spain J  10 am 10 pm

May 1 Mon Gibraltar, UK 8 am 5 pm

May 2 Tue Cartagena, Spain 9 am 6 pm

May 3 Wed Ibiza, Spain (overnight)  8 am

May 4 Thu Ibiza, Spain   6 pm

May 5 Fri Barcelona, Spain (overnight)  8 am

May 6 Sat Barcelona, Spain   Disembark am

J Maiden Call

VOYAGE 7310 | 7 DAYS | MAY 6, 2017

RIVIERA RENDEZVOUS
BARCELONA TO MONTE CARLO | CRYSTAL SERENITY

Monte Carlo

Barcelona

St-Tropez

Port-Vendres

Sète

Portofino

Livorno
Florence

Mediterranean
Sea

Venice—easily one of our  
favorite cities in the world.
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DATE DAY PORT ARRIVE DEPART

May 13 Sat  Monte Carlo, Monaco (overnight) Embark pm 

May 14 Sun Monte Carlo, Monaco  5 pm

May 15 Mon Rome/Civitavecchia, Italy  8 am 9 pm

May 16 Tue Sorrento, Italy  8 am 6 pm

May 17 Wed Sardinia/Cagliari, Italy 10 am 6 pm

May 18 Thu Corsica/Bonifacio, France 8 am 6 pm

May 19 Fri Cruising the Mediterranean

May 20 Sat Ibiza, Spain (overnight)  8 am

May 21 Sun Ibiza, Spain   4 pm

May 22 Mon Sète, France  10 am 6 pm

May 23 Tue Marseille, France  Disembark am

VOYAGE 7311 | 10 DAYS | MAY 13, 2017

BEYOND THE TYRRHENIAN SEA
MONTE CARLO TO MARSEILLE | CRYSTAL SERENITY

M E D I T E R R A N E A N

Monte CarloMarseille

Cagliari

Bonifacio

Ibiza

Sète

Rome

Sorrento

Mediterranean Sea

DATE DAY PORT ARRIVE DEPART

May 23 Tue Marseille, France   6 pm

May 24 Wed St-Tropez, France (overnight) 8 am

May 25 Thu St-Tropez, France  6 pm

May 26 Fri Corsica/Ajaccio, France 8 am 6 pm

May 27 Sat Monte Carlo, Monaco (overnight) 7 am

May 28 Sun Monte Carlo, Monaco  10 pm

May 29 Mon Elba/Portoferraio, Italy 8 am 5 pm

May 30 Tue Naples, Italy  8 am 6 pm

May 31 Wed  Taormina/Giardini Naxos,  8 am 5 pm 
Sicily, Italy

Jun 1 Thu Kotor, Montenegro  2 pm 12 m

Jun 2 Fri Cruising the Adriatic Sea

Jun 3 Sat Venice, Italy (overnight)  8 am

Jun 4 Sun Venice, Italy   Disembark am

VOYAGE 7312 | 12 DAYS | MAY 23, 2017

RIVIERA & ADRIATIC REFLECTIONS
MARSEILLE TO VENICE | CRYSTAL SERENITY

Venice
Monte Carlo

Portoferraio

St-Tropez
Marseille

Naples

Taormina

Ajaccio
Kotor

Mediterranean Sea Ionian
Sea

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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VOYAGE 7313 | 7 DAYS | JUNE 4, 2017

INTO THE BOSPORUS
VENICE TO ISTANBUL | CRYSTAL SERENITY

M E D I T E R R A N E A N

Venice

Istanbul

Dubrovnik

Mediterranean Sea

Izmir    

Santorini

Ionian
Sea

DATE DAY PORT ARRIVE DEPART

Jun 11 Sun Istanbul, Turkey (overnight)   Embark pm

Jun 12 Mon Istanbul, Turkey   5 pm

Jun 13 Tue Cruising the Aegean Sea

Jun 14 Wed Kuşadasi, Turkey  7 am 10 pm

Jun 15 Thu Rhodes/Lindos, Greece  8 am 6 pm

Jun 16 Fri Crete/Aghios Nikolaos, Greece 9 am 6 pm

Jun 17 Sat Santorini/Thíra, Greece 7 am 6 pm

Jun 18 Sun Athens/Piraeus Greece   Disembark am

DATE DAY PORT ARRIVE DEPART

Jun 4 Sun Venice, Italy (overnight)   Embark pm

Jun 5 Mon Venice, Italy   2 pm

Jun 6 Tue Dubrovnik, Croatia  10 am 7 pm

Jun 7 Wed Cruising the Ionian Sea

Jun 8 Thu Santorini/Thíra, Greece 8 am 9 pm

Jun 9 Fri Izmir, Turkey  8 am 10 pm

Jun 10 Sat Cruising the Dardanelles 
  Istanbul, Turkey (overnight)  5 pm

Jun 11 Sun Istanbul, Turkey   Disembark am

VOYAGE 7314 | 7 DAYS | JUNE 11, 2017

BYZANTIUM & BEYOND
ISTANBUL TO ATHENS | CRYSTAL SERENITY

Athens

Istanbul

RhodesSantorini

Aghios Nikolaos

MediterraneanSea

Kuşadasi

Rhodes
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DATE DAY PORT ARRIVE DEPART

Jun 18 Sun  Athens/Piraeus Greece Embark pm 
(overnight)  

Jun 19 Mon Athens/Piraeus Greece   5 pm

Jun 20 Tue Katakolon, Greece 8 am 5 pm

Jun 21 Wed Sarandë, Albania  8 am 5 pm

Jun 22 Thu Cruising the Ionian Sea

Jun 23 Fri Sicily/Siracusa, Italy J  8 am 5 pm

Jun 24 Sat Sorrento, Italy (overnight)  8 am

Jun 25 Sun Sorrento, Italy   6 pm

Jun 26 Mon  Rome/Civitavecchia, Italy 7 am 
(overnight) 

Jun 27 Tue  Rome/Civitavecchia, Italy  Disembark am 
 

J Maiden Call

VOYAGE 7315 | 9 DAYS | JUNE 18, 2017

ACROSS THE IONIAN SEA
ATHENS TO ROME | CRYSTAL SERENITY

Rome

Athens

Mediterranean Sea

Ionian
Sea

Katakolon

Siracusa

Sorrento Sarandë

DATE DAY PORT ARRIVE DEPART

Jun 27 Tue  Rome/Civitavecchia, Italy  Embark pm 
(overnight)  

Jun 28 Wed Rome/Civitavecchia, Italy   7 pm

Jun 29 Thu Corsica/Bastia, France J 8 am 12 m

Jun 30 Fri Livorno/Florence, Italy  7 am 7 pm

Jul 1 Sat Santa Margherita, Italy J 8 am 11 pm

Jul 2 Sun St-Tropez, France (overnight) 8 am

Jul 3 Mon St-Tropez, France  5 pm

Jul 4 Tue Barcelona, Spain  9 am 12 m

Jul 5 Wed Tarragona, Spain 7 am 11 pm

Jul 6 Thu Ibiza, Spain (overnight)  9 am

Jul 7 Fri Ibiza, Spain   6 pm

Jul 8 Sat Cruising the Mediterranean

Jul 9 Sun  Rome/Civitavecchia, Italy Disembark am  
 

J Maiden Call

VOYAGE 7316 | 12 DAYS | JUNE 27, 2017

MEDITERRANEAN SERENADE
ROUND-TRIP ROME | CRYSTAL SERENITY

Rome

St-Tropez

Barcelona Bastia

Tarragona

Ibiza

Florence
Livorno

Santa Margherita

Mediterranean Sea

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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VOYAGE 7317 | 7 DAYS | JULY 9, 2017

ARTS & ANTIQUITIES
ROME TO BARCELONA | CRYSTAL SERENITY

M E D I T E R R A N E A N

Monte Carlo

RomeBarcelona

Sète

Portoferraio

Portofino

Mediterranean
Sea

DATE DAY PORT ARRIVE DEPART

Jul 16 Sun  Barcelona, Spain (overnight) Embark pm 
 

Jul 17 Mon Barcelona, Spain   12 m

Jul 18 Tue Palamós, Spain 8 am 6 pm

Jul 19 Wed Antibes, France J 8 am 6 pm

Jul 20 Thu Genoa, Italy  8 am 12 m

Jul 21 Fri Livorno/Florence, Italy  7 am 7 pm

Jul 22 Sat Corsica/Calvi, France 8 am 6 pm

Jul 23 Sun Monte Carlo, Monaco  Disembark am

J Maiden Call

DATE DAY PORT ARRIVE DEPART

Jul 9 Sun  Rome/Civitavecchia, Italy  Embark pm 
(overnight)  

Jul 10 Mon Rome/Civitavecchia, Italy  9 pm

Jul 11 Tue Elba/Portoferraio, Italy 8 am 12 m

Jul 12 Wed Portofino, Italy  8 am 6 pm

Jul 13 Thu Monte Carlo, Monaco (overnight) 8 am

Jul 14 Fri Monte Carlo, Monaco  5 pm

Jul 15 Sat Sète, France  8 am 6 pm

Jul 16 Sun Barcelona, Spain   Disembark am

VOYAGE 7318 | 7 DAYS | JULY 16, 2017

ARTISTIC IMPRESSIONS
BARCELONA TO MONTE CARLO | CRYSTAL SERENITY

Monte Carlo

Barcelona
Palamós

Antibes

Genoa

Livorno
Calvi

Florence

Mediterranean
Sea

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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  Exploring Rome with the kids was so wonderful. Not just the history, 

but the shops and restaurants. And, the best part?The idea that we’d get 

back on Crystal Serenity and wake up in Portoferraio the next morning 

to discover a new place together—so exciting for all of us.

Portoferraio
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VOYAGE 7319 | 9 DAYS | JULY 23, 2017

MEDITERRANEAN VISTAS
MONTE CARLO TO ISTANBUL | CRYSTAL SERENITY

M E D I T E R R A N E A N

Istanbul
Sorrento

Rome

Santorini

Monte Carlo

Mediterranean Sea

Kuşadasi

DATE DAY PORT ARRIVE DEPART

Aug 1 Tue Istanbul, Turkey   Embark pm

Aug 2 Wed Istanbul, Turkey   6 pm

Aug 3 Thu Cruising the Dardanelles

Aug 4 Fri Izmir, Turkey  8 am 11 pm

Aug 5 Sat Mykonos, Greece (overnight)  10 am

Aug 6 Sun Mykonos, Greece   3 pm

Aug 7 Mon Antalya, Turkey 10 am 6 pm

Aug 8 Tue  Rhodes/Lindos, Greece  8 am 
(overnight)  

Aug 9 Wed Rhodes/Lindos, Greece  5 pm

Aug 10 Thu Cruising the Mediterranean

Aug 11 Fri Sicily/Siracusa, Italy  8 am 6 pm

Aug 12 Sat Valletta, Malta (overnight)  8 am

Aug 13 Sun Valletta, Malta  Disembark am

DATE DAY PORT ARRIVE DEPART

Jul 23 Sun  Monte Carlo, Monaco  Embark pm 
(overnight) 

Jul 24 Mon Monte Carlo, Monaco  5 pm

Jul 25 Tue Rome/Civitavecchia, Italy  7 am 9 pm

Jul 26 Wed Sorrento, Italy  9 am 6 pm

Jul 27 Thu Cruising the Ionian Sea

Jul 28 Fri Santorini/Thíra, Greece 9 am 9 pm

Jul 29 Sat Kuşadasi, Turkey  7 am 11 pm

Jul 30 Sun Cruising the Dardanelles

Jul 31 Mon Istanbul, Turkey (overnight)  8 am

Aug 1 Tue Istanbul, Turkey   Disembark am

VOYAGE 7320 | 12 DAYS | AUGUST 1, 2017

BAZAARS & BASILICAS
ISTANBUL TO VALLETTA | CRYSTAL SERENITY

Valletta

Istanbul

Izmir
Mykonos Rhodes

Antalya
Siracusa

Mediterranean Sea

Ionian
Sea

The most stunning history met us at 
every port we visited. The Colosseum 
in Rome and the Library of Celsus at 
Ephesus were such highlights.
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DATE DAY PORT ARRIVE DEPART

Aug 13 Sun Valletta, Malta (overnight)  Embark pm

Aug 14 Mon Valletta, Malta   3 pm

Aug 15 Tue Sarandë, Albania  12 n 6 pm

Aug 16 Wed Brindisi, Italy J  8 am 6 pm

Aug 17 Thu Dubrovnik, Croatia  8 am 6 pm

Aug 18 Fri Rijeka, Croatia 12 n 6:30 pm

Aug 19 Sat Venice, Italy (overnight)  8 am

Aug 20 Sun Venice, Italy   Disembark am

J Maiden Call

VOYAGE 7321 | 7 DAYS | AUGUST 13, 2017

ASPECTS OF THE ADRIATIC
VALLETTA TO VENICE | CRYSTAL SERENITY

Venice

Brindisi

Valletta

Dubrovnik

Rijeka

Sarandë

Mediterranean Sea
Ionian

Sea

DATE DAY PORT ARRIVE DEPART

Aug 20 Sun Venice, Italy (overnight)   Embark pm

Aug 21 Mon Venice, Italy   5 pm

Aug 22 Tue Split, Croatia  7 am 5 pm

Aug 23 Wed Kotor, Montenegro  8 am 6 pm

Aug 24 Thu Corfu, Greece 9 am 6 pm

Aug 25 Fri Katakolon, Greece 8 am 5 pm

Aug 26 Sat Mykonos, Greece  9 am 6 pm

Aug 27 Sun Athens/Piraeus Greece   Disembark am

VOYAGE 7322 | 7 DAYS | AUGUST 20, 2017

THE DALMATIAN COAST & BEYOND
VENICE TO ATHENS | CRYSTAL SERENITY

Venice

Athens
Mykonos

Split

Katakolon

Corfu

Kotor

Mediterranean Sea

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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Lisbon

Ancient, stunning architecture was just  

one more reason for us to love the 

walled city of St -Malo. We found out 

that it was notorious as a home to 

�rench pirates.
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DATE DAY PORT ARRIVE DEPART

Aug 25 Fri  London/Tilbury, England Embark pm 
(overnight)  

Aug 26 Sat London/Tilbury, England   5 pm

Aug 27 Sun Honfleur, France  9 am 11 pm

Aug 28 Mon  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Aug 29 Tue St-Malo, France  6:15 am 10 pm

Aug 30 Wed Cruising the Coast of France 
   Bordeaux, France  3:30 am*

Aug 31 Thu Bordeaux, France (overnight) 

Sep 1 Fri Bordeaux, France   3:15 pm*
  Le Verdon/Bordeaux, France 7 pm 8 pm

Sep 2 Sat St-Jean-de-Luz, France 8 am 6 pm

Sep 3 Sun Bilbao, Spain (overnight) 8 am

Sep 4 Mon Bilbao, Spain  4 pm

Sep 5 Tue Cruising the Atlantic Ocean

Sep 6 Wed Lisbon, Portugal   Disembark am

*Arrival and departure times will depend on tidal restrictions.

7218 | 12 DAYS | AUGUST 25, 2017

ACROSS THE BAY OF BISCAY 
LONDON TO LISBON | CRYSTAL SYMPHONY

W E S T E R N  E U R O P E  /  M E D I T E R R A N E A N

London/Tilbury

Lisbon

Bordeaux

St-Malo

Guernsey

St-Jean-de-Luz
Bilbao

Honfleur

Atlantic
Ocean

DATE DAY PORT ARRIVE DEPART

Aug 27 Sun  Athens/Piraeus Greece  Embark pm 
(overnight)  

Aug 28 Mon Athens/Piraeus Greece   5 pm

Aug 29 Tue Kuşadasi, Turkey  7 am 10 pm

Aug 30 Wed  Santorini/Thíra, Greece 9 am 
(overnight)

Aug 31 Thu Santorini/Thíra, Greece  6 pm

Sep 1 Fri Skiathos, Greece J 8 am 12 m

Sep 2 Sat Volos, Greece 8 am 6 pm

Sep 3 Sun Thessaloniki, Greece 8 am 5 pm

Sep 4 Mon Cruising the Dardanelles 
  Istanbul, Turkey  (overnight) 1 pm

Sep 5 Tue Istanbul, Turkey   Disembark am

J Maiden Call

VOYAGE 7323 | 9 DAYS | AUGUST 27, 2017

AEGEAN MEMOIRS
ATHENS TO ISTANBUL | CRYSTAL SERENITY

Athens

Istanbul

Santorini

SkiathosVolos

Thessaloniki

MediterraneanSea

Kuşadasi

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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VOYAGE 7324 | 12 DAYS | SEPTEMBER 5, 2017

ECHOES OF ANCIENT EMPIRES
ISTANBUL TO ROME | CRYSTAL SERENITY

M E D I T E R R A N E A N  /  W E S T E R N  E U R O P E  /  C A N A R Y  I S L A N D S 

Rome
Istanbul

Crotone Argostolion

Navplion

Mediterranean Sea

Ionian
Sea

Izmir    

Mykonos

Sorrento

DATE DAY PORT ARRIVE DEPART

Sep 6 Wed Lisbon, Portugal (overnight)  Embark pm

Sep 7 Thu Lisbon, Portugal   3 pm

Sep 8 Fri Cruising the Atlantic Ocean

Sep 9 Sat Ponta Delgada, Portugal 10 am 7 pm

Sep 10 Sun  Azores/Praia da Vitória,  8 am 6 pm 
Portugal J 

Sep 11 Mon Cruising the Atlantic Ocean

Sep 12 Tue Madeira/Funchal, Portugal 8 am 5 pm

Sep 13 Wed  Canary Islands/Santa Cruz 9 am 6 pm 
de la Palma, Spain

Sep 14 Thu  Canary Islands/Santa Cruz 8 am 6 pm 
de Tenerife, Spain

Sep 15 Fri Lanzarote/Arrecife, Spain 8 am 6 pm

Sep 16 Sat Agadir, Morocco  8 am 4 pm

Sep 17 Sun Casablanca, Morocco  9 am 10 pm

Sep 18 Mon Cruising the Atlantic Ocean

Sep 19 Tue Lisbon, Portugal  Disembark am

J Maiden Call

DATE DAY PORT ARRIVE DEPART

Sep 5 Tue Istanbul, Turkey (overnight)   Embark pm

Sep 6 Wed Istanbul, Turkey   6 pm

Sep 7 Thu Cruising the Aegean Sea

Sep 8 Fri Izmir, Turkey  8 am 11 pm

Sep 9 Sat Mykonos, Greece (overnight)  11 am

Sep 10 Sun Mykonos, Greece   6 pm

Sep 11 Mon Navplion, Greece 8 am 6 pm

Sep 12 Tue Argostolion, Greece 10 am 6 pm

Sep 13 Wed Crotone, Italy 8 am 6 pm

Sep 14 Thu Cruising the Ionian Sea

Sep 15 Fri Sorrento, Italy  7 am 6 pm

Sep 16 Sat  Rome/Civitavecchia, Italy  7 am 
(overnight) 

Sep 17 Sun  Rome/Civitavecchia, Italy  Disembark am 
 

7219 | 13 DAYS | SEPTEMBER 6, 2017

ACCENT ON ATLANTIC ISLES
ROUND-TRIP LISBON | CRYSTAL SYMPHONY

Lisbon

Funchal

Ponta Delgada

Praia da Vitória

Casablanca

Agadir

Arrecife

Santa Cruz de Tenerife

Santa Cruz
de la Palma

Atlantic
Ocean

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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DATE DAY PORT ARRIVE DEPART

Sep 17 Sun  Rome/Civitavecchia, Italy  Embark pm 
(overnight)  

Sep 18 Mon Rome/Civitavecchia, Italy   7 pm

Sep 19 Tue Livorno/Florence, Italy  7 am 7 pm

Sep 20 Wed Genoa, Italy  8 am 6 pm

Sep 21 Thu Monte Carlo, Monaco (overnight) 8 am

Sep 22 Fri Monte Carlo, Monaco  6 pm

Sep 23 Sat Toulon, France 8 am 5 pm

Sep 24 Sun Barcelona, Spain   Disembark am

VOYAGE 7325 | 7 DAYS | SEPTEMBER 17, 2017

MEDITERRANEAN IMPRESSIONS
ROME TO BARCELONA | CRYSTAL SERENITY

Monte Carlo

RomeBarcelona

Toulon
Livorno

Florence

Genoa

Mediterranean
Sea

DATE DAY PORT ARRIVE DEPART

Sep 24 Sun Barcelona, Spain    9 pm

Sep 25 Mon Marseille, France 8 am 6 pm

Sep 26 Tue Corsica/Ajaccio, France 8 am 5 pm

Sep 27 Wed Sardinia/Cagliari, Italy 8 am 5 pm

Sep 28 Thu Sicily/Palermo, Italy 8 am 5 pm

Sep 29 Fri Sorrento, Italy (overnight)  8 am

Sep 30 Sat Sorrento, Italy   5 pm

Oct 1 Sun  Rome/Civitavecchia, Italy Disembark am 
 

VOYAGE 7326 | 7 DAYS | SEPTEMBER 24, 2017

CULTURES OF THE MED
BARCELONA TO ROME | CRYSTAL SERENITY

Rome

Sorrento

Mediterranean Sea

Ajaccio

Cagliari

Palermo

Marseille

Barcelona
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VOYAGE 7327 | 14 DAYS | OCTOBER 1, 2017

ACCENT ON THE HOLY LAND
ROUND-TRIP ROME | CRYSTAL SERENITY

M E D I T E R R A N E A N  /  W E S T E R N  E U R O P E

Rome

Naples

Ashdod

Haifa

Limassol

CataniaTrapani

Valletta

Mediterranean Sea

DATE DAY PORT ARRIVE DEPART

Oct 10 Tue  Lisbon, Portugal (overnight) Embark pm 
 

Oct 11 Wed Lisbon, Portugal   9 pm

Oct 12 Thu Oporto/Leixoes, Portugal  9 am 5 pm

Oct 13 Fri La Coruña, Spain  8 am 5 pm

Oct 14 Sat Bilbao, Spain 9 am 12 m

Oct 15 Sun St-Jean-de-Luz, France 8 am 5 pm

Oct 16 Mon  Bordeaux, France  6:30 am* 
(overnight) 

Oct 17 Tue Bordeaux, France (overnight) 

Oct 18 Wed Bordeaux, France  6:30 pm*

Oct 19 Thu Gijón, Spain 12 n 6 pm

Oct 20 Fri Cruising the Atlantic Ocean

Oct 21 Sat Lisbon, Portugal   Disembark am

*Arrival and departure times will depend on tidal restrictions.

DATE DAY PORT ARRIVE DEPART

Oct 1 Sun  Rome/Civitavecchia, Italy  Embark pm 
(overnight)  

Oct 2 Mon Rome/Civitavecchia, Italy   7 pm

Oct 3 Tue Naples, Italy  8 am 6 pm

Oct 4 Wed Sicily/Catania, Italy 8 am 5 pm

Oct 5-6  Cruising the Mediterranean

Oct 7 Sat Cyprus/Limassol, Greece  8 am 6 pm

Oct 8 Sun Haifa, Israel  7 am 12 m

Oct 9 Mon Ashdod, Israel (overnight)  7 am

Oct 10 Tue Ashdod, Israel   6 pm

Oct 11-12  Cruising the Mediterranean

Oct 13 Fri Valletta, Malta  8 am 6 pm

Oct 14 Sat Sicily/Trapani, Italy J  8 am 2 pm

Oct 15 Sun  Rome/Civitavecchia, Italy Disembark am 
 

J Maiden Call

7221 | 11 DAYS | OCTOBER 10, 2017

VINTAGES & VISTAS
ROUND-TRIP LISBON | CRYSTAL SYMPHONY

Lisbon

Bordeaux

St-Jean-de-Luz 
Bilbao

La Coruña
Oporto

Gijón

Mediterranean Sea

Atlantic
Ocean

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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DATE DAY PORT ARRIVE DEPART

Oct 21 Sat Lisbon, Portugal    5 pm

Oct 22 Sun Huelva/Seville, Spain  10 am 10 pm

Oct 23 Mon Gibraltar, UK 9 am 5 pm

Oct 24 Tue Cartagena, Spain 9 am 10 pm

Oct 25 Wed Cruising the Mediterranean  

Oct 26 Thu Palma de Mallorca, Spain 8 am 5 pm

Oct 27 Fri Tarragona, Spain 8 am 10 pm

Oct 28 Sat Barcelona, Spain (overnight)  8 am 

Oct 29 Sun Barcelona, Spain   6 pm

Oct 30 Mon Cruising the Mediterranean

Oct 31 Tue Corsica/Ajaccio, France 8 am 6 pm

Nov 1 Wed Monte Carlo, Monaco (overnight) 8 am

Nov 2 Thu Monte Carlo, Monaco  6 pm

Nov 3 Fri Livorno/Florence, Italy  7 am 7 pm

Nov 4 Sat  Rome/Civitavecchia, Italy  Disembark am 
 

J Maiden Call

7222 | 14 DAYS | OCTOBER 21, 2017

MEDITERRANEAN COLLAGE
LISBON TO ROME | CRYSTAL SYMPHONY

Rome

Lisbon

Livorno
AjaccioBarcelona

Tarragona

Palma de Mallorca

Cartagena

Gibraltar

Seville
Huelva

FlorenceMonte Carlo

Mediterranean Sea

I added to my beloved collection of antique keys in 
a tiny antique shop in Florence thanks to our butler 
Anthony. We knew where to explore the out-of-the-way 
streets because of his recommendations. So many 
treasures on our voyage.
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COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines, 

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

NORTHERN EUROPE

engage with us:
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. See 
pages 190-191, or visit crystalcruises.com for details.

EXTENDED LAND PROGRAMS: 

BERLIN INCLUSIVE PROGRAM FROM HAMBURG

•  3 nights post-cruise 6216; pre-cruise 6217

Berlin awaits you! Have the pleasure of experiencing an inclusive 

three-night program exploring Berlin and an unforgettable 

journey that will include sights such as the Brandenburg Gate, 

Berlin Cathedral and Checkpoint Charlie. 

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

• Sofitel Legend the Grand; Amsterdam

• Radisson BLU Royal Hotel; Copenhagen

•  Four Seasons Hotel London at Park Lane or Rosewood London

• The Grand Hotel; Stockholm

SHORE EXCURSION HIGHLIGHTS

• Mecklenburg Mansions & Horse Carriage Ride; Berlin

• Jopo Bicycle Experience; Helsinki

• Old Town & Chocolate Making Workshop; Tallinn

• Jewish Copenhagen

• Catherine & Peterhof Palaces; St. Petersburg

• Medieval & Modern Stockholm

• ATV Safari; Honningsvåg

• Mt. Ulriken Cable Car & Hike; Bergen

• Over Oslo: A Flightseeing Adventure

• Guinness Storehouse & Old Jameson Distillery; Dublin

• Seafood Masterclass at The Cliff Townhouse Restaurant; Dublin

• Rock Climbing in the Mourne Mountains; Belfast

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 22 for details or visit crystalcruises.com

A DV E N T U R E S

NORTHERN EUROPE

CRYSTAL

crystalcruises.com

Discovering tea shops  
in the UK became our 
obsession in between 
seeing the sights, like 
Edinburgh Castle perched 
high on the Castle Rock.
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DESTINATION INSIDER’S GUIDE

NORTHERN EUROPE

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

BELGIUM

ANTWERP Often called Belgium’s “capital of cool” due to 

its fashion scene and buzzing nightlife, here you may visit 

the home and art studio of native son Peter Paul Rubens 

to see the stunning Baroque works of the famed Flemish 

painter. Voyage 6214 

ZEEBRUGGE Gateway to Bruges, a fairytale-like medieval 

town of picturesque cobbled lanes and intricate canals 

whose UNESCO-designated Historic Centre is known for 

its Gothic architecture as well as Flemish Renaissance 

painter Jan van Eyck. Voyage 7212 

DENMARK

COPENHAGEN Visit the new Blue Planet Aquarium, 

Northern Europe’s largest; explore the city’s canals 

by kayak; visit Kronborg Castle, famous as Hamlet’s 

Shakespearean fortress and as a UNESCO World Heritage 

Site. Voyages 6214, 6215, 6216, 7212, 7213, 7214 

ESTONIA

TALLINN Today a European Capital of Culture, Tallinn’s 

Old Town is renowned for its well-preserved Hanseatic 

architecture; walk the medieval wall encircling the city, 

or climb to the top of St. Olaf’s Church for gorgeous 

panoramic views. Voyages 7212, 7213 

ENGLAND

LONDON/TILBURY OR PORTSMOUTH London enchants 

with Big Ben and its iconic tower, while Westminster 

Abbey (site of all sovereign crownings since the 11th 

century), Westminster Palace and St. Margaret’s Church 

illustrate the historic significance of the monarchy. 

Voyages 6214, 6218, 6219, 7211, 7212, 7216, 7217 

FINLAND

HELSINKI Visit Suomenlinna, the Fortress of Finland, a 

terrific example of military architecture and site of great 

history between Sweden, Russia and Finland. Voyages 

6215, 6216, 7213, 7214 

MARIEHAMN Named after Maria, the consort of Czar 

Alexander II, this “town of a thousand linden trees” 

is actually a picturesque island between Finland and 

Sweden, home to historic churches, fortresses and an 

internationally recognized Maritime Museum. Voyage 6215

FRANCE

HONFLEUR An overnight stay allows for adventures to 

Paris to see Versailles, the Eiffel Tower, Arc de Triomphe 

and more; explore the region’s famed wineries by bike, 

helicopter or private car. Voyages 7216, 7217 

GERMANY

BERLIN/WARNEMÜNDE OR HAMBURG Explore the palaces 

and parks of Berlin and Potsdam, the summer residence 

of Prussian kings and emperors; walk Unter den Linden 

(Under the Linden Trees) following the boulevard from 

the Brandenburg Gate to the Reichstag Parliament 

Building; the Museumsinsel Berlin is a must. Voyages 

6216, 6217, 7212, 7213 

ICELAND

DJÚPIVOGUR Dominated by towering Mt. Bulandstindur 

(locals believe it to be a source of cosmic power due to 

its pyramid shape), this maiden call boasts a beautiful 

landscape ideal for nature walks and tours of the 

geologically fascinating mountains and fjords. Voyage 7211

REYKJAVÍK Experience the otherworldly waters of Silfra, 

try a volcano tour, explore contemporary museums and 

shop unique Icelandic boutiques. Voyages 6218, 7211

IRELAND

DUBLIN Offering one of the loveliest settings in Europe, 

the city of Dublin is also one of the most walkable—cross 

the famous Ha’Penny Bridge, raise a pint in Temple Bar, 

and explore the Gothic-style halls of Trinity College 

whose graduates range from Swift and Beckett to Stoker 

and Wilde. Voyages 6219, 7211, 7217

LITHUANIA

KLAIPĖDA The Curonian Spit, created more than 5,000 

years ago, is a 60-mile-long curved sand dune that 

splits the Curonian Lagoon and Baltic Sea; located in an 

ancient fortress at the top of the spit, the Lithuanian Sea 

Museum is not to be missed. Voyage 6215 
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NETHERLANDS

AMSTERDAM Since the 16th century, the people of 

the Netherlands have used their expert knowledge of 

hydraulic engineering to protect their land, as evidenced 

by the more than 80-mile-long Defence Line of 

Amsterdam that surrounds the city. Voyages 6214, 6217, 

6218, 7216 

NORWAY

ARENDAL An idyllic town of sparkling waters, verdant 

hills, quaint wood-clad houses and a harbor full of 

colorful boats, Arendal is a haven for artists and 

craftspeople. Voyage 6214

BERGEN With its deep fjords edged by jagged, often 

mist-enshrouded peaks, a thrilling helicopter adventure 

offers unique perspectives on an enchanting landscape. 

Voyage 7215

BODØ Marvel at the forces of nature as more than 14 

billion cubic feet of water rush through a 500-foot-wide, 

two-mile-long sound at speeds of up to 23 miles per 

hour—this is Bodø’s Saltstraumen, the world’s strongest 

maelstrom. Voyage 7215

GEIRANGER Boasting one of the largest and deepest of all 

the world’s fjords, its stunning natural beauty is derived 

from the narrow and steep-sided crystalline rock walls 

that rise up nearly 5,000 feet from the Norwegian Sea. 

Voyage 7215 

HAMMERFEST Hailed as the northernmost town in the 

world, Hammerfest is home to the Royal and Ancient 

Polar Bear Society, and gateway to the UNESCO World 

Heritage-listed Meridian Column, erected in 1854 

to symbolize the first measurements of the earth’s 

circumference. Voyage 7215 

HONNINGSVÅG Gateway to Lapland, or the North Cape, 

where sheer cliffs rise nearly 1,000 feet above the Arctic 

Ocean. Voyage 7215

OSLO Channel your inner-Olympian spirit on a four-

person wheelbob ride in Lillehammer, host city of the 

1994 Winter Olympics. Voyages 6218, 7214, 7215

RUSSIA

ST. PETERSBURG For true cultural immersion, visit a 

local family’s home followed by a ride on the city’s 

extraordinary metro, or indulge in a champagne 

reception in the Great Hall at Catherine Palace. Voyages 

6215, 6216, 7212, 7213, 7214 

SCOTLAND

EDINBURGH The iconic Edinburgh Castle stands proudly 

over this Scottish capital, whose medieval Old Town and 

neoclassical New Town give the city its unique character; 

an August overnight is perfectly timed for the final day 

of the 2015 Royal Military Tattoo. Voyages 6217, 6219, 

7216 

KIRKWALL A museum unto itself, this capital of Scotland’s 

Orkney Islands, is an excellent example of an ancient 

Norse settlement; St. Magnus Cathedral stands across the 

road from both the Bishop and Earl’s Palaces, the latter 

regarded as “The finest example of French Renaissance 

architecture in Scotland.” Voyages 6219, 7215

SWEDEN

GÖTEBORG Gain a unique perspective on this beautiful 

coastal town on a Paddan boat canal cruise; explore 

the many museums or shops along the Avenyn (or 

Kungsportsavenyn), or make a visit to the Fish Church 

(it’s really a seafood market!). Voyage 6214 

KARLSKRONA The Naval City of Karlskrona was added 

to the UNESCO World Heritage List in 1998, chosen as 

“an exceptionally well-preserved example of a European-

planned naval base.” Voyage 6215 

STOCKHOLM Climb the City Hall Tower for fantastic views 

of the city’s beautiful 14 islands and 57 bridges; don’t 

miss Gamla Stan, one of the world’s best preserved 

medieval city centers and home to the Royal Palace and 

Stockholm Cathedral. Voyages 6215, 6216, 7212, 7213,  

7214 

Visit crystalcruises.com for more port information.

One of our best memories: cycling along  the canals of Amsterdam.



EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. 

Start with these voyages:

• Voyage 6213/Lisbon to London/14 days

• Voyage 6214/London to Copenhagen/7 days

• Voyage 6215/Copenhagen to Stockholm/10 days

Create a combination of your choice: 

Voyages 6213+6214/Lisbon to Copenhagen = 21 days

Voyages 6214+6215/London to Stockholm = 17 days

Voyages 6213+6214+6215/Lisbon to Stockholm =  

31 days

Choose your custom combination to receive an 

additional 5% savings. Other combinations are also 

available—ask your travel agent for details!

COMBO: VOYAGES 6213/6214/6215

EXPLORER COMBINATIONS
WESTERN & NORTHERN EUROPE | CRYSTAL SYMPHONY

Tilbury

Lisbon

6213
6214
6215

Atlantic
Ocean

North
Sea

Copenhagen

Stockholm
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N O R T H E R N  E U R O P E

DATE DAY PORT ARRIVE DEPART

Jun 5 Sun London/Tilbury, England     6 pm

Jun 6 Mon Antwerp, Belgium (overnight)  10 am  

Jun 7 Tue Antwerp, Belgium    5 pm

Jun 8 Wed  Amsterdam, Netherlands 9 am 
(overnight) 

Jun 9 Thu Amsterdam, Netherlands    8 am

Jun 10 Fri Arendal, Norway J 12 n 8 pm

Jun 11 Sat Göteborg, Sweden 7 am 6 pm

Jun 12 Sun Copenhagen, Denmark   Disembark am

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6213 (PAGE 133)+ 

6214+6215, SEE PAGE 158

6214 | 7 DAYS | JUNE 5, 2016

NORTHERN CLASSICS
LONDON TO COPENHAGEN | CRYSTAL SYMPHONY

Tilbury

Copenhagen

Göteborg

Antwerp
AmsterdamLondon

Arendal

Atlantic
Ocean

North
Sea

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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DATE DAY PORT ARRIVE DEPART

Jun 12 Sun Copenhagen, Denmark     7 pm

Jun 13 Mon Karlskrona, Sweden J   8 am 6 pm

Jun 14 Tue Klaipėda, Lithuania 9 am 5 pm

Jun 15 Wed Mariehamn, Finland  12 n 6 pm

Jun 16 Thu Helsinki, Finland  9 am 6 pm

Jun 17 Fri  St. Petersburg, Russia (overnight) 7 am 
 

Jun 18 Sat St. Petersburg, Russia (overnight)     

Jun 19 Sun St. Petersburg, Russia    6 pm

Jun 20 Mon Cruising the Baltic Sea 

Jun 21 Tue  Stockholm, Sweden (overnight) 8 am 
  

Jun 22 Wed Stockholm, Sweden   Disembark am

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6213 (PAGE 133)+ 

6214+6215, SEE PAGE 158

6215 | 10 DAYS | JUNE 12, 2016

ACROSS THE BALTIC SEA
COPENHAGEN TO STOCKHOLM | CRYSTAL SYMPHONY

B A L T I C  S E A  &  R U S S I A

Stockholm

Copenhagen

Karlskrona

St. Petersburg

HelsinkiMariehamn

Baltic
Sea

Klaipe· da

DATE DAY PORT ARRIVE DEPART

Jun 22 Wed  Stockholm, Sweden (overnight)  Embark pm 
 

Jun 23 Thu Stockholm, Sweden    3 pm

Jun 24 Fri Helsinki, Finland  8 am 6 pm

Jun 25 Sat  St. Petersburg, Russia (overnight)  7 am 
  

Jun 26 Sun St. Petersburg, Russia    7 pm

Jun 27 Mon Cruising the Baltic Sea 

Jun 28 Tue Gdynia/Gdansk, Poland  7 am 5 pm

Jun 29 Wed  Copenhagen, Denmark 12 n 
(overnight) 

Jun 30 Thu Copenhagen, Denmark    7 pm

Jul 1 Fri Cruising the North Sea 

Jul 2 Sat Berlin/Hamburg, Germany  Disembark am*

Jul 2-5   Berlin, Germany/3-night land program 
See page 160 for details

*Arrival and departure times will depend on tidal restrictions.

6216 | 13 DAYS | JUNE 22, 2016

BALTIC DISCOVERY
STOCKHOLM TO BERLIN | CRYSTAL SYMPHONY

Stockholm

Hamburg

St. Petersburg

Copenhagen

Helsinki

Gdynia/Gdansk
Berlin

Baltic
Sea



BERLIN LAND PROGRAM

Take advantage of an inclusive three-night program 

in Berlin exploring one of Europe’s most dramatically 

changed and continuously evolving cities. Iconic 

sights such as the Brandenburg Gate, Berlin 

Cathedral and Checkpoint Charlie recall important 

moments in history, while the reunited city also 

presents a progressive vibe through its architecture, 

culture, entertainment, nightlife and shopping. This 

complimentary program is included after your cruise 

6216 or before you embark on cruise 6217.

INCLUSIVE PRE-/POST-CRUISE PROGRAM

BEAUTIFUL BERLIN
3-NIGHTS FROM BERLIN

Seeing remains of  
the Berlin Wall, 
Gendarmenmarkt 
Square and the 

Brandenburg Gate—
what a slice of history.

160 Northern Europe crystalcruises.com

N O R T H E R N  E U R O P E

DATE DAY PORT ARRIVE DEPART

Jun 29-Jul 2  Berlin, Germany/3-night land program 
See page 160 for details

Jul 2 Sat  Berlin/Hamburg, Germany  Embark pm* 
(overnight) 

Jul 3 Sun Berlin/Hamburg, Germany    8 am*

Jul 4 Mon Kristiansand, Norway 7 am 3 pm

Jul 5 Tue  Edinburgh/Queensferry Landing,  1 pm*  
Scotland (overnight) 

Jul 6 Wed  Edinburgh/Queensferry Landing,   8 pm* 
Scotland 

Jul 7 Thu Newcastle upon Tyne, England 7 am 5 pm

Jul 8 Fri  Amsterdam, Netherlands 2 pm  
(overnight) 

Jul 9 Sat Amsterdam, Netherlands   Disembark am 

*Arrival and departure times will depend on tidal restrictions.

6217 | 10 DAYS | JUNE 29, 2016

NORTH SEA MEDLEY
BERLIN TO AMSTERDAM | CRYSTAL SYMPHONY

Amsterdam

Hamburg
Edinburgh

Newcastle upon Tyne
Berlin

Kristiansand

Atlantic
Ocean

North
Sea



161Northern Europecrystalcruises.com

DATE DAY PORT ARRIVE DEPART

Jul 9 Sat  Amsterdam, Netherlands  Embark pm 
(overnight)  

Jul 10 Sun Amsterdam, Netherlands    6 pm

Jul 11 Mon Cruising the North Sea 

Jul 12 Tue Oslo, Norway 7 am 6 pm

Jul 13 Wed Stavanger, Norway 12 n 6 pm

Jul 14 Thu  Flåm, Norway   8 am 6 pm 
Cruising the Norwegian Fjords 

Jul 15 Fri  Shetland Islands/Lerwick,  10 am 6 pm 
Scotland

Jul 16 Sat Klaksvík, Faroe Islands 9 am 5 pm

Jul 17 Sun Cruising the Atlantic Ocean 

Jul 18 Mon Reykjavík, Iceland (overnight) 7 am  

Jul 19 Tue Reykjavík, Iceland  10 pm

Jul 20 Wed Heimaey, Iceland 8 am 4 pm

Jul 21-22 Cruising the Atlantic Ocean 

Jul 23 Sat London/Tilbury, England   Disembark am

6218 | 14 DAYS | JULY 9, 2016

NORTH SEA CIRCLE
AMSTERDAM TO LONDON | CRYSTAL SYMPHONY

N O R T H E R N  E U R O P E  /  I C E L A N D  B R I T I S H  I S L E S

AmsterdamTilbury

Stavanger
Oslo

Flåm

London

Klaksvík Lerwick

Heimaey
Reykjavík

Norwegian Sea

Atlantic Ocean

Arctic Circle

DATE DAY PORT ARRIVE DEPART

Jul 23 Sat London/Tilbury, England     10 pm

Jul 24 Sun Cruising the English Channel 

Jul 25 Mon  Guernsey/St. Peter Port,  7 am 5 pm 
Channel Islands

Jul 26 Tue Waterford, Ireland 11 am 7 pm

Jul 27 Wed Liverpool, England  8 am 7 pm

Jul 28 Thu Dublin, Ireland (overnight) 8 am  

Jul 29 Fri Dublin, Ireland   10 pm

Jul 30 Sat Belfast, UK 7 am 7 pm

Jul 31 Sun Portree/Isle of Skye, UK J 10 am 6 pm

Aug 1 Mon Kirkwall/Orkney Islands, UK  8 am 4 pm

Aug 2 Tue  Edinburgh/Queensferry Landing,  8 am*  
Scotland (overnight) 

Aug 3 Wed  Edinburgh/Queensferry Landing,    9 pm* 
Scotland 

Aug 4 Thu Cruising the North Sea 

Aug 5 Fri  London/Tilbury, England 6 am  
(overnight) 

Aug 6 Sat London/Tilbury, England   Disembark am

*Arrival and departure times will depend on tidal restrictions.

J Maiden call

6219 | 14 DAYS | JULY 23, 2016

GRAND BRITANNIA
ROUND-TRIP LONDON | CRYSTAL SYMPHONY

Tilbury
Waterford

Portree

Kirkwall

Dublin

Guernsey

Belfast

Edinburgh

Liverpool

Atlantic Ocean

London

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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7211 | 10 DAYS | MAY 31, 2017

NORTH ATLANTIC ISLES
REYKJAVÍK TO LONDON | CRYSTAL SYMPHONY

B R I T I S H  I S L E S  /  I C E L A N D  B A L T I C  S E A  &  R U S S I A

Reykjavík

Portsmouth

Klaksvík

Stornoway

Djúpivogur

Norwegian Sea

Atlantic
Ocean

Arctic Circle

Belfast
Dublin

Waterford

Fowey

London

DATE DAY PORT ARRIVE DEPART

Jun 10 Sat London/Portsmouth, England    6 pm

Jun 11 Sun  Zeebrugge/Brussels, Belgium 9 am 
(overnight) 

Jun 12 Mon Zeebrugge/Brussels, Belgium   6 pm

Jun 13 Tue Cruising the North Sea

Jun 14 Wed  Copenhagen, Denmark 11 am 
(overnight) 

Jun 15 Thu Copenhagen, Denmark   5 pm

Jun 16 Fri  Berlin/Warnemünde, Germany 7 am 
(overnight) 

Jun 17 Sat Berlin/Warnemünde, Germany   1 pm

Jun 18 Sun Cruising the Baltic Sea

Jun 19 Mon St. Petersburg, Russia (overnight)  7 am

Jun 20 Tue St. Petersburg, Russia (overnight) 

Jun 21 Wed St. Petersburg, Russia   6 pm

Jun 22 Thu Tallinn, Estonia  8 am 5 pm

Jun 23 Fri  Stockholm, Sweden (overnight) 9 am 
 

Jun 24 Sat Stockholm, Sweden   Disembark am

DATE DAY PORT ARRIVE DEPART

May 31 Wed Reykjavík, Iceland (overnight) Embark pm

Jun 1 Thu Reykjavík, Iceland  2 pm

Jun 2 Fri Djúpivogur, Iceland J 10 am 5 pm

Jun 3 Sat  Klaksvík, Faroe Islands,  10 am 5 pm 
Denmark

Jun 4 Sun Stornoway, Scotland 10 am 5 pm

Jun 5 Mon Belfast, UK 8 am 11 pm

Jun 6 Tue Dublin, Ireland (overnight) 7 am

Jun 7 Wed Dublin, Ireland 6:30 pm

Jun 8 Thu Waterford, Ireland 7 am 5 pm

Jun 9 Fri Fowey, England 9 am 5 pm

Jun 10 Sat  London/Portsmouth, England Disembark am 
 

J Maiden call

7212 | 14 DAYS | JUNE 10, 2017

BALTIC LEGENDS
LONDON TO STOCKHOLM | CRYSTAL SYMPHONY

Portsmouth

Stockholm
Tallinn

Warnemünde
Berlin

London

Brussels

Zeebrugge

Copenhagen

St. Petersburg

North Sea
Baltic
Sea

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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DATE DAY PORT ARRIVE DEPART

Jun 24 Sat  Stockholm, Sweden (overnight) Embark pm 
 

Jun 25 Sun Stockholm, Sweden   4 pm

Jun 26 Mon Tallinn, Estonia  9 am 6 pm

Jun 27 Tue Helsinki, Finland  8 am 6 pm

Jun 28 Wed  St. Petersburg, Russia (overnight) 7 am 

Jun 29 Thu St. Petersburg, Russia (overnight) 

Jun 30 Fri St. Petersburg, Russia   6 pm

Jul 1 Sat Cruising the Baltic Sea

Jul 2 Sun Berlin/Warnemünde, Germany  9 am 10 pm

Jul 3 Mon  Copenhagen, Denmark 8 am 
(overnight) 

Jul 4 Tue Copenhagen, Denmark   Disembark am

7213 | 10 DAYS | JUNE 24, 2017

 WHITE NIGHTS 
STOCKHOLM TO COPENHAGEN | CRYSTAL SYMPHONY

B A L T I C  S E A  &  R U S S I A

Stockholm

Copenhagen

St. Petersburg

Warnemünde

Helsinki

Tallinn

Berlin

Baltic
Sea

DATE DAY PORT ARRIVE DEPART

Jul 4 Tue  Copenhagen, Denmark  Embark pm 
(overnight)  

Jul 5 Wed Copenhagen, Denmark   4 pm

Jul 6 Thu Gdynia/Gdansk, Poland  9 am 6 pm

Jul 7 Fri Stockholm, Sweden (overnight)  4 pm

Jul 8 Sat Stockholm, Sweden   4 pm

Jul 9 Sun Helsinki, Finland  9 am 6 pm

Jul 10 Mon  St. Petersburg, Russia (overnight)  7 am 

Jul 11 Tue St. Petersburg, Russia (overnight)  

Jul 12 Wed St. Petersburg, Russia   6 pm

Jul 13-14  Cruising the Baltic Sea

Jul 15 Sat Oslo, Norway (overnight) 8 am

Jul 16 Sun Oslo, Norway Disembark am

7214 | 12 DAYS | JULY 4, 2017

BALTIC REFLECTIONS 
COPENHAGEN TO OSLO | CRYSTAL SYMPHONY

Copenhagen

Oslo

St. Petersburg

Gdynia/Gdansk

Helsinki

Stockholm

Baltic
Sea

After reading about Russia’s imperial 
history for years, we finally got to see 
places that felt somehow familiar, 
like the Summer Palace of the Tsars.
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7215 | 18 DAYS | JULY 16, 2017

NORTH CAPE DISCOVERY
OSLO TO ANTWERP | CRYSTAL SYMPHONY

N O R T H  C A P E  N O R T H E R N  E U R O P E  /  B R I T I S H  I S L E S

Oslo

Antwerp

Hellesylt/Geiranger

Honningsvåg

Bergen

Lerwick Flåm

Stavanger

KristiansundÅlesund
Brønnøysund

Bodø
Tromsø

HammerfestNorwegian Sea

Arctic Circle

Kirkwall

DATE DAY PORT ARRIVE DEPART

Aug 3 Thu Antwerp, Belgium (overnight)  Embark pm

Aug 4 Fri Antwerp, Belgium   5 am

Aug 5 Sat  Edinburgh, Scotland  10:30 am 
(overnight)  
Military Tattoo Festival

Aug 6 Sun Edinburgh, Scotland (overnight) 

Aug 7 Mon Edinburgh, Scotland  5 am 
  Cruising the North Sea 

Aug 8 Tue  Amsterdam, Netherlands  10 am 
(overnight)  

Aug 9 Wed Amsterdam, Netherlands   4 pm

Aug 10 Thu London/Tilbury, England  8 am 7 pm

Aug 11 Fri  Guernsey/St. Peter Port,  12 n 6 pm 
Channel Islands

Aug 12 Sat Honfleur, France (overnight)  3 am

Aug 13 Sun Honfleur, France  Disembark am

Aug 13-15  Honfleur/Paris, France/2-night land program 
See page 165 for details

DATE DAY PORT ARRIVE DEPART

Jul 16 Sun Oslo, Norway (overnight) Embark pm

Jul 17 Mon Oslo, Norway  3 pm

Jul 18 Tue Stavanger, Norway 9 am 6 pm

Jul 19 Wed Bergen, Norway 8 am 6 pm

Jul 20 Thu Flåm, Norway  7 am 5 pm

Jul 21 Fri Hellesylt/Geiranger, Norway  8 am 6 pm

Jul 22 Sat Kristiansund, Norway 7 am 6 pm

Jul 23 Sun Cruising the Norwegian Fjords

Jul 24 Mon Tromsø, Norway 8 am 5 pm

Jul 25 Tue Honningsvåg, Norway 8 am 10 pm

Jul 26 Wed Hammerfest, Norway J  7 am 3 pm

Jul 27 Thu Bodø, Norway 1 pm 8 pm

Jul 28 Fri Brønnøysund, Norway J 8 am 5 pm

Jul 29 Sat Ålesund, Norway 9 am 6 pm

Jul 30 Sun Lerwick/Shetland Islands, UK 10 am 6 pm

Jul 31 Mon Kirkwall/Orkney Islands, UK 8 am 6 pm

Aug 1 Tue Cruising the North Sea

Aug 2 Wed Antwerp, Belgium (overnight)  8 am

Aug 3 Thu Antwerp, Belgium  Disembark am

J Maiden call

7216 | 12 DAYS | AUGUST 3, 2017

HIGHLIGHTING THE  
EDINBURGH TATTOO
ANTWERP TO HONFLEUR | CRYSTAL SYMPHONY

Antwerp

Honfleur

Tilbury/London

Amsterdam

Edinburgh North Sea

Atlantic
Ocean

Guernsey

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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DATE DAY PORT ARRIVE DEPART

Aug 11-13  Honfleur/Paris, France/2-night land program 
See page 165 for details

Aug 13 Sun Honfleur, France (overnight)  Embark pm

Aug 14 Mon Honfleur, France   10 pm

Aug 15 Tue  Guernsey/St. Peter Port,  8 am 4 pm 
Channel Islands

Aug 16 Wed Waterford, Ireland 9 am 6 pm

Aug 17 Thu Dublin, Ireland 4 am 10 pm

Aug 18 Fri Liverpool, England  8 am 9 pm

Aug 19 Sat Belfast, UK 8 am 6 pm

Aug 20 Sun Oban, Scotland  8 am 6 pm

Aug 21 Mon Cruising the North Atlantic & North Sea

Aug 22 Tue Invergordon, Scotland 8 am 6 pm

Aug 23 Wed Cruising the North Sea

Aug 24 Thu London/Tilbury, England  7 am

Aug 25 Fri London/Tilbury, England   Disembark am

7217 | 14 DAYS | AUGUST 11, 2017

BRITISH ISLES EXPLORER
HONFLEUR TO LONDON | CRYSTAL SYMPHONY

Tilbury/London

Honfleur

Liverpool

Invergordon

Waterford

Guernsey

North Sea
Atlantic
Ocean

Oban

Dublin

Belfast

HONFLEUR & PARIS LAND PROGRAM

Relish an inclusive two-night, three-day stay in La Ville-

Lumiére, that most romantic and beautiful of cities 

renowned for its Age of Enlightenment masterpieces 

and Belle Époque treasures, its legendary museums and 

grand boulevards. From haute cuisine and high fashion 

to idyllic cafes and chic boutiques, Paris has it all. This 

program is included after your cruise 7216 or before you 

embark on cruise 7217. 

INCLUSIVE PRE-/POST-CRUISE PROGRAM

ROMANTIC HONFLEUR & PARIS
2-NIGHTS FROM HONFLEUR

Honfleur in the evening, Paris any time 
of day… it was all so wonderful.



166

A L ASK A &  CA NA DA,

   TH E  NORTHW EST PASSAGE

Seeing ice calving in Glacier Bay from the deck, taking a flightseeing excursion to soar 
over Denali National Park, nearly touching the whales in the waters off Sitka. Now we’re 
planning to sail the Northwest Passage and become true explorers—but aboard our favorite 
ship, luxurious Crystal Serenity. What an adventure!
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Vancouver

WhittierAnchorage

Ketchikan

Skagway
Juneau

Glacier Bay

Inside Passage

Hubbard Glacier

North Pacific Ocean

Prince Rupert

Victoria

Nanaimo

Hoonah

Seward

RUSSIA Bering Strait

Little
Diomede 
Island

Nome

Dutch Harbor

Bering Sea

Chukchi

Sea

CANADA

Dolphin & Union Strait

Ulukhaktok

Cambridge Bay

Victoria Strait

Bellot Strait

Baffin Island Fjords

Peel Sound

Beechey Island & Radstock Bay Croker Bay

Pond Inlet

GREENLAND

Davis Strait

Disko Bay

Beaufort Sea

Kodiak

Labrador
Sea

Ilulissat

Sisimiut

Nuuk

Bar Harbor

Boston

NewportNew York City

UNITED STATES OF 

AMERICA

Sitka

168 Alaska & Canada / Northwest Passage

COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

ALASKA & CANADA / NORTHWEST PASSAGE

engage with us:
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. See 
pages 190-191, or visit crystalcruises.com for details.

EXTENDED LAND PROGRAMS:

DELIGHTFUL DENALI

• Post-cruise 6319; pre-cruise 6320

Denali is the native Alaskan name for Mount McKinley, North 

America’s highest peak and the centerpiece of Alaska’s Denali 

National Park and Preserve. Explorations both rare and wonderful 

are possible during your time in Denali, from watching moose and 

beluga whales to enjoying the beautiful Alaska Range, with its 

massive walls of rock and ice.

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

• Hotel Captain Cook; Anchorage

• InterContinental New York Times Square

• The Fairmont Waterfront Hotel; Vancouver

SHORE EXCURSION HIGHLIGHTS

• Prince William Sound Paddle; Anchorage

• Anchorage Overland Exploration

• Sea Otter & Wildlife Quest; Sitka

• Wilderness Sea Kayaking Adventure; Sitka

• Sitka’s Russian Past & Eagle Raptor Center

• Sitka Sportfishing 

• Volunteering at Sitka Sound Science Center

• Mendenhall Glacier by Helicopter & Guided Walk; Juneau

• Dog Sledding & Mendenhall Glacier by Helicopter; Juneau

• Taku Glacier Lodge Flight & Feast; Juneau

• Mendenhall Glacier & Whale Quest; Juneau

• Fly Fishing by Floatplane; Juneau

• Polar bear/wildlife viewing; Northwest Passage

• Zodiacs; Northwest Passage

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 22 for details or visit crystalcruises.com

A DV E N T U R E S

ALASKA & CANADA / NORTHWEST PASSAGE

CRYSTAL

crystalcruises.com

Fireweed blooming, Ketchikan’s boardwalk,  
and the tiny inukshuk that will always 
remind us of our journey in Alaska.
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DESTINATION INSIDER’S GUIDE

ALASKA & CANADA / NORTHWEST PASSAGE

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

ALASKA

ANCHORAGE/SEWARD Visit Kenai Fjords National Park to 

see bald eagles, sea otters, sea lions and the occasional 

humpback whale and orca; see thousands of horned and 

tufted penguins at the Alaska Maritime National Wildlife 

Refuge. Voyages 6312, 6313, 6314, 6315, 6318, 6319

DUTCH HARBOR In the heart of the Aleutian Islands 

along the “Ring of Fire,” these islands were the stepping 

stones that lured Russian explorers to Alaska; the Holy 

Ascension of Our Lord is the oldest Russian Orthodox 

cathedral in Alaska, and services are still performed in 

English, Aleut and Slavonic. Voyage 6319

GLACIER BAY Characterized by high mountain peaks, 

glacial systems, lakes, streams, valleys and coastal 

landscapes, Glacier Bay is part of the world’s longest 

non-polar icefield, a UNESCO-designated region known 

as the “Mountain Kingdom” of North America. Voyages 

6312, 6314, 6316, 6318 

HOONAH Located on Chichagof Island, this maiden port 

is home to the world’s largest brown bear population; the 

waters here are a favorite spot for humpback whales, and 

kayaking at Icy Strait Point is renowned for its gorgeous 

scenery. Voyage 6317

HUBBARD GLACIER Seventy-five miles long, covering 

1,350 square miles, this is the largest tidewater glacier in 

North America; it’s impressive, too, as a 300-foot wall of 

ice rises sheer and jagged from the ocean. Voyages 6312, 

6313, 6314, 6315, 6317, 6318

INSIDE PASSAGE Protected from the open sea by forested 

isles and sheltered from the windy mainland and the 

tallest coastal mountains in the world, this 1,000-mile 

waterway seems custom-built by nature for a cruise. 

Voyages 6312, 6313, 6314, 6315, 6316, 6317, 6318

JUNEAU However you choose to explore it—kayaking, 

hiking, flightseeing—a visit to Mendenhall Glacier is a 

must. The 12-mile river of ice is Alaska’s most accessible 

and most photographed glacier. Voyages 6312, 6313, 

6314, 6315, 6316, 6317, 6318

KETCHIKAN Accessible only by air, a seaplane adventure 

into Misty Fjords National Monument is a breathtaking 

experience revealing a 2.2 million-acre wilderness of 

twisting fjords, crystalline lakes, cascading waterfalls  

and granite cliffs. Voyages 6312, 6313, 6314, 6315, 6316, 

6317, 6318

KODIAK Often called “Alaska’s Emerald Isle,” this beautiful 

island is magnificently green thanks to plentiful summer 

rains; the Kodiak National Wildlife Refuge offers amazing 

trails for hiking and mountain biking. Voyage 6319

NOME Renowned as the end point of the annual 1,049-

mile Iditarod sled dog race that travels from Anchorage, 

often through white-out and sub-zero conditions. 

Summer is perfect for bird-watching and wildflower 

excursions. Voyage 6319

SITKA Venture into the Tongass National Forest for a 

birding expedition. Southeast Alaska is home to the 

largest population of bald eagles in America. Or take off 

on a sea otter and wildlife quest. Voyages 6313, 6315, 

6316, 6317

SKAGWAY For true frontier adventure and scenery, 

consider a journey aboard the White Pass Scenic Railway 

to then embark on a snowshoe wilderness outing, 

keeping an eye out for bear, moose, mountain goats and 

caribou. Voyages 6312, 6313, 6314, 6315, 6316, 6317, 6318

CANADA

CAMBRIDGE BAY The largest stop for vessels traversing 

the Northwest Passage is home to the Ovayok Territorial 

Park, a great place to hike while keeping an eye out for 

muskox and nesting birds. Voyage 6319

NANAIMO Situated between the Strait of Georgia to the 

east and a surrounding Vancouver Island landscape of 

peaks, valleys and forested wilderness, the Harbourfront 

Walkway in this maiden port is perfect for a stroll with 

its shops and cafes; or take a ferry to Newcastle Island 

Marine Provincial Park to explore its hiking and biking 

trails. Voyage 6317
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POND INLET Located squarely above the Arctic 

Circle with an abundance of wildlife, guided kayaking 

adventures and Baffin Island land treks afford glimpses 

of harp seals, arctic foxes, and maybe even a polar bear. 

Voyage 6319

PRINCE RUPERT A spot of urban chic in the wilderness 

where you can walk in the rainforests without leaving 

the city, but you won’t want to miss a visit to the nearby 

Khutzeymateen Grizzly Bear Sanctuary to observe one 

of the densest populations of grizzlies in North America. 

Voyage 6316, 6318

VANCOUVER Enjoy exploring the restored Gastown 

district or discovering the intrigue of Chinatown. Sample 

delicacies from the sea, explore the North Shore and 

Stanley Park, the largest natural park of any city on the 

North American continent. Voyages 6312, 6313, 6314, 

6315, 6316, 6317, 6318

VICTORIA With over 50 acres of meticulously planned 

grounds with an English Rose Garden, Japanese Gardens 

and the iconic Sunken Gardens, the world-famous 

Butchart Gardens is a feast for the eyes; enjoy a proper 

English Tea or take a tour behind the scenes. Voyages 

6316, 6318

ULUKHAKTOK With a population of only 450 people, this 

small hamlet on the west coast of Victoria Island in the 

Northwest Territories is famous for its Inuit print artisans 

and their work. Voyage 6319

GREENLAND

ILULISSAT Home to the UNESCO-designated Ilulissat 

Icefjord rising impressively out of the sea, and the 

Sermeq Kujalleq, the most active glacier in the world, 

here you will be enchanted and amazed at the wonder of 

nature. Voyage 6319 

NUUK Located at the tip of a large peninsula by the 

mouth of the gigantic Nuuk Fjord, the capital of 

Greenland is also its oldest, blessed with striking 

mountains, breathtaking scenery and Northern lights; 

watch for humpback whales, seals and sea eagles. 

Voyage 6319

SISIMIUT A mix of Inuit and Danish culture, traditions 

in dog-sledding, and pride in the cross-country ski 

Arctic Circle Race, this unique destination is great for 

snowmobile rides, scenic trail treks, fishing trips and,  

of course, a dog-sledding adventure. Voyage 6319

Visit crystalcruises.com for more port information.

Between the wildlife and the natural 
beauty that surrounded us, exploring 
Alaska and Canada was a joy each 
day of our cruise.
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A L A S K A  /  C A N A D A

DATE DAY PORT ARRIVE DEPART

Jun 19 Sun  Vancouver, British Columbia,    11 pm 
Canada 

Jun 20 Mon Cruising the Inside Passage 

Jun 21 Tue Ketchikan, Alaska, USA 8 am 3 pm

Jun 22 Wed Juneau, Alaska, USA 9 am 10 pm

Jun 23 Thu Skagway, Alaska, USA 8 am 6 pm

Jun 24 Fri Cruising Glacier Bay* 

Jun 25 Sat Cruising Hubbard Glacier* 

Jun 26 Sun  Anchorage/Whittier, Alaska,  8 am 
USA 

VOYAGE 6312 | 7 DAYS | JUNE 19, 2016

ALASKAN INSPIRATIONS
VANCOUVER TO ANCHORAGE | CRYSTAL SERENITY

Vancouver

Whittier

Anchorage

Ketchikan

Skagway
Juneau

Glacier Bay

Inside Passage

Hubbard Glacier

North Pacific Ocean

Vancouve
r

Glacier Bay
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DATE DAY PORT ARRIVE DEPART

Jun 26 Sun Anchorage/Whittier, Alaska, USA   8:30 pm

Jun 27 Mon Cruising Hubbard Glacier* 

Jun 28 Tue Sitka, Alaska, USA 9 am 5 pm

Jun 29 Wed Juneau, Alaska, USA 8 am 10 pm

Jun 30 Thu Skagway, Alaska, USA 7 am 4 pm

Jul 1 Fri Ketchikan, Alaska, USA 12 n 7 pm

Jul 2 Sat Cruising the Inside Passage 

Jul 3 Sun  Vancouver, British Columbia,  Disembark am 
Canada 

VOYAGE 6313 | 7 DAYS | JUNE 26, 2016

ALASKA DISCOVERY
ANCHORAGE TO VANCOUVER | CRYSTAL SERENITY

Vancouver

Whittier

Anchorage

Ketchikan

Skagway

Sitka
Juneau

Hubbard Glacier

North Pacific Ocean

Inside Passage

DATE DAY PORT ARRIVE DEPART

Jul 3 Sun  Vancouver, British Columbia,    11 pm 
Canada 

Jul 4 Mon Cruising the Inside Passage 

Jul 5 Tue Ketchikan, Alaska, USA 8 am 3 pm

Jul 6 Wed Juneau, Alaska, USA 9 am 10 pm

Jul 7 Thu Skagway, Alaska, USA 7 am 6 pm

Jul 8 Fri Cruising Glacier Bay* 

Jul 9 Sat Cruising Hubbard Glacier* 

Jul 10 Sun  Anchorage/Whittier, Alaska,  8 am 
USA 

VOYAGE 6314 | 7 DAYS | JULY 3, 2016

GLACIER SPLENDORS
VANCOUVER TO ANCHORAGE | CRYSTAL SERENITY

Vancouver

Whittier

Anchorage

Ketchikan

Skagway
Juneau

Glacier Bay
Hubbard Glacier

North Pacific Ocean

Inside Passage

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
* The order of ports and/or itineraries may change due to 
permit specification at Glacier Bay and Hubbard Glacier.

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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VOYAGE 6315 | 7 DAYS | JULY 10, 2016

ALASKAN VISTAS
ANCHORAGE TO VANCOUVER | CRYSTAL SERENITY

A L A S K A  /  C A N A D A

Vancouver

Whittier

Anchorage

Ketchikan

Skagway

Sitka
Juneau

Hubbard Glacier

North Pacific Ocean

Inside Passage

DATE DAY PORT ARRIVE DEPART

Jul 17 Sun  Vancouver, British Columbia,    12 m 
Canada 

Jul 18 Mon Cruising the Inside Passage 

Jul 19 Tue Ketchikan, Alaska, USA 8 am 3 pm

Jul 20 Wed Juneau, Alaska, USA 9 am 11 pm

Jul 21 Thu Skagway, Alaska, USA 8 am 6 pm

Jul 22 Fri Cruising Glacier Bay* 

Jul 23 Sat Sitka, Alaska, USA 7 am 6 pm

Jul 24 Sun  Prince Rupert, British Columbia,  12 n 8 pm 
Canada J

Jul 25 Mon Cruising the Inside Passage 

Jul 26 Tue  Victoria, British Columbia,  8 am 10 pm 
Canada

Jul 27 Wed  Vancouver, British Columbia,  Disembark am 
Canada 

J Maiden call

DATE DAY PORT ARRIVE DEPART

Jul 10 Sun  Anchorage/Whittier, Alaska,   8:30 pm 
USA 

Jul 11 Mon Cruising Hubbard Glacier* 

Jul 12 Tue Sitka, Alaska, USA 9 am 5 pm

Jul 13 Wed Juneau, Alaska, USA 8 am 10 pm

Jul 14 Thu Skagway, Alaska, USA 8 am 4 pm

Jul 15 Fri Ketchikan, Alaska, USA 12 n 6 pm

Jul 16 Sat Cruising the Inside Passage 

Jul 17 Sun  Vancouver, British Columbia,  Disembark am 
Canada 

VOYAGE 6316 | 10 DAYS | JULY 17, 2016

GRANDEUR OF ALASKA
ROUND-TRIP VANCOUVER | CRYSTAL SERENITY

Vancouver

Ketchikan
Prince Rupert

Victoria

Skagway
Juneau

Sitka

Glacier Bay

Inside Passage

North Pacific Ocean

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
* The order of ports and/or itineraries may change due to 
permit specification at Glacier Bay and Hubbard Glacier.
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DATE DAY PORT ARRIVE DEPART

Jul 27 Wed  Vancouver, British Columbia,    6 pm 
Canada 

Jul 28 Thu Cruising the Inside Passage 

Jul 29 Fri Ketchikan, Alaska, USA 8 am 4 pm

Jul 30 Sat Juneau, Alaska, USA 9 am 11 pm

Jul 31 Sun Skagway, Alaska, USA 8 am 3 pm

Aug 1 Mon Cruising Hubbard Glacier* 

Aug 2 Tue Hoonah, Alaska, USA J 8 am 6 pm

Aug 3 Wed Sitka, Alaska, USA 8 am 5 pm

Aug 4 Thu Cruising the North Pacific Ocean 

Aug 5 Fri  Nanaimo, British Columbia,  9 am 6 pm 
Canada J

Aug 6 Sat  Vancouver, British Columbia,  Disembark am 
Canada 

J Maiden call

VOYAGE 6317 | 10 DAYS | JULY 27, 2016

ALASKAN FRONTIERS
ROUND-TRIP VANCOUVER | CRYSTAL SERENITY

Vancouver

Ketchikan

Nanaimo

Skagway
Juneau

Hoonah
Sitka

Hubbard Glacier

Inside Passage

North Pacific Ocean

DATE DAY PORT ARRIVE DEPART

Aug 6 Sat  Vancouver, British Columbia,   Embark pm 
Canada (overnight) 

Aug 7 Sun  Vancouver, British Columbia,    12 m 
Canada

Aug 8 Mon  Victoria, British Columbia,  8 am 10 pm 
Canada

Aug 9 Tue Cruising the Inside Passage 

Aug 10 Wed  Prince Rupert, British Columbia,  8 am 6 pm 
Canada

Aug 11 Thu Ketchikan, Alaska, USA 7 am 5 pm

Aug 12 Fri Juneau, Alaska, USA 10 am 10 pm

Aug 13 Sat Skagway, Alaska, USA 7 am 6 pm

Aug 14 Sun Cruising Glacier Bay* 

Aug 15 Mon Cruising Hubbard Glacier* 

Aug 16 Tue  Anchorage/Seward, Alaska,  8 am 
USA 

VOYAGE 6318 | 10 DAYS | AUGUST 6, 2016

MAJESTIC ALASKA
VANCOUVER TO ANCHORAGE | CRYSTAL SERENITY

Vancouver

Seward

Anchorage

Ketchikan
Prince Rupert

Victoria

Skagway
Juneau

Glacier Bay

Inside Passage

Hubbard Glacier

North Pacific Ocean
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 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

VOYAGE 6319 | 32 DAYS | AUGUST 16, 2016

NORTHWEST PASSAGE
ANCHORAGE TO NEW YORK CITY | CRYSTAL SERENITY

DATE DAY PORT ARRIVE DEPART

Aug 16 Tue Anchorage/Seward, Alaska, USA*   9 pm

Aug 17 Wed Kodiak, Alaska, USA 9 am 6 pm

Aug 18 Thu Cruising North Pacific Ocean  

Aug 19 Fri Dutch Harbor, Alaska, USA 8 am 6 pm

Aug 20 Sat Cruising the Bering Sea  

Aug 21 Sun Nome, Alaska, USA J 10 am 11 pm

Aug 22 Mon Cruising the Bering Sea & Bering Strait

Aug 23 Tue Cruising Little Diomede Island, Alaska, USA

Aug 24 Wed Cruising the Chukchi Sea  

Aug 25-26 Cruising the Beaufort Sea  

Aug 27 Sat  Ulukhaktok, Northwest Territories,  8 am 6 pm 
Canada J

Aug 28 Sun Cruising Dolphin & Union Strait

Aug 29 Mon Cambridge Bay, Nunavut, Canada J 7 am 7 pm

Aug 30 Tue Cruising Victoria Strait  

Aug 31 Wed Cruising Bellot Strait

Sep 1 Thu Cruising Peel Sound  

Sep 2 Fri  Cruising Beechey Island &  6 am 6 pm 
Radstock Bay

Sep 3 Sat Cruising Croker Bay  8 am 6 pm

Reservations for Northwest Passage are available on a 
waitlist basis only. Ask your travel agent for details.

DATE DAY PORT ARRIVE DEPART

Sep 4 Sun Pond Inlet, Nunavut, Canada J 6 am 6 pm

Sep 5 Mon Cruising Baffin Island Fjords

Sep 6 Tue Cruising Davis Strait  

Sep 7 Wed  Cruising Disko Bay   
Ilulissat, Greenland J  7 am 6 pm

Sep 8 Thu Sisimiut, Greenland J 8 am 4 pm

Sep 9 Fri Nuuk, Greenland 7 am 4 pm

Sep 10-11 Cruising the Labrador Sea  

Sep 12 Mon Cruising the Atlantic Ocean  

Sep 13 Tue Bar Harbor, Maine, USA 9 am 6 pm

Sep 14 Wed Boston, Massachusetts, USA 8 am 6 pm

Sep 15 Thu Newport, Rhode Island, USA 10 am 5 pm

Sep 16 Fri  New York City, NY, USA  9 am  
(overnight) 

Sep 17 Sat New York City, NY, USA   Disembark am

J Maiden Call
*Transfer from/to Anchorage included. 
Arrival and departure times will depend on tides, weather, ice 
and wildlife opportunities. All itineraries are subject to change.

UNITED STATES 
OF AMERICA

CANADA

RUSSIA

GREENLAND
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UNITED STATES 
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We feel like true explorers on our way to sail  
the Northwest Passage. Experiencing it with 

Crystal will offer us so much: a team of experts 
to lead us to the most amazing 

discoveries of wildlife and natural 
wonders, and it’s all on board our 
luxurious Crystal Serenity—it will 

definitely be our cruise of a lifetime! 
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When you think of taking a cruise, do you only think of  
 exotic, faraway places? Adrienne and / always did until we 
found that staying close to home was one of the best  
   voyages we’ve ever experienced, and so easy. Cycling  
 backroads in Maine surrounded by fall colors, getting to 
know our neighbors to the north in charming Québec City,  
 sailing Newport… and all aboard the World’s Best.
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COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

NEW ENGLAND & CANADA

engage with us:
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. See 
pages 190-191, or visit crystalcruises.com for details.

EXTENDED LAND PROGRAMS:

QUÉBEC AND MONTRÉAL BY TRAIN

• Post-cruise 6322

Travel on a magical and scenic route between Montréal and Québec 

City aboard a plush business-class train; enjoy accommodations 

at the chic Auberge Saint-Antoine hotel in the heart of Québec 

City—itself a desginated UNESCO site, as well as the Ritz-Carlton 

Montréal, walking distance to the city’s many attractions. 

WORLD WONDER NIAGARA FALLS

• Pre-cruise 6323

With its spectacular natural setting between two Great Lakes and 

bordering the Niagara River, the region here offers tremendous 

opportunity for discovery both adventurous and cultural—from 

the sheer spectacle of Niagara Falls to renowned wineries and 

beautiful parks, all easily explored via hiking and biking trails. 

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

• InterContinental New York Times Square

•  Auberge Saint-Antoine or Fairmont Le Château Frontenac; 

Québec City

SHORE EXCURSION HIGHLIGHTS

• Kennedy Library & Boston Highlights

• Pilgrims & Plymouth Rock; Boston

• Acadia National Park & Carriage Ride; Bar Harbor 

• Ste-Anne-de-Beaupré & Montmorency Falls; Quebéc City

• The Bay of Fundy Up-Close; Saint John

• The Charms of Kennebunkport; Portland

• Peggy’s Cove Acquaintance; Halifax

• Newport & The Breakers Mansion

• America’s Cup Sailing Experience; Newport

•  By Boat & By Foot: Lower Manhattan & 9/11 Memorial;  

New York City

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 22 for details or visit crystalcruises.com

A DV E N T U R E S

Sailing the East Coast is 
like getting to know an old 
friend in a whole new way.

NEW ENGLAND & CANADA

CRYSTAL

crystalcruises.com
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DESTINATION INSIDER’S GUIDE

NEW ENGLAND & CANADA

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

CANADA

CHARLOTTETOWN (Prince Edward Island) Awarded the 

#1 island in Canada & the U.S. by Travel + Leisure, 2013; 

visit the beautiful St. Dunstan’s Basilica, enjoy the cafés 

and shops along Victoria Row, or take off on a wildlife 

adventure to explore the island’s bucolic scenery and lush 

landscapes. Voyage 6325

GASPÉ On the far northern tip of Quebec, the iconic 

Percé Rock (“pierced rock”) jets out from the  

St. Lawrence Seaway, one of the largest natural arches in 

the world; nearby Bonaventure Island is a migratory bird 

sanctuary for the northern gannet, the second largest in 

the world. Voyages 6322, 6325, 6326

HALIFAX (Nova Scotia) The most Scottish of all Canada’s 

great cities—be sure to take home an authentic tartan—

you won’t want to miss seeing the iconic lighthouse at 

Peggy’s Cove or the Citadel Fortress; consider, too, a 

white-water rafting adventure on the Shubenacadie River. 

Voyages 6322, 6323, 6324, 6325 

MAGDALEN ISLANDS (Provence du Québec) In the middle 

of the Gulf of St. Lawrence, this windswept archipelago 

is still largely unspoiled by urban trappings; over 250 

species of birds migrate here, and harp seals make the 

islands their home. Voyage 6322

MONTRÉAL (Provence du Québec) A visit to the majestic 

Gothic Revival cathedral Basilique Notre-Dame is an 

absolute must, boasting one of the largest Casavant 

organs in North America; see also the Musée des Beaux-

Arts de Montréal. Voyages 6322, 6323, 6325, 6326

QUÉBEC CITY (Provence du Québec) Just northeast of 

the UNESCO-designated Vieux-Québec (Old Town), 

Montmorency Falls Park enchants with striking falls that 

are one and a half times taller than Niagara Falls. Voyages 

6322, 6323, 6325, 6326 

SAINT JOHN (New Brunswick) Join a renowned local 

photographer for a creative expedition around North 

America’s oldest city with picture-perfect vantage points 

offered atop Signal Hill. Voyage 6324

SEPT-ÎLES (Provence du Québec) Climb aboard a 

12-person Zodiac to cruise the splendid archipelago, 

recognized as one of the five best places in the world to 

see whales. Voyage 6323

SYDNEY (Cape Breton Island, Nova Scotia) Gateway to 

the spectacular beauty of the Cape Breton Highlands  

and the Bras d’Or Lakes; Baddeck, site of Alexander 

Graham Bell’s summer home, is also within easy reach. 

Voyage 6325
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UNITED STATES

BAR HARBOR (Maine) A sense of adventure is all that 

is needed for a mountain biking experience along the 

famous carriage trails of Acadia National Park. Voyages 

6322, 6324, 6326

BOSTON (Massachusetts) Mix history and fitness with a 

2.5-mile walk along the Freedom Trail; be sure to visit the 

Museum of Fine Arts, revered for its eclectic art as well as 

its stunning architecture. Voyages 6323, 6324, 6326

NEWPORT (Rhode Island) Of course there are the 

“summer cottages” of America’s Gilded Age to see, but 

why not take the helm of an America’s Cup yacht to 

explore Narragansett Bay? Voyages 6323, 6324

NEW YORK CITY (New York) Explore one of the world’s 

premier scientific and cultural institutions on an exclusive, 

pre-opening morning visit to the American Museum of 

Natural History; take a bike ride through Central Park; and 

be sure to visit the iconic UNESCO-designated Statue of 

Liberty. Voyages 6322, 6323, 6324, 6325, 6326 

PORTLAND (Maine) A small but sophisticated city, any 

visit should include a walk along Congress Street in the 

Arts District for a glimpse into history, a highlight of 

which is the 19th century home of famed American poet 

Henry Wadsworth Longfellow; see also the Portland 

Museum of Art. Voyage 6323

WATERWAYS

GULF OF ST. LAWRENCE First documented by French 

explorer Jacques Cartier in 1534, the world’s largest 

estuary is a mecca for whale-watching, including minke, 

humpback and blue; the white beluga whale makes its 

home here year-round. Voyages 6322, 6323, 6325, 6326

SAGUENAY RIVER Flowing from the Laurentian Highlands 

into the St. Lawrence estuary through a deep trough 

in the Precambrian Shield, this majestic, powerful and 

beautiful river is bordered by steep cliffs rising more than 

1,600 feet above the water; the Saguenay Fjord, home to 

four species of whale, was gouged by glaciers in the last 

ice age. Voyage 6325

Visit crystalcruises.com for more port information.

We picked up yet another s
now globe to 

add to our vast internati
onal collection.

This one will be extra sp
ecial since we 

found it on our walk thro
ugh Québec City.

The fall colors of Acadia in 
Maine
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VOYAGE 6322 | 8 DAYS | SEPTEMBER 17, 2016

FRENCH CANADIAN JUBILEE
NEW YORK CITY TO QUÉBEC CITY | CRYSTAL SERENITY

N E W  E N G L A N D  &  C A N A D A

Québec City

New York City

Bar Harbor

Gaspé

Halifax

Baie-Comeau

Montréal

Atlantic Ocean

Gulf of 
St. Lawrence

Magdalen
Islands

DATE DAY PORT ARRIVE DEPART

Sep 23 Fri  Montréal, QC, Canada  
Complimentary transfer and  
overnight stay in Montréal hotel

Sep 24 Sat  Québec City, QC, Canada   Embark pm 
(overnight)

Sep 25 Sun Québec City, QC, Canada    6 pm

Sep 26 Mon Sept-Îles, Québec, Canada 11 am 6 pm

Sep 27 Tue Cruising the Gulf of St. Lawrence 

Sep 28 Wed Halifax, Nova Scotia, Canada  7 am 4 pm

Sep 29 Thu Portland, Maine, USA 10 am 8 pm

Sep 30 Fri Boston, Massachusetts, USA 7 am 5 pm

Oct 1 Sat Newport, Rhode Island, USA 9 am 5 pm

Oct 2 Sun  New York City, New York, USA 8 am 

DATE DAY PORT ARRIVE DEPART

Sep 17 Sat New York City, New York, USA    11 pm

Sep 18 Sun Cruising the East Coast of USA 

Sep 19 Mon Bar Harbor, Maine, USA 7 am 5 pm

Sep 20 Tue Halifax, Nova Scotia, Canada  10 am 5 pm

Sep 21 Wed Magdalen Islands, Canada 12 n 7 pm

Sep 22 Thu Gaspé, Québec, Canada J 7 am 6 pm

Sep 23 Fri Baie-Comeau, QC, Canada 8 am 4 pm

Sep 24 Sat  Québec City, QC, Canada  Disembark am 
Complimentary transfer and  
overnight stay in Montréal hotel

Sep 25 Sun Montréal, QC, Canada

J Maiden Call

VOYAGE 6323 | 9 DAYS | SEPTEMBER 23, 2016

NEW ENGLAND INTERLUDE
QUÉBEC CITY TO NEW YORK CITY | CRYSTAL SERENITY

Québec City

New York City

Newport
Boston

Portland Halifax

Sept-Îles

Montréal

Atlantic Ocean

Gulf of 
St. Lawrence

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available



185New England & Canada crystalcruises.com

Sailing into New York Harbor is  one of those life events that  can't be  equaled. Adrienne and / watched from our verandah as all of it opened  before us: the Statue of Liberty, Ellis /sland   and Lower Manhattan with its shining new   Liberty Tower.

Que’bec City
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N E W  E N G L A N D  &  C A N A D A

DATE DAY PORT ARRIVE DEPART

Oct 2 Sun New York City, New York, USA    9 pm

Oct 3 Mon Newport, Rhode Island, USA 8 am 5 pm

Oct 4 Tue Boston, Massachusetts, USA 9 am 8 pm

Oct 5 Wed Bar Harbor, Maine, USA 7 am 6 pm

Oct 6 Thu  Saint John, New Brunswick,  7 am 4 pm 
Canada

Oct 7 Fri Halifax, Nova Scotia, Canada  10 am 7 pm

Oct 8 Sat Cruising the East Coast of USA 

Oct 9 Sun  New York City, New York, USA 8 am 

VOYAGE 6324 | 7 DAYS | OCTOBER 2, 2016

FALL’S CRIMSON FOLIAGE
ROUND-TRIP NEW YORK CITY | CRYSTAL SERENITY

New York City

Newport
Boston

Bar Harbor
Saint John

Halifax

Atlantic Ocean

Last year we cruised the East 
Coast aboard Crystal Symphony. 
Being on the water really gave 
us a sense of the nautical 
history of the area.

Sailed aboar
d a vintage 

 

       schoo
ner in Newpo

rt.
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DATE DAY PORT ARRIVE DEPART

Oct 9 Sun  New York City, New York, USA  Embark pm 
(overnight) 

Oct 10 Mon New York City, New York, USA    9 pm

Oct 11 Tue Cruising East Coast of USA 

Oct 12 Wed Halifax, Nova Scotia, Canada  9 am 5 pm

Oct 13 Thu Sydney, Nova Scotia, Canada 10 am 5 pm

Oct 14 Fri  Prince Edward Island/ 8 am 5 pm 
Charlottetown, PE, Canada

Oct 15 Sat Gaspé, Québec, Canada 8 am 4 pm

Oct 16 Sun  Cruising the Saguenay River  
Saguenay, QC, Canada 12 n 7 pm

Oct 17 Mon  Québec City, QC, Canada  7 am 
(overnight)  

Oct 18 Tue  Québec City, QC, Canada Disembark am 
 

Complimentary transfer and  
overnight stay in Montréal hotel

Oct 19 Wed Montréal, QC, Canada 

Experiences of Discovery® theme cruises / voyage 6325: 
Golf  Qualified instructors and PGA pros work with you,  
plus golf celebrities discuss the PGA Tour. Optional Crystal 
Adventures take you to world-famous courses.

VOYAGE 6325 | 10 DAYS | OCTOBER 9, 2016

AUTUMN IN THE MARITIMES
NEW YORK CITY TO QUÉBEC CITY | CRYSTAL SERENITY

Québec City

New York City

Gaspé

Halifax

Sydney

Saguenay

Montréal

Atlantic Ocean

Saguenay River

Charlottetown

DATE DAY PORT ARRIVE DEPART

Oct 17 Mon  Montréal, QC, Canada 
Complimentary transfer and  
overnight stay in Montréal hotel

Oct 18 Tue Québec City, QC, Canada    6 pm

Oct 19 Wed Baie-Comeau, QC, Canada 8 am 6 pm

Oct 20 Thu Gaspé, QC, Canada 8 am 4 pm

Oct 21 Fri Cruising the Cabot Strait 

Oct 22 Sat Bar Harbor, Maine, USA 10 am 7 pm

Oct 23 Sun Boston, Massachusetts, USA 8 am 5 pm

Oct 24 Mon  New York City, New York, USA 4 pm 
(overnight) 

Oct 25 Tue  New York City, New York, USA Disembark am 

VOYAGE 6326 | 8 DAYS | OCTOBER 17, 2016

AUTUMN ESCAPE
QUÉBEC CITY TO NEW YORK CITY | CRYSTAL SERENITY

Québec City

New York City

Bar Harbor

Gaspé

Boston

Baie-Comeau

Montréal

Atlantic Ocean

Cabot Strait

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket



188

CRU ISE  DETA I L S

Life really does feel different once you 
step on board. Time slows down–you 
notice the details, and enjoy each and 
every one of them.
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Enjoy more of what the countries you visit have to offer with one of 
our exciting Extended Land Programs. Stay in some of the world’s 
most fascinating cities, either before or after your cruise, and benefit 
from the inside knowledge of our local travel experts. Along with 
Crystal Cruises, they have planned your extended stay to make sure 
you enjoy the same level of quality, luxury and service you expect.

MAGICAL IGUAZÚ FALLS
•  Post-cruise 6201; pre-cruise 6202
The magnificent Iguazú Falls are so vast they extend over two 
countries—Argentina and Brazil. Much larger than Niagara and a 
designated UNESCO World Heritage Site, the falls draw people from 
all over the world who relish the chance to marvel at their dramatic, 
cascading waters. 

MYSTICAL MACHU PICCHU
•  Post-cruise 6203; pre-cruise 6204
The mystical mountain fortress-city of Machu Picchu is South 
America’s best known and most spectacular archaeological site. For 
hundreds of years, it remained lost to the world, concealed in semi-
tropical vegetation on a saddle between two peaks. On July 24, 1911, 
American historian Hiram Bingham rediscovered the site and shared  
it with the world. 

CAPTIVATING CAPPADOCIA
•  Pre-cruise 6211 and 6225; post-cruise 6224
Journey to the lunar-like landscape of Cappadocia for an other-
worldly experience exploring troglodyte dwellings carved into the 
rock and cities dug underground. Thousands of years of eroding 
winds and rain created the unusual formations here on the lava-
covered plain between volcanic mountains Erciyes, Melendiz  
and Hasan.

DELIGHTFUL DENALI
•  Post-cruise 6319; pre-cruise 6320
Denali is the native Alaskan name for Mount McKinley, North 
America’s highest peak and the centerpiece of Alaska’s Denali 
National Park and Preserve. Explorations both rare and wonderful are 
possible during your time in Denali, from watching moose and beluga 
whales to enjoying the beautiful Alaska Range, with its massive walls 
of rock and ice.

QUÉBEC & MONTRÉAL BY TRAIN
•  Post-cruise 6322
Travel on a magical and scenic route between Montréal and Québec 
City aboard a plush business-class train; enjoy accommodations at 
the chic Auberge Saint-Antoine hotel in the heart of Québec City—
itself a designated UNESCO site, as well as the Ritz-Carlton Montréal, 
walking distance to the city’s many attractions.  

WORLD WONDER NIAGARA FALLS
•  Pre-cruise 6323
With its spectacular natural setting between two Great Lakes and 
bordering the Niagara River, the region here offers tremendous 
opportunity for discovery both adventurous and cultural—from the 
sheer spectacle of Niagara Falls to renowned wineries and beautiful 
parks, all easily explored via hiking and biking trails. 

CRYSTAL PRIVATE ADVENTURES
WHAT WILL YOUR ADVENTURE BE?

Whether it’s chartering a private plane to soar above the fjords  
in Norway, enjoying an exclusive wine tasting with a winery owner 
in Tuscany or driving along the French Riviera in a Ferrari or 
Lamborghini, Crystal Cruises is pleased to assist with customized 
arrangements that are tailored to suit your needs. It can be as simple 
as requesting your own car and driver, or as elaborate as a once-in-
a-lifetime experience. Whatever your desire, our professional staff is 
happy to coordinate your requests. For more information please visit 
crystalcruises.com.

CRYSTAL ADVENTURES LAND PROGRAMS

It’s one thing to see pictures of Denali 
or Niagara Falls, but to actually view 
them in person is something I will 
never forget. 
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Crystal Cruises takes great pride in its “Classic” and “Classic-Plus” 
Hotel Programs. Each property is carefully selected for its location, 
level of service, ambiance and attention to detail. These programs are 
designed to provide you with the opportunity to enjoy the embarkation 
and disembarkation cities as exciting destinations rather than simply 
transfer points, and enhance your overall cruise experience.

CRYSTAL “CLASSIC” HOTEL PROGRAM

Whether you wish to begin your cruise experience in grand style or 
complete your ocean journey exploring a fascinating city, the Crystal 
“Classic” Hotel Program is the perfect choice. Before you board, our 
travel experts take care of all the arrangements—meeting and assisting 
you at the airport, transferring you by motor coach to your hotel, then 
escorting you to the ship when it’s time to embark. Our pre-cruise 
packages also offer you protection against flight delays on the day of 
sailing that could cause you to miss the ship. At the end of your cruise, 
we are waiting to transfer you effortlessly from the ship to the luxurious 
atmosphere of your deluxe hotel. From there you may explore the 
world’s great cities. A Crystal representative at the Hospitality Desk will 
assist you in every aspect of planning your adventures, from arranging 
sightseeing tours to finding the perfect restaurant. 

CRYSTAL “CLASSIC” HOTEL PROGRAM INCLUDES:

• Luxurious hotel accommodations

• Meet & Assist arrangements at the airport

•  Group transfer by motor coach between airport and hotel, or hotel 
and airport

•  Direct group transfer by motor coach between hotel and ship, or 
ship and hotel

• Priority embarkation for pre-cruise guests

• Hotel tax and porterage

•  Hospitality Desk offering local advice and optional sightseeing

CRYSTAL “CLASSIC-PLUS” HOTEL PROGRAM

For the ultimate hotel experience, we offer the Crystal “Classic-Plus” 
Hotel Program. Upon arrival at the airport, a personal chauffeur 
awaits to assist you with your luggage and escort you via private 
car to your deluxe hotel. Here you are greeted in grand style. After 
starting each day with breakfast, take advantage of the resources 
of a Crystal representative at the Hospitality Desk to discover tips 
on sightseeing, shopping, dining and other local insider information. 
Whether you are joining the ship or lengthening your journey, we 
see to every detail, leaving you free to savor the excitement of your 
remarkable surroundings.

CRYSTAL “CLASSIC-PLUS” HOTEL PROGRAM INCLUDES:

• Upgraded hotel accommodations

• Breakfast daily

• Personal Meet & Assist arrangements at the airport

•  Private car/minivan transfer between airport and hotel, or hotel 
and airport

•  Direct transfer by motor coach between hotel and ship, or ship and 
hotel

• Priority embarkation for pre-cruise guests

• Hotel tax and porterage

•  Hospitality Desk offering local advice and optional sightseeing 

The Crystal Cruises “Classic” and “Classic-Plus” Hotel Programs are 
grouped into our standard two- and one-night pre- and post-cruise 
packages and are only valid for consecutive dates immediately 
before and after your cruise. Due to limited availability, requests 
for extended customized or personalized pre- or post-cruise hotel 
programs cannot be accepted. Hotel Programs are sold on a first-
come, first-served basis. Private cars/minivans will be arranged 
according to the number of pieces of luggage. 

CRYSTAL ADVENTURES HOTEL PROGRAMS

 City  Hotel

Amsterdam  Sofitel Legend the Grand

Anchorage  Hotel Captain Cook 

Athens   Athenaeum InterContinental Hotel 
Hotel Grand Bretagne

Auckland  SKYCITY Grand Hotel Auckland

Bali  Grand Hyatt Bali

Barcelona  Majestic Hotel & Spa

Buenos Aires   Sofitel 
Alvear Palace Hotel

Copenhagen  Radisson BLU Royal Hotel

Colón  The Bristol, Panama

Istanbul  The Ritz-Carlton, Istanbul 
  InterContinental Istanbul

Lisbon  Four Seasons Hotel Ritz Lisbon

London   Four Seasons Hotel London at Park Lane 
Rosewood London

Monte Carlo  The Fairmont Monte Carlo

 
City  Hotel

New Orleans  Windsor Court

New York City   InterContinental New York Times Square

Papeete  InterContinental Resort Tahiti Hotel

Quebéc City  Auberge Saint-Antoine  
  Fairmont Le Château Frontenac

Rome  Grand Hotel Parco dei Principi 
  St. Regis Rome

Shanghai  The Peninsula, Shanghai

Singapore  The Ritz-Carlton, Millenia Singapore

Stockholm  The Grand Hotel

Sydney  Four Seasons Hotel Sydney

Tokyo  Imperial Hotel Tokyo

Valparaíso  Grand Hyatt Santiago

Vancouver  The Fairmont Waterfront Hotel

Venice   Luna Hotel Baglioni  
The Westin Europa & Regina

*  Hotel program information valid as of December 8, 2014 and additional properties may be added in future. Hotels are subject to change. Visit crystalcruises.com for the 
most up-to-date properties and check back for 2017 hotel listings as they become available. See page 232 for Terms & Conditions.

2016 HOTELS*
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CRYSTAL SYMPHONY

Step aboard Crystal Symphony to discover a world of contemporary elegance. In the last five 

years alone, a comprehensive $80 million redesign inspired by classic tony icons like New York’s 

21 Club, Hollywood’s Coconut Grove, and Palm Beach country club life has transformed every 

inch of this celebrated ship into a veritable sanctuary of refined style and cutting-edge 

technology, easily maintaining her undisputed status as the World’s Best. Subtle touches of 

luxury range from traditional to chic—think Swarovski crystal chandeliers and Philippe Stark 

Duravit Jacuzzi bathtubs; or exquisitely appointed verandah staterooms lavished with plush 

linens and the latest in digital entertainment. A brand new three-deck outdoor fitness garden 

and expanded collection of Technogym equipment speaks to the active lifestyle of our 

guests, while allergy-friendly PURE staterooms, the first to be found at sea, ensure blissful 

moments of comfort and calm.
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CRYSTAL SYMPHONY

ACTIVITIES	 DECK

Avenue of the Stars Shops 6 
 Apropos 
 Facets 
 Crystal Collection

Bridge Lounge 6

Computer University@Sea 6

Fantasia 11

Library 6

Photo Shop 6

The Studio 6

Waves 11

DINING	 DECK

The Bistro 6

Crystal Dining Room 5

Ice Cream Bar 11

Lido Café 11

Palm Court (Afternoon Tea) 11

Prego 6

Silk Road 6

The Sushi Bar 6

Trident Bar & Grill 11

The Vintage Room 6

ENTERTAINMENT	 DECK

Avenue Saloon 6

Connoisseur Club 6

Crystal Casino 6

Crystal Cove 5

Galaxy Lounge 6

Hollywood Theatre 6

Luxe  6

Palm Court  11

Starlite Club 6

RECREATION	&		

FITNESS	 DECK

Crystal Spa & Salon 12

Fitness Center 12

Fitness Garden 7, 8, 12

Golf Driving Nets 12

Putting Green 12

Seahorse Pool 11

Shuffleboard Courts 7

Sun Deck 12

Table Tennis 8

Wimbledon Court 12

CRYSTAL	SYMPHONY	DIRECTORY

12

10

8

6

4

11

9

7

5

Sun Deck 12
Lido Deck 11
Penthouse Deck 10
Seabreeze Deck 9
Horizon Deck 8
Promenade Deck 7
Tiffany Deck 6
Crystal Deck 5
Excursion Deck 4

OFFICERS

European Captains

International officers

INTERNATIONAL	CREW

Countries represented: 45

European-trained hotel &  
dining staff

Total crew: 566

CRYSTAL	SYMPHONY

Guest capacity: 922

Per guest space ratio: 55.3

Per guest staff ratio: 0.59

Ship’s registry: The Bahamas

Gross registered tons: 51,044

Length: 781 ft. (238.1 m)

Width: 99.1 ft. (30.2 m)

Draft: 24.9 ft. (7.6 m)

Cruising speed: 20 knots
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CRYSTAL SYMPHONY DECK PLANS

CRYSTAL PENTHOUSE WITH  

VERANDAH

PENTHOUSE SUITE WITH  

VERANDAH AND THIRD BERTH

PENTHOUSE WITH VERANDAH 

AND THIRD BERTH

DELUXE STATEROOM  

WITH VERANDAH

DELUXE STATEROOM WITH 

LARGE PICTURE WINDOW

DELUXE STATEROOM WITH 

LARGE PICTURE WINDOW  

(LIMITED OR EXTREMELY LIMITED VIEW)

SUN DECK 12 LIDO DECK 11 PENTHOUSE DECK 10 SEABREEZE DECK 9

1

9057
9059
9061
9063
9065
9067
9069
9071
9073
9075
9077
9079
9081
9083
9085
9087
9089
9091*

9093
9095
9097
9099
9101
9103
9105
9107
9109
9111
9115
9117
9119
9121
9123
9125
9127
9129*

9131
9133
9135

9001
9003
9005
9007
9009
901
9015
9017*

9019
9021
9023
9025
9027
9029
9031
9033
9035
9037
9039
9041
9043*

9045
9047
9049
9051
9053
9055

91
91
91
91
91

9056
9058
9060
9062
9064
9066
9068
9070
9072
9074
9076
9078
9080
9082
9084
9086
9088
9090*

9092
9094
9096
9098
9100
9102
9104
9106
9108

10
12
14
16
18

9120
9122
9124
9126*

9128
9130
9132

9004
9006
9008
9010
9012
9014
9016*

9018
9020
9022
9024
9026
9028
9030
9032
9034
9036
9038
9040
9042*

9044
9046
9048
9050
9052
9054

9002

Aft
Elevators
& Stairs

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Self-
Service
Laundry

1002

1004

1006

1008

1010

1014

1016

1018

1012

1020

1022

1024

1026

1028

1030

1032

1034

1036

1038

1040

1042

1044

1046

1052

1054

1056

1058

1060

1062

1048

1050

1064

1003

1001

1005

1007

1009

1011

1015

1017

1019

1013

1021

1023

1025

1027

1029

1031

1033

1035

1037

1039

1041

1043

1045

1047

1053

1055

1057

1059

1061

1063

1049

1051

1065 

Self-
Service
Laundry

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

G

Bar

Palm Court

Seahorse
Pool

Jacuzzi

G

Fantasia
Children’s
Playroom

Teen
Center

Trident
Bar & Grill

Scoops
Ice Cream

Bar

L

Waves

Stage

L

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Lido
Café

Lido
Café

Buffet Buffet

Golf
Driving

Net

Golf
Driving

Net

Forward
Observation

Deck

Sliding
glass roof

over
Trident Area

Wimbledon Court
Paddle Tennis Court

Golf
Putting Green

Crystal
Salon

Crystal
Spa

Fitness
Center

Aft
Elevators
& Stairs

Forward
Stairs

Gents
Sauna/Steam

Ladies
Sauna/Steam

GL

Outdoor Fitness Stations

B1 B2A1 A2 A3 E1 E2

C1 C2 DCP

PS

PH
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*  Third berth available; as well as in 
all Penthouses (CP, PS and PH) with 
the exception of those designed for 
guests with disabilities, 1002 and 
1003. Note: Third berth waiver is 
required. See crystalcruises.com  
for details.

†  Staterooms for guests with 
disabilities

Connecting staterooms

5006

5008

5010

5012

5014

5016

5018

5022

5024

5007

5009

5011

5015

5017*

5019

5021

5023

5025

5005
Medical
Center

Crystal Dining Room

Crystal Cove

Crystal Plaza
Reception/Front Desk/Concierge

Shore Excursions Desk

Crystal
Society

Host/ess

Cruise
Sales

Consultant

Bar

G L

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Computer
University

@Sea

Prego
Restaurant

Silk Road
Restaurant

The
Sushi
Bar

G

Hollywood

Luxe
Nightclub

Theatre
Cinema

Stage

Avenue
of the Stars

Shopping Area

Facets
Jewelry & Gifts

Apropos
Fashion
Apparel
& Logo
Wear

The
Bistro

Galaxy Lounge
Showroom

Main Stage

Dance
Floor

Crystal
Collection
Cosmetics &

Designer
Accessories

Photo
Shop

Bridge
Lounge

Starlite Club

The
Vintage
Room

Dance
Floor

Dance
Floor

Stage

Connoisseur
Club

Bar

Bar

L

Atrium

Library

G
L

G L

Bar

Avenue
Saloon

Bar

The
Studio

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Crystal
Casino

Outdoor Fitness Stations

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

7004
7002

7006
7008
7010

7014
7012

7016*

7018
7020
7022
7024
7026

7003
7001

7005
7007
7009

7015
7011

7017*

7019
7021
7023
7025
7027

7074
7072

7076
7078
7080

7084
7082

7086
7088
7090
7092
7094
7096

7100
7098

7102
7104
7106

7110
7108

7112
7114
7116*

7118
7120
7122
7124
7126

7030
7028

7034
7036

7040
7038

7042

7048
7050
7052

7056*
7054

7058
7060
7062

7066
7064

7068
7070

7031
7029

7035
7037

7041
7039

7043
7045

7049
7051
7053

7057*
7055

7059
7061
7063

7067
7065

7069
7071

7101
7099

7103
7105
7107

7111
7109

7115*

7119
7121
7123
7125
7127
7129

7117*

7075
7073

7077
7079
7081

7085
7083

7087
7089
7091
7093
7095
7097

7032

7046 7047

7033

7044

8004
8002

8006
8008
8010

8014
8012

8016*

8018
8020
8022
8024
8026

8030
8032
8034
8036

8040
8038

8042
8044
8046
8048
8050*

8052

8056
8054

8058*

8028

8074
8072

8076
8078
8080

8084*
8082

8086
8088
8090
8092
8094

8060*

8062

8066
8064*

8068*

8070*

8100
8098

8102
8104
8106

8110
8108

8096

8112

8116*

8118

8114

8120
8122
8124
8126

8128
8130
8132
8134

8075
8073

8077
8079
8081*

8085*
8083*

8087
8089
8091
8093
8095

8061*

8063

8067
8065*

8069
8071

8101
8099

8103
8105
8107

8111
8109

8097

81 15
81 17*

81 19
8121
8123
8125
8127
8129

8131
8133
8135
8137

8003
8001

8005
8007
8009

8015
8011

8017*

8019
8021
8023
8025
8027

8031
8033
8035
8037

8041
8039

8043
8045
8047
8049*

8051*

8053

8057
8055

8059*

8029

*

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Aft
Elevators
& Stairs

Self-
Service
Laundry

Table
TennisOutdoor Fitness Stations

HORIZON DECK 8 PROMENADE DECK 7 TIFFANY DECK 6 CRYSTAL DECK 5
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CRYSTAL SYMPHONY: CRYSTAL PENTHOUSE

CRYSTAL	PENTHOUSE	WITH	BUTLER	SERVICE

982 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

•  Spacious living room with custom wool carpets, walnut floors, 
cabinetry and Swarovski chandelier

• Dining area with panoramic ocean views

•  Custom entertainment center with Samsung flat-panel television, 
Blu-ray DVD/CD player and Bose surround sound

• Separate study

• Custom built-in bar

• Aquavision television in bathroom

•  Large bedroom with queen-size bed or twins with Frette linens, 
plus his and hers walk-in closets and flat-panel television with 
Blu-ray DVD/CD player

•  Sophisticated one-touch lighting system

•  Master bath with Jacuzzi, ocean view, crystal sconces and 
Calacatta marble floors, separate shower and bidet

• Large private verandah with teak furniture

•  Complimentary wine plus choice of spirits from set menu upon 
embarkation

• Complimentary soft drinks, beer and bottled water in room

• Complimentary newspaper of your choice once daily

• Binoculars

• Cordless phone

• Wireless Internet access

• Guest bathroom

• Refrigerator

• Security safe

•  A total of two private car/minivan transfers per voyage from/to  
the designated airport in the port city for embarkation and  
disembarkation or transfers to/from other locations within 100 
miles of the port city for embarkation/disembarkation*

Additional Complimentary Crystal Penthouse Amenities

• Personal butler service

• Free unlimited Crystal e-mail

• Free unlimited Internet

• Free in-suite phone usage (2 hours per cruise)

• Free laundry and dry cleaning

• Free pressing service

•  Private Captain’s invitation Bridge tour (when operationally 
possible)

* Restrictions apply. Services are nontransferable. There are no credits given for 
forfeited services. Note: car/minivan will be arranged according to the number 
of pieces of luggage.

CP
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PENTHOUSE SUITE

PENTHOUSE
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PENTHOUSE	SUITE	WITH	BUTLER	SERVICE

491 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

• Spacious living area 

• Private verandah 

•  Complimentary wine plus choice 
of spirits from set menu upon 
embarkation 

•  Complimentary soft drinks, beer and 
bottled water in room 

• Wireless Internet access 

•  Two flat-panel televisions with  
DVD/CD player 

•  Queen-size bed or twin beds with 
sumptuous bedding, and third berth 

• Full Jacuzzi bathtub 

• Separate shower 

• Bidet 

• Walk-in closet 

• Refrigerator 

• Security safe

• Binoculars

Additional Complimentary Penthouse 
Suite Amenities

• Personal butler service 

• Free unlimited Crystal e-mail

• Free Internet (2 hours per cruise)

•  Free in-suite phone usage (1 hour  
per cruise)

• Free pressing service 

PENTHOUSE	WITH	BUTLER	SERVICE

367 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

•  Sizeable living area 

• Private verandah 

•  Complimentary wine plus choice 
of spirits from set menu upon 
embarkation 

•  Complimentary soft drinks, beer and 
bottled water in room 

• Wireless Internet access 

•  Flat-panel television with DVD/CD 
player 

•   Queen-size bed or twin beds with 
sumptuous bedding, and third berth 

• Full Jacuzzi bathtub 

• Separate shower 

• Walk-in closet 

• Refrigerator 

• Security safe

• Binoculars

Additional Complimentary Penthouse 
Amenities

• Personal butler service 

• Free unlimited Crystal e-mail

• Free pressing service 

PS

PH

CRYSTAL SYMPHONY: PENTHOUSES
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DELUXE STATEROOM WITH VERANDAH

DELUXE STATEROOM WITH LARGE PICTURE WINDOW
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CRYSTAL SYMPHONY: STATEROOMS

DELUXE	STATEROOM	WITH	VERANDAH

246 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

•  Categories A2 and A3: PURE 
staterooms feature a patented air 
purification system that creates a 
hypoallergenic environment. Visit 
crystalcruises.com for details

• Private verandah 

• Seating area 

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Complimentary soft drinks and bottled 
water in room 

•  Complimentary select beer, wine and 
spirits upon request

• Wireless Internet access 

•  Flat-panel television with  
DVD/CD player 

• Full bathtub/shower combination 

• Refrigerator 

• Security safe

A3, B2: forward

A2: slightly limited view

Please note: Penthouse and stateroom photos and layouts shown are examples of what is available and do not necessarily reflect all rooms or latest 
refurbishments, including but not limited to staterooms for guests with disabilities. Penthouses specially designed for guests with disabilities do not feature third 
berth. Under certain weather conditions, we reserve the right to mount window shutters on category D staterooms.

DELUXE	STATEROOM	WITH	LARGE	PICTURE	WINDOW

202 sq. ft.

Please visit crystalcruises.com to view most current deck plans.

• Large picture window 

• Seating area 

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Complimentary soft drinks and bottled 
water in room 

•  Complimentary select beer, wine and 
spirits upon request

• Wireless Internet access 

•  Flat-panel television with DVD/CD 
player 

• Full bathtub/shower combination 

•  C & D have sweeping views; E has a 
view that is limited or extremely limited 

• Refrigerator 

• Security safe

C2: forward

E1: limited view

E2: extremely limited view

A1

B1

A2

B2

A3

C1

E1

C2

E2

D



202  |  crystalcruises.com 

CRYSTAL SERENITY

Sharing the global spotlight as World’s Best with her fleetmate, Crystal Serenity enchants 

with an unrivaled posh elegance. Following her own expansive $57 million redesign in just five 

years, guests will discover a ship of exacting perfection and easy luxury. Inviting, open public 

spaces channel the relaxed yet elegant style of the California Riviera, while Penthouses and 

staterooms boast the sophisticated charms of a Manhattan pied-à-terre and the classic flats 

of London. A completely transformed Lido Deck reveals vertical walls of greenery, intimate 

new seating options and fashionable new teak furnishings, and a new al fresco evening dining 

option at Tastes is perfect for a new Global Inspired menu. Crystal’s unparalleled status as the 

most highly awarded cruise line in history is driven by a commitment to keeping our ships 

ahead of what’s trending in among today’s luxury travelers.
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CRYSTAL SERENITY

ACTIVITIES	 DECK

Avenue of the Stars Shops 6 
 Apropos 
 Captain’s Choice 
 Crystal Collection 
 Facets

Bridge Lounge 7

Computer University@Sea 7

Fantasia 12

Library 7

Photo Shop 6

The Studio 7

Waves 12

DINING	 DECK

The Bistro 6

Crystal Dining Room 5

Lido Café 12

Palm Court (Afternoon Tea) 12

Prego 7

Scoops Ice Cream Bar 12

Silk Road  7

The Sushi Bar 7

Tastes 12

Trident Bar & Grill 12

The Vintage Room 7

ENTERTAINMENT	 DECK

Avenue Saloon 6

Connoisseur Club 6

Crystal Casino 6

Crystal Cove 5

Galaxy Lounge 6

Hollywood Theatre 6

Palm Court & Sunset Bar 12

Pulse 6

Stardust Club 6

RECREATION	&		

FITNESS	 DECK

Crystal Spa & Salon 13

Fitness Center 13

Seahorse Pool 12

Shuffleboard Courts 8

Sports Area  6 
 Golf Driving Nets  
 Putting Green 
 Table Tennis

Sun Deck 13

Wimbledon Court 13

CRYSTAL	SERENITY	DIRECTORY

12
10

8

6

4

11
9

7

5

13

Sun Deck 13
Lido Deck 12
Penthouse Deck 11
Penthouse Deck 10
Seabreeze Deck 9
Horizon Deck 8
Promenade Deck 7
Tiffany Deck 6
Crystal Deck 5
Excursion Deck 4

OFFICERS

European Captains

International officers

INTERNATIONAL	CREW

Countries represented: 45

European-trained hotel &  
dining staff

Total crew: 655

CRYSTAL	SERENITY

Guest capacity: 1,070

Per guest space ratio: 64.4

Per guest staff ratio: 0.61

Ship’s registry: The Bahamas

Gross registered tons: 68,870

Length: 820 ft. (250 m)

Width: 105.6 ft. (32.2 m)

Draft: 24.9 ft. (7.6 m)

Cruising speed: 20 knots
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CRYSTAL SERENITY DECK PLANS

CRYSTAL PENTHOUSE WITH 

VERANDAH

PENTHOUSE SUITE WITH 

VERANDAH AND THIRD BERTH

PENTHOUSE WITH VERANDAH  

AND THIRD BERTH

DELUXE PURE® STATEROOM  

WITH VERANDAH

DELUXE STATEROOM  

WITH VERANDAH 

DELUXE STATEROOM WITH 

LARGE PICTURE WINDOW

9002*

9004
9006*

9008*
9010

9012
9014
9016
9018*
9020*
9022
9024
9026
9028
9030

9032

9034*
9036
9038
9040
9042
9044
9046
9048
9050
9052
9054
9056

9058

9060*

9062
9064
9066
9068
9070
9072
9074
9076
9078
9080

9082

9084

9086
9088
9090

9092
9094
9096
9098
9100
9102
9104
9106*
9108*
9110
9112

9114

9116

9118*
9120

9122
9124
9126
9128
9130
9132
9134
9136

9138
9140*

9142*

† 9001*

9003
9005

9007
9009

9011
9015
9017
9019*
9021*
9023
9025
9027
9029
9031

9033

9035*
9037
9039
9041
9043
9045
9047
9049
9051
9053
9055
9057

9059

9061*

9063
9065
9067
9069
9071
9073
9075
9077
9079
9081

9083

9085

9087
9089
9091

9093
9095
9097
9099
9101
9103
9105
9107*
9109*
9111
9115

9117

9119

9121*
9123

9125
9127
9129
9131
9133
9135
9137
9139

9141
9143

9145

†

Aft
Elevators
& Stairs

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Self-
Service
Laundry

10002
10004*
10006

10008
10010
10012

10014*

10016*
10018

10020
10022

10024*

10026
10028

10030

10032

10034*

10036

10038

10040

10042

10044

10046

10048

10050

10052

10054

10056

10058

10060

10062

10064

10066

10068

10070

10072

10074

10076*

10078

10082

10084*

10086

10090

10092*

10094

10096

10098
10100*

10102*
10104

10106
10108
10110
10112*

10114*
10116

10118
10120

10122

†

10001
10003*
10005

10007
10009
10011

10015*

10017*
10019

10021
10023

10025*

10027
10029

10031

10033

10035*

10037

10039

10041

10043

10045

10047

10049

10051

10053

10055

10057

10059

10061

10063

10065

10067

10069

10071

10073

10075

10077*

10079

10083

10085*

10087

10091

10093

10095

10097

10099
10101*

10103*
10105

10107
10109
10111
10115

10117
10119

10121
10123

10125

†

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Self-
Service
Laundry

Stage

Stage

Teen
Center

Children’s
Playroom

G

Sunset
Bar

Palm Court

Jacuzzi

Seahorse
Pool

L G

Bu�et

Fantasia

Trident
Grill

Trident
Bar

Scoops
Ice Cream

Bar

L

Waves

Jacuzzi

Tastes

Bu�et

Bu�et

Lido
Café

Lido
Café

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

11002

11000

11004

11006

11008

11010

11012

11014

11016

11018

11020

11022

11024

11026

11028

11030

11032

11034

11036

11038

11040

11042

11044

11046

11048

11050

11052

11054

11056

11058

11060

11062

11001

11003

11005

11007

11009

11011

11015

11017

11019

11021

11023

11025

11027

11029

11031

11033

11035

11037

11039

11041

11043

11045

11047

11049

11051

11053

11055

11057

11059

Self-
Service
Laundry

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Crystal
Salon

L G

Crystal
Spa

Fitness
Center

Weight
Room

Sliding
glass roof

over
Trident Area

Wimbledon Court
Paddle Tennis Courts

Forward
Observation Deck

Forward
Elevators
& Stairs

Aft
Elevators
& Stairs

SUN DECK 13 LIDO DECK 12 PENTHOUSE DECK 11 PENTHOUSE DECK 10 SEABREEZE DECK 9

CP

PS

PH A1 A2 B1 B2 B3

C1 C2 C3P1 P2
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*  Third berth available; as well as in  
Penthouses (PS and PH) with the  
exception of those designed for 
guests with disabilities, 10064 and 
10065. Note: Third berth waiver 
required. See crystalcruises.com  
for details.

†  Staterooms for guests with 
disabilities

Connecting staterooms

s Queen-bed configuration only

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Medical
Center

G

Crystal
Cove

Reception/Front Desk/Concierge
Shore Excursions Desk

Crystal
Society

Host/ess

Cruise
Sales

Consultant

L

Bar
Crystal
Plaza

Crystal Dining Room

Galaxy Lounge

Main Stage

L

Lobby Lobby

Showroom

G

Crystal
Collection

Trunk
Show

Facets
Jewelry & Gifts

Apropos
Fashion
ApparelThe

Bistro

Captain’s
Choice
Men’s &

Logo Wear

Atrium

LG

Bar

Hollywood
Theatre
Cinema

Stage

Photo
Shop

Photo
Gallery

 Dance Floor

Stardust Club

 Dance
Floor

Bar

Avenue
Saloon

Connoisseur
Club

Stage

G L

Bar

Bar

Pulse
Nightclub

DJ

Golf
Driving

Net

Golf
Driving

Net

Table
Tennis

Table
TennisPutting

Green

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Forward
Elevators
& Stairs

Avenue of the Stars
Shopping Area

Crystal
Casino

7071*

7004*
7002

7006
7008

7010

7014
7012*

7016
7018
7020
7022
7024
7026

7028
7030
7032*

7034

7038*
7036

7040
7042

7044

7048
7046

7050
7052
7054
7056

7058*

7060

7062
7064
7066

7068
7070*

7072
7074
7076

7078*

7080*

7003*

7001

7005
7007
7009

7015
7011*

7017
7019

7021
7023
7025

7027
7029
7031

7033*

7035*

7039*

7037

7041
7043
7045

7049

7047

7051

7053
7055
7057

7059*

7061
7063
7065

7067
7069

7073
7075

7077

7079*

7081*

† †

††

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Self-
Service
Laundry

The
Studio

Bridge
Lounge

Computer
University

@Sea

The
Vintage
Room

Library

G L

Century Suite

Prego
Restaurant

Silk Road
Restaurant

The
Sushi Bar

Constellation Suite

8004*
8002

8006
8008

8010

8014*
8012*

8016
8018
8020

8022

8024
8026

8028
8030

8032

8034
8036*
8038
8040

8042

8046
8044

8048
8050

8052
8054

8056
8058
8060
8062*

8064

8066

8068
8070
8072

8074

8078
8076

8080
8082

8084

8088
8086

8090
8092
8094

8096

8098
8100

8102
8104

8106

8108
8110
8112
8114

8116

8120*
8118*

8122
8124

8126
8128

8130
8132
8134
8136

8138

8140*

8142
8144

8079
8077

8081
8083

8085

8089
8087

8091
8093
8095

8097

8099
8101

8103

8105

8107

8109
8111
8115
8117

8119

8123*

8121*

8125
8127

8129
8131

8133
8135
8137
8139

8141

8143

8145
8147

8003*
8001

8005
8007

8009

8015*
8011*

8017
8019

8021
8023
8025
8027
8029
8031
8033
8035

8069

8037*

8039
8041
8043

8047
8045

8049
8051

8053

8055
8057
8059
8061*
8063*

8067

8065

8071
8073

8075

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Forward
Elevators
& Stairs

Self-
Service
Laundry

Shu�eboard

HORIZON DECK 8 PROMENADE DECK 7 TIFFANY DECK 6 CRYSTAL DECK 5
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CRYSTAL SERENITY: CRYSTAL PENTHOUSE

CRYSTAL	PENTHOUSE	WITH	BUTLER	SERVICE

1,345 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

• Spacious living room 

• Separate den with full-size sleeper sofa and closet 

• Separate dining area with ocean view 

• Large private verandah 

• Custom stone foyer floor 

•  Complimentary wine plus choice of spirits from set menu upon 
embarkation 

• Complimentary soft drinks, beer and bottled water in room 

• Large Bose VideoWave III flat-panel televisions 

• iPod docking stations 

• Sophisticated one-touch lighting and surround-sound system 

• Cordless phone 

• Wireless Internet access

• Guest bathroom with shower 

•  Butler’s pantry with refrigerator and espresso-cappuccino 
machine 

•  Large bedroom with queen-size bed or twin beds with 
sumptuous bedding 

•  Master bath featuring a television, heated floor, Duravit spa 
flotation tub with ocean view, and state-of-the-art shower with 
customized shower direction and a heated bench

• Bidet

•  Master walk-in custom closet with illuminated rods and custom 
shelving 

• Security safe 

• Two car transfers* 

• Personal washer & dryer  

Additional Complimentary Crystal Penthouse Amenities

• Personal butler service

• Free unlimited Crystal e-mail

• Free unlimited Internet

• Free in-suite phone usage (2 hours per cruise)

• Free laundry and dry cleaning

• Free pressing service

•  Private Captain’s invitation Bridge tour (when operationally 
possible)

* Restrictions apply. Services are nontransferable. There are no credits given for 
forfeited services. Note: car/minivan will be arranged according to the number 
of pieces of luggage.

CP
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PENTHOUSE SUITE

PENTHOUSE
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PENTHOUSE	SUITE	WITH	BUTLER	SERVICE

538 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

• Spacious living area 

• Dining area

• Private verandah

•  Complimentary wine plus choice 
of spirits from set menu upon 
embarkation 

•  Complimentary soft drinks, beer and 
bottled water in room

•  Two flat-panel televisions with Blu-ray 
DVD/CD players

•  Sophisticated one-touch lighting system

• “Do Not Disturb” electronic doorbell

•  Data port for laptop computer hook-up 
and wireless Internet access

• Separate bedroom area

• Vanity in bedroom

•  Queen-size bed or twin beds with 
sumptuous bedding, and third berth

• Picture window in bedroom

• Full Jacuzzi bathtub

• Separate shower

• Bidet 

• Walk-in closet 

• Refrigerator 

• Security safe

• Binoculars

Additional Complimentary Penthouse 
Suite Amenities

• Personal butler service

• Free unlimited Crystal e-mail

• Free Internet (2 hours per cruise)

•  Free in-suite phone usage  
(1 hour per cruise)

• Complimentary pressing service

PENTHOUSE	WITH	BUTLER	SERVICE

403 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

•  Sizeable living area 

• Private verandah 

•  Complimentary wine plus choice of 
spirits from set menu upon embarkation 

•  Complimentary soft drinks, beer and 
bottled water in room 

•  Queen-size bed or twin beds with 
sumptuous bedding, and third berth

• Vanity in dressing area 

•  Flat-panel television with Blu-ray  
DVD/CD player 

•  Sophisticated one-touch lighting system

• “Do Not Disturb” electronic doorbell

•  Data port for laptop computer hook-up 
and wireless Internet access

• Full Jacuzzi bathtub 

• Vanity in dressing area

• Separate shower 

• Walk-in closet 

• Refrigerator 

• Security safe

• Binoculars

Additional Complimentary Penthouse 
Amenities

• Personal butler service 

• Free unlimited Crystal e-mail

• Complimentary pressing service 

PS

PH

CRYSTAL SERENITY: PENTHOUSES
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DELUXE STATEROOM WITH VERANDAH 
(PENTHOUSE DECK)

DELUXE STATEROOM WITH VERANDAH

DELUXE STATEROOM WITH LARGE PICTURE WINDOW



crystalcruises.com  |  211 

CRYSTAL SERENITY: STATEROOMS

DELUXE	STATEROOM	WITH	LARGE	PICTURE	WINDOW

226 sq. ft.

Please visit crystalcruises.com to view most current deck plans.

• Large picture window 

• Soft leather sofa in seating area

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Complimentary soft drinks and bottled 
water in room 

•  Complimentary select beer, wine and 
spirits upon request

•  Flat-panel television with Blu-ray  
DVD/CD player 

•  Sophisticated one-touch lighting system

• “Do Not Disturb” electronic doorbell

•  Data port for laptop computer hook-up 
and wireless Internet access

• Full bathtub/shower combination 

• Refrigerator 

• Security safe

C2: slightly limited view

C3: forward

DELUXE	STATEROOM	WITH	VERANDAH

269 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

• Private verandah 

• Soft leather sofa in seating area

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Complimentary soft drinks and bottled 
water in room 

•  Complimentary select beer, wine and 
spirits upon request

•  Flat-panel television with Blu-ray  
DVD/CD player 

•  Sophisticated one-touch lighting system

• “Do Not Disturb” electronic doorbell

•  Data port for laptop computer hook-up 
and wireless Internet access

• Full bathtub/shower combination 

• Refrigerator 

• Security safe

A2, B3: forward

B2: slightly limited view

B1 B2

A1 A2

B3

DELUXE	PURE®	STATEROOM	WITH	VERANDAH	(LOCATED	ON	PENTHOUSE	DECK)

269 sq. ft. (with verandah)

Please visit crystalcruises.com to view most current deck plans.

•  PURE staterooms feature a patented 
air purification system that creates 
a hypoallergenic environment. Visit 
crystalcruises.com for details

• Private verandah 

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Complimentary soft drinks and bottled 
water in room 

•  Complimentary select beer, wine and 
spirits upon request

• Soft leather sofa in seating area

•  Flat-panel television with Blu-ray  
DVD/CD player 

•  Sophisticated one-touch lighting system

• “Do Not Disturb” electronic doorbell

•  Data port for laptop computer hook-up 
and wireless Internet access

• Full bathtub/shower combination 

• Refrigerator 

• Security safe

P2: forward

C1 C2 C3

Please note: Penthouse and stateroom photos and layouts shown are examples of what is available and do not necessarily reflect all rooms or latest refurbishments, 
including but not limited to staterooms for guests with disabilities. Penthouses specially designed for guests with disabilities do not feature third berth. 

P1 P2
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AIR TRANSPORTATION/LUGGAGE

Transfers, porterage and luggage handling are part of our optional 
Crystal Air/Sea Program. If you choose to arrange for air travel 
independently, you may purchase embarkation and disembarkation 
airport transfers from Crystal Cruises up to seven days prior to  
the cruise. 

When making your own air arrangements, we recommend allowing a 
minimum of five hours between your flight arrival time and the ship’s 
sailing time. Specific port and pier information and embarkation 
times are stated on your cruise ticket. Port authorities sometimes 
change the location of the pier or berth number, so be sure that you 
actually see your ship when you arrive at the port/pier. You must 
be on board the ship at least 2 hours prior to sailing. If the ship is 
scheduled to remain in port overnight or has a scheduled departure 
time after 9 pm, please plan to be at the pier no later than 7 pm for 
security clearance and check-in.

When planning your return flights, please take into consideration 
the date and time the ship docks at the final port. Customs and 
Immigration must conduct various inspections before you are allowed 
to disembark. Disembarkation usually starts around 8:30 am and all 
guests must debark the ship by 10 am. Times may vary if the ship 
is in port the night prior to disembarkation. Before booking your 
departing flights, please also take into account the time needed at 
the airport for airline check-in and security procedures. Some cities 
require a longer transfer time due to stringent customs procedures or 
travel time to the airport. If you are making independent reservations 
to fly home directly after the cruise, your travel agent should contact 
Crystal Cruises’ Reservations for flight departure guidelines, which 
vary by cruise itinerary and port. In addition, when disembarking at 
a U.S. or Canadian port, flights should be scheduled no earlier than 
12 noon. 

Guests should contact the airlines directly to add frequent flyer 
numbers for mileage accrual, secure seat assignments, arrange for 
special service requirements, and provide a personal phone contact 
for last-minute flight updates. 

Details regarding checked and carry-on luggage allowances 
(restrictions, size, weight and quantity) and applicable fees, 
miscellaneous service airline fees or other flight-related inquiries 
should be discussed directly with the airlines or through your  
travel agent. 

Flight schedules sometimes change. We strongly suggest that you 
reconfirm all flight numbers, flight times, check-in times, departure 
terminals and locations, and seat assignments for both outbound and 
return flights 96 hours prior to departure. 

BAGGAGE, VALUABLES & OTHER POSSESSIONS

Guests may bring aboard the ship a reasonable amount of clothing 
and personal effects without charge, subject to airline restrictions. 
All baggage must be securely packed and distinctly labeled with the 
guest’s full name, the name of the ship, the stateroom number of  
the guest and the sailing date of the ship. All checked baggage must 
be locked.

Guests must personally carry baggage containing breakable items 
and valuables, including but not limited to jewelry, watches, money, 
precious stones and metals, securities, checks, other financial 
instruments and/or tickets, at all times during transit, including 
but not limited to on and off the ship. Guests should not give such 
baggage containing breakable items or valuables to anyone at any 
time, including but not limited to porters, ship personnel or anyone 
else who is not known personally to the guest, regardless of any 
assurances given that it is safe to do so, at any time, including during 
transit to and from the airport, arrival at the ship, boarding and 
checking into guest’s stateroom, or at any other time while traveling. 
Such baggage is the full and sole personal responsibility of the 
guest at all times and may not be included with checked baggage. 

Guests are personally responsible for their baggage throughout the 
travel process and should personally ensure that their valuables are 
carried to their staterooms and stored appropriately in the stateroom 
safe or in the ship safe available at the Front Desk. Crystal Cruises is 
not responsible for loss of or damage to any such items.

BOARDING THE SHIP

The exact embarkation and sailing times are specified on your cruise 
ticket. All guests must carry a passport that is valid for six months 
after the end of the cruise in order to embark. 

At most embarkation ports, the ship is usually available for guests to 
board after 12 noon (after the ship has been cleared by the local port 
authority). Staterooms are available for guests only after 3 pm.

On succeeding cruise days (cruise day 2 through the last cruise day or 
night prior to disembarkation), all guests must be on board no later 
than 30 minutes prior to scheduled port departure.

When in port during a cruise, our unique computerized security 
system takes a reading of each guest’s photo room key card at the 
gangway for identification purposes, and to inform the ship when a 
guest leaves and returns. All personal items are scanned by an x-ray 
machine each time a guest boards to ensure the safety and security 
of all on board. 

Please note: To help ensure an efficient embarkation process, it is 
highly recommended that guests register their credit cards online 
at our Priority Check-in & Planning Center before the cruise. Please 
refer to page 214 for more details about our Priority Check-in & 
Planning Center.

If you have not registered your credit card prior to arrival, you will need 
to do so during embarkation. Registering your credit card provides 
you with the convenience of settling your onboard expenses using our 
Express Check-out System, ensuring a smooth and expeditious process 
at the conclusion of your cruise. You will receive an itemized statement 
delivered to your stateroom on the morning of debarkation, and 
your credit card will be billed automatically through your credit card 
company. If you wish, at the conclusion of the cruise, you may elect to 
pay for your onboard expenses in cash or by check at Reception. If you 
decide to pay for your expenses by cash or check, please notify the 
Reception Desk and your credit card will not be charged. 

BEFORE YOU SAIL
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CLOTHING SUGGESTIONS/DRESS CODES

Based on valuable feedback from our guests, we have updated and 
simplified the preferred Evening Dress Codes to two types: Crystal 
Casual and Black Tie Optional to be more in line with the continually 
evolving, more relaxed dress codes reflected throughout the world 
today. Please refer to the new and updated dress codes described in 
detail below. After 6 pm, casual daytime attire is not appropriate. 
Shorts and baseball caps are not permitted for men or women. 
If you choose to change your attire following the evening dinner 
and other festivities, please maintain a minimum style of dress in 
keeping with the dress code described below in Crystal Casual.

New: Crystal Casual
For women, Crystal Casual attire includes a dress, or a blouse or 
sweater and skirt or dressy slacks. Men’s Crystal Casual attire can 
include a sport coat, dress shirt, button-down shirt, open-collar or 
collared polo shirt and dress pants or smart trousers (no tie required). 

Black Tie Optional
A Black-tie Optional evening offers our guests a celebratory 
opportunity to dress more formally on a special evening(s). For men, 
this includes a dark suit with tie or tuxedo; for women, this includes 
a formal cocktail dress, evening gown or dressy evening separates. 
On Black Tie Optional evenings, we request at least a jacket to be 
worn by men and dress, skirts or dressy slacks and blouse or sweater 
be worn by women. Jeans may not be worn in any dining venues or 
lounges, including the Casino on Black Tie Optional evenings.

With this new policy, guests can expect the following:

•  7- to 10-day cruises: Up to one Black Tie Optional evening (based 
on itinerary, see dress code for your specific cruise for details)

• 11- to 13-day cruises: 2 Black Tie Optional evenings
•  World Cruises, Holiday voyages and Crossings may be scheduled 

differently

For your convenience, the recommended dress code for each evening 
of your cruise is listed in the daily itinerary section of the Priority 
Check-in & Planning Center (PCPC) accessible at crystalcruises.com.

CRUISE TICKET/LUGGAGE TAGS

Your cruise ticket is enclosed with your travel documents; it must be 
in your possession, along with your valid passport, when you board 
the ship. Please read the complete terms and conditions on your 
cruise ticket, as you are bound by them. Immediately following the 
terms and conditions, you will find the Cruise Itinerary and Travel 
Advisories with important details specific to your travel plans. Prior 
to leaving for the airport, please be sure to complete and attach a 
Crystal Cruises luggage tag to each checked bag so it can be easily 
identified upon arrival.

CRYSTAL SOCIETY

If you have sailed with us before, you are a member of the  
Crystal Society and have a personal Crystal Society number. Please 
make sure your travel agent has this number to ensure that you 
receive your Crystal Society benefits and savings on future cruises.  
If you wish to redeem a Crystal Society Milestone on your cruise, it 
must be requested by your travel agent before you sail. Please refer 
to the terms and conditions of the Crystal Society Benefits Program 
for further information, available at crystalcruises.com.

DIGITAL ENTERTAINMENT

Take advantage of downloading our exclusive new entertainment 
apps before you embark. Once on board, you can immediately begin 
enjoying the benefits of several exciting digital programs including 
Movies on Demand, PressReader, iMovie, The Storyteller and more. 
See page 218 or visit crystalcruises.com today.

INOCULATIONS

Requirements for inoculations often change. Crystal Cruises informs 
you of the health requirements; however, it is your responsibility to 
have all required vaccinations with a signed International Certificate 
of Vaccination. We recommend that you contact your personal 
physician with any health concerns. Failure to comply can result 
in refusal of passage by international Customs and Immigration 
authorities.

MEET & ASSIST

Domestic
If you are participating in our optional Air/Sea Program or have 
purchased our transfers or requested Meet and Assist services in 
cities where this service is available, a Crystal Cruises representative 
will meet you in the baggage claim area. Please claim your luggage 
and leave both the luggage and claim checks with the representative. 

International
If you are arriving on an international flight, you will need to proceed 
through Immigration, claim your luggage and clear Customs prior to 
meeting your representative. You will then be escorted to the motor 
coach for the transfer service.

Crystal VIP Airport Service
In order to ensure a more seamless travel experience, consider our 
optional service that allows you to arrange customized assistance 
starting from your home all the way to the ship, including personal 
attention at the airport during check-in, connections, security and 
Customs. To reserve the Crystal VIP Airport Service, log into your 
booking at the Priority Check-in & Planning Center (PCPC). 
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PASSPORTS/VISAS

A passport valid for six months after the completion of the cruise is 
required for ALL guests. Four blank visa pages are recommended 
per cruise for international voyages. Guests must take full 
responsibility for securing the required travel documents prior to 
departure. Failure to comply may result in refusal of passage by 
Customs and Immigration authorities.

On most cruises, passports are collected and retained by ship staff for 
the duration of your voyage in order to facilitate official clearance in 
each port of call.

Visa Requirements
Visa requirements vary from country to country. Crystal Cruises informs 
U.S. citizens of specific visa requirements. Visa information may also 
be obtained through the local embassy or consulate of the countries 
you will be visiting. As requirements vary for each nationality, we 
request that all non-U.S. citizens contact their travel agent or local 
authorities to determine their individual visa requirements for ALL 
ports. Failure to comply with requirements may result in refusal of 
passage. It is your responsibility to obtain all necessary visas. Visas 
must be obtained regardless of whether you plan to go ashore or 
remain on board while in ports which require visas. Everyone must be 
cleared by local Immigration authorities upon arrival in port, 
regardless of the length of the ship’s call.

Please note: We recommend you contact your travel agent to ensure 
you have secured all necessary visas and that all documentation is 
up to date. Crystal Cruises cannot be held responsible at the time of 
sailing for any visa information provided by us or travel agents, as 
visa rules and requirements change regularly.

PRIORITY CHECK-IN & PLANNING CENTER 

Our Priority Check-in & Planning Center (PCPC) at crystalcruises.com 
will streamline your embarkation process and allow you to pre-reserve 
shipboard and shoreside activities. Full-fare guests who have made 
a deposit and have a booking number may pre-reserve their Crystal 
Adventures shore excursions online. 

Please note: Guests will not be able to access PCPC within seven (7) 
days prior to sailing. Guests who have paid for their cruise in full and 
completed Priority Check-in may also make the following pre-cruise 
reservations online:

• Spa and salon appointments 
• Specialty restaurant dinner reservations 
• Dining by Reservation
• Complimentary Creative Learning Institute classes
• The Vintage Room Wine-Makers Dinners
• Crystal VIP Airport Service

All reservations are subject to availability. Online reservations for 
shore excursions, and spa and salon appointments are available 
approximately six months prior to sailing.

RECOMMENDED READING PROGRAM

To complement our worldwide itineraries and the exciting 
destinations we visit, Crystal Cruises has created a Recommended 
Reading List. You’ll find classic literary selections, destination 
guide books, essays and more, all selected to enhance your Crystal 
Experience before, during or after your cruise. Regions covered 
include:

• Alaska • Hawaiian Islands 
• Africa • Arctic/North Cape 
• New England/Canada • Asia  
• Panama Canal • Australia/New Zealand 
• South America/Amazon • British Isles 
• World Cruise • Caribbean 
• Europe (Mediterranean/Baltic Sea/Black Sea) 

The Recommended Reading List can be found on the Crystal 
Cruises website at crystalcruises.com, and books listed there may be 
purchased with a single click.

SPECIAL DIETARY REQUESTS

If you require a special diet, including food allergies, or if you need 
special food items available during your cruise, please submit 
your dietary requests in writing to our Onboard Guest Services 
department no later than 90 days prior to your cruise, and confirm 
your arrangements with the Food and Beverage staff on the day of 
embarkation. There may be a charge for some special requests, as 
well as any applicable shipping fees.

A wide choice of pre-packaged kosher-certified meals, including 
meats, seafood and poultry, as well as white and red kosher wines, is 
available on a limited basis on every itinerary. All chefs, kitchen and 
dining staff have been trained in kosher food preparation, handling 
and servicing. Only kosher pots, pans and utensils are used, and 
plates, silverware and glassware are washed separately. Due to 
limited provisioning resources, the number of guests per cruise who 
may partake in our kosher-style program is restricted to 20. Guests 
whose diet requires it or who wish to dine kosher-style must provide 
us with advance notice at the time of the initial reservation and no 
less than 90 days prior to sailing. We will do all that we can to ensure 
your needs are met. Due to limited availability, kosher-style dining is 
subject to confirmation by Crystal Cruises. 

BEFORE YOU SAIL
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VALUABLES

While in transit to and from the ship, or when participating in a 
Crystal Adventures shore excursion, personal items and valuables 
such as jewelry, medication, tickets, passports and visas should 
be packed with your hand luggage and kept with you at all times. 
Please note: We highly recommend that you keep your carry-on 
luggage with you when in transit. Should you choose to check your 
carry-on luggage, Crystal Cruises cannot be held responsible for the 
luggage or the contents. For additional details, please refer to your 
cruise ticket and the Baggage, Valuables & Other Possessions section 
on page 212 of this Cruise Atlas. 

Each stateroom and Penthouse is equipped with a personal safe. 
Because you must assume full responsibility for items kept in your 
stateroom or Penthouse, we recommend that items of special value be 
placed in the complimentary safe-deposit boxes at the Reception Desk.

VISITORS 

Whenever conditions allow, visitors will be permitted on board. 
Requests may be made through the Crystal Cruises Marine 
Operations department or, if requested on board, through the ship’s 
Reception Desk. All requests and supporting information must 
be received in writing by the Crystal Cruises Marine Operations 
department no later than two weeks prior to the intended visit day 
(no later than seven working days if requested while on board). The 
numbers and types of visitors allowed are capacity-controlled and 
subject to the security level at the port of call. Due to changing 
world conditions, Crystal Cruises may institute a no-visitor policy 
on board its ships from time to time. This policy is subject to change, 
without notice, at any time. Visit crystalcruises.com and download the 
form for visitors under the Cruise Guidebook section. Select Planning 
Your Cruise, then select Sailing on the Ship to access the visitors 
form. Or, you may e-mail visitors@crystalcruises.com no later than 
two weeks before departure. 

By making prior arrangements with the Maître d’, you are also 
welcome to invite visitors to join you for a meal on board, subject 
to space availability and the above security conditions. Charges for 
your visitors’ meals and beverages will be added to your shipboard 
account at the current rates.
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AMBASSADOR HOSTS

On every sailing, Crystal Cruises offers a host program that includes 
carefully screened gentlemen with interests and backgrounds similar 
to those of our guests. Each distinguished Ambassador Host is 
cultured, well traveled and an accomplished ballroom dancer.

BARS & LOUNGES

The ships offer a variety of bar and lounge venues, including the Avenue 
Saloon, The Bistro, Crystal Casino, The Connoisseur Club, Crystal Cove, 
Galaxy Lounge, Luxe (Crystal Symphony nightclub), Palm Court, Pulse 
(Crystal Serenity nightclub), Stardust Club (Crystal Serenity), Starlite 
Club (Crystal Symphony), Sunset Bar (Crystal Serenity) and Trident Bar. 
Each features a unique style and atmosphere as well as differing hours 
of service. 

In addition, each stateroom is equipped with a refrigerator, stocked with 
complimentary bottled water and soft drinks. You may have alcoholic 
beverages delivered to your stateroom by calling Room Service. 
Alcoholic beverages from our all-inclusive beverage menu are included 
in your cruise fare. Fine wines and premium spirits selected from our 
Connoisseur Menu will be charged to your shipboard account. 

Guests must be at least 18 years old to be served wine and beer, and 
at least 21 years old to be served spirits. When docked or anchored 
in U.S. ports, within the three-mile limit, guests must be at least 21 
years old to be served any alcoholic beverage.

BEAUTY SALON

The Crystal Spa and Salon, which is operated by an independent 
contractor, offers a range of beauty services for ladies and 
gentlemen performed by trained professionals. Featured services 
include haircuts, hairstyling, coloring, facials and skin analysis, teeth 
whitening, manicures and pedicures, and classic barbershop services 
for men. The Crystal Spa and Salon is open every day of the cruise.

BRIDGE GAMES & LESSONS

Complimentary Bridge instruction and supervised games are offered 
by an accredited ACBL instructor on every cruise.

BUSINESS SERVICES

Conference and meeting facilities are available on board. Secretarial 
and copying services are available upon request for a nominal charge, 
as are private e-mail and Internet access through our Computer 
University@Sea. For your convenience, 24-hour Wi-Fi access is also 
available throughout the ship, reception permitting.

BUTLER SERVICE

Available to guests in categories PH, PS and CP, your butler  
attends to every detail of your stay. Services offered include  
packing and unpacking, complimentary pressing, shoeshine and  
other services, dinner reservations in specialty restaurants, shore 
excursions reservations, salon and spa appointments, and  
cocktail party arrangements.

CASINO 

The Crystal Casino offers black jack, three-card poker, Ultimate Texas 
Hold’em®, craps, roulette and slot machines. Mini-Baccarat is available 
upon request.

New! Effective October 15, 2014, Crystal Casino patrons’ enjoyment 
is further enhanced with the convenience of Global Cash Access—a 
service that enables our guests to obtain cash advances using their 
credit or debit cards directly at the Casino Cage. The guests’ credit 
or debit cards must be presented to our cage personnel at the time 
of cash advance request. Cash advance limits will apply and are 
dependent on the guests’ personal daily allowable withdrawals as 
determined by the (card) issuing financial institution. A nominal fee 
will apply for using this service.

Guests must be at least 18 years of age to enter the gaming areas  
or to play any monetary-based games of chance (including Bingo) 
on board.

The Crystal Casino offers Nevada-style gaming. The casino is always 
closed in port and is subject to closure in certain areas due to local 
regulations.

COMMUNICATION

Mail
Included in your travel documents is a Communications brochure 
which lists the addresses of the embarkation and disembarkation 
ports where mail can be forwarded or delivered to you on board. 
Postage and mailing services are available on the ship. Be sure to 
allow sufficient time for delivery to distant destinations.

Telephone
Crystal ships are equipped with a sophisticated telephone system 
that allows you to make direct-dial satellite* phone calls from 
your stateroom. The ship telephone number is included in your 
Communications brochure. 

Calls are billed to your shipboard account or a major credit card. 
However, please be aware that the $2.50* per-minute cost to use this 
satellite system is significantly higher than a normal shoreside call. 
You may also wish to use pay phones located in various ports of call. 

Through an agreement with SeaMobile,™ Crystal Cruises lets you 
take advantage of your wireless devices while at sea. Using your 
own mobile phone and telephone number, you can make and receive 
calls to and from fellow travelers who are on the ship, as well as 
friends and family who are far away on land. If you currently have the 
service through your home provider, you can also send and receive 
text messages. Other available wireless services include use of PDAs, 
such as your BlackBerry.® Charges for using the SeaMobile system 
will appear as roaming charges on the regular monthly bill of your 
service provider. Contact your mobile home service provider for more 
information about rates, additional fees and taxes. While you do not 
need to do anything special to connect, you must have authorized 
service for international dialing through your home provider. To 
determine if you will be able to access SeaMobile, please contact your 
home service provider. 

SHIPBOARD LIFE
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E-mail
Crystal Cruises offers a 24-hour private e-mail system through our 
Computer University@Sea. Your personal e-mail address is included 
on your cruise ticket. Charges apply; see “Computer University@Sea.”

Facsimile
Facsimile services are available at the Reception Desk. Charges apply.

Internet Access
See “Computer University@Sea.”

Satellite Reception*
All electronic communication to and from the ship is via satellite. 
Interruptions in satellite reception can occur at any time without 
notice. While we regret this, and apologize for any inconvenience it 
may cause, Crystal Cruises cannot guarantee that communication 
connections for telephone, television, Internet, e-mail or fax will 
be available at all times in all areas of the world. The following 
destinations are extremely sensitive to interference: Baltic, North 
Cape and the Chilean fjords.

* Rates are subject to change without notice. Connection depends on satellite 
availability and cannot be guaranteed.

COMPUTER UNIVERSITY@SEA

Our popular Computer University@Sea program is offered on all 
cruises. CU@Sea provides e-mail services, Internet access, group 
and individual instruction on using computers, and extensive 
complimentary enrichment course offerings. Each ship has dedicated 
computer labs with state-of-the-art workstations. Complimentary 
lectures or classes are offered each cruise. Details are listed in the 
daily newsletter, Reflections. There is a nominal setup fee when you 
begin to use any CU@Sea services involving off-ship communication.

Digital Cameras
There are media readers for most standard camera memory cards. 
You may also consolidate your media card photos on complimentary 
server space for CD burning; charges apply for burning CDs.

E-mail Services
A unique e-mail address for each guest is printed on the cruise 
ticket. This private e-mail system supports sending and receiving 
e-mail messages under 1MB. Messages are sent and received 
instantaneously, subject to the stability of satellite communications. 
There is a charge for the first 100KB of each inbound and outbound 
e-mail, plus a supplemental charge for all additional outbound e-mail 
(“cc”) addresses, and for messages greater than 100KB. The current 
schedule of charges is available on board.

Home and Business E-mail Access
If your home or business e-mail provider has web access to your 
e-mail, you will be able to access it on the ship via the Internet. If you 
are not sure, please contact your e-mail provider prior to your cruise. 
The current schedule of charges is available on board.

Internet Access
All Computer University@Sea workstations are configured for 
Internet access. Five plans for Internet access are offered for your 
convenience, so that you may select the plan that best suits your 
needs.

• Plan A: “Pay as you go” access for 74¢ per minute
• Plan B: 2 hours of access (120 minutes) for $55 (46¢ per minute)
• Plan C: 5 hours of access (300 minutes) for $127 (43¢ per minute)
• Plan D: 10 hours of access (600 minutes) for $220 (37¢ per minute)

Minutes are available throughout the entire cruise, and are based on 
actual Internet usage. 

Wi-Fi Access
Wi-Fi access is available on board throughout the ship. Feel free 
to bring your laptop. Once on board, please contact Computer 
University@Sea to sign up for Wi-Fi during your voyage. Internet 
access charges will apply for new-to-Crystal guests. Crystal Society 
members, please refer to page 233 for exclusive Internet and Wi-Fi 
benefits.

Laptop Rentals
Rental PC laptops are available for your use on board for a nominal 
daily charge. From these specially configured computers, you can 
access the Internet as well as your shipboard e-mail from your 
stateroom. The current schedule of charges is available on board.

Private Computer Lessons
Some private lesson times are available. You can arrange for these 
after you arrive on the ship. Fees apply.

Technology Concierge
Technology Concierges help guests fully understand the features 
of popular devices they own or are considering for purchase. This 
complimentary service is available through Computer University@Sea. 
Guests can learn the newest trends and the nuances of today’s most 
popular devices.

Using Your Own Laptop/Tablet On Board
There are several ways you might use your own laptop/tablet:

•  You can create e-mail messages and transfer them to a Computer 
University@Sea workstation via a USB flash drive.

• You can practice your computer lessons at leisure.
•  We can configure your PC or Macintosh laptop for Internet access 

from your stateroom. Current e-mail and Internet access charges 
apply. The current schedule of charges is available on board.

Please note: It is not possible to connect a laptop through the 
shipboard phone system directly to any phone number ashore.  
Skype is not available on board.
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CRYSTAL CELEBRATIONS® 

Guests can celebrate any special occasion in true Crystal style with 
our Crystal Celebrations packages. Packages offered include wedding, 
vow renewal, birthday, retirement and reunion, among others. Basic 
packages include the services of an event coordinator, all planning and 
preparation, cake, floral arrangements, photography and music (live 
musician or DJ). Wedding and vow renewal ceremonies also include 
the officiant for the ceremony, boutonniere, bouquet and champagne. 
Many celebrations offer a commemorative keepsake gift appropriate 
for the specific event as part of the package. 

Select from the following packages, or customize your own 
celebration: 

• Anniversary • Birthday 
• Retirement • Renewal Ceremony 
• Wedding • Destination Packages 
• Crystal Ceremonies Ashore • Crystal Celebrations Ashore

Guests can also customize the basic packages with additional options 
for décor, exclusive Crystal Services, additional flowers, photography 
services and spa appointments. Special food and beverage options 
include various types of cocktail receptions. 

For details and information, please contact Crystal Celebrations, toll-
free at 1-800-392-3472, or via e-mail at Crystal@Imaginevip.com. 

CURRENCY/SHIPBOARD ACCOUNT

At the beginning of the cruise, to expedite the settlement of your 
account, an imprint of your credit card and your signature will be 
taken at the Reception Desk if you have not already registered your 
payment information online. Your shipboard account and charges 
may be settled with cash, traveler’s checks, MasterCard,® VISA,® 
American Express,® Diners Club,® Discover Card® or JCB Card. 
Personal checks (drawn on U.S. banks only) of up to $1,000 USD 
within a 24-hour period for a total of $4,000 USD per cruise may be 
cashed on board. Guests may cash traveler’s checks up to $1,000 USD 
within a 24-hour period. The maximum amount of traveler’s checks 
that can be cashed by one person is $1,000 USD times the number 
of days in the cruise. Credit card payments and personal checks are 
subject to credit clearance. In some ports, a local currency exchange 
service may be available on board. 

Please note: If not used before the end of your cruise, some shipboard 
credits may not be redeemable for cash and will be forfeited.

CUSTOMS/DUTY-FREE EXEMPTIONS

All luggage is subject to inspection by U.S. Customs upon return to 
the United States. Guests originating or terminating their cruise in a 
foreign port are also subject to inspection by U.S. Customs officials. 
Depending on countries visited, U.S. residents are allowed a duty-
free exemption of $200, $300 or $1,600 USD. There are limits on the 
amount of alcoholic beverages, cigarettes, cigars and other tobacco 
products you may include in your duty-free personal exemption. 
Additional information can be obtained at any local U.S. Customs 
office or by visiting the travel section of www.cbp.gov. Customs 
regulations are subject to change without notice, and guests are 
responsible for familiarizing themselves with the regulations. 

DAILY PROGRAM

The Reflections daily program is delivered to your stateroom each 
evening to help you plan for the next day. It is a valuable guide to the 
activities on board, including a complete schedule of the day’s events, 
hours for the ship’s many venues and important announcements. 
It also contains informative articles on ports of call, personality 
profiles of shipboard officers, staff, entertainers and Crystal Visions 
Enrichment Program lecturers.

DANCING & DANCE LESSONS

Crystal Cruises offers an abundance of dancing opportunities  
and venues, each with its own style and ambiance. Stardust Club  
(Crystal Serenity), Starlite Club (Crystal Symphony) and the  
Palm Court offer dancing before or after dinner on most evenings. 
Luxe (Crystal Symphony) and Pulse (Crystal Serenity) also offer  
late-night dancing to the music you request from our disc jockey.

Professional dance instructors offer complimentary classes in the 
most popular dance steps as our distinguished Ambassador Hosts,  
or Hostesses on select sailings, await to escort guests onto the  
dance floor.

DIGITAL ENTERTAINMENT

Cutting-edge technology recently introduced on board allows you to 
express yourself in ways that are creative, fun and memorable and 
also to stay connected like never before. Be sure to download and 
update the following apps and iOS before leaving for your cruise. All 
are available at crystalcruises.com/apps.

Movies & Lectures on Demand This app allows you to instantly view 
complimentary movies and onboard lectures anytime, anywhere on 
board during your cruise.

PressReader by NewspaperDirect Enjoy delivery and full, free access 
to select national and international newspapers—along with digital 
versions of Reflections and Crystal Adventures shore excursion 
booklets—direct to your smartphone or tablet. 

iMovie® in Creative Learning Institute Download and/or update the 
iMovie app on your iPad® to experience the USC School of Cinematic 
Arts Digital Filmmaking course on most cruises.

Crystal Storyteller Tell your own Crystal story with The Storyteller 
app, a wonder of creativity and functionality that brings your Crystal 
Experience to life.

C-Connect Debuting in 2015, this helpful app allows you to use your 
cell phone to chat with family and friends who are also on board, as 
well as initiating and receiving international calls and texts from those 
at home and around the world.

DINING CHOICES

Our ships feature a tempting variety of dining options, from the early-
bird breakfast through the dinner hour and into the late evenings.

Crystal Dining Room
The Crystal Dining Room offers open seating for breakfast and lunch; 
with our Perfect Choice Dining options for dinner, you may select 
from Classic Main (beginning at 6:15 pm), or Classic Late (beginning 
at 8:30 pm). You may also choose our Dining by Reservation option 
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(available between 6:15 pm and 9:15 pm). Actual times vary by 
itinerary and are printed in Reflections on board. With Dining by 
Reservation, you have the flexibility to choose with whom you wish to 
dine as well as your dinner time (within the applicable dining hours). 

If you choose Dining by Reservation, you may reserve your dining times 
through our Priority Check-in & Planning Center prior to your cruise at 
crystalcruises.com, or you may make these arrangements once on 
board. All dinner reservations are subject to availability, and every effort 
is made to honor requests.

The Crystal Dining Room evening menu offers our Crystal Classic 
Cuisine along with our Modern Cuisine, which is based on the food 
science of contemporary cooking that uses special and innovative 
techniques resulting in tantalizing, and often healthy, options.

Specialty Restaurants
Crystal Cruises provides alternative specialty restaurants to enhance 
the evening dining options and provide the opportunity to enjoy a 
variety of culinary environments. 

Prego features cuisine inspired by various regions of Italy. Silk Road & 
The Sushi Bar serve the finest Asian cuisine featuring unique flavors of 
the Orient created by Nobu Matsuhisa.

See page 214, Priority Check-in & Planning Center, for details on 
making reservations. Approximate dining hours for each restaurant 
are 6 pm to 10 pm, but times vary by itinerary. 

In order to ensure that each guest has a chance to dine at Prego, Silk 
Road and the Sushi Bar at least once during their voyage, a maximum 
of one reservation per specialty restaurant will be confirmed per 
booking via our Guest Check-in/Priority Check-in and Planning 
Center (PCPC). All additional reservations or visits (i.e. walk-in dining) 
will be confirmed on board on a space available basis for a nominal 
fee of $30 per person, per dining experience.

A few points to remember about our Specialty Restaurant dining policy: 

Dining Reservation: Guest Check-in, Priority Check-in and Planning 
Center (PCPC) will only allow ONE reservation in each specialty 
restaurant, per booking, per guest, prior to the voyage. Additional 
reservations will be confirmed on board for a nominal $30 reservation 
fee, may only be confirmed on board and are subject to availability. 
Note: Sushi Bar is not available for pre-reservation via PCPC. Sushi 
Bar seating/dining requests must be made on board the ship, on a 
first-come, first-served basis, based on space availability. 

Once on board, if a guest chooses to dine again in one of the 
specialty restaurants he/she will be accommodated on a first-come, 
first-served reservation basis for a nominal fee of $30 per person, 
per dining experience. The same policy applies to guests who are 
accommodated as “walk-in” diners should space be available at time 
of dining request with the Maitre d’. 

Guests on Back-to-Back Cruises: Guests sailing on multiple voyages 
will receive this complimentary reservation for each separate voyage.

Guests on Cruises 14 days or longer: Guests will be extended 2 (two) 
complimentary reservations in each Specialty Restaurant venue. 
The second complimentary reservation will need to be made and 
confirmed on board the ship, once the sailing begins and is on a 
space available basis (but without the nominal $30 fee).

Full World Cruise Guests: All Specialty Restaurant reservation 
fees will be waived. One reservation per Specialty Restaurant, per 
World Cruise segment may be booked via PCPC prior to the voyage. 
Additional reservations will need to be confirmed on board the ship, 
after the voyage begins.

Guests redeeming their 50+ Milestone Crystal Society Benefit: All 
Specialty Restaurant reservation fees will be waived for all guests 
who have achieved their 50th (or greater) Crystal Society Milestone. 
One reservation per Specialty Restaurant venue, per segment, may be 
booked via PCPC prior to the beginning of each voyage. Additional 
reservations may be confirmed when on board the ship, on a space 
available basis.

The Vintage Room
An innovative concept in wining and dining, The Vintage Room 
promotes wine education and the vast range of fine wines available 
on board. In addition to daytime tastings and discussions, guests 
may partake in a variety of private wine “themed” dinners by special 
arrangement with the Head Sommelier. Both options are available in our 
pre-reservation system. To request a reservation, a seating or a private 
dinner, see page 214, Priority Check-in & Planning Center, for details. 

Lido Café
This is an indoor/outdoor venue for breakfast and lunch. Breakfast 
includes made-to-order omelettes, waffles and pancakes, in addition 
to a large selection of other breakfast favorites. Lunch offers made-
to-order pastas and salads, a delicious selection of our famous soups, 
carved meats, fresh catches of the day and a tempting array of 
sumptuous desserts, including sugar-free options.

The Bistro
This popular Parisian-style coffee bar and café is a favorite meeting 
place. Complimentary espresso, caffe latte, cappuccino and specialty 
teas are served in our comfortable café, graced by the whimsical 
paintings of celebrated artist Guy Buffet. 

Wines by the glass are also available. Light snacks are served 
throughout the day, ranging from fresh pastries and fruit in the 
morning to a selection of international cheeses, charcuterie, pastries 
and other delicacies in the afternoon. 

The Bistro also serves a variety of late evening and nighttime snacks 
from 6 to 11 pm. The selection varies and often includes charcuterie 
and artisanal cheeses in the evening hours, while late-night snacks 
offered may include petite desserts, chocolate-dipped strawberries 
and seasonal fruits. 

Trident Grill & Ice Cream Bar 
The Trident Grill offers classic hamburgers, cheeseburgers, veggie 
burgers, chicken burgers, hot dogs and tuna melts. There are also 
wrap sandwiches and gourmet pizzas (available at Tastes on Crystal 
Serenity). A Late-Risers Breakfast is available on the Lido Deck on 
Crystal Serenity and at the Trident Grill on Crystal Symphony. The Ice 
Cream Bar features a wide variety of ice creams, nonfat frozen yogurt 
and sherbets, with tempting toppings, and fresh baked cookies.
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Casual Dining 
On selected evenings during your cruise, the Lido Café on board 
Crystal Symphony and Tastes on Crystal Serenity offer al fresco 
dining with unique specialty items served in a relaxed, comfortable 
ambiance; dress is casual. Reservations are required for Tastes and 
may be made through our Priority Check-in & Planning Center.

Afternoon Tea 
A special event at Crystal Cruises, each afternoon tea service presents 
a selection of savories and sweets served in the sunlit charm of Palm 
Court. Our Mozart Tea is a visit to 18th-century Vienna as you are 
greeted by staff dressed in velvets and brocades and are tempted 
by a selection of the finest cakes and pastries from Austria, while our 
English Colonial Tea offers a taste of tradition, complete with scones, 
finger sandwiches and assorted sweets. 

Hors d’Oeuvres at Cocktail Hour
A selection of hot and cold hors d’oeuvres is served in the various 
bars and lounges every evening before dinner.

Late-Night Hors d’Oeuvres
Sandwiches and snacks are served in selected bars and lounges 
during the late-night bar hours.

Room Service
In-stateroom and in-suite dining is available 24 hours a day from the 
Room Service menu in your Stateroom Directory. Room Service may 
also be ordered from the Crystal Dining Room menu during regular 
dining hours.

DRESS CODES

See “Clothing Suggestions/Dress Codes” on page 213.

ELECTRICAL APPLIANCES

Both 110-volt (American current) and 220-volt (European current) 
outlets are provided in your stateroom. Two hair dryers are provided 
in each stateroom. If you have any questions about compatibility of 
appliances, please ask your attendant.

ENTERTAINMENT

Production Shows
The Galaxy Lounge is the venue for our award-winning production 
shows and a host of other evening performances. The showroom was 
custom-designed to offer perfect views from each of its seats, and 
features state-of-the-art sound and lighting systems. Each production 
is a dazzling blend of music and dance performed by the finest talent 
in musical theatre. 

Variety Entertainment
Each cruise features a variety of cabaret entertainers, which 
may include a vocalist, pianist, comedian, ventriloquist, multi-
instrumentalist or classical artist.

Music & Dancing
Before and after dinner hours, musical entertainment and dancing 
are offered in a number of venues around the ship. Each lounge 
features a diverse array of performances including ballroom and 
contemporary dance bands. 

Piano Bars
Soft piano melodies fill the Crystal Cove in the afternoons and each 
evening at cocktail hour. The popular Avenue Saloon features an 
entertainer performing favorite tunes.

GRATUITIES 

With Crystal’s all-inclusive cruising, prepaid gratuities for 
housekeeping (Butler, Penthouse attendant, stateroom attendant 
and trainee stateroom attendant), bar and dining staff (including 
in-stateroom dining and specialty restaurants) are included in your 
cruise fare. 

If you would like to present gratuities for other service personnel, 
please do so at your discretion. Or, if you have any questions regarding 
gratuities, please contact the Reception Desk.

We suggest an 18% gratuity for Crystal Spa & Salon services, 
which will be automatically added to your bill and charged to your 
shipboard account for your convenience. 

JUNIOR ACTIVITIES/BABYSITTING

During Holiday cruises and nearly all summer sailings, both ships 
feature a fully supervised Junior Activities program for children 
between the ages of 3 and 17, each with dedicated play areas for both 
young children and teens. Activities may include scavenger hunts, 
story times, fashion shows, cookie baking, karaoke, movies, dancing, 
supervised pool games, volleyball, paddle tennis, video game 
tournaments and more. 

On all sailings, in-stateroom babysitting services for children 1 year 
and older are available on a first-come, first-served basis. Fees apply. 
Arrangements can be made through the Concierge located at the 
Reception Desk. We kindly ask that, should you require baby-sitting 
services, one day’s notice would be greatly appreciated. Fees are 
$10 per hour for one child, $15 per hour for two children and $20 per 
hour for three children. For safety reasons, the maximum number 
of children/babies watched by one babysitter is three; babysitting 
services are not permitted for children under the age of 1, or 
overnight.

LAUNDRY/VALET SERVICES

Complete valet services are available, including laundry, pressing 
and dry cleaning. Services may be arranged through your Stateroom 
attendant, or your Butler if you are in Penthouse categories PH, 
PS and CP. Valet charges are billed to your shipboard account. 
Pressing is complimentary for guests in categories PH, PS and 
CP. Complimentary self-service launderettes, including washing 
machines, detergent, fabric softener, dryers, irons and ironing boards 
are provided on Decks 8, 9 and 10 (Crystal Symphony), and Decks 7, 
8, 9, 10 and 11 (Crystal Serenity).

LECTURES & ENRICHMENT

Our popular Crystal Visions Enrichment Program and Crystal Cruises 
Creative Learning Institute are offered on every cruise and, depending 
on the sailing, feature a range of noted destination, world affairs, 
cultural, historical and artistic speakers. You can expand your horizons 
with the Creative Learning Institute, our complimentary interactive 
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classes in the areas of Arts & Entertainment, Business & Technology 
(including our popular Computer University@Sea), Lifestyle, Wellness 
and Wine & Food. Many CLI programs may be requested online 
at crystalcruises.com; see page 214, Priority Check-in & Planning 
Center, for details. ACBL experts offer instruction in most levels of 
Bridge, professional ballroom dancers share their tips on improving 
dance steps, and on most sailings, a qualified golf instructor or PGA 
professional leads a series of golf classes.

LIBRARY

Our well-stocked Library contains over 2,000 books, from classics to 
popular biographies, history to contemporary mysteries. There is also an 
ample selection of magazines for use in the Library, plus movies on DVD 
and board games which may be checked out free of charge for your 
enjoyment during the cruise.

LUGGAGE

All check-in luggage is collected outside your stateroom door on 
the last night of your cruise in order to be cleared through Customs 
before disembarkation. Please remember to lock your luggage and 
do not pack critical travel documents such as passports, wallets and 
air tickets in your check-in luggage. You may wish to pack a small 
overnight bag to keep your personal items, valuables, medications 
and identification with you. During your cruise, your empty luggage 
may be stored under the bed in your room, or you may ask your 
attendant to store your bags elsewhere.

MEDICAL SERVICES

A trained physician and nurse are on call 24 hours a day. Their 
professional services, as well as certain medications, are available  
on board at reasonable costs. Guests who require ongoing 
medication or who have specific dietary needs are advised to bring 
an ample supply of medication or dietary supplements with them in 
their carry-on luggage. 

Guests with existing medical conditions, guests who cannot 
completely care for themselves and who may require ongoing 
treatment by the ship’s medical staff, or guests who may constitute a 
risk or danger to anyone else on board must be reported in writing to 
Crystal Cruises’ Onboard Guest Services department at least 30 days 
prior to departure. Crystal Cruises reserves the right, without liability, 
to refuse to board or transport, and has the right to disembark 
during the cruise, guests who are in need of constant, unusual or 
unreasonable medical care for existing conditions. 

Oxygen-dependent Guests
Please refer to our Onboard Accessibility Guide for complete details 
regarding the transport and use of portable oxygen tanks and/or 
oxygen concentrators on our ships. The Onboard Accessibility Guide 
may be requested through our Passenger Services or Onboard Guest 
Services departments by calling 1-310-785-9300. 

Requests for oxygen equipment for a specific cruise must be  
made at least 30 days prior to departure and will be processed by 
Crystal Cruises’ Onboard Guest Services department in the order  
of date received. 

MOVIES

The Hollywood Theatre features a selection of popular recent-release 
and classic films, and is equipped with devices for the hearing-impaired. 

NEWS SERVICE*

While you relax and unwind at sea, you can still stay in touch with  
the world. BBC World News, CNBC, Fox News, MSNBC, PrimeUS,  
Sky News and Sky Sports News are transmitted live via satellite to 
your stateroom television, 24 hours a day. CNN Headline News, CNN 
International, CNN Espanol, ESPN, TNT, TCM and TBS are available in 
many regions, signal permitting. 

We also offer a newspaper print-on-demand service, Newspaper 
Direct, for a nominal fee, or a complimentary selection of domestic 
and International newspapers is made available for your personal 
mobile device or tablet. Details are provided in your stateroom  
upon arrival.

PressReader by NewspaperDirect delivers full, free access to select 
national and international newspapers along with digital versions of 
Reflections and Crystal Adventures Shore Excursion booklets direct to 
your smart phone or Tablet. Available for download in the iTunes app 
store and Google Play.

* Reception throughout the world can vary, depends on satellite availability and 
cannot always be guaranteed.

PARTIES & SPECIAL OCCASIONS

Our bar manager is happy to make arrangements for any special 
occasions or parties in the public rooms, if available. The bar manager 
can provide you with available packages, including waiters, bartenders, 
special hors d’oeuvres and invitations. Flower arrangements may also 
be ordered on board.

PHOTO SHOP

The Crystal Photo Shop meets a wide range of photographic needs, 
including the sale of cameras and photographic accessories as well 
as digital photo processing. Our professional photographers are often 
on shore to capture memorable moments in port, or on board to take 
portraits of guests during special occasions. Photos are on display and 
available for purchase at the Photo Shop.

Crystal Cruises also offers guests the opportunity to revisit 
vacation memories with a beautiful and artistically produced photo 
journal. Your Crystal Celebrations album will feature contemporary 
photos of you in your Crystal surroundings taken by our onboard 
photographers. For details and pricing information, visit the Photo 
Shop upon check-in.

The Master Collection
During your voyage, arrange private photography sessions aboard your 
ship or at destinations on land with an acclaimed Master photographer. 
Individuals, couples, families or groups receive unlimited shoot time, 
unlimited number of pictures, and a photo review culminating in a 
handcrafted, custom-bound, 16”x12” album shipped anywhere in the 
world four weeks after the end of the cruise. Available on voyages 
6202, 6203, 6204, 6229, 6232, 6307, 6327 and 6329.
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POOLS & JACUZZIS

We have sparkling pools and Jacuzzis on our ships for relaxation and 
exercise during your cruise. We ask that you help us maintain the 
standards of cleanliness for which we are known by following these 
guidelines:

•  For everyone’s safety, please refrain from bringing glass into the 
pool areas. Only plastic containers for beverages may be used 
around the pools and Jacuzzis.

•  In compliance with United States Public Health regulations, children 
wearing diapers (including swimming diapers) and children who are 
not toilet-trained are restricted from using the pools and Jacuzzis. 

Please also note the following:

•  3- to 12-year-olds: Must be accompanied by a parent or legal 
guardian at all times.

•  13- to 17-year-olds: May use the facilities on their own, 
unaccompanied by parent or legal guardian.

• There are no lifeguards on duty.
• Proper pool behavior is required at all times. 

RELIGIOUS SERVICES

Jewish services are available during major holidays, and Catholic 
services are offered on most cruises. Interdenominational services are 
performed on Sundays at sea. Details on the services are provided in 
the Reflections daily program.

SAFETY & SECURITY

Our ships have been designed with our guests’ safety in mind, 
equipped with modern stabilizers and built to the world’s highest 
standards of shipbuilding quality. Our ships comply with all safety 
codes and pass annual testing inspections with the highest marks. 

All verandah staterooms are equipped with a lock safety system 
which may be used by parents/guardians to ensure the safety of 
children in the staterooms. Please see Reception on board for  
further information. 

For additional details regarding room key cards and boarding the ship 
in ports, refer to page 212. 

SHIPBOARD SERVICES

Our staff takes pride in making sure your entire journey goes 
smoothly, from beginning to end. 

Concierges
Our Concierges, members of the prestigious Union Internationale des 
Concierges d’Hôtels “Les Clefs d’Or,” and a 24-hour Reception Desk 
staff are available to assist you with any special needs. 

Cruise Sales Consultant
Our shipboard sales representative provides itinerary details and is 
on board to assist you with starting a future reservation on Crystal 
Cruises. All bookings made on board are returned to your travel 
agent, and for most cruises, you will receive a special onboard 
booking savings, as well as a Crystal Society (repeat guest) discount. 

Crystal Society Hostess
A Crystal Society Hostess is on every cruise to welcome first-time 
cruisers into the Crystal Society and to acquaint members with all the 
benefits and rewards of being a part of the Crystal Family. 

SHOPPING ON BOARD

Crystal ships offer a chic and spacious Avenue of the Stars shopping 
arcade, featuring an exclusive selection of fine jewelry, designer 
apparel, accessories and cruise wear. The inventory is continually 
changing and often provides merchandise specific to the area in 
which you are traveling. In addition, the boutiques of Avenue of the 
Stars offer trunk shows throughout the year.

A full range of private-label logo apparel and popular items is always 
available. There is also a selection of sundry items, plus duty-free 
cosmetics and fragrances. Due to Customs regulations, shops are 
closed when the ship is in port.

SHORE EXCURSIONS

The shore excursions operators in our ports of call have been fully 
vetted by Crystal Cruises and are expected to meet our Six-Star 
standards ensuring a seamless and enjoyable shoreside experience. 
The benefits of pre-reserving Crystal Adventures shore excursions are: 

•  Protection No penalties in the event of inclement weather, site 
closures or sailing time changes

•  Safety Operated only by licensed and reliable tour operators that 
meet and exceed Crystal’s high safety standards and insurance 
requirements

•  Quality Excursions include the best available qualified guides, 
modern state-of-the art transportation and an in-depth luxury 
touring experience

•  Convenience Drop-off and pick-up points in each port perfectly 
planned and coordinated with your ship’s arrival and departure

•  No Hidden Fees All-inclusive pricing: all entry fees, admissions, 
refreshments and meals included as detailed in each tour 
description

•  Book Now – Pay Later Pre-reserve your Crystal Adventures as far 
as six months in advance of your cruise and pay when you embark 
the ship

•  Flexible Cancellation Policy The majority of tours may be cancelled 
within 24 hours with no fee. Restrictions apply

•  Comfort Limited group size for a more intimate and personalized 
experience ashore and while touring

•  Professional Team Experienced Shore Excursion staff available to 
assist you on board, pier side and ashore

•  Crystal Difference™ A Crystal Escort (onboard staff) to 
accompany most excursions and assist as needed 

Please note: Destination Insider Guides highlighted throughout this 
Cruise Atlas are optional enrichment opportunities ashore and are not 
necessarily available through Crystal Cruises. Visit crystalcruises.com 
for a full listing of available shore excursions for each itinerary (viewable 
online at least 6 months prior to sailing date).
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SHUTTLE SERVICE (COMPLIMENTARY)

Crystal Cruises is pleased to provide complimentary shuttle service 
in ports of call where the town or city center is beyond a reasonable 
walking distance from the ship’s pier. The shuttle schedule is 
announced in the onboard daily newsletter Reflections. Schedules 
and the operations of shuttles are sometimes dictated by local 
authorities, traffic or security measures, which may create delays and, 
in some cases, prohibit shuttle service from operating inside the port 
area. Complimentary shuttle service is provided at the sole discretion 
of Crystal Cruises and is not guaranteed in any port. Please note: We 
are unable to provide shuttle schedules prior to the start of a cruise. 

For Crystal Adventures shore excursion programs, disclaimers and 
other information regarding Accident, Injury and Property Insurance, 
please refer to the cruise-specific online shore excursion book or visit 
crystalcruises.com.

SMOKING POLICY

At Crystal Cruises, we recognize that some of our guests smoke and 
others do not. Therefore, the living environment on our ships is 
designed to satisfy everyone.

Indoor Smoking
Indoor smoking is permitted only in the Connoisseur Club smoking 
lounge. Smoking is prohibited in all other indoor areas of the ship, 
including all other public rooms, lounges, corridors and restaurants, as 
well as all staterooms, suites and verandahs. Please note: If smoke is 
detected in a stateroom or suite, a cleaning fee of $250 per incident 
will be billed to your account.

Outdoor Smoking
Outdoor smoking is allowed in a limited number of designated spaces 
as follows:

Cigarette Smoking (including e-cigarettes)
•  Decks 10, 9 and 8, Aft on Crystal Symphony and Crystal Serenity
• Deck 11 Aft, Crystal Serenity
• Seahorse pool area, port side only
• Promenade Deck

Cigar & Pipe Smoking
•  Decks 10, 9 and 8, Aft on Crystal Symphony and Crystal Serenity
• Deck 11 Aft, Crystal Serenity

Electronic cigarettes (e-cigarettes) are only allowed in the same 
venues and areas where smoking is permitted. E-cigarettes are not 
permitted in areas designated as non-smoking. Crystal Cruises kindly 
asks guests to observe the nonsmoking areas, which have been 
created for the comfort and enjoyment of everyone on board. 

SPA & FITNESS FACILITIES

Experience the sublime Crystal Spa, the first floating spa to use 
the principles of Feng Shui in a calming atmosphere. Explore the 
luxurious aromatic steam and sauna area before indulging in an array 
of exotic cultural therapies from around the world. Panoramic sea 
views surround our award-winning facility offering a state-of-the-art 
fitness center and holistic fitness classes in our group exercise studio. 
Indulge in a spin, yoga or mat Pilates class under the guidance of 

a qualified fitness director. Or, enjoy a workout on our new Kinesis 
machines. Many spa appointments may be requested online at 
crystalcruises.com; see page 214, Priority Check-in & Planning Center, 
for details. The spa and fitness facilities are open every day.

Other fitness facilities include an outdoor salt water pool, Jacuzzi,  
an extensive, uninterrupted Promenade Deck for walking and jogging, 
regulation paddle tennis courts, table tennis, golf driving ranges and 
putting greens with TaylorMade golf equipment. Please note: PGA is a 
trademark of PGA America. Crystal Symphony also features the new 
Fitness Garden (coming to Crystal Serenity in May, 2016).

WHEELCHAIR & OTHER ACCESSIBILITY INFORMATION

• Wheelchair access • Electric scooters 
• Motorized wheelchairs • Other mobility devices 
• Facilities for the physically challenged 
• Oxygen dependency • Service animals

For complete details and guidelines, guests who have special 
requirements, physical challenges or need oxygen should refer to  
our Onboard Accessibility Guide. The Onboard Accessibility Guide 
may be requested through our Passenger Services or Onboard Guest 
Services departments by calling 1-310-785-9300, or via e-mail at 
onboardgstsvcs@crystalcruises.com. The Onboard Accessibility Guide 
is also available on our website at crystalcruises.com.

ADDITIONAL TERMS & CONDITIONS, FARE INFORMATION

Crystal Adventures Shore Excursions, and Hotel & Land Program 
Terms & Conditions are available at crystalcruises.com

All itineraries, fares, programs, promotions and policies are subject 
to change at the discretion of Crystal Cruises. Crystal Cruises 
reserves the right to correct errors or omissions and to change any 
and all fares, fees, promotions and programs at any time with or 
without notice. All promotions are capacity-controlled, subject to 
availability and may be withdrawn or changed at any time without 
notice. Restrictions apply. See crystalcruises.com for the most 
updated Terms & Conditions for all offers including combinability 
and applicable Gateway Cities. Air routing, scheduling and air 
carrier selection are at the discretion of Crystal Cruises.

WRITTEN NOTICES

Except as otherwise expressly provided in the Ticket, all written 
notices required by the Ticket must be mailed, postage prepaid, to:

Crystal Cruises 
Onboard Guest Services Department 
11755 Wilshire Boulevard, Suite 900 
Los Angeles, CA 90025

For information and reservations, call 1-866-446-6625.

Ships’ Registry: The Bahamas
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2016/2017 CRYSTAL SOCIETY BENEFITS PROGRAM ALL	2016	AND	2017	VOYAGES	

MILESTONE 
LEVELS

CRYSTAL	SOCIETY	REWARDS,	RECOGNITION,	SAVINGS	&	BENEFITS.	ALL	BENEFITS	LISTED	BELOW	ARE	PER	PERSON.

INAUGURAL  

LEVEL 

2

MILESTONE LEVEL 

5

MILESTONE LEVEL 

25

MILESTONE LEVEL 

10

MILESTONE LEVEL 

30

MILESTONE LEVEL 

15

MILESTONE LEVEL 

35

MILESTONE LEVEL 

45

MILESTONE LEVEL 

50

MILESTONE LEVEL 

20

MILESTONE LEVEL 

40

END OF 1ST CRUISE

LEVEL 3-4

LEVEL 21-24

LEVEL 6-9

LEVEL 26-29

LEVEL 11-14

LEVEL 31-34

LEVEL 16-19

LEVEL 36-39

LEVEL 41-44

LEVEL 46-49

 Stateroom Categories Penthouses 
 (E2 through P1) (PH through CP)

• Crystal Society Pin 

• Eligible for Crystal Society Savings on every voyage; consult the current Fare & Itinerary Guide or  
crystalcruises.com for applicable savings

• Preview itinerary and product announcements (before general public) 
• Subscription to Crystal Society Passport, the exclusive magazine only for Crystal Society Members 

• Tote bag (awarded on board) • Luggage tag (mailed to your home)

• Society Savings and hosted onboard cocktail party on every voyage

• $150 As You Wish shipboard credit • $200 As You Wish shipboard credit 
• Emerald Society Pin

• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• $200 As You Wish shipboard credit •  1-category cruise-only upgrade from PH to PS on cruises  
up to 12 days OR $600 shipboard credit

• Diamond Society Pin
• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• $250 As You Wish shipboard credit  • $400 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• $250 As You Wish shipboard credit  •  1-category cruise-only upgrade from PH to PS on cruises  
up to 12 days OR $600 shipboard credit 

• Double-Diamond Society Pin
• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• Free cruise-only berth up to 7 days in Deluxe Stateroom • Free cruise-only berth up to 7 days in Penthouse with  
 with Verandah (P1–B3, subject to availability)  Verandah* (PH, subject to availability) 

• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• $300 As You Wish shipboard credit  • $500 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Special Onboard Recognition Dinner

• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• $300 As You Wish shipboard credit • $500 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• $300 As You Wish shipboard credit  •  1-category cruise-only upgrade from PH to PS on cruises  
up to 12 days OR $600 shipboard credit

• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• $300 As You Wish shipboard credit  • $500 As You Wish shipboard credit 
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Society Savings and hosted onboard cocktail party on every voyage

• Society Savings and hosted onboard cocktail party on every voyage

• Free cruise-only berth up to 12 days in Deluxe Stateroom • Free cruise-only berth up to 12 days in Penthouse  
 with Verandah (P1–B3, subject to availability)  with Verandah* (PH, subject to availability)

• Platinum Society Pin • Special Onboard Recognition Dinner
• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 
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MILESTONE 
LEVELS

CRYSTAL	SOCIETY	REWARDS,	RECOGNITION,	SAVINGS	&	BENEFITS.	ALL	BENEFITS	LISTED	BELOW	ARE	PER	PERSON.

MILESTONE LEVEL 

55

MILESTONE LEVEL 

60

MILESTONE LEVEL 

80

MILESTONE LEVEL 

65

MILESTONE LEVEL 

85

MILESTONE LEVEL 

70

MILESTONE LEVEL 

90

MILESTONE LEVEL 

100

MILESTONE LEVEL 

75

MILESTONE LEVEL 

95

LEVEL 51-54

LEVEL 56-59

LEVEL 76-79

LEVEL 61-64

LEVEL 81-84

LEVEL 66-69

LEVEL 86-89

LEVEL 71-74

LEVEL 91-94

LEVEL 96-99

 Stateroom Categories Penthouses 
 (E2 through P1) (PH through CP)

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit  • $600 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit  •  1-category cruise-only upgrade from PH to PS on cruises  
up to 12 days OR $600 shipboard credit

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit  • $600 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Free cruise-only berth up to 12 days in Deluxe Stateroom • Free cruise-only berth up to 12 days in Penthouse  
 with Verandah (P1–B3, subject to availability)  with Verandah* (PH, subject to availability)

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit  • $600 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Special Onboard Recognition Dinner

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit •  1-category cruise-only upgrade from PH to PS on cruises  
up to 12 days OR $600 shipboard credit

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit  • $600 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit •  1-category cruise-only upgrade from PH to PS on cruises  
up to 12 days OR $600 shipboard credit

• Special Onboard Recognition Dinner
• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• $400 As You Wish shipboard credit  • $600 As You Wish shipboard credit
  •  Special Penthouse Amenity: private car transfers between 

the airport and ship
• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

• Free cruise-only berth up to 12 days in Crystal Penthouse (CP, subject to availability)
• Platinum and Diamond Society Pin

• Private Dinner in The Vintage Room
• Society Savings and hosted onboard cocktail party on every voyage • Specialty Restaurant reservation fees waived 

Crystal Society Rewards for level 105 and above are available upon request by contacting the Crystal Society Department at 1-866-446-4471 or 
e-mailing crystalsociety2@crystalcruises.com
All shipboard credits listed may not be redeemed for cash or used for gaming, and are not applicable to future sailings. Crystal Society Savings are available on all full published voyages; they are 
not available on promotional Getaway Voyages (shorter segments of full published voyages that may be created and announced throughout the year). All Crystal Society Rewards and Benefits are 
nontransferable, subject to change and may be cancelled at the sole discretion of Crystal Cruises with or without notice. Please see page 233 or visit crystalcruises.com for complete Crystal Society 
Membership Benefits Program Terms and Conditions.

*  Provided guest has sailed a minimum of 15 cruises in Penthouse categories PH-CP at level 25; a minimum of 25 cruises in Penthouse categories PH-CP at level 50; and a minimum of 35 cruises in 
Penthouse categories PH-CP at level 70. †Free Wi-Fi/Internet is non-transferable and not redeemable for cash.

COMPLIMENTARY	WI-FI/INTERNET†	FOR	ALL	CRYSTAL	SOCIETY	GUESTS,	ALL	LEVELS	
(60	MINUTES	PER	PERSON,	PER	DAY)
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Please read these Terms & Conditions carefully. They include important information 
you will need to know before you book a Crystal cruise, and are some of the Terms 
& Conditions which form part of the Ticket contract pursuant to which you travel 
with Crystal Cruises. These Terms & Conditions are subject to change with or without 
notice. The entire Terms & Conditions that form the ticket contract by which you are 
bound are available through Crystal Cruises.

1. TERMS OF THE CONTRACT: 
The Crystal Cruises Inclusive Fly-cruise arrangements in this brochure are organised 
and offered for sale in the United Kingdom by Mundy Cruising plc trading as The Cruise 
Portfolio of 50-51 Wells Street, London, W1T 3PP (“the Company”) upon the terms of 
these conditions and the information contained in this brochure. Although all of the 
information contained in this brochure has been described in accordance with the latest 
information available at the time of printing, the Company reserves the right to make 
changes, though any change will be notified to you before you conclude a contract with 
the Company. Carriage by Sea is provided by Crystal Cruises Inc. (Crystal Cruises or the 
Carrier) of 11755 Wilshire Boulevard, Suite 900, Los Angeles, California 90025, whose 
ships “Crystal Symphony” and “Crystal Serenity” are registered in the Bahamas.

2. BOOKING PROCEDURE AND DEPOSIT: 
In order to make a booking, please contact your ABTA Travel Agency or the Company. 
Complete and sign the booking form contained within this brochure. The person signing 
the booking form accepts these conditions and the brochure information on behalf of 
all persons named on the booking form. All references to “you” or “your” shall be a 
reference to all persons who are part of the booking. The booking form should then be 
sent to the Company or handed to your ABTA Travel Agent together with a deposit of 
20% per person for all categories. All monies you pay to the travel agent are held by him 
on behalf of the Trustees of the Air Travel Trust at all times. This is subject to the agent’s 
obligation to pay it to us for so long as we do not fail. If we fail, any money held at the 
time by the agent, or subsequently accepted from you by him, is and continues to be 
held on behalf of and for the benefit of the Trustees of the Air Travel Trust without any 
obligation to pay that money to us. The holiday arrangements shown in the brochure 
are flexible—if you wish to extend your stay pre- or post- cruise, upgrade your flights or 
make any other arrangements, please put full details in writing at the of time booking. 
If you do not do so, you will be required to pay the booking amendment fee when 
changes are made (see section 20). 

3. CONTRACT: 
Your Contract is with the Company and your cruise is performed by Crystal Cruises 
whose Conditions of Carriage are expressly incorporated into these Booking Conditions 
and can be viewed at www.crystalcruises.co.uk. You can also obtain a copy from the 
Company. The person signing the Booking Form must be over the age of eighteen (18). 
The Contract with the Company is concluded when the Company issues a confirmation 
invoice. This will be sent to you by the Company or your ABTA Travel Agent. Full 
payment of the balance shown on the confirmation invoice is required no later than 
100 days prior to departure. If the booking is made and accepted within 100 days of 
departure, then full payment must be sent with the completed booking form. Failure 
to pay in full by this time may result in cancellation of your cruise and forfeit of your 
deposit. 

4. PRICES: 
The prices shown in this brochure may have changed by the time you come to book 
your holiday. Although we make every effort to ensure that the pricing shown in the 
brochure is accurate at the time of printing, regrettably errors do occur, and you will be 
advised of the current price of the holiday when your contract is confirmed. 

The Company’s prices are based on known costs and projections at 1 November 2014 and 
it does not expect to have to make any changes. However, the Company reserves the 
right to vary prices up or down at any time up to 30 days before departure to allow for 
variations in: a) exchange rates, b) transportation costs, including the cost of fuel and, c) 
increases in general tax rates (such as VAT) imposed by any country including dues, taxes 
or fees chargeable for services such as embarkation and disembarkation fees at ports or 
airports. Even in these cases, the Company will absorb an amount equivalent to 2% of the 
holiday price (excluding insurance premiums and amendment charges). (Any increase 
will be calculated by reference to the total cost of the variation to the Company divided 
by its best estimate of the number of passengers likely to be affected, so as to arrive 
at a per capita increase). If this means paying more than 10% on the holiday price, you 
will be entitled to cancel your holiday with a full refund of all money paid except for any 
premium paid to the Company for holiday insurance and amendment charges. Should 

you decide to cancel because of this, you must exercise your right to do so within 14 days 
from the issue date printed in the invoice or such other time as may be specified. 

The cruise fare for all sailings includes all normal shipboard services and facilities plus 
all non-alcoholic beverages, select wines and liquors and gratuities for house-keeping, 
dining and bar staff. The cruise fare does not include port, security and handling 
charges, fuel surcharges, other surcharges, airfare and transfers (unless otherwise 
noted), shore excursions, sightseeing or meals ashore, taxes, gratuities, visa fees, laundry 
or valet service, or any item or service whatsoever of a personal nature, such as medical 
treatment, expenses incurred on board or ashore in connection with medical treatment, 
condition or medical disembarkation, massage, spa services or hairstyling. Free air 
where indicated, may be included in the published cruise fare. Miscellaneous charges 
levied by the air carriers for services, including but not limited to luggage, meals, special 
seat assignments or any other airline provided service are the Guest’s responsibility. If 
a Guest does not choose to participate in the available Free Air Programme, the cruise-
only credit will be applied against the published cruise fare.

All offers may not be combinable with other promotions, apply to first two Guests in 
stateroom or Suite, are capacity-controlled, subject to availability and may be changed 
or withdrawn at any time. Fares shown herein are based on a beneficial exchange rate, 
fixed until 2 January 2015. To receive preferential fares based on this rate of exchange 
guests must book before 2 January 2015. 

All charges for services and products provided onboard the Ship must be settled in 
cash, traveller’s cheques and personal cheques to limits acceptable to Crystal Cruises or 
by credit card acceptable to Crystal Cruises and before the guest’s final disembarkation 
from the Ship. Any and all payments shall be made in the currency of the United States 
of America or other currency acceptable to the Carrier. Any other expenses incurred by 
you shall be payable to Crystal Cruises on demand and prior to leaving the Vessel. 

5. PASSPORTS AND VISAS: 
All passengers are required to be onboard the Ship at least 90 minutes before 
departure time. 

British passengers should carry a full British Passport, valid for at least 6 months after 
the end of your holiday. Other nationalities should also carry a full passport. Visas may 
be required for some ports of call. Please check with your travel agent or Crystal Cruises.

It is your responsibility to ensure that you have valid and appropriate travel 
documentation including passports and visas for each person travelling with you 
for eligibility to travel at the time of embarkation and throughout the cruise and 
the various ports of call for the Cruise. In addition to immigration and customs 
requirements, the U.S. Government and others place restrictions on the carriage of 
persons whose names appear on Government watch lists or who are deemed legally 
ineligible to travel. It is your sole responsibility to ensure your legal eligibility to travel. 
You are advised to check with the appropriate Government authority to determine the 
necessary documents and travel eligibility requirements. If you or anyone travelling 
with you become ineligible to travel for any reason, or are travelling without proper 
documentation, then you will not be allowed to board the ship. Under no circumstances 
shall the Company or Crystal Cruises be liable for any costs, damages or expenses 
whatsoever incurred by you or anyone else as a result of such denial of boarding.

6. HEALTH REQUIREMENTS AND INSURANCE: 
You represent and warrant that you and everyone travelling with you are physically and 
otherwise fit to travel. The ship visits numerous ports in a number of countries. You are 
solely responsible for checking with your doctor as to which vaccination or medication 
are recommended or required for those countries for those travelling and for any 
assistance animals. 

Unwed, unrelated couples must be 18 or over to be booked in the same stateroom. 
Crystal Cruises is unable to accommodate children under six (6) months of age and 
reserves the right to restrict the number of those under three (3) years of age aboard 
the Ship. Any child under the age of eighteen (18) must be accompanied by an adult 
over the age of eighteen (18). In addition, if the adult accompanying this child is not a 
parent, a “Parental Consent Guardianship Form” must be signed by a parent or legal 
guardian and received by Crystal Cruises at least 30 days prior to sailing. Guests aged 
17 and under must be in a stateroom either with a parent or authorised guardian over 21 
years of age. No one under the age of eighteen (18) is permitted in the Ship’s casino or 
to participate in any monetary-based games of chance (including Bingo) on board.

TERMS & CONDITIONS
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The Company or Crystal Cruises cannot accept any responsibility for your failure to 
comply with the necessary medical, passport or visa requirements. Crystal Cruises 
and/or the relevant port authorities shall be entitled to administer a Public Health 
Questionnaire at any time. You and all persons travelling with you agree to complete the 
pre-boarding questionnaire and to supply accurate information regarding any symptoms 
of illness including but not limited to gastro-intestinal illness. In the interest of health 
and safety Crystal Cruises may deny boarding to any person who has symptoms of 
any viral or bacterial illness including but not limited to Norovirus. Where illness is 
diagnosed on board the vessel you and all persons travelling with you agree that you/
they may be required to remain in their cabins for such duration as required by the 
ship’s doctor. Refusal to complete the relevant pre-boarding questionnaire may in 
itself result in denied boarding. Refusal to remain in the cabin or otherwise reasonably 
co-operate or follow the Doctor’s or Captain’s instructions following illness may result 
in being disembarked at the next port of call. Neither the Company nor Crystal Cruises 
shall have any liability to you or any person travelling with you in the event of denied 
boarding or disembarkation. You must pay or reimburse Crystal Cruises for all resulting 
costs and expenses including for food, transportation, accommodation, medical and/or 
repatriation services, including, but not limited to such costs and expenses incurred by 
or on account of services provided by port agent and other shoreside service providers, 
including luggage shipping costs.

All passengers must have adequate insurance cover against cancellation, illness, 
repatriation loss of luggage etc. You should advise name of your own insurer so to 
indicate to the Company you have in fact taken out adequate insurance cover. 

7. PREGNANCY: 
If you or anyone travelling with you is pregnant you/they understand and acknowledge 
that prenatal and early infant care, in particular, may require specialised diagnostic 
facilities and/or treatment that are not obtainable during the Cruise on board the ship 
and/or ashore in ports of call. The ship’s doctor is not qualified to deliver babies or to 
offer pre or post natal treatment and no responsibility is accepted by the Company or 
Crystal Cruises in respect of the inability to provide such services or equipment.

The Company and Crystal Cruises recommend that pregnant women should seek 
medical advice prior to travel at any stage of their pregnancy. The Carrier does not have 
on board its ships adequate medical facilities for childbirth. Crystal Cruises is unable 
for safety reasons to carry pregnant passengers of 23 weeks or more by the end of the 
cruise, therefore the Company will not be able to accept a booking for any person who 
will have passed their 23rd week of pregnancy at the time of embarkation or at the end 
of the cruise.

All pregnant women who meet the above requirements are required to produce a 
doctor’s letter stating that mother and baby are in good health, fit to travel taking into 
account the proposed Itinerary and that the pregnancy is not high-risk. The letter must 
also include the estimated date of delivery calculated from both the last menstrual 
period and ultrasound (if performed). Crystal Cruises cannot carry any pregnant woman 
who does not comply with this requirement and will refuse passage to any person who 
appears to be in an advanced state of pregnancy and neither the Company or Crystal 
Cruises shall have any liability whatsoever in respect of either such refusal and/or the 
carriage of such a person.

8. MEDICAL FACILITIES/ TREATMENT ON BOARD AND ASHORE: 
Whilst there is a qualified doctor on board it is the passenger’s obligation and 
responsibility to seek medical assistance if necessary during the Cruise. You and all 
those travelling with you consent to treatment deemed necessary by the Ship’s doctor 
or other medical personnel if subsequent to embarkation you/they are unable to 
request or authorise such treatment and in the opinion of the Ship’s doctor such medical 
attention is necessary. 

The ship’s doctor is not a specialist and the ship’s medical Centre is not required to be 
and is not equipped to the same standards as a land based hospital or designed for the 
provision of extensive or continuing treatment. The ship carries medical supplies and 
equipment in accordance with the requirements of its flag state.

Neither the Company or Crystal Cruises nor the ship’s doctor shall be liable to you or 
anyone else travelling with you as a result of any inability to treat any medical condition 
as a result. Charges will apply for services dispensed by the ships medical Centre.  
The Company or Crystal Cruises shall not be liable for any aspect of medical treatment 
provided to you or anyone else travelling with you, including, but not limited to, the 
consequences of any examination, advice, diagnosis, medication, treatment, prognosis 

or other professional services which such doctors or nurses may furnish you with.  
The Company or Crystal Cruises makes no warranty as to the quality of any such 
medical services.

In the event you or anyone travelling with you have to be landed for medical treatment 
ashore no representations are made regarding the quality of medical treatment at any 
port of call or at the place at which you are landed. Medical facilities and treatment do 
vary from port to port. Any cost or expense which is reasonably incurred by Crystal Cruises 
for or on behalf of yourself or any person travelling with you in respect of any form of 
medical, dental or similar treatment, hotel, transportation, repatriation or any other 
expense shall be repayable by you/them to Crystal Cruises, whether or not such sum is 
covered by your/their travel insurance. The Company and Crystal Cruises reserve the right 
to take any action that they consider appropriate to recover any such costs or expense 
and You/they agree to fully indemnify and reimburse the Company or Crystal Cruises in 
respect of such costs and expenses.

If you require dialysis on board the vessel you must notify the Company at the time of 
booking and every effort will be made to see if this can be accommodated on board 
the ship. Please note that the medical facilities on board the ship are NOT equipped to 
perform dialysis. The shipboard doctors are not trained to provide dialysis treatments 
but are able to assist in emergency situations. All dialysis equipment and medication 
must be provided by the passenger. This includes antibiotics. A risk assessment shall be 
carried out at the time of booking by the Carrier to ensure that you/they can be carried 
in these circumstances safely and in accordance with applicable laws.

In relation to any other medical equipment there are limited storage facilities on board. 
There are restrictions on the number and type of oxygen cylinders which can be carried 
in cabins. The ships medical centre cannot refill or supply oxygen cylinders liquid oxygen 
is strictly prohibited. You must notify the Company prior to booking of any medical or 
mobility equipment you wish to take on board the ship.

9. CHILDREN: 
Crystal Cruises is unable to accommodate children less than six months (6 months) 
of age and may restrict the number of those who are less than three (3) years of age 
onboard the Ship. Any child under the age of 18 must be accompanied by an adult. If the 
adult accompanying the child is not a parent, a “Parental Consent Guardianship Form” 
must be signed by a parent or legal guardian prior to sailing. Parents can have two 
related children booked in the same cabin, provided one of them is at least sixteen (16) 
years of age. No one under the age of eighteen (18) is permitted in the Ship’s Casino or 
to participate in any monetary based games of chance (including Bingo) onboard.

No one under the age of eighteen (18) shall be served alcohol onboard the Vessel. When 
docked or anchored in US Ports or within the three mile limit, alcoholic beverages will 
not be served to guests under the age of twenty-one (21).

10. DISABLED PASSENGERS OR PASSENGERS WITH REDUCED MOBILITY: 
The Company and Crystal Cruises priority is always your comfort and safety as well as 
complying with the strict legal requirements of the law relating to safety of life at sea. 
In order to achieve these objectives, you are asked at the time of booking and before 
boarding to provide as much detail as possible of the matters given below to the 
Company/your ABTA Travel Agent/ Crystal Cruises so that the Carrier can consider its 
obligation to carry you in a safe and operationally feasible manner, taking into account 
any issues relating to the design of the ship or port infrastructure and equipment 
including port terminals which may make it impossible to carry out your embarkation, 
disembarkation or carriage which may therefore have an impact on your safety and 
comfort.

See also sections 8, 11 and 12.

You are asked to provide full details if you or anyone travelling with you is unwell,  
infirm, Disabled or has Reduced Mobility prior to Carriage. You/they are asked to 
provide full details: 
a) If you/they require a Disabled cabin. The Ship has a limited number of such accessible 
staterooms available on a “first come first serve” basis. 
b) If you/they have any special seating requirements. 
c) If you/they need to bring any electrical or other medical equipment on board. 
d) If you/they need to bring a recognised assistance animal on board the vessel. Please 
note that assistance animals are subject to national certificate regulations.

Please ask for our Special Needs form in order that we can assess your personal 
requirements. Where Crystal Cruises considers that it is strictly necessary it may require 
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a Disabled Person or Person with Reduced Mobility to be accompanied by another 
person who is capable of providing the assistance required by the Disabled Person or 
Person with Reduced Mobility. This requirement will be based entirely on the Carrier 
assessing the person’s need on grounds of safety and may vary from vessel to vessel 
and/or itinerary to itinerary.

If you or anyone travelling with you has any particular conditions, Disability or Reduced 
Mobility which require personal care or supervision then such personal care or 
supervision must be organised by you/them and at your/their expense. The vessel is 
unable to provide respite services, one-to-one personal care or supervision or any other 
form of specialised care for physical or psychiatric or other conditions.

Crystal Cruises may refuse to carry any person who has failed to adequately notify the 
Company/ Crystal Cruises of any Disabilities or needs for assistance in order for the 
Carrier to make an informed assessment that the person can be carried in a safe and 
operationally feasible manner on the grounds of safety.

If you or any person travelling with you become aware between the date of booking the 
cruise and the date of commencement of the cruise that you/they will require special 
care or assistance as detailed above then you/they are asked to inform the Company/
Crystal Cruises and/or the Carrier immediately so that the Carrier can make an informed 
assessment whether or not you/they can be carried in a safe and operationally feasible 
manner. If after careful assessment of your or any person travelling with you their 
specific needs and requirements, the Company or Crystal Cruises conclude that you/
they cannot be carried safely and in accordance with applicable safety requirements 
then the Company can refuse to accept a booking or Crystal Cruises can refuse 
embarkation of a Disabled Person or Person with Reduced Mobility on the grounds of 
safety. In those circumstances you will be entitled to request that the Company or the 
Crystal Cruises provide the reasons to you in writing within 5 working days. See also 
Complaints in section below.

Some ports of call are anchorage ports, and physical conditions of a Disabled Person 
or Person with reduced mobility may preclude them from going ashore. Wheelchairs 
cannot be accommodated in to tenders or other craft. Some Shore Excursions may not 
be suitable for Disabled Passengers or those with Reduced Mobility. Passengers must 
check at the time of booking. The decision will be made by the Captain of the Ship 
based on safety and is binding.

Any person in your booking confined to a wheelchair is asked to furnish their own 
standard size collapsible wheelchair and must also be accompanied by a travelling 
companion fit and able to assist them. In order to comply with Safety of Life at Sea 
and other Regulations each cabin is limited to two pieces of medical and or mobility 
equipment to a combined total value of 2250 SDRs (approx £2158.50). The Carrier can 
give permission in writing to allow these limits to be exceeded. The Carrier’s assessment 
will be based on safety and reasonableness. If you would like to bring a motorised 
wheelchair on board you must provide the dimensions as size limitations may apply and 
the ship may not be able to accommodate this request.

11. MEDICAL EQUIPMENT: 
It is your responsibility or that of any person travelling with you requiring to bring any 
medical equipment on board the ship to notify the Company at the time of booking 
in writing if you/they need to have medical equipment on board and providing details 
of what type of equipment this might be so that the Company can inform the Carrier 
in order that the Carrier can ensure that the medical equipment can be carried and/or 
carried safely.

It is important that you or any person travelling with you contact the manufacturer 
or supplier to ensure that any medical equipment you/they are intending to bring on 
board is safe to use. It is your/their responsibility to arrange delivery to the Ship prior 
to departure of all medical equipment. It is your/their responsibility to ensure that all 
medical equipment is in good working order and for arranging enough equipment and 
supplies to last the entire voyage. The ship does not carry any replacement and access to 
shore side care and equipment may be difficult and expensive. You/they must be able to 
operate all equipment.

Portable oxygen tanks and oxygen concentrators may be used on board, provided that 
the Company is notified in writing at least 30 days prior to sailing and it has obtained the 
Carrier’s consent in writing in respect thereof. Liquid oxygen is not permitted on board.

12. PETS AND SERVICE DOGS: 
Pets and other animals are not allowed on board the Ship. The Carrier must agree at 
the time of booking or prior to embarkation, in writing, that you or anyone travelling 
with you can bring a recognised service dog on board the ship. Prior notification is 
required in order to determine whether the Carrier can accommodate the service dog. 
If you or anyone travelling with you has not provided this information the Carrier cannot 
guarantee that the assistance dog will be carried. There may be national certificate 
requirements. It is the Passenger’s responsibility to check the requirements at each port 
to include embarkation, disembarkation as well the various ports of call. The service dog 
must provide a physical service to the passenger to qualify as an assistance dog.

13. SPECIAL DIETS AND REQUESTS: 
The Company will endeavour, but does not guarantee, to meet any special diet 
requirements or special requests which you may have. These should be advised in 
writing at the time of booking.

Some foods may cause an allergic reaction in certain people due to intolerance of some 
ingredients. If you or anyone travelling with you has any known allergies, or is intolerant 
to any food, you/he/she is required to report it to the Maître d’hôtel as soon as 
convenient after boarding the ship. It is your/their responsibility to ensure that you/they 
actively avoid any food you/they are allergic to. The Carrier will take all reasonable care 
if made aware in writing of any specific food or ingredient that you/they have an allergic 
reaction to and will assist you within reason to avoid any such food or ingredients if 
made aware by you/them prior to ordering such food. The Carrier is not under any 
obligation to prepare or provide special meals for you or anyone travelling with you.

14. SECURITY: 
Weapons, ammunition, explosives, substances that are hazardous, disabling, or illegal, 
or any other article that in the opinion of the Captain of the ship shall be deemed 
dangerous, are strictly prohibited aboard the Ship. Such additional dangerous articles 
include, but are not limited to, firearms, stun guns, swords, ice picks or knives. A 
more comprehensive list of prohibited items is available through the Carrier from the 
Company. Any such items shall be surrendered to the Captain at embarkation, and may 
be disposed of in the sole discretion of the Captain. 

You and everyone travelling with you hereby consents to a reasonable search being 
made of your/their person, Luggage or other property, and to the removal and 
confiscation or destruction of any object which may, in the opinion of the Captain impair 
the safety of the Ship, be illegal or inconvenience other passengers on board.

15. CRUISE ONLY ARRANGEMENTS: 
If you book arrangements with the Company that do not include flights, your 
arrangements are protected by way of a bond with ABTA. This means that in the unlikely 
event of our insolvency, your cruise can’t be provided, you will receive your money back 
or, if your cruise has started, arrangements will be made for you to be able to continue 
as planned.

16. FLY/CRUISE PACKAGES:
For most 2016/2017 voyages, we have included economy class return flights from a 
London airport within your cruise package fare. Flights are offered subject to availability, 
and are limited to specific airlines, airports and often to specific flights. Our flight 
programme is subject to supplements as applicable at time of booking. Supplements 
for flight upgrades may be available at time of booking. Most flights are with British 
Airways, although alternative airlines may be used on specific sailings or when British 
Airways is unavailable.

In certain circumstances we may require full payment for flights and ancillaries at time of 
booking, and the amount paid for the flight element or ancillaries of the arrangements 
at deposit stage may be non-refundable. This will include pre-cruise and post- cruise 
arrangements. Please enquire at time of booking.
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17. HOTEL AND FLIGHT RESERVATION: 
If you purchase a fly/cruise package The Company has made arrangements with airlines 
and hotels which provide services included in the holidays in this brochure. Where the hotel 
is specified you will be booked into this hotel or one of a similar standard. If you chose to 
travel by air on dates other than those published, a higher fare may apply, and you should 
be advised by the Company prior to booking. All flights and hotels are confirmed when 
the booking form and deposit are received. No allocations are held. Passengers are booked 
onto the scheduled services of British Airways or other comparable carrier on the routes 
shown or other routes as agreed between the company and the customer. Full details will 
be given on the invoice. In most cases, and subject to the airline, flights will be on a Boeing 
747 on long haul flights, and on a Boeing 737, 757, 767, 777 or an Airbus for European 
flights. This information is for guidance only. Any deviations from the published package 
should be advised clearly in writing. World Traveller Plus, Business and First Class air travel 
can be arranged. Supplements are available on request.

18. BOOKING CANCELLATION OR CATEGORY DOWNGRADES PRIOR TO 
EMBARKATION: 
Cancellation of bookings or category downgrade requests must be made in writing to 
the company. All tickets issued for cancelled bookings must be returned together with 
the notice of cancellation. The cancellation charges applicable are in accordance with 
the scale below:

1.  Period prior to departure date when notice of cancellation or category downgrade 
received by The Company.

Booking date up to 10% of the holiday price, plus any applicable flight and  
91 days  ancillary charges

90 – 46 days  20% of the holiday price, plus any applicable flight and 
ancillary charges

45 – 31 days  50% of the holiday price, plus any applicable flight and 
ancillary charges

30 days and thereafter 100% of the holiday price

2.  Period prior to departure date when notice of cancellation or category downgrade 
received by The Company for World Cruise 2016/2017 sectors or combination of 
voyages of a total of 55 days or less.

Booking date up to 10% of the holiday price, plus any applicable flight and 
91 days  ancillary charges

90 – 61 days  20% of the holiday price, plus any applicable flight and 
ancillary charges

60 – 31 days  50% of the holiday price, plus any applicable flight and 
ancillary charges

30 days and thereafter 100% of the holiday price

3.  Period prior to departure date when notice of cancellation or category downgrade 
received by The Company for multiple voyages of 56 days or more and Full World 
Cruise 2016/Full World Cruise 2017.

Booking date up to 10% of the holiday price, plus any applicable flight and 
151 days  ancillary charges

150 – 91 days  20% of the holiday price, plus any applicable flight and 
ancillary charges

90 – 61 days  50% of the holiday price, plus any applicable flight and 
ancillary charges

60 days and thereafter 100% of the holiday price

4.  Period prior to departure date when notice of cancellation or category downgrade 
received by The Company for voyage 6319, The Northwest Passage.

After deposit  10% of the holiday price, plus any applicable flight and 
ancillary charges

180 – 121 days  20% of the holiday price, plus any applicable flight and 
ancillary charges

120 – 61 days  50% of the holiday price, plus any applicable flight and 
ancillary charges

60 days and thereafter 100% of the holiday price

19. ALTERATIONS BY THE COMPANY: 
Arrangements for the holidays are made many months in advance by the Company.

Occasionally for some reasons of force majeure or other circumstances beyond the 
control of the Company it is necessary to make alterations to the arrangements. The 
Company reserves the right to alter or cancel itineraries, accommodation or other 
arrangements at any time.

In the event of a Significant Alteration prior to departure of an essential term of the 
Cruise, the Company will inform you of any cancellation or change of itinerary in writing 
as soon as reasonably possible and you will be offered a choice of: 
a. accepting the alteration or 
b. booking another Cruise of equivalent or superior quality, if available or booking 
another Cruise of a lower quality, if available, with a refund of the difference in price or 
cancelling and receiving a full refund of all monies paid.

You must notify the Company of your decision in writing within seven days of receiving 
the notification or alteration or such time as may be reasonably stipulated. The Company 
will not be liable with indirect or consequential losses. You will not be entitled to receive 
compensation where the Significant Alteration is due to: 
a. an event of Force Majeure where the cancellation is due to unusual and unforeseeable 
circumstances, the consequences of which could not have been avoided even if all due 
care had been exercised or 
b. where the minimum number of passengers specified as being required for a package 
to proceed is not reached. 

In those circumstances, compensation shall be limited to £20 per person per night for the 
duration of the Cruise as booked.

In respect of a significant alteration of the Cruise after departure, then the Company will 
make suitable alternative arrangements at no extra cost to you for the continuation of 
the Cruise. If you do not accept these for good reason or it is impossible to make suitable 
alternative arrangements, the Company will where possible provide you back to the 
place of departure or to another place to which you have agreed with us. Compensation 
will not be payable if the alteration is minor or does not affect the value of the Cruise or 
if the Company is not able to provide a significant proportion of the package due to an 
event of force majeure or is not at fault. The Carrier cannot guarantee the Cruise will call 
at every Port on the itinerary or follow every part of the advertised route or schedule. 
Cancellation of part of the itinerary, substitution of ports or unavailability of some 
services on board the vessel will not amount to a significant alteration.

20. GUEST AMENDMENTS: 
Should you wish to make any amendment to your booking, then you must notify 
us in writing. All amendments carry a £50 per person amendment fee, plus any 
additional charges as a result of the changes. For all amendments received, we will 
make every effort to assist you, although we cannot guarantee that that we will be 
able to meet every request. Certain changes such as name, ship, sail date, category of 
accommodation, or value of booking may not be changeable and any alteration request 
could incur a cancellation charge of up to 100% of that part of the arrangements. Any 
amendments received within 90 days before the sailing date may be treated as a 
cancellation, and the applicable cancellation charges will apply as per point 18.

21. OUR RESPONSIBILITY: 
The Company accepts responsibility for ensuring that all elements of your holiday are as 
described in this brochure and are of a reasonable standard. Local laws and regulations 
of the relevant country will be relevant in assessing performance of the services of 
any Supplier. In the event of a complaint by a Guest, this Contract will be regarded as 
having been performed if local laws and regulations relating to those services have 
been satisfied, even if the laws of England and Wales have not been met. If you and/
or any other person included in your booking suffers injury, death or loss of or damage 
to property as a result of the non-performance or improper performance of any service 
which the Company is contractually obliged to provide, then the Company’s liability, 
if any, to pay compensation shall be governed by the international conventions which 
govern such services. This limitation applies whether or not any particular international 
convention has been signed or ratified by the UK; or as any particular convention may 
be applicable by the operation of UK Law. Liability for death and or personal injury and 
or loss of or damage to luggage in respect of international carriage by sea is governed 
by EU Regulation 392/2009 relating to the Liability of Carriers of Passengers by Sea in 
the Event of Accidents (“EU Regulation 392/2009”) and the Protocol of 2002 to the 
Athens Convention relating to the Carriage of Passengers and their Luggage by Sea, 
1974 (“the Athens Convention 2002”) adopted in the UK on 23 April 2014. 
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Domestic carriage by sea or where the vessel is a floating hotel in the UK is governed 
by The Merchant Shipping (Convention Relating to the Carriage of Passengers and 
their Luggage by Sea) Order 2014 ( “2014 Order”). From 30 December 2016 Domestic 
carriage by sea will be governed by EU Regulation 392/2009. River cruises are governed 
by the Merchant Shipping Act 1995. 

Carriage by air is governed by the Warsaw Convention 1929 (whether as amended 
by the Hague Protocol 1955 or the Montreal Protocol 1999 or otherwise) and the 
Montreal Convention 1999 relating to the international carriage of passengers and their 
luggage by air. The Montreal Convention may be found at: http://www.legislation.gov.
uk/uksi/2002/263/contents/made. The Montreal Convention limits liability in case of 
death or injury to passengers for damages arising under Paragraph 1 of Article 17 not 
exceeding 113,100 Special Drawing Rights (SDR’s) (equivalent to £104,180.05) for each 
passenger. Limits liability in relation to delay of baggage in case of damage caused 
by delay as specified in Article 19 in the carriage of persons, the liability of the Carrier 
for each passenger is limited to 4,150 SDR’s (equivalent to £3,995.88) Please note that 
international conventions limit not only the amount the Company may be liable to pay 
but also the time within which proceedings against it may be brought. Where there 
may be no international convention which applies and in the case of loss or damage to 
personal possessions, luggage or valuables during carriage of any kind is limited to the 
same amount and in the same manner as that of the actual carrier of whatever kind. 
No claim for death and or personal injury and or loss of or damage to luggage can be 
brought against the Company or any carrier otherwise than in accordance with these 
Conventions and or Regulations in respect of carriage by air and or by sea.

Please also see the important paragraph below headed “Conditions of Carriage”.

Where the Athens Convention 2002, EU Regulation 392/2009 or the 2014 Order or the 
Montreal Conventions do not apply then the Company shall be under no liability to you 
at all if the failure to perform or improper performance of any contractual obligation is 
caused by: 
a) your own fault or the fault of anybody else included in your booking 
b) the failure is attributed to a third party unconnected with the provision of any 
services contracted for and is unforeseen or unavoidable, or 
c) the failure is due to:

i) any unusual or unforeseen circumstances beyond our control, the consequence of 
which could not have been avoided even if all due care had been exercised; or 
ii) an event which the Company or any supplier of services even with all due care, 
could not foresee or forestall. 
iii) if you or any member of your party suffers damage arising out of an activity which 
does not form part of the holiday arranged through the Company, it will offer advice, 
guidance and assistance to help you in resolving any claim you may have against a 
third party, provided the Company is advised of the incident within 90 days of the 
occurrence. Where legal action is contemplated the Company’s authority must be 
obtained prior to commencement of proceedings and be subject to your undertaking 
to assign any costs recovered or any benefits received under an appropriate 
insurance policy to the Company. The Company’s costs in respect of the above on 
behalf of you and your party shall not exceed £5,000 in total. 

For cruises where the original port of embarkation is in the EU, in the event that the 
cruise is delayed in departure of one or more nights and you are not on board the ship 
and have travelled to the port of embarkation for the cruise then in accordance with EU 
1177/2010 the Company shall offer passengers adequate accommodation free of charge 
for a maximum of 3 nights and up to 80 Euros per night per person. The Company shall 
also provide suitable snacks, meals and refreshments. No payment shall be made unless 
authorised by The Company in writing. The Company have no obligation to provide such 
accommodation ashore where the delay is caused by weather conditions, endangering 
the safe operation of the Ship. The provisions relating to accommodation do not apply 
after the Cruise has commenced, where the Cruise is cancelled or whether there is a 
Significant Alteration prior to departure.

22. CONDITIONS OF CARRIAGE AND LIMITS OF LIABILITY: 
Travel by air, road or air is governed by the carriers Conditions of Carriage which 
govern the relationship, responsibilities and liabilities as between you and anyone 
travelling with you and the carrier. The Conditions of Carriage are binding and you 
must read them carefully.

In respect of any loss or damage to property including luggage which are not covered 
by any international conventions, and where liability is not limited by reference to any 

enactment, terms or conditions, then any legal liability that Crystal may have for any 
such losses or damage will be limited to £500 per Guest.

International carriage of passengers and their luggage by sea shall be governed 
by the Athens Convention 2002 mentioned in paragraph 21 and EU Regulation 
392/2009, which may be found at: http://www.transportrecht.org/dokumente/
AthenProt2002e.pdf and http://eur-lex.europa.eu/LexUriServ/LexUriServ.
do?uri=OJ:L:2009:131:0024:0046:EN:PDF. Domestic sea carriage by sea or use of the 
ship as a floating hotel in the UK shall be governed by the 2014 Order which applies the 
Athens Convention 1974 limits. A copy of the Athens Convention 1974 may be viewed 
at: http://www.admiraltylawguide.com/conven/passengers1974.html. As mentioned in 
paragraph 21, from 30 December 2016 EU Regulation 392/2009 will apply to domestic 
carriage by sea in the UK. 

Any liability of the Company and the Carrier for death or personal injury or for loss 
of or damage to luggage arising out of carriage by sea shall be solely brought and 
determined in accordance with the Athens Convention 2002 EU Regulation 392/2009 
or where applicable the 2014 Order .

Where the cruise involves domestic carriage by sea or the ship is being used as a 
float hotel the aggregate liability of the Company and the Carrier for the death of or 
personal injury to a passenger shall in no event exceed the monetary limitations of 
46,666 SDR’s (approx. £42,985.69) as set forth in the Athens Convention 1974. From 
30 December 2016 this will increase for domestic seagoing carriage to 400,000 SDR’s 
(approx. £368,448.47). The maximum liability for international sea going cruises 
is 400,000 SDR’s per passenger per incident (approx. £368,448.47) or 250,000 
SDR’s (approximately £230,280.68).in the case of War and Terrorism pursuant to EU 
Regulation 392/2009 and the Athens Convention 2002.

Liability for loss of or damage to property (save for medical and mobility equipment 
which is dealt with in Sections 10 and 11) pursuant to the Athens Conventions and EU 
Regulation 392/2009 is limited. Cabin luggage is limited to 833 SDR’s under the Athens 
Convention 1974 and 2014 Order (approx. £767.30) and 2,250 SDR’s (approx. 2,072.53) 
under the Athens Convention 2002 and EU Regulation 392/2009. 

In all cases of carriage by sea luggage is assumed to be delivered without damage 
unless written notice is given by the passenger within the following periods: 
(i) In the case of apparent damage before or at the time of disembarkation or 
redelivery. 
(ii) In the case of damage which is not apparent or loss of luggage, within 15 days from 
the disembarkation or delivery or from the date any such delivery should have taken 
place.

Neither the Company nor the Carrier shall not be liable for any loss or damage to 
luggage that occurs outside the course of carriage including any loss or damage before 
or after the luggage comes into the Carrier’s actual possession, custody and control, 
including, but not limited to, where the luggage is in the possession, custody and 
control of airlines or other transportation services.

The Carrier provides safekeeping for valuables aboard Ship and encourages passengers 
to deposit any jewellery or other valuables brought aboard the Ship with the Reception 
Desk staff who will issue a receipt for such valuables. The Carrier provides an in-room 
personal safe for passenger’s convenience. However, the Carrier shall not be liable 
for any loss of or damage to money, jewellery, watches, precious stones and metals, 
securities, financial instruments, tickets and/or other valuables unless they have been 
delivered to the Reception Desk for safekeeping and a receipt issued in which case the 
Carrier’s liability is limited in sums set out in the Athens Convention 1974 of 1,200 SDR’s 
(approx. £1,105.34) and SDR’s 3,375 (approx. £3,108.78) under EU Regulation 392/2009 
and the Athens Convention 2002. The use of safes on board is not a deposit with the 
Ship under the Athens Convention 1974 or 2002 or EU Regulation 392/2009.

Where carriage is performed on Inland waterways and the vessel does not go to sea 
the liability provisions relating to sea going vessels do not apply to the cruise. In those 
cases the liability of the Company and the Carrier to Passengers shall be determined 
in accordance with English law (the Merchant Shipping Act) and The Convention 
on Limitation of Liability for Maritime Claims 1996 (LLMC 96) as amended by SI 
1998/1258, a copy of which will be provided by on request or can be found at (http://
www.legislation.gov.uk/uksi/1998/1258/article/4/made). The limits for non-sea going 
passenger vessels is 175,000 SDR’s per passenger limit (approx. £ 161,196.72). Liability 
for property claims will be at least 1,000,000 SDR’s (approx. £921,124.11) under SI 
1998/1258 (4)(b)(i)). 
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The Strasbourg Convention on the Limitation of Liability of Owners of Inland 
Navigation Vessels, referred to as the “Strasbourg Convention” with protocols and 
amendments, applies to vessels sailing on waterways located in the territory of a 
state party subject to (i) the “Revised Convention relating to the Navigation of the 
Rhine of 17 October 1868” and (ii) the “Convention of 27 October 1956 concerning the 
canalization of the Moselle” (Article 15(1) of the Strasbourg Convention: http://www.
ivr.nl/downloads/forms/B2.pdf). If the Strasbourg Convention applies the limits for 
passenger claims are 60,000 SDR’s (approx. £55,267.83) per passenger subject to a 
minimum of 6,000,000 SDR’s (approx. £ 5,526,782.94) (see Article 7). The Company’s 
and the carrier’s for death, injury, illness, damage, delay or other loss to person or 
property of any kind suffered by Passengers shall, in the first instance, be governed 
by the Convention on Limitation of Liability for Maritime Claims 1996 as amended by 
SI 1998/1258 or where applicable the Strasbourg Convention. The Company’s liability 
therefore shall not exceed those limitations provided by the said LLMC 1996 and SI 
1998/1258 or where applicable Strasbourg Convention or in any further revisions, 
protocols and/or amendments thereto as shall become applicable. Where the LLMC 
1996 or If applicable Strasbourg Convention permits us to apply a deductible, we may 
apply that deductible. (The above reference approximate conversion rates are based 
on exchange rates as of 29 May 2014. SDR’s are a monetary unit of the International 
Monetary Fund and current exchange rate can be found in major financial newspapers). 

In respect of any loss or damage to property including luggage which are not covered 
by any international conventions, and where liability is not limited by reference to any 
enactment, terms or conditions, then any legal liability that the Carrier may have for 
any such losses or damage will be limited to £500 per passenger.

All settlements by the Company or the Carrier will be made on the basis of actual cash 
value (replacement cost, less depreciation) Claims for damaged items will be settled on 
the basis of cost of repair. No amount shall be paid in settlement of any claim without 
proof of the actual cash value, or repair cost, as appropriate, arising from the loss or 
damage. Such proof must be sent to the Company. The Carriers’ liability must also 
be proven before any settlement will be paid. You cannot make a double recovery by 
making a claim against the Company and the Carrier.

Personal belongings lost while unattended in public lounges or other public areas, 
whether on board the Ship or elsewhere, are not reimbursable. Losses due to ordinary 
wear and tear, perils of the sea, and other acts-of-God are not reimbursable.

The Liability of the Company shall not at any time exceed that of any Carrier or 
Supplier. For the purposes of Regulation 261/2004 on compensation and assistance to 
passengers in the event of denied boarding and of cancellation or long delay of flights 
the Company is not an operating air carrier and not liable to pay compensation under 
this Regulation.

23. INDEPENDENT CONTRACTORS LIMIT OF LIABILITY 
The Company shall have no obligation or liability of any kind to you or anyone travelling 
with you for acts or omissions in connection with or arising out of arrangements with 
independent contractors since they are not agents or employees of the Company. 
Arrangements with independent contractors include, but are not limited to the following:  
i) services or products available for your convenience on board the Ship and furnished by 
barbers, hairdressers, manicurists, masseurs, spa operators, photographers, entertainers, 
instructors, lecturers and others;  
ii) services, products or transportation provided elsewhere than on board the Ship which 
are furnished by others in connection with sightseeing tours, pre-cruise and post-cruise 
tours, excursions and shore trips, including, but not limited to tender service.

24. SHORE EXCURSIONS 
The Company does not sell Shore Excursions. Shore Excursions are available for 
purchase on board the vessel or prior to embarkation from Crystal Cruises who will at all 
times endeavour to appoint reputable and competent local Suppliers in respect of these 
Shore Excursions. The terms and conditions of the Suppliers will be applicable. These 
may limit or exclude liability of the Supplier.

Where you purchase Shore Excursions and activities directly with a local Supplier  
then in such circumstances, the local Supplier is entirely independent of the Company 
or Crystal Cruises even where the Company or Crystal Cruises assist in booking such 
activities available as agent or otherwise. The Company or Crystal Cruises is not 
responsible for any acts or omissions that are wholly attributable to the fault of the  
local Supplier. Shore Excursions may not all be suitable for Disabled persons or  
Persons with Reduced Mobility.

25. COMPLAINTS: 
Any problem which may arise during your holiday must be raised immediately with the 
Purser on board or with the supplier of the service (e.g. airline, hotel etc) and notified 
to the Company in writing as soon as possible and no later than 35 days from the end 
of your holiday. If you do not contact Crystal Cruises immediately it will jeopardise 
your complaint. Complaints pursuant to EU Regulation 1177/2010 must be sent to the 
Company as soon as possible. The Company will investigate and provide its response 
within 28 days. If you are not happy with the Company’s final decision then you can 
refer your complaint to the Cruise Line International Association which is the voluntary 
complaints body authorised by the Department of Transport to deal with complaints. 
The email address of Cruise Line International Association for passenger complaints 
under Regulation 1177/2010 is Passengerrights@cruising.org

26. DATA PROTECTION ACT 2000: 
In order to process your booking and to ensure that your travel arrangements run 
smoothly and meet your requirements we need to use the information you provide 
such as name, address, any special needs/dietary requirements etc.

We take full responsibility for ensuring that proper security measures are in place to 
protect your information. We must pass the information on to the relevant suppliers of 
your travel arrangements such as airlines, hotels, transport companies, insurers etc.

The information may also be provided to security or credit checking companies, public 
authorities such as customs/immigration if required by them, or as required by law.

Additionally, where your holiday is outside the European Economic Area (EEA), 
controls on data protection in your destination may not be as strong as the legal 
requirements in this country. We will not, however, pass any information on to any 
person not responsible for part of your travel arrangements. This applies to any 
sensitive information that you give us such as details of disabilities, or dietary/religious 
requirements. (If we cannot pass this information to the relevant suppliers, whether in 
the EEA or not, we cannot provide your booking. In making this booking, you consent 
to this information being passed on to the relevant persons.)

You are entitled to a copy of your information held by us. If you would like to see this 
please contact us. (We may make a small charge for providing this to you).

27. CUSTOMER PROTECTION: 
The Company complies with the bonding requirements of the Civil Aviation Authority. 
CAA Licence Number ATOL 2980. It is also a member of ABTA Tour Operators Class, 
Membership number V8548.

We provide full financial protection for our package holidays. For flightbased holidays, 
this is through the Air Travel Organiser’s Licence number 2980. In the unlikely event 
of our insolvency, the CAA will ensure that you are not stranded abroad and will 
arrange to refund any money you have paid to us for an advance booking. For further 
information visit the ATOL website at www.atol.org.uk. When you buy a package holiday 
that doesn’t include a flight, protection is provided by way of a bond held by Mundy 
Cruising with ABTA - number V8548. We will provide you with the services you have 
bought (or a suitable alternative). In some cases, where we aren’t able to do so for 
reasons of insolvency, an alternative ATOL holder may provide you with the services 
you have bought or a suitable alternative (at no extra cost to you). You agree to accept 
that in those circumstances the alternative ATOL holder will perform those obligations 
and you agree to pay any money outstanding to be paid by you under your contract 
to that alternative ATOL holder. However, you also agree that in some cases it will not 
be possible to appoint an alternative ATOL holder, in which case you will be entitled to 
make a claim under the ATOL scheme (or your credit card issuer where applicable).

When you buy an ATOL protected flight or flight inclusive holiday from us you will 
receive an ATOL Certificate. This lists what is financially protected, where you can get 
information on what this means for you and who to contact if things go wrong.

We, or the suppliers identified on your ATOL Certificate, will provide you with the 
services listed on the ATOL Certificate (or a suitable alternative). In some cases, where 
neither we nor the supplier are able to do so for reasons of insolvency, an alternative 
ATOL holder may provide you with the services you have bought or a suitable 
alternative (at no extra cost to you). You agree to accept that in those circumstances 
the alternative ATOL holder will perform those obligations and you agree to pay any 
money outstanding to be paid by you under your contract to that alternative ATOL 
holder. However, you also agree that in some cases it will not be possible to appoint an 
alternative ATOL holder, in which case you will be entitled to make a claim under the 
ATOL scheme (or your credit card issuer where applicable).
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If we, or the suppliers identified on your ATOL certificate, are unable to provide 
the services listed (or a suitable alternative, through an alternative ATOL holder or 
otherwise) for reasons of insolvency, the Trustees of the Air Travel Trust may make 
a payment to (or confer a benefit on) you under the ATOL scheme. You agree that 
in return for such a payment or benefit you assign absolutely to those Trustees any 
claims which you have or may have arising out of or relating to the non-provision of 
the services, including any claim against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such claims may be re-assigned to another 
body, if that other body has paid sums you have claimed under the ATOL scheme.

28. LAW AND JURISDICTION 
All disputes and matters howsoever arising between you and the Company shall, except 
as provided by law, be subject to the laws of England and the English Courts shall have 
exclusive jurisdiction.

29. ABTA 
We are a Member of ABTA, membership number V8548. We are obliged to maintain a 
high standard of service to you by ABTA’s Code of Conduct. We can also offer you an 
arbitration scheme for the resolution of disputes arising out of this contract. The scheme 
is arranged by ABTA and administered independently. It is a simple and inexpensive 
method of arbitration on documents alone with restricted liability on you for costs. The 
upper limit on claims is £5,000 per person and £25,000 per booking form. The scheme 
doesn’t apply to claims which are solely in respect of physical injury or illness or their 
consequences. It can however deal with claims which include an element of minor injury 
or illness subject to a limit of £1,500 on the amount the arbitrator can award per person 
in respect of this element. Your request for arbitration must be received by ABTA within 
eighteen months of the date of return from holiday. For injury and illness claims, you can 
request the ABTA Mediation Procedure and we have the option to agree to mediation. 
Further information on the Code and ABTA’s assistance in resolving disputes can be 
found on www.abta.com

Crystal Adventures Hotel & Land Programme 
Terms & Conditions
Booking Deadline
Pre- and post-cruise land programme requests should be made as soon as possible after 
booking, and may not be accepted after Cruise Tickets and final documentation have 
been issued.

Rates
All prices are in U.S. dollars, per person, based on double occupancy and are subject 
to change. Single and triple occupancy rates are available, on request. Rates for hotel 
accom modation upgrades to suites and junior suites available upon request, subject  
to availability.

Extended Land Programme (ELP) Availability
We recommend early booking of Extended Land Programmes due to limited availability. 
If a programme is fully sold, Crystal Cruises will wait list and do everything possible 
to accommodate the request. Extended Land Programmes are subject to a minimum 
number of Guests booking and may be cancelled at any time prior to the date of 
departure. Please note, due to limited availability, requests for extended, customized or 
personalized pre- or post-cruise Extended Land Programmes are sold on a first-come, 
first-served basis.

Hotel Programme Availability
Due to limited availability, requests for additional nights to the Crystal “Classic” and 
“Classic-Plus” pre- or post-cruise hotel programmes will not be accepted. Hotel 
Programmes are sold on a first-come, first-served basis. Hotel Programmes have a two-
night maximum and may have a one- or-two-night minimum as noted. Availability varies 
by date and location. Suite programmes include Crystal “Classic-Plus” amenities.

Deposit
A deposit of 10% (20% for World Cruise 2016 and 2017) of the price is required for the 
programme to be confirmed. Final payment is due 75 days prior to the ship’s departure.

Refunds, Unused Services, Cancellations
Refunds will not be given for unused or partially used services. No refund will be made 
for missed hotel nights or other programme features due to airline delays or other 
factors beyond the control of Crystal Cruises. Hotel cancellation penalties vary by 
property. 

Cancellations Of Hotel & Extended Land Programmes
Cancellation fees will be assessed according to paragraph 5, “Cancellations Prior to 
Embarkation,” in the General Terms & Conditions.

Important Notes
•  Standard hotel check-in times apply to all programmes. Rooms will normally be 

ready by 3 pm. Guests wishing to check in before 3 pm are advised to request an 
early check-in, subject to an additional night’s charge. Standard check-out times 
apply to all programmes. Check-out times vary between 11 am and 12 n. 

•  All rates listed are in U.S. dollars per person, based on double occupancy and are 
subject to change. Single and triple rates available on request. Triple accommodations 
may not be available at all properties. 

•  Although only the finest hotels have been selected, Guests should be aware that it is 
not always possible for these properties to provide the high standards of personalized 
service our Guests enjoy aboard Crystal Cruises.

•  Hotel Programme and Extended Land Programme participation is strictly limited and 
subject to availability at the time of booking.

• Views and room locations cannot be guaranteed. 

•  Itineraries and hotels advertised for Extended Land Programmes may change; 
however, alter native properties will be of an equal or better standard. Order of sights 
may vary.

•  Crystal Cruises reserves the right to substitute hotels of a similar or higher standard 
without notice.

•  It is recommended that Hotel Programmes are booked early due to limited availability. 
We may be unable to guarantee hotel requests within 35 days of the cruise start date. 
Hotel Programmes are offered only in conjunction with Crystal turnaround ports. 

•  We recommend that Guests with early-morning flight arrivals and late-night departures 
reserve an early check-in or late check-out (subject to an additional night’s charge). 

•  Crystal Cruises reserves the right to operate an Extended Land Programme without an 
accompanying Crystal escort, with or without notice.

Crystal Adventures Shore Excursions
Crystal Cruises may, at any time, at its discretion, amend, delete or add to any of the 
featured Crystal Adventures shore excursions. A non-refundable transaction fee is 
required on all Crystal Private Adventures. Please refer to the cruise-specific shore 
excursion booklet for cancellation information.

Cancellation Of Crystal Adventures
There will be no fee assessed for cancellation received prior to sailing. Crystal 
Adventures cancelled within 24 hours of arrival in the excursion port are non-refundable 
and a 100% cancellation fee will be charged to the Guest’s shipboard account. Prior 
to sailing, all Crystal Adventures can only be cancelled in writing to Crystal Cruises or 
online at crystalcruises.com within ten days of sailing date.

Note: Select Crystal Adventures require a special cancellation process, as indicated in 
the applicable tour book. If cancellation of the Select Crystal Adventure is made within 
30 days of arrival in the excursion port, there will be a 100% cancellation fee charged to 
the Guest. In the event that a Guest cancels his or her cruise, this cancellation fee will be 
charged through the Crystal Cruises Corporate office. These Select Crystal Adventures 
with Special Cancellation Conditions can only be cancelled in writing to Crystal Cruises.

TERMS & CONDITIONS



crystalcruises.com  |  233 

Crystal Society Terms & Conditions
Crystal Society Programme Eligibility
The 2016/2017 Programme applies to sailings beginning January 3, 2016 (Crystal 
Symphony) and January 5, 2016 (Crystal Serenity), effective for bookings made after 
February 4, 2014. This Programme supersedes any prior Programmes. Guests are 
eligible for participation in the Programme after completion of their first full-fare cruise 
and upon commencement of their second full-fare cruise. 

Programme Rules
All Crystal Society Membership Benefits Programme rewards and cruise levels are per 
person, nontransferable (in whole, or in part) and may not be redeemed as cash.  
Solo travelers receive the per person rewards and benefits listed in the Crystal Society 
Membership Benefits brochure. Guests must physically embark on and complete a  
non-concession or full-fare voyage to receive credit for a particular cruise.

All rewards convert to current year of redemption. 

Free Cruises
All free cruise rewards are cruise-only, based on stateroom/Penthouse availability at the 
time of the reservation, and apply to cruises between 7 and 12 days in length. Requests 
must be made at least 21 days in advance through your travel consultant.

Upgrades
Milestone level upgrades will be applied at the sole discretion of the Crystal Society 
Department and may be offered as a pro-ration of cruise pricing, including onboard 
and Crystal Society savings. Upgrades may not be requested after embarkation. Credits 
earned after embarkation may not be applied to your current combination of multiple 
voyages. A new booking made on board to extend your cruise vacation may apply, 
but only at the discretion of the Crystal Society Department. Note: Changes made to 
bookings will be based on pricing in effect at time of requested Milestone approval, not 
at the time of the booking. Free cruises and upgrades may not be re-fared or redeemed 
after final payment is made and must be redeemed as a physical upgrade. No cash  
value applies. 

All upgrades apply to cruises up to 12 days in length only (depending on Milestone 
reward). Upgrades must be pre-arranged at least 21 days before departure and are 
subject to space availability at the time of the reservation. Free cruise benefit and 
upgrades will not be granted on board and are not re-calculated on board for back-to-
back sailings or multi-cruise reservations.

Shipboard Credits
All shipboard credits may not be applied as a deduction toward current or future cruise 
fares, cruise port, security and handling charges, prepaid shore excursions, or airfare 
add-ons. Cruise credits may not be applied to cancelled reservations (whether paid 
in full, or in part). Shipboard credits are non-redeemable for cash, valid for one sailing 
(defined as a booking) only, do not apply to the casino or Bingo, and are only applicable 
on board.

Special Penthouse Amenities Package
If a Crystal Society member redeems his or her amenity package and is also on a 
Crystal “Classic” or “Classic-Plus” Hotel Programme, he or she may take either the 
complimentary private car transfer offered with the Special Penthouse Amenities 
Package, or the city tour and motor coach transfer offered with the Hotel Programmes, 
but not both. No credit will be given for the unused transportation and/or tour. 

Milestone Redemption
Milestones are not automatically applied and must be requested at least 21 days before 
departure. It is the travel agent’s or guest’s responsibility to request and confirm the 
appropriate rewards prior to the guest embarking on the vessel. 

Cruise Levels:

 •  One cruise between 5 and 15 days: Guests receive credit for one cruise level. 

•  One cruise of 16 days or more: Guests receive credit for two cruise levels.

•  Cruise levels are posted at the conclusion of each cruise.

•  Cruise levels are cumulative, are not deducted after earned, and do not expire unless 
Programme is discontinued.

•  Cruise levels are nontransferable, and are awarded to the individual who sails and not 
the person who pays.

Holiday Cruises
Upgrade and free-cruise Milestone level rewards do not apply to any December  
Holiday Cruises. Guests may choose to apply these Milestone rewards to their next 
applicable cruise. Shipboard credit Milestone rewards may be applied to any December 
Holiday cruises.

Combinability
Crystal Society rewards may not apply to certain promotional offers on all Crystal 
cruises. American Express® Cruise Privileges may be combined with the Crystal Society 
Membership Benefits Programme. Crystal Cruises reserves the right in its sole discretion 
to exclude or limit combinability with the benefits or rewards of other marketing 
partnerships or promotional offers not specified herein. Milestone level rewards may  
be combined if approved in advance by the Crystal Society Department.

Programme Details
Crystal Cruises may from time to time, at its sole discretion, change the Programme 
rules, regulations, benefits, conditions of qualification, special offers or cruise-level 
reward requirements, in whole or in part, and reserves the right to discontinue the 
Crystal Society Membership Benefits Programme at any time, with or without notice. 
If the Programme is cancelled, accrued benefits are no longer valid. This Programme 
applies to sailings as indicated under Programme Eligibility, until the Programme is 
changed and published (see applicable voyages/dates on benefit pages 224-225). Direct 
all inquiries concerning this Programme to your preferred travel agent or Crystal Cruises’ 
Crystal Society Department at 1-866-446-4471 or crystalsociety2@crystalcruises.com

Free Wi-Fi/Internet
Beginning with the second full-fare cruise, guests enjoy free Wi-Fi/Internet access for 
60 minutes per person, per day which is not transferable or redeemable for cash.
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To help ensure that you have some peace of mind, we recommend 
you consider our Cruise Protection Programme, which was designed 
for the guests of Crystal Cruises. This programme provides 
travel insurance coverage and emergency assistance services 
demanded by our travelers. The Cruise Protection Programme 
provides reimbursement for penalties that may be assessed due to 
cancellations for covered reasons, and provides medical expense 
reimbursement for accidents or illness that may occur overseas. And, 
if your claim is denied due to a pre-existing medical condition, the 
Cruise Protection Programme offers participants a special “Cruise 
Credit Rollover Feature” that allows you to apply the cancellation fees 
as a credit toward a future cruise.

Rollover Credit Feature — Provided by Crystal Cruises: If your total 
trip cost and cancellation penalties exceed $50,000 per insured and 
you have a covered Trip Cancellation, you will be reimbursed $50,000 
in cash, plus a future Crystal Cruises Rollover Credit equal to the 
amount by which the cancellation penalties imposed exceed the 
$50,000 per insured cash reimbursement.

If you do not have a covered Trip Cancellation due to a pre-existing 
medical condition, you will be reimbursed in the form of a future 
Crystal Cruises Rollover Credit equal to the amount of the cancellation 
penalties imposed.

In both cases mentioned above, the Rollover Credit will be valid for 
cruises commencing within twelve (12) months from the date of 
cancellation. This rollover is non-transferable and not redeemable  
for cash.

HIGHLIGHTS OF THE PROGRAMME BENEFITS &  
ASSISTANCE SERVICES
Insurance Benefits are underwritten by Transamerica Casualty Insurance 
Company. 

Trip Cancellation & Interruption Protection: Coverage up to $50,000 
per insured guest for non-refundable cancellation or interruption 
charges due to covered medical conditions of guests, their immediate 
family members or traveling companions. In addition, the plan covers 
certain non-medical reasons affecting the traveler. 

$2,500 Travel Delay per Insured: Reimburses up to $2,500 per 
insured guest for additional accommodations and “catch-up” 
transportation expenses for covered delays of more than 12 hours.

$3,000 Baggage Protection/Personal Effects Protection: 
Reimburses up to $3,000 per insured guest in the event of covered 
loss, theft or damage during the entire duration of your vacation. 
There is also a $1,000 Baggage Delay benefit which reimburses for 
the purchase of covered personal items should your bags become 
delayed for more than 24 hours.

$20,000 Medical Protection: Provides coverage up to $20,000  
for an accident or up to $20,000 for sickness medical expenses 
incurred as a result of a covered illness or injury that first occurs 
during your cruise. 

$50,000 Emergency Evacuation/Repatriation: In the event of a 
medical emergency, coverage is provided for emergency medical 
transportation to the nearest medical facility qualified to treat  
your condition. In addition, the plan provides coverage for 
transportation of mortal remains in the event of death. Coverage  
is provided up to $50,000 per insured guest for Emergency 
Evacuation/Repatriation expenses.

24-hour Worldwide Emergency Assistance Services — Provided 
by On Call International: Provides 24/7 worldwide emergency 
assistance, including facilitation of cash transfers; pre-cruise health, 
safety and weather information; travel changes; lost luggage 
assistance; lost documents assistance; medical consulting and 
monitoring; legal, dental and medical referrals to overseas doctors  
or hospitals.

How to Enroll: In order to quickly effect coverage and protect  
your trip deposit(s), make payment for the applicable plan cost to 
Crystal Cruises upon booking your trip. Please ask your travel agent 
to confirm that your booking is correctly noted by our Reservations 
Department. Should you decide to purchase the Cruise Protection 
Programme, simply pay the plan cost with your final payment. Trip 
Cancellation coverage takes effect upon receipt of the Crystal Cruise 
Protection Programme payment. All other benefits take effect upon 
departure. 

To obtain the Crystal Cruise Protection Programme, simply ask your 
travel agent to provide you with a copy of the plan or you may locate 
a copy of the plan on our website at crystalcruises.com. Select “Trip 
Insurance/Cruise Protection” under the “Already Booked” section 
of the navigation ribbon. You may also contact the programme 
administrator, Aon Affinity at 1-800-521-4591 to review any questions 
you may have regarding the plan.

This plan provides cancellation coverage for your trip and other 
insurance coverages that apply only during the covered trip. You 
may have coverage from other sources that provides you with similar 
benefits but may be subject to different restrictions depending upon 
your other coverages. You may wish to compare the terms of this 
policy with your existing life, health, home and automobile policies. If 
you have any questions about your current coverage, call your insurer, 
insurance agent or broker. 

Important: This is only a brief description of the programme. For a summary of the 
terms, conditions and exclusions, please refer to the Cruise Protection Programme 
which you will receive with your travel documents. This programme was designed 
and administered by Aon Affinity. Aon Affinity is the brand name for the brokerage 
and programme administration operations of Affinity Insurance Services, Inc. (TX 
13695); (AR 244489); in CA & MN, AIS Affinity Insurance Agency, Inc. (CA 0795465); 
in OK, AIS Affinity Insurance Services, Inc.; in CA, Aon Affinity Insurance Services, 
Inc. (CA OG 94493), Aon Direct Insurance Administrators and Berkely Insurance 
Agency and in NY, AIS Affinity Insurance Agency. Affinity Insurance Services is acting 
as a Managing General Agent as that term is defined in section 626.015(14) of the 
Florida Insurance Code. As an MGA we are acting on behalf of our carrier partner. 
Travel Insurance is underwritten by Transamerica Casualty Insurance Company, 
Columbus, Ohio; NAIC # 10952 (all states except as otherwise noted) under Policy/
Certificate Form series TAHC5000. In CA, HI, NE, NH, PA, TN and TX Policy/
Certificate Form series TAHC5100 and TAHC5200. In IL, IN, KS, LA, OH, OR, VT, WA 
and WY Policy Form #’s TAHC5100IPS and TAHC5200IPS. Certain coverages are 
under series TAHC6000 and TAHC7000. 1070399

CRUISE PROTECTION PROGRAMME
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A Crystal voyage is one of incredible value—both of the cruise 
experience itself and of special savings and promotions. To 
discover the Crystal difference, plus the many ways to save on 
your next Crystal Cruises voyage, contact your professional 
travel agent. The cruise of your dreams is just over the horizon.

BOOK NOW FARES

Limited-time savings add more value to the all-inclusive  
Crystal Experience. 

2016 & 2017 FLIGHT PACKAGES

Select voyages include economy class flights from selected 
London Airports. For regional flights, or details of the flight 
options available for all other cruises, please contact us

ONBOARD BOOKING SAVINGS1 

Book your next Crystal cruise while on board your current 
voyage and enjoy the best Book Now Savings in ALL 
categories. Plus, Book Now Savings may be combined with 
Crystal Society as well as Early Full Payment Savings. Take 
advantage of this incredible value opportunity when you book 
your next cruise while on board. 

CRYSTAL SOCIETY SAVINGS2 

We are pleased to offer exclusive Crystal Society member-only 
savings on all full cruises. The cutoff date for these savings is 
the sailing date of each particular cruise. The Crystal Society 
Savings can be combined with Onboard Booking and Early Full 
Payment Savings unless otherwise noted. Plus, enjoy our Share 
the Experience referral programme available on all voyages. 
Visit crystalcruises.com for details.

NEW-TO-CRYSTAL SAVINGS4 

Both our World Cruises offer additional savings for guests who 
have never sailed aboard Crystal before.

SPECIAL SOLO FARES2 

Solo travelers may enjoy exceptional savings on many Crystal  
cruises. Depending on sailing and category booked, Solo fares  
range from 125% to 200% of the applicable double occupancy  
fare. Ask for details.

EXPLORER COMBINATIONS3 

For guests who enjoy longer cruises, you may combine two 
or more consecutive cruises and receive additional cruise fare 
savings of 5% or more. Call your travel agent for details. 

CRYSTAL FAMILY MEMORIES PROGRAMME

Invite your friends and family to be part of our Crystal Family. 
Sail with six full-fare, full-payment family and friends, and  
enjoy $200 per person shipboard credit (maximum two per 
stateroom), 3rd berths sail free (17 and under with waiver),  
one 8” x 10” activity photo and a USB memory drive with  
digital photo files of all purchased photography, one set  
per stateroom, and $500 credit toward a minimum $2,500 
Crystal Private Adventure. Sign up and sail with ten full-fare, 
full-payment guests and enjoy all of the previous plus one  
free berth.

EARLY FULL PAYMENT SAVINGS

All guests paying in full 180 days prior to departure receive 
an additional 2.5% Early Full Payment savings. Savings do not 
apply to Personal Select Air.

AND… SAVE TIME!

Now you may enjoy faster check-in on embarkation day as well 
as make reservations for all shore excursions, spa and salon 
appointments, specialty restaurants and more—before you  
sail. Ask your travel agent for details or log on to our Priority 
Check-in & Planning Center at crystalcruises.com.

1  Selected voyages must sail within 18 months of qualifying cruise. 

2  Savings apply to full published voyages only, and do not apply to select 
promotional offers including Crystal Getaway Voyages (shorter segments 
of full published cruises that may be introduced throughout the year).  
They also may not apply when select promotional fares are in effect. 
Certain restrictions regarding combinability of Crystal Society and 
Marketing Partners Savings and benefits may apply. Special Solo Fares are 
capacity-controlled and subject to availability. Solo fares for categories PS 
and CP are 200% of the applicable double occupancy cruise-only fare and 
are calculated before additional promotional savings. World Cruise 2016 
and 2017 solo supplement fares vary by duration of cruise. Contact your 
travel agent for more information.

3  Does not apply to Full World Cruise or its voyages, or to promotional 
Getaway Voyages.

4  To receive New-to-Crystal Savings, guest must never have sailed on  
Crystal Cruises before.

For complete Terms & Conditions, see page 226 or visit crystalcruises.co.uk.

WAYS TO SAVE
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COMPLIMENTARY PROGRAMS

Ambassador Hosts Cultured, well-traveled gentlemen are on 
board to socialize and dance the night away on every cruise

Crystal Visions Enrichment Program World-renowned experts 
and celebrities hold riveting lectures on board covering topics 
such as world affairs, destinations and cultures, history, art and 
entertainment

Creative Learning Institute Comprehensive programs featuring 
educational classes in diverse subjects including art, digital 
filmmaking, golf, dancing, Bridge and more

Computer University@Sea Professional instruction in 30 
different areas from digital photofinishing to mastering your 
iPad, plus our Technology Concierge is on hand to assist with 
devices such as smartphones, tablets and eReaders

Experiences of Discovery® On select sailings, enriching theme 
cruises (listed on this page) are designed to enhance your all-
inclusive Crystal Experience

EXPERIENCES OF DISCOVERY® THEME CRUISES

Big Band & Ballroom Dance Revel in the lavish style of ballroom 
with sensational instructors, ensembles, bands and our own 
Ambassador Hosts. Also, enjoy live daily big band performances 
with the Glenn Miller Orchestra along with guest music 
lecturers. Voyages 6207, 6227

Crystal Society Sailing Join fellow Crystal Society members 
on our annual voyage celebrating your loyalty to Crystal; enjoy 
special parties, events and exclusive savings. Voyage 6327 

Crystal Wine & Food Festival Now in its 20th year, this critically 
acclaimed celebration of the culinary arts continues to attract 
the world’s top chefs, wine experts and mixologists. Voyages 
6204, 6211, 6231, 6304, 6329, 7201, 7303 

Emerging Artists They’ve performed on stages from Carnegie 
Hall and Lincoln Center to the Kennedy Center and Juilliard,  
and now you will be mesmerized by the talents of these up-
and-coming artists in music, song and dance who hail from  
Los Angeles’ renowned Music Center Spotlight Awards.  
Voyage 6213

Film & Theatre Guest speakers and film authorities salute film 
and theatre with lectures, screenings and more. Voyage 6230

Golf A golfer’s dream: PGA pros work with you on your game, 
golf celebrities discuss their experiences on the PGA tour, then 
you tee off on optional Crystal Adventures at world-famous 
courses along your itinerary. Voyages 6212, 6325, 6330

Mind, Body & Spirit East meets West on this rejuvenating 
voyage that balances holistic philosophies with conventional 
science; total well-being is enhanced with experts from the  
Tai Chi Cultural Center and guest instruction on the health 
benefits of yoga and Pilates, as well as discussions on nutrition 
and diet provided by the Cleveland Clinic. Also enjoy golf 
programs on this multi-themed cruise. Voyage 6330 

Ocean Views A huge success with guests since its 2012 launch, 
topical world issues are addressed in this moderated format 
of lively panel discussions among visiting guest ambassadors, 
professors, foreign correspondents, four-star generals and 
others; state-of-the-art handheld electronic polling devices 
allow for immediate audience participation. Voyages 6302, 
6305, 6307, 7202, 7204, 7304, 7306

President’s Cruise Join Crystal President Edie Rodriguez and 
her husband, Tom, on our Annual President’s Cruise. Enjoy 
spring in the Mediterranean on this April voyage that features 
special events on board and optional exclusive excursions 
ashore. Voyage 6210

OPTIONAL PROGRAMS

 Hotel and/or Extended Land Programs Extend your Crystal 
vacation with a Hotel or Land Program and experience your 
destinations more in depth—for more details, see pages 190-191

The Master Collection
During your voyage, arrange private photography sessions 
aboard your ship or at destinations on land with an acclaimed 
Master photographer. Individuals, couples, families or groups 
receive unlimited shoot time, unlimited number of pictures, and 
a photo review culminating in a handcrafted, custom-bound, 
16”x12” album shipped anywhere in the world four weeks after 
the end of the cruise. Available on voyages 6202, 6203, 6204, 
6229, 6232, 6307, 6327, 6329

PROGRAMS & THEMES
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Begin a new story with Crystal Cruises, then 
share your experiences with friends and family 
by engaging with us on:

Don't forget to share your special 
photos using our Storyteller App.



To book your Crystal cruise, call your travel agent.
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